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Abstract

This research aimed 1) to investigate opinions on hybrid workplace support factors and the
level of work-life balance, 2) to compare level of work-life balance by personal factors, and 3) to
identify the influence of hybrid workplace support factors on employees’ work-life balance as
the quantitative research. The Research instrument was questionnaire. The sample was 300
employees working in hybrid work from the calculation of the sample size using the Taro Yamane
formula at an error level of 0.05 from stratified sampling. Then, the data collected from the
questionnaires were analyzed using descriptive statistics, frequency, percentage, mean, standard
deviation, and compared using independent t-test, one-way ANOVA, and multiple linear
regression analysis. The results of the research found that 1) employees had a high level of
opinions on supporting hybrid workplaces factors in terms of policies and practices, work systems
and technology, supervisors, and employee characteristics. Additionally, employees reported high
levels of work-life balance, 2) different personal factors, such as gender, age, education level, job
position, department, work experience, and office location, affected employees’ work-life
balance, and 3) the hybrid workplace support factors in terms of employee characteristics had a
positive influence on employees’ work-life balance by 39%.

Keywords: Hybrid Work, Work Life Balance, Work Support Factor
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