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Abstract

This qualitative research aims to investigate the problems, obstacles, influencing factors,
and improvement strategies related to the collection of land and building taxes by local
administrative organizations in the metropolitan provinces of Thailand. Data were collected
through in-depth interviews with 20 key informants, including tax officials, taxation scholars, and
local taxpayers. The data were analyzed using content analysis and presented in descriptive form.
The findings revealed three key aspects: (1) The major problems and obstacles in tax collection
include the complexity of legal provisions, delays in obtaining official interpretations, shortages
of skilled personnel, a lack of public understanding of the new law, and insufficient
communication channels—all of which contribute to inefficiencies in tax administration. (2)
Factors influencing the effectiveness of tax collection include the availability of budget and
equipment, but a lack of skilled personnel, outdated land data, and overly technical public
information, which causes confusion among taxpayers. (3) Recommended strategies for
improvement include enhancing public understanding and attitudes toward taxation, promoting
integrity and ethics among tax officials, developing a continuous monitoring and evaluation
system, and modernizing the land database to ensure accuracy and completeness. This study
provides practical recommendations for improving the efficiency of local tax collection systems
and supports the ongoing decentralization and fiscal reform efforts in Thailand.
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