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Abstract

This research aims to: 1) develop an innovative approach for the optimal use of audiovisual
equipment at the Faculty of Education, Phetchaburi Rajabhat University, and 2) evaluate the
satisfaction of instructors and students toward the development of a classroom audiovisual
management system using online multimedia. The research population consisted of instructors
from the Faculty of Education, Phetchaburi Rajabhat University. A target group of 40 participants
was selected using purposive sampling. The research instrument was a 5-point Likert scale
questionnaire with an Index of Item-Objective Congruence (IOC) ranging from 0.67 to 1.00.
Data were analyzed using frequency, percentage, mean and standard deviation.

Research Findings: 1) The development of the online multimedia system successfully
transformed user behavior. Users shifted from a lack of knowledge and heavy reliance on
technical staff to self-learning and independent troubleshooting. This resulted in a significant
reduction in requests for assistance, dropping from 28 instances (93.33%) to only 15 instances

(48.38%). And 2) Overall, instructors expressed a high level of satisfaction with the developed

system (U = 4.43, 0 = 0.69). Specifically, users reported the highest level of satisfaction regarding
the increased clarity of the procedural steps for using audiovisual equipment.

Keywords: Development, Classroom Audiovisual System, Online Multimedia Media
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