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Abstract

The purpose of this study was to examine the demographic factors and
marketing mix factors for service businesses that affect the decision to choose
services for the elderly or dependency care services. in Bang Bua Thong District,
Nonthaburi Province. The samples used in this research were The general
population aged 40 years and over and elderly family members were asked to
collect data. The statistics used in the analysis represent mean and standard
deviation, one-way ANOVA statistics and multiple regression. The study found
that different professions the decision to choose to use the services of elderly
care services is different and the marketing mix factors that affect the decision
to choose the service of elderly care services of elderly and dependency people
in Bang Bua Thong District, Nonthaburi Province found that the service factor, the
location factor, the physical evident factor, and service process factors affect the
decision to choose the service of elderly care services for the elderly and
dependency people in Bang Bua Thong District, Nonthaburi Province.

Keywords: marketing mix, elderly, dependency people
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