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Abstract

This study employed a mixed-methods approach to 1) study the level of administration of
Thong Mongkol sub-district Administrative Organization, 2) study the differences between
personal characteristics that have opinions towards the administration of Thong Mongkol sub-
district Administrative Organization, 3) study the causal relationship between good governance
and administration, and 4) study the guideline for developing the administration based on the
principle of good governance of Thong Mongkol sub-district Administrative Organization. The
sample consisted of 390 people living in Thong Mongkol sub-district Administrative Organization
and 8 key informants. Data were analyzed using percentage, mean, standard deviation, t-test,
one-way variance, multiple regression, and content analysis. The results of the study found that
1) the administration of Thong Mongkol sub-district Administrative Organization was at a high level.
2) Different personal characteristics, including age, education level, occupation, and marital status,
had different opinions towards the administration at the 0.05 significance level. 3) The principle
of good governance, in terms of the principle of value for money, had a causal relationship with
the administration at the 0.001 significance level, as did the rule of law, the principle of
participation, and the principle of responsibility. Morality and transparency also exhibited a
significant cause-and-effect relationship with management at the 0.01 level. There is a cause-and-
effect relationship with management at a significance level of 0.05. And 4) Guidelines for
developing management according to the principles of good governance found that There should
be a plan for operations based on people's problems, organization according to the chain of
command, work according to the executive's orders, have good coordination, and supervise
operations to be in accordance with the plan.

Keywords: Administration, Good Governance, Sub-district Administrative Organization
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