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Abstract

This Mixed Methods Research aimed to study. (1)Level of public service
quality.(2) Compare the characteristics different personal have opinions on the
quality of public services under the new public management. (3) The cause-
effect relationship between the new public management and quality of public
services.(4)The guidelines for developing the quality of public services under the
new public management of local government organizations in Bangsaphan
District. The sample group used in the research included 400 people living in the
local government area in Bangsaphan District. The target group was 10 key
informants. Data were analyzed using descriptive statistics, including percentage,
mean, and standard deviation, and inferential statistics using a t-test, one way
variance multiple regression and content analysis. The results of the study found
that (1) the overall quality of public services was at a high level. (2) Residential
area have different opinions on public service quality. As for gender, age,
education level, occupation, status, monthly income and length of residence
there are no differences. (3) New public management there is a cause-effect on
public service quality in management models from the private sectors, direct
responsibility to the public, Customer and service provider and Competitive with
statistical significance at the 0.001 level. (4) guideline for improving the quality
of public services under the new public found that should be develop a modemn



o A

142 | Vol.7 No.3 (September - December 2024) T 7 atiufl 3 (fugneu-sunay 2567

management, bringing digital technology, citizen- centered approach and
personnel should be developed to expert and various abilities.

Keywords: Service quality, New Public Management, local government
organization
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wazio1laldson1IneuaueIAUABINTVDIRTUUINT

2. dnwazduyanaiiuansiaiu TauA e 01y sedun1sAngn 913w aanunw
seldvaifiou uarsrazinanfiondvegluiiudl fauAafiudonmniwnisliuinig
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amsarangliiiunmsinnisnmadgunlmivesesdnsunasesdruwiestulusunouns
avwiu SonTnUszanuATius Tiunndnefu dauasiiuiiegends dauAndfiuunnsig
fu eeaiitfuddnymieadan seiu 0.001 aonadesiunuAdeves w3 veida uazg
yNs MU (2566) HANSANWINUIT Ussrvuiiding o1y uazszdunsdne
wansneiy fanufauiudenmuninnisiiuinisvesmadmianuesiiag ldunnsing
fu uardenadostunuideres e ww iy (2565) Fewudn tnwmsnsidin
FEAUMIANYT waze1dn Ay dannudAsiunenuninlunisliuinisvesdingiu
NuRTELNeNTY Jmindeqd ladunnsdneiy

3. A139AN15N1ATTLUIINY A1UNITUTUITIANITHUUAIALENYY ATUAIY
Suiinveulagnsaeassae aunsiianuddgyiugnAuazTuuinig waga1uns
TaudAniunIswd sty danuduiusidans -natunaunnnstiusnsanssae
vase3fnsUnAsesdiosiulusineudsnIL SmiaUseaIuAsTuS egaiiveddy
y3ERT seiu 0.001 Tnsanunsousnidusedulased

ATUNITUTMITIANITHUUAIALDNYY WU TAUFUNUSLTGYA -HE AUANAIN
msbiusnsTunndiu Taun Auenudugusssulunistiuinis dumseevauesss
F3unins sumnudedelunslviuing sumslimnuiBesiudesiuuinig egnadl
tfuddnymeadif sedu 0.001 uazdunsiinuazidladersuuinig egndituddry
M9adAT seU 0.01 uansliliiud esdnsunAasesdILYiBsiy 1hnsdansniaguun
Tlyusmsausumdninaeiuaisnisusmsnuldegeiivsednsam Inglvusnis
shemajautulszrmuiudify Snsuinmsidandu annrundumanis dunelulas
warwianssuiivuateuld aunsaudlotlymsazaiuisanevauesninudenisves
Uszanwuldiudl asnndesfuanuideves adiua agmma (2566) Fswudn Jadunns
Ian1snasguilvd Aunisldsuuuunsianisannaialenyy daduduiusidang-
wafupmuansliuiMIasisay egiiduddynisadan sedu 0.01

Fun1sufoReussadugns wud lifienuduiusidang-ua funaniwnis
Tuinsvesesdnsunasesdiuviosiulusuneusasinu SminUsyaiuAitus wang
Tiifiuin nsdanisnafzuulvidiunisufuaausmadugns o1aazlilydaded
dssaronslvuinsansisnruosesAnsunasesdwisiulusinousasu ivils
Uszmvuinanuiianeladenisiiuinig

ATUAIUTUR AT ULAEATINDEI5ITUE WUTT TAUFURUS T WM e AU
A mnsliuIsfumImeuaussed UM Aumaindeiiolunisliuinng
wazsunsiinuaziditlasiediuuinng egreiifoddymsada sedu 0.001 wandls
Wiudn esdnsunasesdruiesduludinousagniu tinsianisniafsuunluiun
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UIMTNUMUNS NN aIkarIsNsUTITuldegaiiused@nsain Inedanunsoy
Tuimsuszrvunasaina msliuinisiinguszasduagidmneiieneuausin
Fosnsvassenvu aszundinlunifiuasiianusuiavevanusastladymnsdian
YoRana1n wazidminiquatorlaldludgmdedadesvosussmvuldidusgqed
aonAdeauIdeves Sugune glsasin (2566) Fanudn Jademsdanisanaiguun
Tl A1uANUTUAAYRULAYA IR BAI5ITUE AN BN1TIAUITNITAN51TE BE 19
o Faymeadng sz 0.001

ATUNITUIMITIANITRUULDDITN WU TANUFUNUSLTAYS -NafUANAINNIS
TAUTNS FUNMITREUALDIBNTUUINIS agafitfddneadna sedu 0.01 wandli
Wiudn esdnsUnasesdusiesdiu nsinnsnadgunlrsiinuimsanumumndninas
wagisnmsuimsnuldeduivszansam Tnedmiiiinuganuaunsoliuing
anaulaleviuniied guimsiianuduiiendn fanududasglusiunisuinisnuuas
MIUsMsUsErsuesdALATIINzaN BnilsdanusuRinteusoans s iiolin
Tyannmsujufiau aenndesiunuideves §ugune glsissa (2566) nansany)
Wy Uadun1sdanisniasguuilvg Aun1susnsTanIsuuuleatn dananens
Fausnsansisass egnelitudfuvneadan sedu 0.01

Frunsyatiugadia W uaskadns wudn Senuduiusifang -ua fu
AanInn1sliuinis druaudugusssulunisliuinis dunismevaussse
F3uuinns etnslitduddmisadaf sedu 0.01 uansliifiudn ssdnsUnasesdIy
vsdunisdanisniasguulvtinuimsanumuvdninasiuagisnnsumseuld
ogniuszdnsnm Tuinsussrsulaeiinsssdunansihnuiionsuausiniy
FosnsvesUszvivy fimsfununudeyanufisnelaandsyavudiuuinig e
iluifuddfananisufofou muisdfenisnsdidununuinguszasduas
Wmneifieunlugradns aonndesiunuiseves Sugmna gleassn (2566) wa
nsfinwnudn Jadenisdanisniasguulue Frunisatiudadia wWivene uas
HadNS dsraran1sinuinIsas sy egnalifuddyn1eadnn sesu 0.01

aunsiaNdAyiugnAtazSUUINIS WUl danuduiusiiave-wa fu
Aaunmnsliunisansisagluynanu lawn Auanudugdsssulunishiuinig dnu
MsmevauesselsUUINg Aundeiiolumsliuinis uazsunsiinuaziilasio
H5Uu3ns edreildudfyneadian sedu 0.001 waznsliimundesiusiediuuinns
aeafidudAyneadaf sedu 0.01 wandlififinda asdnsunasesdIwiesdiutiinis
TAn1301AF gRu Nt LU I sIUsIuRa NN kaz IS n1suinisaula eyl
Uszdnsamn lneadadaUsslevdusznvudundn wuauninnisiiuinig laenis
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U3n1sTImsa adnanulseivlabitudssmvuaiougnan THusnisuuudegn fe
WiounauauaIANfBINITVRIUTEYvUlalifdefewe Walemaliussynyuilaiu
sulunsnaauiaunsienulssifiuna SuilaUsenutym denndpsiuauide
94 BwnFund wdesdsleAnia (2565) Fanudn JadunisuImsdansanadsuudlnl
sumauaiifugnanedlduinng denuduitudiunisdauinisasisazues
wavaludaningms egrsliddynisedian sedu 0.01

AuMsiAUEAAUNTRIITY WU TANUFUNUSTLYE-NE AUAMAINAT
Tiusnisarsisazlunndiu laun druarmdugusssulunisliuinig daunis
povauBwiarsULUINT funsidnuazdilasiodSuuins wazsunsldmnuibesiusie
f5utins edhaditfedfymeadind sedu 0.001 wazduniidedelunisliuinig
s didudfunadif seau 0.01 wandliifindl sadnsunasesdruiosduiiinis
dan13n1asguualuluiuInisumunaninue uazIsn1susmsaula eg el
Usgansnn lnadalonaliniienuniagg naenvu Aaussruliaiusnlunig
Fausnisanssae seimuuinisiiiethugenuduuinsgiusazanunsaussdusy
mheaduld fhmumnasglumsliving wesalemaliguseneuniseng 1
uudaduiuegradusssn lusunsssyanuitethlugnmsiidunuiis aeandeafiu
NUATEYes ARTNA ATTIWIY (2566) Fanudn msdanisniaiguualuva Frunasli
ANNAIAAUNITUYITY TANudNTusIBame -HatuAuNINNITIIUSNTEN550Y AU
NNSAOUALDIAIIUABINTUBIETUUINS agnafitadfynaadaft sedu 0.001

4. WUINNTAAUIAUAINNITIAUINTENF1TENETAUTUNNITIANITNIASY
wuilvivesesdnsunasesdruviosdulugunouisazniy SmiaUszaruAitud Jawa
PN eaingudlideyad1fty wud

auanudugUsssulunishiuins (Tangibles) mstinsimunusulessuunis
UdRnuiuaie wWanirdlidimaluladinldesadugluuy asiiveanianis
Andedoasivainvats daassminensliifismeunazinzay aouiliuinig fos
dagpnauny denadoifuauidoves audn arsdng wazduana wosuwd (2566) T
WU W IRRLIAaAIMNSTIUINTS duanudugusssy Asimunansaume
Tnaouau 15sindunsssuuadviaiviliussssuaansadideansaumealdiiouas
FI057

ATUNTNBUAUBIROKSUUINIT (Responsiveness) AsLANdANAUYSEU YU
Adedsanudesnisvaslszyrvulunan ilalenialiuszarvuddiusiuluyn
nszuaung wlalduansulalunisliuingg msiisuasduneulunisufURaui
Fonau aenndostuemideves afud $a3¢ uarlozuy fuady (2564) Fenanside
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Ui wmamsiaganmlunsliusns sumsnevauesianSuuInig asly
wapakaziolaldlumsudlatgmmsuinisliinngu wasdalanalsgsuuins
dalunsuanInuARIuABNITUINIS

Fruanudndedelunisliusnis (Reliability) Arsiinnsadran ndnualfialsun
09Ans UfRNunuulUssla nseaeuld dedunisyainaesiudu fuimeminay
asiivinue Auianuannse dndulauazuidgmlaviunieg vinsgndes siasa
Julumutumeuuasiaedyaniudszaneuly msionlald walaldusnns (Service
mind) @enARadiuUITBVRY ATNE §9138 uaslovyy Auasy (2564) nan53dy
wuin sumnuidedelinnge Wmidmsliuimaasasy stumuna luls
Usmnauassuuuaziiniaildlauinig 93dlauinng wasSuinweusesuogiafui

Fruns¥inuasidnlaser3uuims (Empathy) aasuansndufitila ifinsluediia
usmsuszrvumeaualeniaviieniu Walenaliusesyvuiananinuda
welalunsliudnmsanmanetesnis wlelsiansathdeyauuiulsauazadnaninudis
wolalunsliuinisle aenadesduuidoves asug 30138 waslusyy Aulasey
(2564) wamsidewuin drumsidnuasdlades3uuinis metemdoesaubooms
fthla Suduezdnladsnudesnisresssrvudsuuinig

srunstiradostusier3uuinns (Assurance) ArsufdRnufeannulusida
n32aeuld Sdunounsuifnuiidaau Ussnaudemauicdunounslisng §
Thusnsdeudulaliuinng midsdemuiniondu ldyransifauianuaansa
Tundladgmiegigndes san57 denndesiuuideves audn awdns uazdyia
LOIUMAN (2566) FanamTIToNUI1 WuIMeMIRAUIAAIWNSIUINNT FuadL
fila ensiamvinuryaanslinienuinisnasnnan aenadosiunuideves A §
M138 warlegyy Aualey (2564) HaNISITENUIT WUININITABUIAUAINIUATS
T shumslierusiulaungsuins msliusnseddusda sam5)

29AnU I

N159AN15N1ASTULAIYN AUNITUTIMITTAMILUUAIALLNYY MUAINTURAYEY
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TusnsiiienauaueInufeen1sveslsevvu dewaliszvvuluviosduiln anim

Aa v

PInNa Torauauwuy laun 1. Tatauauwuziulouie msduatunsvinnulugdiuy
waluladAdvaifiuguuuu (Digitization) andumeunsufofau uimsdanisldu
osAnsiviualie afuayunsBoudiaunsinue (Ski yaanslidussansamluuiun
fifuindeumnemaluladfdauaslummssui 21 sussddssndiuslinuduinie
UszuyuiisnisuaziuInan1 s ldnulussuuszuiafiva enseauuinigiueny
UsnsUsgrvugauluda daduniswauiyrains lnsdaasuliyaainsyinnuds
INBYUUFIUVBIBIAAIINS AITHIITanauLnudmTul dnan1sufuRauamu 2.
Yorausuuzlunsujud ssdnsunasesdrusiosiu msidussuusvnsivsemnsu
Wrdsuinsladne [maluladynnszuiunis aaudi lwuinsasiiguuuudy
915uan1Ung (Universal Design) 5835URsuusnsvnUseian Bauszyvulugudnang
D819U9193 49 (Citizen-centric) Tlantausguvuiidiusiu (Participation) wanIAI3
Aoviudatausuus A1dedsnanintazliuinismidouduidivesgsia (Public
Entrepreneurship) U3n13sannuiala (Service mind) wWisuussyivuadougndn
Wudeamsnssuizesoasou feamnd Taeiffuinveulnenss UfRsvnisieny
Wssla Usmainnisaieaedudu vimsnuduldmunszuiunisunsgiu T
ANNAIAYAIUNTIANIINTNEINTUYEY daasuuasiUalenialiypainslainuinuies
uavdnaiundnssanAuialinnndy uay 3. fewausuurlunmsidendaialy 3.1) A
AnwuuaAansinnisniasginudug wu nsdnsunasesasisazuulval (New
Public Governance : NPG) Uszangainlunisliuinis nsimuiesdnsunasesdiu
vipatuBenagns wasnAnesuinnssunsliuininiads 1Hun 3.2) asinsfnw
Wisuifisunmuainmsliuinisansisuzvesesdnsunasesduviosduluiuiilngifes
Tnel¥su1ouisadofinainvas 1wy a3 Benunm wag MAdoidafoans
wuusausm (Participatory Action Research : PAR)
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