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Abstract

This research aimed to (1) analyze the current conditions, problems, and needs in
implementing the student support system in the digital era, (2) develop a student support model,
and (3) implement and evaluate the appropriateness and feasibility of the proposed model. The
study employed a mixed methods approach based on a Research and Development (R&D)
framework, consisting of three phases: qualitative research, model development, and quantitative
research.

In Phase 1, key informants included seven school administrators and teachers, selected
through purposive sampling. Data were collected using semi-structured interviews and analyzed
through content analysis. In Phase 2, the PD-CARE Model was developed and validated by three
experts. In Phase 3, the sample consisted of 40 homeroom teachers and 797 students, selected
through purposive sampling. Research instruments included the Strengths and Difficulties
Questionnaire (SDQ), record forms, and a five-point Likert scale questionnaire. Data were analyzed
using descriptive statistics, including mean and standard deviation.

The findings revealed that (1) the student support system still faced limitations in data
management and the integration of digital technology, (2) the developed PD-CARE Model
comprised three dimensions: process, student support system, and digital information system,
and (3) the implementation results indicated that the model was rated at the highest level of
appropriateness and feasibility overall (M = 4.32, SD = 0.45). The study contributes a new body
of knowledge through the PD-CARE Model, which integrates data, processes, and digital
technology to enhance the effectiveness of student support in the digital era.

Keywords: Student Support System, Digital Technology, PD-CARE Model
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