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Abstract

The purpose of this research were 1) to study health performance
indicators; integrated along to the supply chain theoretical framework 2) to
measure the efficiency of the health supply chain, a case study of Phetchaburi
Province. By using the Delphi technique, the population and sample group in the
study were 18 Medical Doctors, Professional Level. from the government sectors.
The tool used to collect data was an online questionnaire. Statistics used in data
analysis were median (M.D.), interquartile range (IQR), standard deviation (S.D.),
and Kendall's Concordance coefficient (KW). Results of the study Found that The
Medical Doctors had a consensus on 32 indicators, each with a value of (IQR) <
1,(M.D.) = 4, (S.D.) < 1, and (KW) = .32 < .50, meaning that indicate them had an
opinion on the suitability of the indicators set to build the model is completely
unanimous, consisting of 4 dimensions, 6 components, 32 indicators, including
the Upstream dimension was consisted the component of resources in the
provision of public health services; Midstream dimension were consisted the
components of communicable disease control and the non-communicable
(chronic) disease control; Downstream dimension were consisted the
components of health service standards and health promotion; Population
health Dimension was consisted the components of the health situation. From

measuring the efficiency of the health supply chain in Phetchaburi Province, it
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was founded that every dimension and component of the health supply chain
had not yet reached the standards criteria. It is necessary to improve each
component to be reached an efficiency and standards according international
organizations were set. To improve the quality of life, economy and society,
including the population health dimension in the province to increase the life
expectancy in the city in the future.

Keywords: Model, Performance measurement, Health supply chain
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