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Abstract

The purposes of this research article are to 1) study the quality of public
service at the Ban Luang District Registrar's Office, 2) study the relationship between
the principles of Sangha Vatthu Dhamma and the quality of public services at the
Ban Luang District Registration Office, and 3) study guidelines for quality
development. Providing services to the public by applying the principles of
Sanghawatthudhamma of the Ban Luang District Registration Office. Conducted
according to the integrated research method. It is a quantitative research. which is
survey research The sample group was 385 people who were eligible to vote in Ban
Luang District, Nan Province. Data were analyzed by finding frequency, percentage,
mean, and standard deviation. Pearson correlation coefficient test and qualitative
research Through in-depth interviews with 10 key informants, using content analysis
to support the quantitative data. The research findings were as follow; 1) the
quality of public service of the Ban Luang District Registration Office, Nan
Province, found that the overall quality of public service was at a high level; 2)
the relationship between the principles of Sangha Vatthu and the quality of
public service of the office. Ban Luang district registration Overall, it is at a high

level. When considering the correlation coefficient of the principles of
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Sanghawatthutham, there is a low level of relationship with the quality of public
service of the Ban Luang District Registration Office, Nan Province and 3)
guidelines for developing the quality of public service by Applied according to
the principles of Sangha Vatthu Dhamma The following principles should be
followed: 1) Providing services with generosity. 2) Providing service with beautiful
words. 3) Providing useful services Officials should always behave in a useful
manner. 4) Providing consistently good service.

Keywords: Quality, Service, Sangahavatthus Dhamma
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