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Abstract

The purpose of this research was to study the quality level and approach to the
development of registration services. Chumphon Provincial Land Office, Pathio Branch, including
comparison of opinions based on personal characteristics and analysis of factors that have a
causal relationship with service quality. The sample was 385 people who received services in
2025 and 10 key informants. Analyze the data with percentage, mean, and standard deviation.
One-way variance analysis Multiple regression analysis and content analysis. The results of the
study showed that 1) the overall quality of registration services is very high, 2) people with
different occupations and average monthly incomes. 3) Factors such as public relations,
satisfaction, and expectations of service recipients. 4) The development approach should be
upgraded to a one-stop service center that integrates modern technology along with the
management of special lanes for vulnerable groups. The Company focuses on developing
personnel competencies to become professionals, along with creating an organizational culture
that emphasizes proactive services and digital communication thoroughly to create transparent
work standards and meet individual needs in a sustainable manner.

Keywords: Public Service Quality, Registration work, Land office
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d‘ 1 v a a =3 I
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T U3 N5A U UNELT 8UVDIANT NIUT AU 0.626 G
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d' 1 v a a =3 1
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SEAUNITA NN LANE 197U AR AL LR D One way
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a -'-NI I v a a =3 1
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TAUSNI5A U UNELT B UVDIAIUNITUNA AU 0.001 YUV
Jinyuns aUeiia M ANOVA

Yy a 1 oA P ' v a a &
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Wunannantadesmmig o lawn drunsuszerduiug duenufianelavead5uuins Auanunanis
VDWHFUUINT UagamunNTzuIUNISIAUINIS
ansnsnideuaunisnensalldded
Y = bo+ b + baxa +hsxs + baxg
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I3 ¢ . a & o o v aa a A A v
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