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Abstract

This research article aimed to: 1) study the desirable characteristics of administrators
in the digital age in schools for students with intellectual disabilities, 2) find guidelines for
developing the desirable characteristics based on the Three Papanika-dhamma Principles, and
3) evaluate the guidelines for developing the desirable characteristics of administrators in the
digital age based on the Three Papanika-dhamma Principles in schools for students with
intellectual disabilities under the Office of Special Education Administration, Group 2. A mixed-
methods research design was employed, conducted in three phases: Phase 1 (Quantitative
research): Studied the desirable characteristics of administrators among a sample of 148
teachers. The research instrument was a questionnaire, and data were analyzed using
percentage, mean, and standard deviation. Phase 2 (Qualitative research): Developed the
guidelines through focus group discussions with 7 experts, integrating the Papanika-dhamma
principles. Data were processed using content analysis. Phase 3, (Evaluation): Assessed the
guidelines with a sample of 12 school administrators and teachers. The evaluation utilized a
four-dimensional framework: Accuracy, Appropriateness, Feasibility, and Utility. Statistical
analysis included percentage, mean, and standard deviation.

The research results found that: 1) Current State: The overall desirable
characteristics of school administrators in the digital age for schools serving students with
intellectual disabilities were rated at a high level. 2) Guidelines for Development based on the
Three Papanika-dhamma Principles: included: (1) Communication: developing a vision for a
communication system that supports the diversity of students, preparing assistive technology,
and planning preventive communication; (2) Relationship building: looking at the overall
picture of complex relationship networks, and planning for long-term sustainability. and
develop an environment that promotes acceptance of differences; (3) Technology and digital
use, strategic planning for sustainable use of technology, selecting technology suitable for
special learers, and developing the potential of personnel; (4) Vision setting, using a variety
of digital tools, creating an atmosphere of participation, and using various communication
channels; (5) Critical thinking, creative initiative, using technology to promote thinking, creating

a concrete and sustainable system with a manual suitable for people with intellectual
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disabilities, and 3) The results of the evaluation of the guidelines for developing desirable
characteristics of administrators in the digital age based on the Three Papanika-dhamma
Principles, revealed that all four dimensions rated at the highest level.

Keywords: Desirable Characteristics, Administrators, The Digital age, The Three Papanika-

Dhamma Principles, Schools
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