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Abstract

Disputes or conflicts arising in the community are frequent problems in society and must be
addressed in a timely manner before it becomes a big problem. Most of the problems are administrative
problems such as the problem of pets destroying agricultural products. Parking in front of the house making
noise disturbing the neighbors defamation Family inheritance lawsuit and quarrels within the family, which
is a problem that can be mediated for both parties to be able to compromise and make an agreement

to resolve the problem along with offering guidelines for voluntary compensation and the willingness of
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both parties with a mediator as a mediator in the discussion This is a process to settle disputes without
going to court or waste time or waste of budget in litigation in the judicial process. Therefore, mediation
in the people's sector has been established from the Conciliation Act B.E. 2562. To drive the settlement
of disputes in the community and explaining to the public the advantages of mediating the case at the
community level rather than going to court or entering the justice system that wastes money and wastes
time in prosecuting. Reduce cases that go to court to provide flexibility in litigation in the judicial process
and people receive benefits at the level of mediation in the people's sector.

Keyword: Civil dispute mediation, Resolving conflicts in the community, Conflict management, Community
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