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Abstract

This research aimed to 1) Study the level of enhancing digital technology skills of local
government personnel. 2) Compare opinions on enhancing digital technology skills of local
government personnel classified by personal characteristics. 3) Study factors of technology
acceptance of personnel that have a causal relationship with enhancing digital technology skills
of local government personnel. 4) Guidelines for enhancing digital technology skills of local
government personnel. The sample consisted of 227 personnel in local government organizations
in Mueang Prachuap Khiri Khan District and 14 key informants. Data were analyzed using
percentages, means, standard deviations, one-way variance, multiple regression, and content
analysis. Findings: 1) The enhancement of digital technology skills among local government
personnel is at a high level. 2) Local government personnel with different genders and educational
levels have different opinions on enhancing digital technology skills among local government
personnel. 3) Factors related to personnel's technology acceptance, perceived ease of use,
attitude toward use, and motivation for use are causally related to enhancing digital technology
skills among local government personnel at the 0.001 level, perceived benefits at the 0.01 level,
and social influence at the 0.05 level. 4) Guidelines for enhancing digital technology skills among
local government personnel should integrate skills of understanding, using, creating, and accessing
in a balanced manner, while promoting positive attitudes and learning through real experiences.
Furthermore, they should develop a comprehensive infrastructure and support system for
technology use.
Keywords: Digital Skills, Technology Acceptance, Local Government Personnel, Local

Administrative Organizations
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