UNAUIIY

AsAILINSYieafisadiowimeniesasiunsilaussme
waelaan-19°
TOURISM DEVELOPMENT IN PATTAYA CITY TO SUPPORT
THE COUNTRY REOPENING AFTER COVID-19 PANDEMIC

38 TomaBuvas
Thiti Opasiamkajorn
nUANS Nagaling
Kamolporn Kalyanamitra
dtnd Jeugyh
Satit Niyomyaht
nalld dnvanfvuty
Tassanee Lakkhanapichonchat
ARIZIZANENS WNINURBNTINNEUYT, Ussindlng
Faculty of Political Science, Bangkokthonburi University, Thailand
E-mail: thitio@hotmail.com
o
unnnga

¥
a o

av =1 s = o ] d' = o
ﬂqirJzﬂULiaﬂu@J'}ﬁq‘UﬁgaﬂﬂLW@ 1) ANWIANIWAITWRIUINITNDILNYILUBDINNE
2) Anw1dgyninazg Uassareen1simuIn1sviowd ol oaive) wag3) @nwd

YDLAUBBULLUININNTNAUINTNDUNE AT DIN N NDTaIsUNISUAUSLMANAILAIA-

a 4 o

<) a v 4 [ Yao [ I~ v I ¥ o
19 L‘UUﬂWi'Jf\]EJLGNQMﬂWW Eﬂ%“ﬂ@ﬂﬁﬁ?ﬁ@ 1475 n15ARLaDNLUULAIE RS lﬂLLﬂ AN

Y

o £

MigUNIATT HUTENBUNTAIUNTTDLNYT AunANioailed Hiyuyu Aunuan

&3

e

AAYUIWTIAY warUsesansunall 91uau 24 au insesdienldlunisiiusiuniudeya
Mg wuUduN WAl NTIRTIEYTeyalagn TATULUUNTINUIAIY HANTITE WUl
1) anmnsiaunsvieangiliesingnitesesfumsilausemanaclain-19 4013

WAL ILAZIANITUNEWBNNLY NMTNRIUNIASIATIINUFINNTEUY MIRRIUIYAINTLY

" Received 12 May 2023; Revised 7 August 2023; Accepted 10 October 2023



IS 1T NYTYIUINTIA JOURNAL OF MCU PHETCHABURI REVIEW | 21

ynsed fupsnisadsanudosiuuitinendlen SnsUssndiniusitsdooenlatuay
dovaulayl fannsnisviomdedusznauns uaznsiasuaiamsildudaunasnisys
anmsawsanile 2) doymuarguassavesmsimunmsvieadivadesinguilesesiu
nsdadsemandalain-19 wulin sudssunaddnde danudandvalazyinniig
Fosiudennziasugia YiInnsieuuUysANTaENsTduN nveng seidey
LihBasonsfiiunu nMsraunauLssnuLazmanue iy sudsdymissoy
YudEsIILSInLARL WAz 3) TelausiuziuamImITRIM B iD e sine

a

WiesessumsilnUsemandslain-19 loun Wnnswanndinuzypanns fmunlassaing
fuglunndd Wanwasluuvawienilen dafanssuduaiunismainedisaiiios
duatunaziUalenianisiidiusiy wsuasnednegn1mues Usenaunis wagn1sasna
Anudesiusietinviesiien

(Y v 1

ANENARY: N1INAILI, NVBRTIYI, NMSUaUsEIne

Abstract

This research objectives were (1) to study the situation of tourism
development in Pattaya City, (2) to study the problems and obstacles of tourism
development in Pattaya City, and (3) to study the recommendations for tourism
development in Pattaya City to support the country's opening after COVID-19.
The research was qualitative. Key informants included government leaders,
tourism operators, tourism associations, community leaders, representatives from
local community sectors, and 24 people from the general public were selected
by purposive selection. The tool used for data collection was an interview form.
The data was analyzed by descriptive summary. The results found that (1) the
situation of tourism development in Pattaya City to support the country's opening
after COVID-19 was development and management of tourist attractions. The
entire infrastructure had been developed. There was personnel development at
all levels. There were measures to build confidence for tourists, focused on

marketing activities throughout the year. There was public relations in both
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offline and online media. There were measures to help entrepreneurs and
enhancing participation and integration of cooperation, (2) the problems and
obstacles of tourism development in Pattaya City to support the country's
opening after COVID-19 found that the budget was limited. There was concern
and lacked of confidence in the economy, lacked of integrated work and
participation, laws and regulations were not conducive to operations, labor
shortage and lacked of necessary skills including public transport problems were
lacking, and (3) the suggestions for tourism development in Pattaya City to
support the country's opening after COVID-19 found that personnel skills
development, infrastructure development in all dimensions, developed and
revitalized tourist attractions ongoing marketing promotion activities, encouraged
and opened the opportunity to participate, enhancing the potential of
entrepreneurs and building confidence with tourists.

Keywords: Tourism, Development, Country's Opening,
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