UNANUITE

WUININITNRHUIAMNINAIT IUINSHE WA YUY
MelaszuusIvnTs 4.0 Ya98IANITUTMITHIUAIUAALNTY

gnalyen JanIngsnegssnil’
GUIDELINES FOR IMPROVING THE SERVICE QUALITY
OF THE COMMUNITY DEVELOPMENT DEPARTMENT
OF TAKROP SUBDISTRICT ADMINISTRATIVE ORGANIZATION,
CHAIYA DISTRICT, SURAT THANI PROVINCE

U133n6 IAudn
Parichat Wisetsing
° < =4
Unigy lum3lane
Bampen Maitreesophon
AnzsgUsEAEuAansuasdeanfne inInedeununwiuaaunease, Yssmlne
Faculty of Public Administration and Social Studies,

Stamford International University, Thailand

E-mail: Aomtar240358@gmail.com

UNANED

mMeieuvuNaLIBediiiinguszasdiiio 1) Anwseduamnnisliuinises
FeR AU YUIUYDIDIANITUIMSAIMUARENTU eunalue Jamingsiugisid 2)
iWielFsuifisuanuAniiiudenannnnsliusnsvesd iy NTUYD 89 NS
UImsdwivangnsuiuunmudnunzdmyana 3) liloAnwIEUUITNNg 4.0 7
dsnaronnnmmslruInisveshefauiguey way 4) iothiausuuImnanisia
AUNINNISIIUSNITAElATEUUSINTT 4.0 vaarheiRunguyy MIITedelsuna nqy
feglduiuszmvuiionduogluiiuiiosdni suimsdiusuangnsu S1uau 362 Ay
Auteyameuuuasuniu Tinseideyasmerisosay Anades drulouuuuinigiy

" Received 4 November 2024; Revised 11 December 2024; Accepted 15 December 2024


mailto:Aomtar240358@gmail.com

o

342 | Vol.7 No.3 (September —Decerber 2024) Ui 7 atuii 3 (fugeu — §unau 2567)

N1TIATIENANULUTUTIUNAUGYY N1TaRnReTanyAM N1TIFBLTIRUANELTRYa
dfty 1w 8 Au iudeyadienisdunivalidednuazins eideyaniensinsien
dev wansifemuda 1) AMAINNTITUTN5 VR NERRIUNYUYUVBIDIANITUTINS
dusianznsu lunmswegluseduunniian 2) greuuuuasunwiisisgliadese
Laauuazﬁwmuﬂ%ﬂﬁm%’Uu%ﬂmmn@mﬁ’uﬁmmﬁmLﬁwia@mmwmﬂﬁu%ﬂmmﬂ&m
fu agefifuddad 0.05 3) spUus1¥nIg 4.0 Srudaniwandenlesiu dude
Usggnyudurgudnans suiidnaussourgeuasyiuadey dauduiusidune -na Ay
A mNslUIng egnaditdoddyiisedu 0.001 uag 4) LUAMNINTTANIAMAINANS
Tusmsteiaunyusuneldseuussnig 4.0 wuddhenaugususesdidenyfus
AEARY 1 ANNINNITIIUINTS, SEUUTIUNTT 4.0, ENeNRINYUYY, BIANTUTITEIY
fuangnsu

Abstract

This mixed-method research aimed 1) to study the service quality of the
Community Development Department of Takrop Subdistrict Administrative
Organization, Chaiya District, Surat Thani Province, 2) to compare the respondent
opinions towards the service quality, categorized by personal characteristics, 3) to
study the Government 4.0 that affects the service quality, and 4) to propose
guidelines for improving the service quality in accordance with the Government 4.0
of the Community Development Department. The samples of the quantitative
research comprised 362 residents in the Takrob Subdistrict Administrative
Organization. Data was collected through questionnaires and analyzed by frequency,
mean, standard deviation, One-way ANOVA, and Multiple Regression Analysis. The
samples of the qualitative research comprised 8 key informants. Data was collected
through in-depth interviews and analyzed by using the content analysis. Research
findings: 1) as a whole, the service quality of the Community Development
Department was at the highest level, 2) respondents with different monthly income
and number of accessing the services had different opinions towards the service
quality at the statistically significant level of 0.05, 3) the Government 4.0 in terms of
Open and Connected Government, Citizen-Centric and  Service-Oriented

Government, and Smart and High Performance Government had affected the service
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quality at the statistically significant level of 0.001 and 4) guidelines for improving
the service quality in accordance with the Government 4.0 were suggested: to
provide services equally to everyone without any discrimination, to reduce the
service providing steps, to produce signs indicating service points and steps clearly,
to provide sufficient facilities for providing services.

Keywords: Service Quality, the Government 4.0, the Community Development

Department, Takrob Subdistrict Administrative Organization
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