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Abstract

Objective the object as following: 1) Study the attitude towards
mediation process on the Islamic family and succession Law: A case study
of the Islamic committee of Yala. 2) To exhibition the guidelines for the
development of the mediation system of the Provincial Islamic
Committee.

Methodology Which is quantitative research by survey (Survey Research)
and using questionnaire to study and collect information on the Attitude
towards mediation process on the Islamic family and succession Law: A
case study of the Islamic committee of Yala in 2019, a total of 374 people
and the sample size calculated from Taro Yamane's formula was 193
people. The tools were used in the research include questionnaire
created by the researcher, verify the completeness of the questionnaire,
collected and analyzed data using percentage, mean, and standard
deviation.

Research findings the results of the study found that the overall mean

was at the highest level (X = 4.75, S.D. = 0.08). When considering each
aspect, it was found that the knowledge, ability, experience and the
acceptance of the mediators was the highest average (X = 4.96, S.D. =
0.18). followed by people's expectations of the mediation process (X =
4.83, S.D. = 0.17), this was followed by the outcome aspect of mediation
(X =4.70, S.D. = 0.17) and the mediation facility the least mean (X = 4.50,
S.D. = 0.02)

Research result utilizes the findings indicated that the confidence of

people who are users of family and inheritance mediation services on
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the quality service of the Yala Provincial Commission. The offices can use
the research results to improve further and offices in other provinces can

apply this research as a guideline to improve mediation.

Keywords: Dispute mediation, Family, Heritage, Islamic Law
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