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Abstract

This research article has two primary objectives (1) To examine the administration based on
the principles of good governance implemented by the executives of Pathum Thani Municipality,
Bang Prok Subdistrict, Mueang Pathum Thani District, Pathum Thani Province; and (2) To compare
the administrative practices based on good governance according to the personal factors of the
personnel working in the municipality. A quantitative research methodology was employed, using
a questionnaire as the main instrument for data collection. The sample size of 188 participants
was determined using Yamane’s formula. The questionnaire was validated for content accuracy
by three experts, yielding an Index of ltem-Objective Congruence (I0C) of 0.98. It was then pilot-
tested with 30 individuals outside the sample group to determine reliability using Cronbach’s
Alpha, which produced a coefficient of 0.99 indicating a highly acceptable level of reliability.
Subsequently, the finalized questionnaire was administered to the sample group using probability
sampling, specifically simple random sampling. The findings revealed that (1) Personnel working
in Pathum Thani Municipality had a high level of overall agreement regarding the administration
based on good governance principles adopted by the municipal executives in Bang Prok
Subdistrict, Mueang Pathum Thani District, Pathum Thani Province. (2) Differences in educational
levels among personnel did not result in statistically significant differences in their opinions toward
the administration based on good governance. However, personal factors including gender, age,
average monthly income, and work experience were found to significantly influence their
perceptions of the administration based on good governance at the .05 level. These results
indicate that variations in individual backgrounds may contribute to differing views on the quality
of local administrative governance.

Keywords: good governance, administration, Pathum Thani Municipality
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