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Abstract

This research aims to study and analysis under the Dispute Mediation Act B.E. 2562,
as well as the strategies for effectively promoting its use. Through document research and
interviews with five key stakeholders, namely: the registrar of the Public Dispute Mediation Center,
the authorities overseeing the Public Dispute Mediation Center to ensure compliance with the
relevant legislation_(Department of Rights Protection), a lawyer, an academic expert in human
richts, a law professor, and a mediator at the Public Dispute Mediation Center at the School
of Law and Politics, Suan Dusit University, with one representative from each group, totaling five
participants. The Act promotes dispute resolution through negotiation and voluntary agreements
between parties, which fosters harmony and reduces conflicts within society. However, promoting
the Act's use should focus on improving public awareness, expanding the scope of mediation,
enhancing the capacity and ethics of mediators, and integrating cooperation among relevant
agencies. Additionally, incorporating technology into the mediation process could increase
accessibility and convenience for the public. Recommendations from this research suggest further
studies on the enforcement of the Act in diverse regions and the development of digital

mediation platforms to enhance efficiency and equitable access to justice.
Keyword: Mediation, Alternative Dispute Resolution, Conflicts
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