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Abstract

This research article aimed 1) to examine the level of work motivation among
personnel of the Subdistrict Administrative Organizations in working, 2) to assess the work
performance efficiency of the personnel of the Subdistrict Administrative Organization,
3) to compare the level of motivation in working of the personnel of the Subdistrict
Administrative Organization, Nong Khae District, Saraburi Province, classified according to the
personal factors of the Subdistrict Administrative Organization personnel, and 4) to compare
the work performance efficiency categorized by personal factors. The sample group consisted
of 245 personnel working in SAOs in Nong Khae District. Data were collected using
questionnaires. The statistical tools used for data analysis included frequency, percentage,
mean, standard deviation, t-test, and F-test.

The research findings were as follows: 1) The level of work motivation among the
SAOs personnel in overall was at the highest level. When considered by aspect, the highest
levels of agreement were found in achievement, career advancement, job characteristics,
recognition, and responsibility in the work. 2) The work performance efficiency of the
personnel in overall was also rated at the highest level. Specifically, the aspects of work
quality, workload, timeliness, and cost-effectiveness received the highest level. 3) In comparing
work motivation by SAOs personal factors, it was found that personnel of different ages
exhibited significantly different levels of work motivation. However, no significant differences
were observed based on gender, marital status, educational level, years of service,
employment type, and average monthly income. 4) In comparing work performance efficiency
by SAOs personal factors, it was found that personnel of different ages demonstrated
significantly different levels of efficiency. While the gender, marital status, educational level,
years of service, employment type, and average monthly income showed no significant
differences in work performance efficiency.

Keywords: Motivational Factors, Affecting Performance, Work Performance
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