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Abstract

This research article aimed: 1) to study the implementation of the student care and
support system using web application technology in educational institutions under the
Secondary Educational Service Area Office Phra Nakhon Si Ayutthaya; 2) to propose guidelines
for developing the implementation of the student care and support system using web
application technology in educational institutions under the Secondary Educational Service
Area Office Phra Nakhon Si Ayutthaya. The research employed a mixed-methods design. The
study population consisted of 116 participants, including school administrators, heads of
student care and support systems, homeroom teachers at the lower secondary level, and
homeroom teachers at the upper secondary level. The key informants consisted of seven
individuals, including school administrators under the Secondary Educational Service Area
Office Phra Nakhon Si Ayutthaya, educational supervisors in the same office, academic officers,
representatives of parents or school board members, and heads of student care and support
systems. The research instruments included a questionnaire with a reliability coefficient of
0.96 and a semi-structured interview form. Data were analyzed using mean, standard deviation,
and content analysis.

The results revealed that: 1) implementation of the student care and support
system using web application technology in schools under the Secondary Educational Service
Area Office of Phra Nakhon Si Ayutthaya was at a high level; and 2) The guidelines for
developing the implementation of the student care and support system using web application
technology in educational institutions under the Secondary Educational Service Area Office
Phra Nakhon Si Ayutthaya consisted of 5 aspects, comprising a total of 18 practical items. The
guidelines were categorized into five dimensions: 1) Individual Student Knowledge, consisting
of three operational items; 2) Student Screening, consisting of four operational items;
3) Student Promotion and Development, consisting of four operational items; 4) Prevention
and Problem-Solving, consisting of four operational items; and 5) Student Referral, consisting
of three operational items.

Keywords: Student Care and Support System, Web Application Technology, Educational

Institution
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