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Abstract

The objectives of this research article were to (1) study the problem-solving ability
scores of pre-service teachers (2) develop package of role-playing to enhance problem-solving
abilities for pre-service teachers, and (3) evaluate the appropriateness of package of role-
playing to enhance problem-solving abilities for pre-service teachers. The sample of the study
comprised of 281 pre-service teachers who registered for a problem-solving skills test. The
research instruments were problem-solving abilities assessment of pre-service teachers, the
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package of role-playing and evaluation form of the suitability of the package of role-playing.
Data was analyzed using frequency, percentage, mean, standard deviation and content
analysis.

The research results are as follows 1) 37.37 percent of the pre-service teachers
scored were between 70 - 79, indicating that they developed problem-solving skills at a good
level 2) The package of role-playing for promoting the pre-service teacher's problem-solving
ability was developed consists of 5 key components (1) knowledge content (2) persons
(3) scenarios (4) role-playing and (5) evaluation. The package of role-playing consists of 3
activities are Activity 1 Good classroom management, Activity 2 Choosing an effective
instructional model, and Activity 3 Student behavior management. 3) The evaluation of the
suitability of the package of role-playing yielded a pass.

Keywords: Role-Playing Activities, Problem-Solving, Pre-Service Teachers
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