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ABSTRACT

This research aimed to 1) study the components of knowledge management from
Mahachati sermon, 2) develop a Mahachati sermon knowledge management model, and
3) evaluate the Mahachati sermon knowledge management model. The research was a mixed-
methods study. The quantitative research used a questionnaire with a sample of 175 people. The
qualitative research interviewed key informants and organized a focus group discussion with
experts. The research instruments were questionnaires, interview forms, and focus group
discussions. Data were analyzed using basic statistics: frequency, percentage, mean, standard
deviation, and content analysis. The research results showed that 1) the results of studying the
components knowledge management from Mahachati sermon showed that opinions were at a
high level overall and in each aspect, ranked from highest to lowest: knowledge collection,

learning, knowledge seeking, knowledge exchange, and knowledge determination, respectively.
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2) The Mahachati sermon knowledge management model consisted of principles, knowledge
management concepts, objectives, content, steps, and expected results. 3) The evaluation of the
Mahachati sermon knowledge management model showed that its suitability, feasibility, and
overall usefulness were at a high level. The summary of the research knowledge was DM.

Keywords: Model, Knowledge Management, The Mahachati Sermon
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