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Abstract

This research article aims to 1) Study the state of public relations operations in the
digital era, 2) Study methods for developing public relations operations in the digital era
according to the Four Principles of Sangahavatthu, and 3) Study guidelines for developing
public relations operations in the digital era according to the Four Principles of Sangahavatthu.
It is @ mixed-methods research, with quantitative research using questionnaires from the entire
research population of 122 people, analyzed using basic statistics including frequency,
percentage, mean and standard deviation, and qualitative research interviewing 6 experts. The
data were analyzed using content analysis.

The research results found that 1) The state of public relations operations in the
digital age, both overall and in each of the two aspects, was at a high level. 2) Methods for
developing public relations operations in the digital age according to the Four Principles of
Sangahavatthu consisted of two aspects: (1) Website design, emphasizing maintaining the
strengths of aesthetics, while improving the structure for ease of use, clear menus, polite
language, and equal accessibility; and (2) Website content quality, which focused on integrating
the Four Principles of Sangahavatthu, namely Dana (providing useful information), Piyavaca
(communicating in a friendly and easy-to-understand manner), Atthacariya (offering content
that can be practically applied to solve problems), and Samanattata (continuously updating
comprehensive and current information) These principles were applied to in order to enhance
credibility and maximize benefits for users; and 3) The guidelines for developing digital-era
public relations operations according to the Four Principles of Sanghahavatthu, comprised of
two aspects, with the integration of the principles as follows: (1) Website design: focusing on
categorizing for easy information searching (Dana), using polite language and a visually pleasing
format (Piyavaca), being compatible with all devices with accessibility support systems
(Atthacariya), and designing for equal accessibility for all users (Samanattata); and (2) Website
content quality: focusing on presenting accurate and useful information (Dana),
communicating with language and format that is easy to understand (Piyavaca), creating
content that can be practically applied (Atthacariya), and regularly updating information to be
up-to-date and cover all target groups (Samanattata).

Keywords: Public Relations Operations, Digital Age, The Four Principles of Sanghahavatthu
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