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Abstract

The objectives of this study were: 1) to study the level of development of
public relations work under social media, 2) to study the comparison of personal
factors affecting the development of public relations work under social media
and 3) to study suggestions and guidelines for developing public relations work
under social media. This study applied Quantitative Research with Survey
Research. The samples were 264 officers. The data were collected by employing
guestionnaires, and analyzed by using frequency, percentage, mean, standard
deviation, t-test, F-test. The research results were as follows: 1) Level of
development of public relations work under social media of the Kamphaeng Phet
Provincial Administrative Organization overall, was at a moderate level. 2) Comparing
personal factors with the development of public relations work under social
media, it was found that the officers with different gender, age, education,
position and duration of working had no differences in opinions on the

development of public relations work under social media. And 3) Suggestions
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and guidelines for developing public relations work under social media found
that (1) there should be a preparedness plan for communicating in various crisis
situations; therefore, the people could receive the information, (2) information
and news in the current situation should be applied in order to provide basic
information for formulating personnel development plans in line with the current
situation, (3) the target group and public relations objectives should be clearly
defined so that personnel could clearly publicize information, and (4) Provincial
Administrative Organizations should support and encourage personnel to study
and gain knowledge about public relations in the current situation, such as social

media, etc.

Keywords: Development Guidelines, Public Relations, Social Media
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