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ABSTRACT

This research aimed 1) to study the needs of document management using the
school administration support system of Banna Nayokphitthayakorn School, Ban Na Sub-
district, Ban Na District, Nakhon Nayok Province, 2) to study the method of document
management using the school administration support system based on the principle of
Sangahahavatthu 4, and 3) to propose a guideline for document management using the school
administration support system based on the principle of Sangahahavatthu 4. This research was
conducted using a mixed-method, consisting of 1) quantitative research using a questionnaire
with 86 administrators and educational personnel. Data were analyzed by basic statistics,
namely frequency, percentage, mean, standard deviation, and needs analysis, 2) qualitative
research by interviewing with 6 experts and analyzed data by content analysis. The research
results found that: 1) The needs of document management using the school administration
support system of Ban Na Nayok Phitthayakorn School, Ban Na Sub-district, Ban Na District,
Nakhon Nayok Province were found that the needs ranked first in PNI modified value were
system capability, followed by system efficiency and behavior of the system users. 2) The
method of managing the documents with the system to support the management of
educational institutions according to the principle of Sangahahavatthu 4, consisting of (1)
system capability, attaching files in the system appropriately and efficiently, and continuously
training personnel to use the system, (2) system operation efficiency, having a system to create
speedy work for personnel, and immediate access to data, (3) system user behavior, creating
reports and statistics of document system users, helping to improve the efficiency of the
system. 3) Guidelines for managing the documents with the system to support the
management of educational institutions according to the principle of Sangahahavatthu 4,
consisting of (1) Dana; giving, providing knowledge on attaching files in the system
appropriately and efficiently, and continuously training personnel to use the system, (2)
Piyavaca; polite speech, speaking politely, personnel in the organization speak politely, being
united, and promoting the use of the system to create a good working atmosphere, (3)
Atthacariya; doing sood deeds, using the system together to create speedy work for personnel,
and promoting immediate access to data. (4) Samanattata; being consistent, reports and
statistics of users of the system to support the management of educational institutions, and
planning for future system development.
Keywords: Document Administration, Education Institution Management Support System,

Sangahahavatthu 4 Principles
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