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Abstract

This study examines the phenomenon of the digital divide and analyzes the evolution of
Information and Communication Technology (ICT) policies in Thailand from the past to the
present. The study aims to explore disparities in access to and use of digital technologies, identify
key factors contributing to digital inequality in both Thai and international contexts, and assess

the implications of utilizing digital technologies as instruments for public policy implementation.
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A qualitative literature review method was employed, drawing on academic articles, research
studies, and policy documents published since 1997. The findings indicate that the digital divide
remains a persistent global issue, particularly in developing countries and regions with
geographical constraints. However, digital inequality is also evident in developed countries, often
more pronounced in rural than in urban areas. In Thailand, despite the continuous growth in
digital technology usage, disparities in internet access and digital services remain significant,
especially in remote areas. Furthermore, the increasing reliance on digital technologies in public
service delivery has introduced new challenges in policy implementation, including limitations in
infrastructure and users’ digital competencies. The study suggests that addressing the digital divide
requires a comprehensive and inclusive approach. The Thai government should prioritize
developing high-quality, efficient, and widely accessible digital infrastructure to support emerging
technologies. In addition, public policies must be designed to ensure equitable access to digital
services across all population groups. The government should also take a leading role in investing
in infrastructure while promoting digital skills development among public officials and citizens.
Enhancing digital literacy is essential for enabling effective access to public services and fostering
the development of competent digital citizens in contemporary society.
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