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Abstract

The objectives of this research were 1) to study the communicative English
needs of tourism service providers in Cha am - Hua Hin areas, 2) to develop a
communicative English  training curriculum, 3 ) to study the English
communication abilities of tourism service providers, and 4) to study the
satisfaction of the participants who attended the English communicative training
curriculum. The sample used in the research consisted of 30 people selected
through simple random sampling. The statistics used for data analysis included
the efficiency of the curriculum, mean, standard deviation, and t-test dependent.
The findings of the research were 1) the highest need for communicative English
of the tourism service providers in Cha am — Hua Hin Areas was speaking skills,
accounting for 88.9%, 2) the efficiency of the English communicative training
curriculum for tourism service providers in Cha-am Hua Hin met the established
criteria, with an overall efficiency (E1/E2) of 81.40/82, which was above the
standard criteria, 3) the participants' English communication proficiency
significantly improved after the training at a statistical significance level of 0.01,
and 4) the participants had a high level of satisfaction with the training curriculum
(X = 4.50 S.D. = 0.57).
Keywords: training curriculum, tourism service provider, communicative English
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