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Abstract

The objectives of this research were to 1) investigate quality leadership factors of school
administrators under the Bangkok Secondary Educational Service Area Offices; 2) analyze factors
of quality leadership of the school administrators; and 3) confirm quality leadership factors of the
school administrators. This research used a mixed methods research method, both quantitative
and qualitative. The research results were as follows (1) The overall quality leadership factors of
school administrators under the Bangkok Secondary Educational Service Area Offices were very
high, while individual factors were high. As for the results from interviews with school
administrators, it could be concluded that administrators with quality leadership should have
vision, communication, teamwork, inspiration, and customer focus. (2) Analyses of quality
leadership factors of school administrators under the Bangkok Secondary Educational Service Area
Offices revealed seven factors: 1) vision, 2) good communication, 3) teamwork, 4) inspiration, 5)
target group emphases, 6) systematic management, and 7) organizational effectiveness. (3) All
mentioned seven quality leadership factors of school administrators under the Bangkok
Secondary Educational Service Area Offices were confirmed as appropriate and were statistically
significant correlated .05
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