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ABSTRACT

This research aims to 1) study the status of personnel management in the 21st
century of executives, 2) study the methods of personnel management in the 21st century
according to Buddhist principles, and 3) find the guidelines for personnel management in the
21st century according to Buddhist principles. The research method was quantitative research
using a questionnaire of the entire population in the research, which were 115 executives and
teachers. The data were analyzed using research statistics, including frequency, percentage,
mean, and standard deviation. The qualitative research was conducted by interviewing 5
qualified persons. The data were analyzed using content analysis. The research results showed
that 1) The status of personnel management in the 21st century of executives was at a high
level overall and at a high level in all 4 aspects: personnel development, personnel
recruitment, personnel performance evaluation, and planning, respectively. 2) The methods
of personnel management in the 21st century according to Buddhist principles were the
application of 4 aspects of personnel management: planning, personnel recruitment,
personnel development, and personnel performance evaluation. With the principles of
Buddhism, namely the Four Brahmavihara (divine states of mind): (1) Metta (loving-kindness),
(2) Karuna (compassion), (3) Mudita (sympathetic joy), (4) Upekkha (equanimity). This would
be beneficial to effective personnel management in the 21st century. 3) Guidelines for
personnel management in the 21st century according to the principles of Buddhism, consisting
of (1) Personnel development: organizing academic seminars to develop knowledge for
personnel to build moral in work. (2) Personnel recruitment: personnel should be recruited in
line with the work lines and perform duties for maximum efficiency in work. (3) Personnel
performance evaluation: personnel should be informed in advance of performance evaluation
criteria, based on regulations. The results of the personnel performance evaluation should be
used as a guideline for planning better personnel development. (4) Planning: personnel with
capability should be recruited to work in order to create maximum benefit and be fair to all
parties, or supervisors should care for subordinates as if they were family members.
Keywords: Personnel Management, The 21st Century, Buddhist Principles, Brahmavihara,

School Administrators
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