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Abstract

This research aims to 1) study the role of student care and support system
administration, 2) find guidelines for developing the role of student care and support system
administration based on the Four Sublime States of Mind (Brahma Vihara 4), and 3) evaluate
the guidelines for developing the role of student care and support system administration
based on the Four Sublime States of Mind (Brahma Vihara 4). The research employed a mixed-
methods approach divided into four phases: Phase 1 involved studying the role of student
care and support system administration using questionnaires administered to 126 participants.
Data was analyzed using basic statistics: mean and standard deviation. Phase 2 involved finding
guidelines for developing the role of student care and support system administration based
on the Four Sublime States of Mind (Brahma Vihara 4), with 9 key informants providing data.
Data was analyzed using content analysis. Phase 3 involved evaluating the gcuidelines for
developing the role of student care and support system administration based on the Four
Sublime States of Mind (Brahma Vihara 4), with 21 experts participating. An evaluation form
was used, assessing four aspects: accuracy, appropriateness, feasibility, and usefulness. Data
was analyzed using basic statistics: mean and standard deviation.

The research findings indicated that 1) the overall role of student care and support
system administration by school administrators in schools for the deaf under the Office of
Special Education Administration was at a high level. When considering each aspect, it was
found that there were 2 aspects with a very high level of opinion: referral and knowing
students individually. The other 3 aspects had a moderate level of opinion: prevention and
problem solving, promotion and development, and student screening, respectively.
2) Guidelines for developing the role of student care and support system management based
on the Four Sublime States of Mind (Brahma Vihara 4) consist of 5 important aspects:
(1) Knowing students individually: Administrators should establish a policy for systematically
and comprehensively collecting student data, covering physical, mental, and social
dimensions, to serve as a database for care. (2) Student screening: Focus on creating a correct
understanding among personnel through training so that the screening process leads to

genuine assistance. (3) Promotion and development: Emphasize the integration of cooperation
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within the organization to design activities that respond to the special needs of each individual
student. (4) Prevention and problem solving: Establish proactive measures by analyzing
comprehensive data to create a system for preventing and solving problems effectively.
(5) Referral: Emphasize continuous support and counseling for students and their families to
create stability during the transition period. and 3) Guidelines for developing the role of
student care and support system management by administrators of schools for the deaf. The
evaluation results were at a high level in all four areas: feasibility, accuracy, usefulness, and
appropriateness, respectively.

Keywords: Administrative Role, Student Support System, School Administrators, The Four

Sublime States of Mind (Brahma Vihara 4)
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