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ABSTRACT

This research aimed to 1) Study people’s Satisfaction towards services of
Kapao Sub-District Administrative Organization, Khiri Rat Nikhom District, Surat Thani
province, 2) Study the recommendations to people’s Satisfaction towards services
of Kapao Sub-District Administrative Organization, Khiri Rat Nikhom District, Surat
Thani province. This study was designed as qualitative research whereas the
sampling used in this research were 362 people making their living and dwelling in
Kapao subdistrict areas. Additionally, the researcher used the questionnaire for
collecting data before having them analyzed through descriptive statistics as
numbers, percentage, mean, and standard deviation.

The research findings indicated as follows:

1. People’s satisfaction towards services of Kapao Sub-District Administrative
Organization, Khiri Rat Nikhom District, Surat Thani province with 4 aspects was

overall at a high level.
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2.The recommendations to people’s satisfaction towards services of Kapao
Sub- District Administrative Organization, Khiri Rat Nikhom District, Surat Thani
province appeared that it is necessary to include service procedures that can solve
the problems quickly and keep the event updated, convenience as enough toilets
to accommodate people who come to receive service and make contact and
coordination, service channel required by people as reception and public relation
giving assistance and convenience in receiving services, and increasing numbers of
the officer to provide services in any departments, suitable for the quantity of work.

Keywords: Satisfaction, Service, Peoples
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ABSTRACT

This research aimed to 1) study teachers’ perspectives towards the operation
of student support system, and 2) compare teachers’ perspectives towards the
operation of student support system. Additionally, the sampling in this research
were 272 secondary school teachers in Surat Thani Province. Importantly, the
sampling was derived from using Krejcie and Morgan’s tables with a confidence level
of 95%. Meanwhile, the questionnaire was used for collecting data, and statistics
used for data analysis embraced percentage, mean, standard deviation, and One-
Way ANOVA, and also Fisher's Least Significant Difference (LSD).

The research findings indicated as follows:

1. Teachers’ perspectives towards the operation of student support system
was overall at a good level, and 2. Comparing teachers’ perspectives towards the
operation of student support system according to the sizes of school was in overall
and in each aspect different with statistical significant at .001 level. Meanwhile, the
results of comparing teachers’ perspectives towards the operation of student
support system according to age, work experience, and educational qualification
were found not different.

Keywords: Perspectives, Operation, Student Support System, Secondary School
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ABSTRACT

This research aimed to 1) study quality of work life of personnel in
institutions under vocational education in Krabi province, 2) study organizational
commitment of personnel in institutions under vocational education in Krabi
province and, 3) study relationship between quality of work life and organizational
commitment of personnel in institutions under vocational education in Krabi
province. Meanwhile, the sampling used in this research were 201 personnel in both
private and public institutions under vocational education in Krabi province. In
addition, research tool was the questionnaire whereas data was analyzed through
descriptive statistics, composing of frequency, percentage, standard deviation, and
Pearson Product Moment Correlation co-efficient.

The research results were indicated as follows

1. Quality of work life of personnel in institutions overall was at a very high
level, 2. Organizational commitment of the personnel in institutions was at a very
high level, and 3. Quality of work life had positive relation with organizational
commitment of the personnel in institutions at a medium level (r=.684) considered
statistically significant at the .001 level.

Keywords: Quality of life, Working, Organizational commitment
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Abstract

In all types of educational management at all levels, academic works were
deemed as of much importance because the aim of academic administration is to
create the students imbued with quality, knowledge, morals, and qualifications on

demand. Moreover, academic works are the main tasks involved with quality and
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quantity of the students aside from academic management. In order to have these
factors achieve the goals, it is essential to depend on the leaders especially
academic ones. Accordingly, this article aimed at analyzing academic leadership of
academic administrators aligned with Buddhism. In this way, academic leadership
needed to have Buddhist principles applied because the mission of academic
leaders in academic institutions composed of 3 things, which were self domination,
people domination, and work domination. Meanwhile, the involved principles were
4 virtues for a good household life, the principles of 4 Prejudice, and
Suppurisadhamma VII.

Keywords: Leadership, academics, academic administrator, and dharmic principles
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Abstract
This academic article aimed to study the integration of the principles of three
studies and healthcare treatment for the elderly by adopting the principles of three

studies as the tool for development. In this regard, the important practices
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comprised three studies, meaning the requirements that must be practiced and
abided by so as to train body, speech, and mind to make it purified. In addition,
three studies were the practices consistent with the ways of healthcare treatment
for the elderly with 4 aspects-body, society, mind, and intellect that were associated
with the auspicious ways of life correctly according to the law of nature. This was
deemed as the purpose in life with perfect consistence while also embracing 4
Bhavana Principles. Remarkably, adopting and having three studies applied to way
of life would keep it healthy both physically and mentally, thus being regarded as
important things.

Keywords: Elderly, Health, Dhamma
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