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Abstract

This research investigates how small-business operators adapt to the brittle
changing environment. The objectives of the study are to: 1) determine the level
of dynamic capabilities of small-business operators, and 2) identify the dynamic
capabilities of the superior performance operators. The study employs qualitative
and quantitative techniques. A questionnaire, pretested for its reliability and
content validity, was sent to 385 business operators in the Phetchaburi city
municipality. There were 300 responses for a response rate of 78 %. The
statistical analysis of the data provides frequency, percentage, means, standard
deviation, and case study. The results show a high level of dynamic capabilities.
Successful operators adhere to the principles of dynamic capabilities pattern.

Keyword: dynamic capabilities, small-business operators, superior performance
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frun1swiulenia (Sensing) N15idenANa1N3a (Seizing) Tinsalonid wasn1susu
ANENNTa (Transforming) ﬁl@iwqmﬁq donnaediuNguved Barmey (1991) Teece,
Piasano & Schuen (2007) Laga1u3 T80 Teece (2012) uduimausenounis

wilonirAadelasudnsnavnauaIITaanadh nsIUdsulLUasA dynamic

mmmmmﬁaﬂajwqﬂﬁﬂ (Barney, J, 1991) (Teece, D. J. et al, 2012) YUzl uiTe
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Kohlbacher (2013) 8uduitauanansadanainvilvinszuiunimmiegsiagniaun
soiileanielinan Miedoulmuaziudsuudadliga (Kohlbacher, M, 2013)

dreSursmeldesdusznounnuaiunsaldanainainAadegaunen ozlsde
ANnuaNInIaLdanai fusEnounsgsiavuadni Ussauanud s alianudfy
miAdedliduinguiidunguilfaruddysunadenaiuannsn (Seizing) M3
Wiulenia (Sensing) agnsuSuANuaINIsa (Transforming)

[

Uszifiuusn fuseneunsgsiavuadnluameuiaiiosmesyialianudfy
Fuauasnsadwain lngad ofigauiulianudidydunisidenaiuaiaunsa
(Seizing) 9819170 MsldoNAINENITH Tnelad o Usznounisgsnavuinidnazli
anuddiuauamnsalunisidenldmaluladiiiensvaussgndnlusuianuings
wioaiiymistuanuaansamzvesgsiaiiensuaussgnilusuian ululs
TanmundenlidinsBaruannsaameaarlidouleeiu

3@5?ﬁ@%@&ﬂaﬂmawm15aiuﬂwiLﬁaﬂi%’mvﬂiuia‘5Lﬁamauauaqqﬂﬁﬂuammmm
an Anuansalunsideniinainanuaansaiignasauainiug sy iuduldsnns

1583 (Learning Curve) $3uAUNTAALUAY (Modify) Anuaiuisaniazaulvingeiu

a Y v

awAaTignAfiesnts Nwidenudn “nsdaudas” Wunsiwunignisie how to i
asgnszvaunslunsUsznauns UsznounsysiavwIndnueediinindon
ANEII TR oUTEE NA ALY U LA B3n15] NAT AR DA1SLT NBD AT
(HuszneunsiiuleAnTulwamauia, funivaldiuynna, 2565 HUsEN0UNITI1Y
ﬁam?{mwmmmma,ﬁumwaﬂﬁauqma, SuAw 2565; AUsENaUNTIUTMUIERIMS
dndadunarnannavia,funivaldiuyana,suI1AN 2565) Nan13dun1ual
fuszneumsgsiedmigleaniuluwnmauiamysyd Woimsldanuannsafindil
Uszgnadndunisaaulanssudsuanlaaniulildsanauvanlmiiuditqenasen
gsnaliiuadeuazaiianunelalignaila anwan1sduntvaliusenaunissnu
A8LA LA AUNa (Funrwaldruynna, SUIAY 2565) fanuiuifidenld
Application fwzhaa%fﬂqmmazmmamsiﬁqﬂé’wﬁy’d’luﬁﬂmﬁawaa@ﬁiaﬁaaﬁ T15213U
ylldsenueifiniu vaurifUsznounsgsad g liundmiugiiv (Fuawaldou

yaAa, SuI1AY 2565) 1 oi1n1suszgndldimalulagualnliaziBen 1unisasis
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yar WUl undndaeiuaznouauenlud 0an15gNAM I uANAEAINAUNY
(FunwalBadngusznaunisgsiavwinianluamauiadounysys, 2565)

nudeiseninduanuaiuisalunisnisidenmalulad (Technology Selection)

v v
Y v A

iionevauasgndn viadlmaluladfeyndsiansadsundastadonisnanlmiy
wandasiuazuinig viomaluladde how to Wileadyaduiuliuindefusiuay
USN1T @9AARBINUINUITBUDY Lin &Hung, (2012) 8UdUIINISIEDNAINAINIT
Tnslamznsiugmaluladadlulufanssumsgsiadunismdoumnundeudeuiinain
auiAuuad (Lin, K-W. & Huang, K-P, 2012)

Uszifufiaes nmstfiumuanina (Sensing) lnsinduguszneunsgsiavuiaidn
Tanuddnfunssuunlonauarguassalustnaaiieauiaiudnlnilusuias
ungn wiliruddryfunsidilenisidsunasiidmanssnusogsialusunanlag
aeosTign Todunafeduszneunsssfivrnadniivszauanuduia fgauing
Anrgionuezounanlidaauiiofiazianneufsldldegausiug 1uidoiden
Usuifuiienisdunazsuunlonia (Opportunity Identify) denpdeiuauiseves

Teece, Pisano & Shuen, 2007 tA8UUININITAUNILENIFIINENINLING DUA1EUD N

e Y o

\udnmiawesnsadsrnuaiunsadmain (Teece, D. J. et al, 2012) uffidedang
Auszneunisgsiavadniuiedulinumivindesnduisynunisssiavun
nvibiuedayalun1siiansan (Funivaliddngusznaunisgsfsvunadnlues

WAL UNYTYT, 2565)

@ v

Usgiauanine n13Usuauaunsn (Transforming) {Usenaun1sgsnavuaLgin

[ (%

TimnudAyiuauansalumsdinssuiunsyigsfaluiluldlamunaadiningy

o

lngladeuinian {Usznounisnauiideadnnisnivuadimingaiugiunisusu

o w o

Anuausadud @Ay wegasiludnisusunasiiunszuiunsnandunuas

[

U3nslansamufignAtdednis unis Andunseuiuniswdalmiiiadu iiefsgala

Y

¥

ANA1 NNANTEUNWAITIAAULNGT AN1FHALIINFUNTUAINIENTANUAILUUEY

a A

g elWgriuadeuazmunisdsuwdasvesiusinamudsuly (Funtwalidedn

v

a < P P auv A a "
N‘Uigﬂ@‘Uﬂ'ﬁﬁq'ﬁﬂﬁ]muqﬂLaﬂIuLGU@LWﬁUqaLZJaQLWGUﬁui, 2565)QWUQQHUL§8ﬂ')qLUUﬂ73

e

USUN3zUIUN1T (Re-process) @0AAd09AUI1UIT8 Kohlbacher (2013) 8uguinnis
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USudsungunsraungaminenslvdazi lugnisadedanuannsadmain
(Kohlbacher, M, 2013)

LiuYeINgY Superior Performance singliAudIAgyiuAILEITATINETn
AeldoIAUIzNoUTeINISIEBNAIINAINITO NITHAUAINAINITA Lazn15UTU
AINUAIUNTD @OAAE 09N UITUTTEVBS Lin &Huang (2012) asulad1nielenisg
Wasuulasegslingadeusznounsssiavuadnlummauiaidionnysy3is
aaquqnd’]mm?{a salinnudAgyiuanuanunsadanangs uieiseflallgued
F9EMINMIFONANEIWITO NITAUANINEINITA waznTUTUANEIIsa Jadele
femddududduusn sAdefisnhriedegeaauneiveinguiusznouns
ganavwmdnluwameaviadisanysysianuddyiuladueslstne lngediuseain
AaAsin (Lin, KW. & Huang, K-P, 2012)

anvne Tedunuananuideuszneunisgsinrwindnluwswauiadonnysys
fiflvonviganinAades Tungu Superior Performance a@mnsaasUsULU (Pattern)
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naneidumnuaiansaienmalulad (Technology Selection) nsiviulenia (Sensing)
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lonnafi nsaduanudosnisgndteuian 1Sendndunissdazduunlenia
(Opportunity Identify) LaENI5UE BURIUAINAINTA 113 8N15UTUNTEUIUNNS
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wavnaloanysy3 fiflenviegenindadevide Superior Performance FoAumnuille
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ajUuasdaiauanu
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D

AunuUsziuiIeiiassgeangud (Analogy) Unlugnisasiswausenounis

'
A
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