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Abstract

This academic article aims to study approaches to managing student care and support
systems in the digital era, which is a crucial issue in developing educational quality that aligns
with the changing societal context. This study reviews concepts, theories, and research related
to educational management, student care and support systems, and digital technologies
applied in educational management.The findings reveal that effective management of student
care and support systems in the digital era requires a balanced integration between traditional
student care systems and digital technology. Eight key management approaches have been
identified: (1 ) establishing clear policies and vision for technology implementation, (2 )
developing appropriate technological infrastructure, including devices, internet systems,
software, and security systems, (3) continuously developing personnel competencies in digital
technology, (4 ) designing care and support systems that integrate both online and offline
channels according to the needs of different student groups, (5) using data-driven decision-
making through database systems and data analytics, (6) building collaboration with parents and
communities through diverse digital channels, (7 ) systematically monitoring and evaluating
operations in both process and outcomes, and (8) managing cyber risks and security, including
protecting students' personal data.Implementation of these approaches will result in an
efficient student care and support system capable of monitoring and assisting students
comprehensively, rapidly, and in alignment with their needs. The success of the system
depends on the leadership of school administrators, the commitment of personnel, and
collaboration from all sectors in driving the system to achieve the goal of holistic student
development.

Keywords: Educationalmanagement, Student care and support, Digital technology
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