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ABSTRACT

This research aims to 1) study the status of internal quality assurance operations in
educational institutions and 2) find guidelines for internal quality assurance operations in
educational institutions under the Office of the Non-Formal Education Promotion, Nakhon
Sawan Province, according to the Four Noble Truths (Ariyasacca). This research is a mixed-
methods study. The quantitative research method used a questionnaire with a sample of 136
people. The data were analyzed using statistics, including frequency, percentage, mean, and
standard deviation. The qualitative research method involved with interviewing 9 key
informants. The data were analyzed using content analysis. The results of the research were
as follows: 1) The overall status of internal quality assurance operations in educational
institutions under the Office of the Non-Formal Education Promotion, Nakhon Sawan Province,
was at a high level. When considering each aspect, the status of operations was at a high level
in all 3 aspects: quality development, quality assessment, and monitoring and inspection,
respectively. 2) The guidelines for internal quality assurance operations in educational
institutions under the Office of the Non-Formal Education Promotion, Nakhon Sawan Province,
according to the Four Noble Truths (Ariyasacca) included: (1) Quality assessment;
Administrators should build confidence and encourage personnel to give importance to
internal quality assurance work in educational institutions by promoting learning and
understanding of such work. In addition, clear and flexible management policies should be
established, and a team should be created to participate in the development and
improvement of internal quality assurance work in educational institutions. There should be
supervision and advice on operations. (2) Monitoring and auditing; Administrators must create
understanding and confidence among staff about the importance of quality assurance work
within the educational institution. Promoting participation and responsibility for continuous
monitoring and improvement in all aspects of operations would help to create an
environment that supported effective development and improvement in the educational
institution. (3) Quality development; Administrators must explain the importance of quality
assurance work and build a team that is involved in monitoring and improving the quality of
education. Promoting participation and responsibility for monitoring and improving all aspects
of operations would be an important foundation for continuous development and
improvement in the educational institution.
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