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Abstract
This study aimed to examine the relationship between skills, work environment, and work

motivation that influence the job performance of tax auditors in the Area Revenue Offices in
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Bangkok. A quantitative research methodology was employed, collecting data from 334 tax
auditors through standardized questionnaires. The data were analyzed using descriptive statistics
and multiple regression analysis. The findings revealed that (1) Skills related to knowledge of tax
law, data analysis, technological proficiency, and effective communication significantly influenced
job performance. (2) The work environment—including workplace atmosphere, resource
availability, supervisor support, and work-life balance—had a strong impact on job performance.
(3) Work motivation, particularly compensation and rewards, recognition and prestige, career
advancement, and organizational participation, also contributed to enhanced job performance.

Keywords: Work Skill, Work Environment, Work Motivation, Job Performance
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