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Abstract

This research article aimed to: 1) study the problems in the management of
information systems in secondary schools in Chainat Province, and 2) propose guidelines for
managing information systems in secondary schools in Chainat Province in accordance with
the Four Patisambhida Principles. A mixed-methods research design was employed,
conducted in two phases. In Phase 1, the study investigated the problems in the management
of information systems in secondary schools in Chainat Province using a quantitative approach.
The sample consisted of 220 school administrators and teachers under the jurisdiction of the
Uthai Thani-Chainat Secondary Educational Service Area Office. The research instrument was
a five-level Likert-type questionnaire consisting of two parts. Data were analyzed using
frequency, percentage, mean, and standard deviation. In Phase 2, guidelines for the
management of information systems in accordance with the Four Patisambhida Principles
were proposed through qualitative research. The instrument used was a semi-structured
interview with 9 key informants. Data were analyzed using content analysis.

The research found that: 1) The overall problems in the management of information
systems in secondary schools in Chainat Province were found to be at a low level. When
considering specific areas, the highest problem was in data collection followed by data
verification and the lowest problem was in data and information storage. 2) Guidelines for
managing information systems in secondary schools in Chainat Province in accordance with
the Four Patisambhida Principles were as follows: (1) Data Collection: There should be a clear
structure, the use of technology to reduce data redundancy, a modern tracking system, and
administrators should communicate in simple, understandable language to enhance data
management efficiency. (2) Data Verification: There should be clearly assigned responsibilities,
with administrators using straightforward communication to explain verification procedures
and criteria, along with alert systems and user manuals to ensure data accuracy, timeliness,
and adaptability to changing situations. (3) Data Processing: Clear indices should be
established, personnel should be trained in essential skills, administrators should
communicate simply and promote continuous learning through training, with supported
budgets and collaboration with external agencies. (4) Presentation of data and information:

Methods should be analyzed to select appropriate, understandable, and engaging
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presentation methods, utilizing technology and policies that support accurate and updated
information, along with continuous knowledge enhancement for personnel. (5) Data and
Information Storage: Data should be clearly categorized, stored securely and with modern
systems. Administrators should build understanding of storage objectives and promote training
for effective and efficient data management.

Keywords: Management of Information Systems, Secondary Schools, Four Patisambhida

Principles
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