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Abstract

This study aimed to examine the relationship between knowledge and attitudes toward work
performance among trained caregivers providing care for dependent older adults at Hin Tang
Subdistrict Health Promoting Hospital, Sung Noen District, Nakhon Ratchasima Province. A mixed-
method research design, incorporating both quantitative and qualitative approaches, was
employed. The sample consisted of 257 participants, including healthcare personnel from Sema
Subdistrict Health Promoting Hospital, caregivers who had completed a 70-hour training program,
and family caregivers. Data were collected using questionnaires and in-depth interviews with 10
participants. Quantitative data were analyzed using descriptive statistics, while qualitative data
were analyzed through content analysis.The findings revealed that most respondents were female
(68.10%), aged between 41-50 years (33.50%), married (66.50%), and had a secondary level of
education (50.20%). The majority were engaged in agricultural occupations (47.90%), had a
monthly income of 5,000-10,000 Thai Baht (47.50%), and had more than five years of work
experience (68.50%).Regarding knowledge factors related to caregivers’ work performance, the
overall level was at the highest level (mean = 4.35, S.D. = 0.55). Similarly, attitudes toward work
performance were also at the highest level (mean = 4.53, S.D. = 0.61). In addition, overall opinions
recarding caregivers’ work performance were found to be at the highest level (mean = 4.29, S.D.
= 0.61).The qualitative findings suggest that the elderly care system should be further developed
to ensure sustainability and greater efficiency. Training programs should be reformed by shifting
from passive learning approaches to active learning methods, emphasizing hands-on practice in
simulated situations rather than lecture-based instruction. This approach would enhance
caregivers’ skills, readiness, and confidence in real-world practice.

Keywords: Caregiver, Dependency Elderly, Knowledge, Attitude, Practice
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n3UfUR (Care Practice)
HadWS (Outcomes)
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