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Abstract

This article aimed 1) to review on the past actions of the public and private
sectors on supporting community-based tourism, 2) present the negative impacts
of community-based tourism in Thailand, and 3) present the negative impact of
community-based tourism in Thailand. By adopting 3 paradigms concepts
including 1) Old Public Management (OPM), 2) New Public Management (NPM),
and 3) New Public Service (NPS) to analyze objectively and found that:
Community tourism has had a positive impact in generating income for the
community but at the same time, negative effects were found: Resource and
environmental problems, Social and cultural problems and economic problems.
Through public and private cooperation to promote community tourism, there
has been recent government action with the announcement of important laws
regarding community tourism. In fiscal year 2022, there are a total of 50
communities that have certified CBT Thailand standards, and there are
suggestions for promoting and develop resources and the environment of the
public and private sectors in terms of increasing the amount of waste, amount
of water used in tourism activities, and the use of energy in transportation.
Including the promotion and development of social and cultural aspects of the
public and private sectors, in terms of the emergence of a mixed culture, family

separation and promoting and developing the economy by using business
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techniques and tools to effectively manage and control tourism revenue,
planning a trip that covers the whole year, creating a competitive environment
for investing in the tourism industry, and emphasizing on creating transparency
and efficiency in tourism operations.

Keywords: community-based tourism, public-private partnership, problems and

negative impacts
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