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ABSTRACT

This research aims to: 1. Compare the preventive behaviors against COVID-19 risk
among students of Western University, Kanchanaburi, and 2. Study the influence of knowledge
management on these preventive behaviors. Data were collected from nursing students in
years 1-4, academic year 2022, at Western University, Kanchanaburi Campus, totaling 251
individuals, and from veterinary students in years 1-6, academic year 2022, at the same
campus, totaling 50 individuals.

The results of the research revealed that

1) When comparing the preventive behaviors against COVID-19 risk among students at
Western University, Kanchanaburi, statistically significant differences were observed in all
aspects. The top three differences in preventive behaviors before and after the study were:
maintaining a distance of about 1-2 meters when conversing with others, avoiding the
consumption of raw or undercooked food, and wearing face masks when leaving home, in
that order.

2) The influence of knowledge management on the prevention and control of COVID-
19 among students was evidenced by knowledge utilization (b=0.40) and knowledge creation
(b=0.23). Factors that had an effect, but not to a statistically significant degree, included
knowledge acquisition, knowledge sharing, and knowledge storing. The predictive power of
the equation was 56.30%, and it could be written as follows:

Yiot =0.31+011X;+0.23X,**+0.14X5+0.40X4**+0.05X5s

Keywords: Knowledge Management, Preventive Behavior, Risk
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gIumudvesUsEing vinlu OECD fuunalvgindh 50% vos GDP vesUsememaiiy (Ui yuym,
N3 uagAug, 2549: 6)

Tnevia 9 Tuuda lulandasdiog 3 el \Rendostu Toagdesusnainfuliidaau éun doya
(Data) @"s@uwel (Information) wae A1U3 (Knowledge) na1afie doya (Data) 91aidudoyalds
usseeviseteyalaUiina edvadedmils wenisallamensainis vieisedlaizeamds mnd
Mstanfnm viie Tiswht Ussana Tagvinisuenduiiienannoenly viefinsinnsasudely
&uas fiag naneiuansauma (Information) ansaumeazgnivdsudunuilaesiuau uieriiy
nsEvIUMIANglaun MaTeuiiou msnmeseunanseny mMadeulstuauddu n1s wan
SRLERBICIRER w%auamﬂéwﬁwi (McCalman & Paton, 2000: 37 ; auU® gu178, 2540: 25)
A (Knowledge) iAntulpenszununismeluaunienszuaums anuduiudsswisaulussdng
gafvaznuaufegluinu uarlufanssudsediTuves esdn1sgshe eufvandudnenanaini
UAAAFAIUAAANIENITHIUAINTTUA 9 Faurnng yongluaufsnsiiniu vieeradnenensiude
wWu niade wazdodu 9 Wud Tnefininuias gnuvsoonidu 3 sedu 1éud yana ngu uavesdnis
(Borghoff & Pareschi, 1998: 38)

AMUMINYVBINITIANTTAINS

Alavi & Leidner (2002: 46) n@13311 M3dansannd mneda nsvuaumsiemsiduszuy
uardlassairafionsléin s1u97w wasnsdeansarmifiandedudiosldon (tacit knowledge) 709
WUNIY LLazmmiﬁ%’mLL%’@%’U@T@@H&W (explicit knowledge) wialiminsuaudy 9 Iodaug
wiantulldUselow

Awad & Ghaziri (2004: 3) Tfausanedn nsdanisnnug Aenszurunsinduanuiile
swswanenuidaudaiiduenans wazgiudeya (explicit knowledge) saufsmnuiiladniildain
yAang (tacit knowledge) wagthanuildsrusulifidornyasvasuneunhluld

Debowski (2006: 16) TiA1umaned1 N153ANTISAIINS AD NTEUIUNITUBINITIANITAINS
Tnensinduaug nsdnssuunazdiuunaiug Widugundannuilunsudifvesednis

Bertels (2004: 28) l@a5urganuvu1evesd1dn Msdnnisanud 1391 nsdanisaiiud
minefs MIvdmsdansesdnmsgsiaiienslugnmsaiiegiuannuiusis esdnsgsialmiesseiiles
gsloun msadlassaiaesdnisgsianlvnisatiuayuns danisanu mssuisnuazaInliiu
aundnilogluesdnisgsia vieudinseiiansairandosdionadiumaluladarsauma viadlagls
anudfgyiunsyhaulufinuasnsnurumewnsaug

Malhotra (2003: 3) le3u1e AIMUNUIBVBIATIIT N153ANITAINIEII N15TANITAINS
mnedla nsvuunsnsdtetanuilulsulssgnalunsandunuuazasisassannui lnededinig
ilul#lumsufoaate Alediedudifissesnafowidu fudrasdosanunsaivsdenendeluls
agadlusEansnn uwavainanulaseunnisutstuldegfidnenin Jeasiolaindunsdanis
Anuiifuasiuszandne Wumsdansanufidunduuesnszuiunissing o Adudunisifertuns
4379 NSUNSNIENEY waznstiuselevianaug

wngsmil efdaude (2550: 10) N153ANTTANS vaEDe NsEUIUMSiuNTTATINAINT NS
susmAnng msdaivaniedradussuuifielfazaindenisfumuaznnsuanivdou eud
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wUetuAug euns lnen15usnisdanisanusiiiinnuanasUselovisoesdn1shas i
ANaNsvesyAaInsluednis ielvihunldlunsvinen naanmsairsanuiielifnnasy
NIRRT wagiRavinvganudiung awnsothuieldlunisiamnesdnis iileliusg
SnquUszasdnFoenislsogsgndoannza

F5v JouaTey (2550: 215-216) narritmsdnnisanudiBuidsiuanasjaiu (Purpose) Su
filvgiuiuvesaundnesinnguynna vieeSetefiaznuiuldmiuiiesduiunsinnisaiiug
fheBnsnazgvsmanisunainvans teldmnuiifundmanlunsussqlimneniua iy
ileUseloviveseddnis nguyana ta3evs wagdsslovisulnamaliuidsnsluaaniisig ns
famsauidarumaneniis lunisdanisanufasdesiimadnnisasusis 3 sadusznauvesniug
fo audilednluau anufuldlussdnisuazanufilame sauvisagdeafidmuneifient s
Aanssuman (Core Activities) Y8489ANT NHUUARA 1138LATBYIY N1FIANITANIILABIATUNIT
Tnglaivilvaundnuesasdnisddninfinssfintunisdanisanuiifiunisduiuninfeituauly
B3ANTT NAUUAAANTOLATOUY HATDINITIANITAINTTAINHANUIAUTITUOIANTT

a3u71 1133AN1TAIINS MEnedle anudTussEnIeAugay wagaudUayav13as lnunis
Uszana duasigi warduunuenuezansauma liewlugnsiannauazviianudilatuansaumea
wantusunanenduaug fennudiinseunquiisdiuyeanusiiiladn (tacit knowledge) fitoungly
ANUAnveIyAaIng wazilamegluesAnisiuanuiuuutauds (explicit knowledge) fusinglu
onanstufinudesiearudig 4 vesesdnisnisdanisanuiiansuseaniliifussuy de
nszurumslunisarenuslyel msuandsuniud waznisansleunnud ensiamneadnns
ogeseiile

29AUTZNBUVBINITIANITANS

Turban & Aronson (2001: 16) N153AN15AU3UTENEUAIY N15a319 (Create) NMSANTULAY
\AU (Capture and Store) Msidenysansed (Refine) Msnszane (Distribute) wagnsld (Use)

Probst, Raub & Romhardt (2000: 125) a3U1391 n1sdanisanusazdesiiosnusenoude
ﬂﬁﬁmummmiﬁé]’amw (Knowledge Identification) mif{‘f@mmmiﬁé}’mmi (Knowledge
Acquisition) miﬂ'@ummmﬂmi (Knowledge Development) ﬂﬂ'ﬁLLU\‘i‘fjummi (Knowledge
Sharing) nsldAa1u§ (Knowledge Utilization) uaznsdmfiuninug (Knowledge Storage)

Syl AdEEUUTal (2550: 97) N1 ﬂszmumiﬁugﬂﬂumi%’mmimmi Usznausme
3 daudnAgy A NISUAIIIANG L‘fJ‘L!ﬂ’ﬁLLﬁ’Jﬂﬂfi’Wﬂ’NmiﬁgﬂﬁL‘f]‘lJﬂ’]SVIEQJLﬁLEJ\‘iLLazﬁﬂszLaBUcﬁﬁa\lﬁuﬁ
senineuana giUsraunisalgs sxneaiiulwiliunieiianisweainudenisldninuganee udn
Muunusardniunsiiaziamanudiug mauandsuuisdueud Wumaweundanug nsld
Usglevdanufidunisteudysannisegluesdnis aundnaiunsasus wasdssandldluaniunisel
Tuaiq Iénaeaian fensuanisuutstuanuiuaznislivsslominnud asiatulunanieatu
annsaudadutunousine o sl 1) miﬂq‘?}lmmi 2) M3asauazlaImIANg 3) NMsdnausli
Huszuu 4) msUsznauazndunsesea 5) Mseunsuaznszaneeu 6)nsuanivasuuiedy
Aus uaz 7) nMsssuiwarnsillduselev
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[

PInMINUMUITIANssuIvehunasnludalined

wpdnssutanu anudadlsalaia - 19 a4

ar v
A159ANTITAITUT o a v as a
Y Unfine uwIInenasLaiisu NMEYIUYT
ar el g v oo oy ¥ e P oy ]
nsaavinaIuSNdaanis 1. msthsiladreihayuisnausanagadotngnisynass
u .
. 2. mslsdidiemuasnienn aun wisuin
(Knowledge Acquisition) Y o v od L
3. msldtounansuszindadledudazmuanssuiv

nsWaNAN3 iy

4. msudndusnsidhannuiiffiyarananwauntouada
(Knowledge Development) : '

. Y 5.n15EmWEINnaUBIMZaaNaINUY
ﬂ’l‘itw\‘lﬂ‘l«!m’mﬁ (Knowledge 6. MIUBNULE aﬁiﬁﬂwé’aﬁﬂm{lauﬁmn Wanewaz

Y .
Sharing) wthnnaunsis

N =) ar
7. ﬂ"liﬁ'uiﬂl‘.l:i’l"l\'lﬂiﬂﬂ.l"lml- 2 Wﬂimﬂﬁﬂﬂiwﬂﬂﬂiﬂﬂﬂ

n15ldAa135 (Knowledge

unRadY
Utilization) 8. mshifudszmuemns gnq Auy
v & o 0. vdaudnsuladhu deseruiiuiivazdeudein
N1FIANUAIIUS (Knowledge o
Y Ui
Storage) 10. mi‘lu‘l{i'a'waaiwﬁuéﬁu

AN 1 ATBULUIAATUNITYININE

ad o a a o
3. 29ALUUNITIY
Uszrnslunisfinwasadl launfidalunmingidenadisy neannigauys 91w 2,971
o w & A = =2 = Y A aa
AU (FEUNULTANUNNITANYIUIZONANBINIYIUYS 1A 2, 2564: 49) FIDYNABUAAAMENYIUIA
s gj A = =2 a (% a6 a a o
Aans TuUN 1-4 Yn15finw 2565 U INe1FeaATY INUYANIYIUYT 91U 251 AU Uag
UanAuzdniunndaans 4ulN 1-6 Un15AnwI 2565 UINg1FEaTY INNUANIYIUYS
FIuau uiavue 50 aw madennquiiegnsiildluns@nwasaiidunuuianzes Inedeadulad
AwadaslainsulasinTidy waranusaneuluUdgeunulaAsuTuaNYTal landy feg1ediuiu
301 Ay
= . a o
wn3asiianldlun1side
AAnwdelaviesasdionuuasuaiuveansuguanie i uwuvasuauriinUateUnauaz
Uaeln ddmusenau 5 du loun
daui 1 wuuduiindeyanily 1w 6 1o Lawa Lne 81y @an1unInaNTa TEAUNISANY
913w Teldndedeiou uwazUszifnisiuligluein

daudl 2 wuuAnnIesAIILABIRaU-nailsAlATA-19 sEUNa S 6 90 Ameuduwuy
donmeu louazlils Ameuiidssunnld 2 avuuy Aineufidestosld 1 Azuuy Taefinae
SuunveIsERUTeIRzILLRdy sanidu 3 sydusedl

Aeetion (NSeiT1e9e X= < 1.2, NSEAMTIN X < 7.2)

FosUunans (nSels1ete X= 1.2-1.5, nsdln s X= 7.2 - 9.5)

Faunn (nsdisede X > 1.6 NSEAMNTIN X > 9.5)
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dufl 3 wuuaeunuANiautlaAeafulseladn-19 1w 10 T Anwaizdranm T
Honnau 2 fiden A NIIUQNFBY = 2 Az NS = 1 AvuuY

maulananzwuu Tdnaeiaes Bloom (1968) (12) wialu 3 seéiu fie

AUSA (Nstlsede X= > 1.6 ,n3annsin X= > 16)

AuFUIUNa1 (nsdls1ede X= 1.3 -1.6

NIEHNNTIN X=13-16),A110300Y (NlTI8T0 X< 1.3, NTAUNMNTIM X <13)

dquil 4 wginssunisguanueaiedesiuainudsalsalain-19 foukasnaslsalia
1A3A-19 53010 SnuuAnaULTuNTEILUSEUNMAN 5 58U AD 5, 4, 3, 2, kA 1 371U 10 99
NS LAALLUUAINDULTIUIN

Uftmdulsedn Ihasuun 5 Azuuu
U RN Tiasiuy 4 Pz
UfTRueess Iz 3 AZUUY
UfuRes Tanziuy 2 AZWUY LAz
LlmeUfus Ty 1 AZUL
N3 AZLUUAINOUTNAY
Ufumdulsedn Ihasuun 1 Azuuy
UfuRdun Tiasiuy 2 AZKUY
UfTRueess Iz 3 AZUUY
UfuRtes Taniuy 4 AZWUY LAz
Llimeuun Tinsiuu 5 AZKUY

[y

Tnefinasisuunvessesuvosavuuusiaae sendu 3 sysusedl
SEAUR (NS89 X > 3.7 ASEAINTIN X= > 37)
sgauluna (nSalsewe X= 2.60-3.70, NS0l ANTIN X= 26-37) uag
seauldd (= 1.00-2.50 NSUAINTIN X= < 26)

1 a Y Y [ a
dauil 5 n1sdamsauiivensauanuauazn1slasiulalaln-19
anwagAmeuluNInTEIUUTENIMAT 5 S¥AU A 5, 4, 3, 2, kag 1 91UaU 15 U8 Walun
AULUIANYBY Probst, Raub & Romhardt (2000)
N1INITITFBUAMNINLATDNND
d' a a a A o -:4' a s
LATDILBLUUADUAINVDINTUFUNNTN LA UL ¥RIUYDIATEIND WUU Cronbach’s
alpha coefficient VAU 0.8406 AIAMILTIEIATI VAU 0.6515 aduniwlnef WHO veususeis
Junensnsaaeumuasideusedny lngn1smuniuiulssunssy wasmainudstuwuuLuy
Cronbach’s alpha coefficient 8nasensutlUlgass ApudeiuluuasuainAUEDS WinAU
0.874 LUUABUNNTA AN WinAU 0.871 wuuasuaudangAnssun1suuid iy 0.847
uwag Luvasunuin nsdanisanusiiiensauanuesuaznislesiulsalain-19 windu 0.903
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nsATIEidaya
THlUsunsuponinesdndasumeadaiioins iz

1) foyardanssaunitaszilagld nmsuwanuasainud fevay Aade wazdrudoauy
UINTFIU

2) WisuiisuAnuuAnAIYeIAadieu-ndmaAnssumsguanuesiieteafumiudss
nsanideladalain-19 vosdidn e Dependent pair t-test

3) ndwanisdansanufifiedostunazaiuaulsalada - 19 vesindnet umIngds
VAU NRYAUYT MTIATIRVARBELUUNY

nsfivin¥ansngusogig

ARdswuziInue wivinguszasinmvinideuarvennusiulieainnguiegislunisiidang
finssmuanuduais uazudanguitedaiflunsneuuuvasunuluadidanediteanfutoyad
\WumnuduliinsssyBeuarsonunmsideasiauenalassy uaglingusegrsmeusuindudiin
M9 meanuadaslaneuy wili neuluvaeuaumngneuwuuasuauianliauiglaly

nsliideyansenaukuuaaunIy @unsavenaufiieanaINMITeldnasniian

4. Nan153e

foyahluveanguinegns wansine tnAnwisienun 301 Au inavds fesay 79.40 i
118 fovay 20.60 0 w1 25 T Fewar 97.67 vnau Lildusznevendn uay weiduleda Souay
29.24

AdssziuAiA L IAEIAUlsAlAdn - 19 WU AzuuuedAEAEAUTsAle
A0 - 19 veanguinegtinAnyuTyynsiaend egluseiuliunans (X= 17.78) ngusegiadl
aruluseduseg 2 desiems fe linsiudn Tsafndeladalalsun 2019 aunsnliAnan
Futheludnd wu gty viewnld waz linswin fgeenguazdiiflsauszdndasinaziiennisvae
suusavidons anlsafndelifalalsun 2019 Andu Sosay 99.33 waw 83.39 muddy
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HaLUSuLiay Aadeslsalada - 19 vasinfAne unnInerdenaiisy nMeyauys
A15197 1 Han19USEULTIBUAIINLANGIITEMINAZRUULRAEANLEIHBLATN-19 fou- N
l5AlAIA-19 5UTA A8 Pair t-test

Ananudsnady fiaulsAszunn wadlsaszunn HAN1SNAHBUY
4519015 AuEwS Aadne wdana Aade uwlana t-test  p-value
1. sy iRdunslusialsena viehud Hiinsszuia o . 4 . 2673
o X ‘ o 1.80 \Heting 1.82 \Hgarlay . 0.008**
gaslsafndnlifalalsunlutiaian 14 Juneuminil
2. fisgTRdumsluanstinda vieRuifidnssun 4 y
1.55 daauunang 1.71 wealiunan 7.638 0.000%*

gadlsafnwalisalalsun Turhanan 14 Yu neuwinil
3. diFuialnadanuuszvruisnaniuifilsionunis 4 4
4 o Heoa 1.71 LEeNUIUNa 1.68 dentunans 798 0.425
szuAreaseslsnfnalaia -19

4. ussTalnadaviedudatuiiredineviodudulsn

. S 1.47 Hysnunans 1.84 Agaunans 4.864 0.000%*
Anwalsalalsun 2019
5. vinilnadaypraviadisaunanssufidiyayiu 4 4

) . . .z 1.64 LEgsUUNaN 1.74 ldggtunany 5.547 0.000%*
100 Ay Tugaaan 14 Tu noumini
6. Tughanan 14 u Asunthil 1 14 37.5 oC 1.70 EeaUTunand 1.72 deaUunans 2.251 0.025*
7. Tudhanan 14 Fu nounthil Jonmsle 1.75 EeaUTunand 1.72 deaUunans 2,522 0.012*
8 Tutasaan 14 Hu nouminil duiyn 1.90 Eaao 1.85 doadoy 3473 0.001%
9. Tuthanan 14 Yu neuwiil dennsidues 1.91 \Hatloy 1.85 \Agatiay 3791 0.000%*
10. Tughanan 14 Yu Asuwihil fienans welais 4. 4 .

N \ 1.93 [BENOE] 1.85 [BERVH] 4.982 0.000**

meladunn welaldazen

AzuuuRdsaudsinesim 17.36 wWeeUrunang 17.48 WWeslunans 2,149 .032*

ANLRAYTEAUAINULEEIFABLAIN-19 NBU- A4 L15ALATIN-19 ALLUUAINULALILALNINTINUDI
nauiieg1e TAluseduuiunans wag nuazkuuadsmadlsalifaladn-19 ssuialuningy
anas agalldudnAunIeada Nseau 0.05 (P-value =0.03) Ineflifigatladsnunisdusalnagnnu

o
¥

Uy BUNUINNUNNLT18971UNN552U9R 0L BBl sARMTBLATA -19 FanuIluila1uwanena

1 a v o 2 aa ‘NI >
DYNNUYAAYNNFAANIEAU 0.05
= I a Y o I I a U= a [ ad
Naﬂ']’iL‘U'iEJ‘UWIEJ‘UWi]Glﬂi’ill{]'e’lﬁﬂu AAMULE8ILIALAYA - 19 VYDIUNANEYI URIINYIQYLIALNIUY
G
NIYIUYI
a ~ a a ) = a o =2 a ) as
MA1919N 2 ﬂ’]iL‘LJi‘EJUWlEJ‘UWi]GmﬁilI{]ENﬂu AMULELILIALAIA - 19 YBIUNAN®YY UNNINYIBELIFATU
=
NYIUYT
, v HAVITNAHAU
- . - R foulsAszuna YRILIATEUN .
waRnssunsauanuasnaznsiasiuaudesdsalain-19 Pair t-test
Aade wuaka Anade wlaka t-test  p-value
1. Sailerhaa vEoaseana sodod ey nAsy 3.81 SEAUR 4.27 FLAUR 698  0.000%
2. lahdesuwounihen sun wieun 3.84 YRR 4.00 FLAUR 2.83 0.005%*
3. Mdpunanslszanduiofudszniunmisdiuiugdu 4.15 SESIUR 433 FE6UR 3.03 0.003*
4. vanaeInNdNgURiyaRENgnNE LTS uesh 3.96 TTAUR 4.13 FTAUR 273 0.007*
5. gauvnnaudeanyaonant 3.67 seeuliunans 4.8 SEAUR 8.74 0.000%*
6. woney ashnvdsivuteudun dhansuas wnin s "
o ¥ 3.80 FLAUR q4.28 FLAUR 7.00 0.000%*
oudy
7. Viuszesvinauszanal- 2 wesdeiinswansiuyaaady 3.56 seAvlTunas 4.05 FLAUR 34.30  0.000%%
8. hisuusznuanns gn9 Auy 331 FEuUIUNae 3.40 szavdiunany 17.09 0.000%*
9, wdadneudiodvi Aaseseuliuiuasisude . .
o 3.55 szauliunany 4.21 TLAUR 8.54 0.000%*
U
10. Lil#&aveossruiuddugu dudiawd wih 4.17 SEsURA 432 JESUR 2.47 0.014*
AZLULAAENARNTTUNTALAALLDLAZ N1 TUBeAL . . -
v 37.83 sgaudiunany 41.46 FZTAUA 9.83 0.000%*

Tsala%in-19 Taesau
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nsSsuiisunginssutiestu anuidesdsalain - 19 veaindnw wminerdenadisy
NMayauys wuhidanuuaneaiuegedidedfynsatialunnai Taedufifauwaneaiusening
feunasndadnuinginssutesdu anadsdlsalaia - 19 Tuanudiduusnldun msiuszegving
Uszanail- 2 wmsidledinmsyaneiuyanadu nislifuseniuems anq Auq was msaumthnin
auNiBYTaONIINTIY AWEIFU

HaN1SANY aNSWavaINsInnIsau] Ndwadadasiunasaiunulsalaia - 19 vastndnen
UIIMLIRBLIFNTU NIRYIUYT

A13199 3 HAN1INAARUTYMNINILEUNTITTINY]

"
= a2
s Sg;, e ag;
=3 (i g [
g e € Ay [
[ % e
< c = [y =)
g = 3?7 c ) Lo
g - g e
s 3 2 EY=) [
@ = Z o= @
ro r ir ro o
c [ [ [ [
< (e < < <
N133ANIANS 1.00
nsWaILA1MS v 0.71 1.00
nsuustuaug 0.72 0.68 1.00
nstdaus 0.64 0.65 0.73 1.00
(Y <
N3IAAUAINS 0.72 0.69 0.75 0.71 1.00

HaN1FITeNUI MmuUsBaselifidladianuduiusiuieaiuies 80 auinlamnizidunse
By anansaradinanluiessianaesnysiela

A131991 4 BNTNAVBIN1IIANTTAINT Nedaradetasiunazaunulsalala - 19 YalinfAnw
UINGNFUIAATY NYIUYT

B SE Beta t p value
(Constant) 0.31 0.23 1.35 0.18
nsdamANs X, 0.11 0.07 0.11 1.65 0.10
ANt X, 0.23 0.07 0.20 3.20 0.00%*
nsuusdumug Xs 0.14 0.07 0.13 1.92 0.06
n5lAN3 Xe 0.40 0.07 0.37 6.03 0.00%
MIIAUANINT Xs 0.05 0.07 0.05 0.68 0.50

R? = 563
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nanITeNuIn Bvdnavesnsianismnug fdwmasedesiunazaunulsaladn - 19 vos
UnAnw) unInendenaiisu nMyauys Yseneuldime msldanus (0=0.40) wag ML
Tl (0=0.23) lneadedididmaudddlififoddymeiaguazusznavludie msdamanud ns
wustumug waznisdaiuaanug aunisisrunanisnennsaliesas 56.30 uavaunsadeuaunis
(L]
Yiot =0.314+011X;+0.23X,**4+0.14X3+0.40X4**+0.05X;

5. d5U 2AUTIEKA UazUalauaLuL

5.1 d5U uavanusiena

nsieuiisungAnssudesiu anudedsalada - 19 vesinAnw uninendeiiadfisy
NYANYS NuMdanuwandaiuegiideddynisainlunniiu nandeaennaeaiunuIteves
Younuvin dusudeyeying dirunssa LYeans wanssas Tufinaiuud wazafiua Junsund (2565)
Fafnwn naveslusunsunsialuaiianisiufiferindulesiulsalain-19 vesdnAnyiaty
'3mmmam'qﬁumwﬁaaﬂuﬁuﬁLﬁaaﬁaaawuﬂﬂsaiﬂWiﬁzuwm fnuin mendinismeass nguvaaesl
AzuuuMsuSiRntuiadutesiulsalaia-19 viruaiRsfuiadudesiulsalaia-19 uaswgingsy
nstlesiulsaleia-19 wWiunniuegnaiituddymadiidlonssufisuunduaiuam (p<0.001) Tng
fdemantadn naarnnsineiluadsiannsalfiduuamdumsadaussgddalisuiindnulunis
Wsuingudesiulsalain-19 Mig9IUNIAIUNITUTNITNNEVAINAILTAUTZENALUNITINUNY
dmsunisdestulsa wazihszfinsszunsaufumnsnisvesniassle uenanidaenndosiu
sATeves Useme Asaina (2556) Maueiyanaiiimginssunisteatulsafiil uazivanzaugoud]
anssournsilosfilsaiiuasssdurasyanatiy mifnwiladefiidninadennfinssunistlesiulse
wfunumeiindmiuyaainsiuguam lunsujiRnuitussansam Tunsaaumaidute
lomuuleungveand

Svdnavesnisdianisanuindmasedostunaraiunulsalaia - 19 vealindnw,
W Inedenanise nyauys Ysenaulme nisldanud waz nsiauiauilval aeneaesiu
ATeves winssal Uszdntiuns uas Asd aun (2565) Adnminsinnismutesvesyanaiidy
Tsalsdndoiiesdiludasiain-19 wazunuinvesnisdiniudequamuuvesulay n1ssus
ANLEBNTaRULes MIaTuayLIINdsan MIFuanuiAss uazngAnssunsruvdeyatans Tay
Hadefidmareuszavsamluuidesnanlfhlubes msldnmd uasiianndesennimd iile
IANITAULBY

5.2 daeuanuzTuwlauie

1 anrtfunisnmannsatwansifeiiduanidunstiuadalsuiedeliinng
aoaunsnidemauiiisafunginssunisiestulsalain-19 Viruafinisguanuios wagngingsy
Anudes Redumstesiulsalain-19 lunisdansBeunsaeulundngns

2. meilnufoRvesindnu nsesdineusy viiedaianssudng q edaaiumgAnssunis

o a v =

Josiulsnagradunn uazsaides WindnwanunseUfidlaswduide duadudnfnulinsznin

13 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Tuarandes fviauaddifsonistostulsalain-19 uaz ansatioatumsindelaia-19 énaoaiian
iesniinfnwiinnandesgdlusasfnufiRnuluumeadin

3 luanunisalladafiiiuan msdanisaudidsasdenistesiuuazaiunulsalaia - 19
vesinAny) winerdenaisu maauys Sifes meiauiaudlvg waznnsldanad ey
anuniselisenau Msusuldnisdanismnudifissaesdsensiienusnzausionisudlvaniunisel
Wmnznth nusidlelsaladn 19 nareifulsauszdrdu nmsufuldmsdanisauiiuuasuisas Af
awdnduiioadseudstusenstosiunazmunulsalaia - 19 vesindnw

5.3 daiausuuzdmiunmsiseluafedely

LanAfednarsjuiiunsiidedwinutiundureulunvesin@nudedfaanizngy
vngaulathaudananlusesen inguidmunedu wadldsudouisineidedmunndszney A
ungiiilaanudniuresnuideludviesen

2. fuusnisdnnisanuiondagldldanvamaniisaUsenisifedsie dwasenislesiunag
auaulsalain - 19 vesindnw dafuideenavhmanumuassunssilussusvmmdy q
Tulemasialy

14 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



LONE591999

nsumuAslsn N3EMTNAEIIEY. (2563n). TsaRnidalaFalalsun 2019: Coronavirus Disease
2019 (COVID-19). WUNYT: NTENTNAITITNGY.
nsumUAlIA NIPNTIEEITNET. (25639). wuamInIsTAuszaasidie lusn Rl
anruneua Tsadaudaladalalsun 2019 Buwesidn). vuny3: nszvmanssaa
Fu1ag 1EUTHEsy. (2548). N133AN15ANSTUBANITIIN. NFaWNa: WOnBUasiln.
ng¥ntl oRTaude. (2550).mM39an13ANNsluInendeduginfnensian1su e deva L.
AnwimansuUadin a1313vINTUTIMINISANYY UM Ine1deveulL.
S5z Jaa3ey. (2550). anuufisandnlunisdauasuinsnisinergaufsunisinen. nyumme:
Y1394,
YA Yyay1Aa usanual Ussangulundy Aansd nsvunuin wag USeassa nIsaidiu. (2549). M3
IN15ANS NNgedn1sUfUR. ngamwa: I5dand dnmsa.
Toywn \inudl g3t 535UMIBNa LA ATIF9A UAUNTIIA gUUn wag audR fanswe. (2563).
wnAaLazAryen1sLAUelaie-19. 2sarsn1viulaningisians, 20(1), 1-12.
Usene FL59una. (2556). wudfa ngefnisaisasuguawkasmsianly. wunys ¢ lasanis

o

#IaAN1T AaNUTUNTEUTUITIVIUN.

Younuvin dusulagng AiAunssa LYAmans uanssa TuinaIuw wasAfiua Junsuna. (2565).
wavedlusunsunisiaiuaininisiviiferindudesiulsalain-19 veatdndnyiaty
Ingrmaniquainiogluiuiidswioaniunisainsssuin. sansideuaziaun 2lag
aasnsal Tuwszususyuiug arvnIneraansuasmalulad. 17(2).73-87.

wsnssal Usedndiuns uas Asd awunn. (2565). msdnismutesvesyanaiiidulsalifnseisesss
Tutnsledn-19 uazunumvesmsiiviviudequamuuvseulat msiuinuaunsonuLes
nsatfuayuaIndenn ns¥uianuides uazwgAnssunisAumideyatiians. 215813
WAILUIMSANERS. 62(2).1-35.

aud® qu1nd. (2560). Uszmalnelunadssuntd: addean n1saiieesdnisusianisiseuiuug
s IneInsuywdlussdnisiieniswaurUssmalnely nadssenda.
ngawne: aondudndiaiaunusmsanans.

dnnueiiuiinisfnwussaufnungaugs we 2. (2564). JayassaumadunsAnedamin
niyauy3 Un1sAnwn 2564 [oeulai] dulile 22 nsngiAy 2566 91n
https://www.kan2.go.th/wp-content/uploads/2022/05/484ad15@ULNAR1UN T AN Y
I IANYAUYT.pdf

4378 lyansstnlyy. (2563). n13szuinvatialalsun (adn-19) luussmalvy. asasaunauY
Aansdasiunislszwmelng, 10(1).q

= U

Seyaynal AdeguITal. (2550). N133AN13AANN3 AUUUFUUN. UATUSH: LTSNV

15 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Alavi, M. and Leidner, D. E. (2002). Knowledge management system: Issues, challenge and
benefits. [Online]. Retrieved October 30, 2022 from http:// Delivery.acm.org/
10.1145/380000/374117/al-alavi.pdf?key=3741178&Key2=1864439621&coll=CUIDE&d!

=GUIDE&CFID=83146928&CFTOKEN=1645788.

Awad, E. M., and Ghaziri, H. M. (2004). Knowledge management. New Jersey: Pearson
Education.

Bertels, R. (2004). Targeting Your Message is the Key to Successful Bank Marketing.

Michigan Banker, 48 (1), 18-29.
Borghoff, U. M., & Pareschi, R. (1998). Information Technology for Knowledge Management.
[Online]. Retrieved December 19, 2022 from: http://www.iicm.edus.
Debowski, S. (2006). Knowledge management. Singapore: Seng Lee Press Pte.
Dong, E., Du, H., & Gardner, L. (2020). An interactive web-based dashboard to track COVID-19
in real time. The Lancet Infectious Diseases, 20(5), 533-534.
Harkness, A., Behar-Zusman, V., & Safren, S. A. (2020). Understanding the impact of COVID-19
on Latino sexual minority men in a US HIV hot spot. AIDS and Behavior, 24(7),
2017-2023.
Huang, Y., & Zhao, N. (2020). Generalized Anxiety Disorder, Depressive Symptoms and Sleep
Quality during COVID-19 Outbreak in China: A Web Based Cross-Sectional Survey.
Psychiatry Research, 288. 112954,
Hussein, E., Daoud, S., Alrabaiah, H., & Badawi, R. (2020). Exploring Undergraduate Students’
Attitudes towards Emergency Online Learning during COVID-19: A Case from the
UAE. Children and Youth Services Review, 119. 105699.
Malhotra, Y. (2003, September). Is Knowledge the Ultimate Competitive Advantage?. Business
Management Asia. 16(2), 1-5.
McCalman, J.,, & Paton, A. R. (2000). Change Management: A Guide to Effective
Implementation. London: Paul Chapman.
Probst, G., Raub, S and Romhardt, K. (2000). Knowledge Management in Higher Education.
Bangkok: Office of the Secretariat, ASAHL THAILAND.

Turban, E., & Aronson, J. E. (2001). Decision Support Systems and Intelligent Systems.
Upper Saddle River, NJ: Prentice Hall.

Zhong BL, Luo W, Li HM, Zhang QQ, Liu XG, Li WT, Li Y. (2020). Knowledge, attitudes, and
practices towards COVID-19 among Chinese residents during the rapid rise period of
the COVID-19 outbreak: a quick online cross-sectional survey. Int J Biol Sci, 16(10),
1745-52.

16 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



N1539AN1509ANINIATTlUARITIEN 21

Government organizations Management in the 21* Century

I5nsed vilryrue!, 91y yayShulues” uasgiun Widewes’

(Jiraporn Chananchana®’, Amnuay Boonrattanamaitree? and Thitima Holumyong?)

"nangnanisdanisaudUdin Inendeuinnssunisdanis
unmInedumalulagsvusaasnulnduns

"Doctor of Management in Innovative Management,

Rattanakosin College of Innovation Management, Thailand

2-3 MPRBUINATINNTIANT WnTIneaealulagsvuseasaulnduns
Rattanakosin College of Innovation Management, Thailand
Rajamangala University of Technology Rattanakosin

Corresponding author: Jiraporn.cha@rmutr.ac.th
Article history:

Received 13 November 2023 Revised 25 January 2024
Accepted 29 January 2024 SIMILARITY INDEX = 5.82 %

UNANED

paAnTAAfEdundgiuaiuviiniesuunainnisildsundaanaleUsynis e
arufinamtmanalulad aonunisainmsunsseuinvedtain-19 wazanududeuveslamiideanis
nsudly anuimeman it denisuiuivesesdniniasgludlunaesdnsuianssy ns
vimsaulusuuuududuaglivmnzandndely Seesinsasfesusundsusuuuuluieazanusaey
sonuarUszaumudnsale

unanudlfiauouumamsinnisesdninmasgluanissud 21 vienadrgdlunassdns
uinnssy SeUseneufoasiusznaunansUsznis enfi mavhausutuiinedsuasiensy A
Tusdlauaznsfidrusinveatsznvy msuimsaradsaazanusiuas lassairesnisusmsdans
nslanuddyiunsdanisaineg fihifussansnmuaznisuiulassaiisesdng ssduszney
Hreduazifunuimahlugnsiamnesdnssglurmssui 21

AEAY: NM3REINTI BIARIINS ARITTET 21

17 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



ABSTRACT

Government organizations currently confront challenges stemming from diverse
changes, such as technological advancements, the global dissemination of COVID-19, and the
intricacy of issues necessitating solutions. These challenges have prompted government
organizations to adjust to an innovative organizational model, as conventional management
approaches are no longer apt. Organizations must undergo structural transformations to
endure and prosper.

This article posits management guidelines for government organizations in the 21st
century, shifting toward an innovative organizational model. This model encompasses several
components, including collaboration between the public and private sectors, transparency,
and citizen participation. It underscores risk management and security, the reconfiguration of
management systems, the significance of knowledge management, effective leadership, and
organizational restructuring. These components function as a roadmap for the development

of government organizations in the 21°' century, ensuring efficiency and innovation.

Keywords: Participation, Knowledge, 21 Century
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ABSTRACT

This research aims to compare the purchasing decision of 3 in 1 instant coffee powder
among consumers in Bangkok. Classified by demographic factors and to study the marketing
mix factors affecting the decision to buy instant coffee in 3 in 1 powder form among consumers
in Bangkok from questionnaires from the sample group by convenience sampling totaling 385
individuals. Using independent t-test statistics, one-way ANOVA analysis and multiple
regression analysis (MRA) Hypothesis testing revealed that there was a statistically significant
difference at the .05 level in decision to buy instant coffee in 3 in 1 powder based on that
factors of age and occupation and the factor affecting the decision to buy instant coffee 3 in
1 powder is the price and promotion statistically significant at the .05 level as follows:

Y (The decision to buy instant coffee 3 in 1 powder) = .581 + .047 (Product) + .245
(Price) + .093 (Place) + .447 (Promotion)

the predictive power of all 4 variables is 66.7 percent.

Keywords: Marketing Mix, Decision Making, 3 in 1 Instant Coffee Powder
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ABSTRACT

The objectives of the study were ; (1) to ascertain the problems and obstacles nexting
the community economic development in Nakhon Ratchasima Province . (2) to study the
public participation factors effecting the community economic development in Nakhon
Ratchasima Province. and (3) the develop the public participation model regarding the
community economic development in Nakhon Ratchasima Province. There are 4 groups of
key informants: Government sector Private sector Public sector Number of people: 25 people
Use the interview form as a research tool. By in-depth interview the collected data was
analyzed for content.

The research results found that The development of public participation models in
community economic development in Nakhon Ratchasima Province is as follows.
(1) Developing participation in decision-making, including attending meetings to present
guidelines for community economic development, jointly deciding to plan steps in community
economic development, jointly presenting information on community economic
development. and join in considering, inspecting, reviewing and making corrections in
community economic development. (2) Developing participation in operations, including
participating in activities, working together to develop the community economy, jointly
supporting materials and equipment to develop the community economy, jointly developing
and maintaining cleanliness. in developing the community economy and participating in
supervising groups of people in developing the community economy (3) Participation formats
include participating in observing and inspecting community economic development,
participating in monitoring performance. In community economic development, help compile
reports and information about community economic development and help set up a
monitoring and evaluation system to drive operations. In the areas involved in community

economic development

Keywords: Participation factor, Community economy, Development
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ABSTRACT

This academic article aims to indicate the factors affecting the use of cleanroom
performance testing service in the areas of pharmaceutical, hospital and electronics industries
in Thailand. Decision making for customers to use the service is quality, contamination, safety
of operator, and reduction of product lost. The cleanroom is an area that regulates the amount
of dust, temperature, humidity, pressure, and air circulation within the room is controlled. The
international standard issued guidelines for cleanroom controlling and cleanroom testing
professionals are certified by NEBB (National Environmental Balancing Bureau). Furthermore,
service quality divided into 5 dimensions: tangibility, reliability, responsiveness, assurance and
empathy are used to be the guidelines in research studies that influence customer’s purchase

in several factors such as brand image, price, satisfaction, and loyalty.

Keywords: Cleanroom, Cleanroom standard, Service quality, Buying decision
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ABSTRACT

The objective of this research is to study the components of management for
excellence in private elementary schools in Northern Thailand. A quantitative research
method was employed to seek answers. The sample group for this study included 693
individuals comprising administrators, deputy administrators, and teachers from private
elementary schools in Northern Thailand, selected through stratified sampling. The research
tool used was a questionnaire that had been tested for reliability. The statistics used for data
analysis included frequency, percentage, mean, standard deviation, and exploratory factor
analysis. Qualitative data were analyzed using content analysis.

The research findings revealed that the management model for excellence in private
elementary schools in Northern Thailand consists of seven components: strategic
management and knowledge management, customer and stakeholder focus, personnel
focus, clear and tangible organizational goals, the use of leadership by administrators,

operational focus, and valuing outcome.

Keywords: Excellence, Private Schools, Strategic Management, Knowledge Management
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anudnwy wavihludszgndldlunisuimsaniudnunlfifinUssansam deazdanasonsdn
msfinwdanududeegrudumudneningdnuuasUssnamfsely
InUITaIAYaIN1TIY
WiefAnwesAUsznoumsuimsganuidudaveslsaSeuenvussiuUszandnulunmamie
vosUsuinelny

2. Laﬂmsuazmu%{fﬂﬁtﬁmﬁm

wunAnuazngufeatuauiduiavesaniufng

Als3ntl Aune (2564) mnuuidavesaniufinu vines auludaredsiindian daanm
vidouinisfiesdmsaniums Beheunn Weuunn Badaunn ssdnsiiiuidafoosdnisilivgaiiay
afumududdlundnsariviensuinisvesnunasaiatuieansuImsiyaduanududeals
anudRfunsTUIuNsivilAanssusing 1 vosefnsdnsaganmuivinevetesinsidegiedl
UszvSnmuariuszdniua

Robbins, DeCenzo and Verhulst (2016) lévene wwidaiAerfuuszansam (Efficiency)
warUszansua (Effectiveness) ﬁ?uLﬁwé’ﬂﬁﬂﬁmiuawau%wwi%’mﬂﬂiaaﬁﬂiéﬂa’lmLﬁmaﬁ 1oy A7
UszAnsam (Efficiency) vanefis mnuasnsalunisléniwensiidegodieduan iilen1sussg
Whvsne Usgansamsinazgninluguvesiunudnunsneinsildll Wedieuiunasu vienandn
ls Humaisuiteussninsiadodnth (inputs) fuwandn (Outputs) 1Yy Fuyu 38U TEza
Y SaswanouwnIINMTAIY

WANAR (Outputs) ¥Hefis MuUINs videRanssufiimih Ui iRnuiiasendeudaeu
TfugFuuinng nandmdunasuiiinainnisdiiuianssy lasnss waznadnd (Outcomes)
munefe nafiinduniun wansznu viedeuleiiininuandn wadnsiauduiuslaoasei
f5uu3ms wavasnsusy fadumsiansiindafeaenellifingliviwen neliosflanuaslifnna
NARLNTIEN
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UszanSua (Effectiveness) yanefia mstdonidhmneiivanzan wazussquiivanediimue
1 wandmdulumatmsnediimual ol Ussavsuaisiafuiiinesdnsanansanevaussiuilan
sheaudn vieuimsiduiidesnsuioll wazaunsavssqiimuneyadaamlsilsndidsasyion
TifudismnumneesdiUsyavsua anmuindemietiadeiiasundasedisdeiiles

dfhaussianuamuiend (2562) nanliin szuumsuimsiternuidudadunagnsy
yliesAnsannsndnugndlild Idundsanusnfvosgniuarldindsduutmainunturiod
QHRRRICMIE lmﬁuﬁiamimauauammﬂﬁaul,t,ﬂaaLLasmméfmmssumqﬂﬁwLLawmmﬁLU%ﬂﬂ
iaifalui awnsnadrslenialnminiegsia livineinsvesesdnaiioliudnnwasduuasd
UsyAvnamntunasdumstann iy

Chmielewska et al. (2022) L@ualiin JULUY "McKinsey 7-S Model" Feil 7 09fUszNOU
Tawn Structure, Strategy, Systems, Style of Management, Skills-Corporate Strengths, Staff,ae
Shared Values finaudnuazmuludagesdusznouaulassase iugduuuiseuite nagnsd
AulnddndugnAn sUusuunisusmsdanis fanudasslunisyiaunazidnienududives
Aanssu szuLLayIsMS Hmsiiurandalasedeninny fudmsdudatunueindndda dadiuns
U UR nweuimsresianudunntasieulsulunanseinuliniuaulaguaienlaldnadnsong
93934 wivaeelviyaainsininudaselunsvi anuddgiuaunimunnndsiugu sudugnen
yAansiAandednsy fiaus AnudIugy naenaulsegelanigIBneig Wielynainsiinang
nszfesedunazifnilunsianulimissudszauanudiamutmine aud19 1ianny
Beshiluanandunssdndusuiulunsufifanu shlvesduszneunadudamuidvsneiidmun
19 nrsfiaunan (quality) w3oaududadusududesiliniecitanieiildSandadsziiiu
ANLEANNINUDIIANT loazTeuNan1TURTRNUYeIeIRNITNTUsEANEN W uarUseaAnSua

Arwddyreamsufoigarumduia mnudnnisiitdldthanudluld esddubaia

| o

AuA e liinnsiessennuslviknnwuusesnlyag1aninewdIn ANud1AyveINIsusIISN

q
Y

garfunuiduda fo msafrednenmlunsudstulituedng meufuiliiutensiudsuuiasi
\Antu iilonnuagsenvesasdnsuazaimtsnadsnmaaigyiivlsldessieiiios naonauaiisn
Uimsdaniaminenslildussaninmgegn uenantudiannsouuuiaginisuaniisouisnig
Ug’jﬁﬁﬁﬂm%ﬂiﬁﬁumﬁm%u ‘ Igoehamdon (NOYTIA F9a7, 2562: 20) dnAaasiuLlIruIYeq
nmsufURIDudafifeliesdnsuazaulussdnsinisufoanduda densdansiidudaaunsa
nluussendldlalunanensal (3% Usla, 2562: 91-92)

uwuAnuangufiieatunsianisdanagns

“nagms” WunAavdnddnlugauiinsiudsunuas (Carter, 2013) Auumudiianssy
AM3SRnSAeUNTG WY “n15USMIT” B30 “N15319uNY” Aud Mackay and Zundel (2017) 1%
AINEYeId1In nagnd wuin dududelufiunsg wazanaindin "nagns’ Sanefa we
wa lunmwndn denarily anusmnevesddldiauly uazgninluldiuiansudug vosnud
LLazImaLawwzaEJ’m?jqﬁUﬂaq‘méquﬁﬁ] i]zuwmwé’ﬂﬂszmwﬁqﬁm%ﬂﬂqwﬁmam%maﬁﬁﬁa A AW
L%"flaLﬁ'snﬁ’uamwmé’amwmswﬂqeﬁ’u%damaﬂizwﬂ,ﬂamqGiamil,lfziqsﬁ’uiuqiﬁa (Cattani, Porac,
and Thomas, 2017) YN dnsyinsmuniussunssy eafunsumaidanagns (strategic
management: SM) nass
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Chandler (1962 cited in Fuertes et al (2020) laugi1 nagns Ao N1smvualmuneuay
fnquszasAsroze11vesUTEn nsddunns wagnisinasiminensisndudimiunisussg
Tnguszase

Porter (2008) tauei1 nagwé Ae nsidenyafanssuiiinauliuisulunisaranau
uansnefidsiilunann eusnsnainduanAnssufidenuaziinmasiiunts uenanidedingui
Duananiiudauds

Farjoun (2002) fdaiaueirfiarsuninguuesveanalniuiifedin wazdduatuayuain
yunendavdsuulasiuuuvlingails wundalnivesingrmanisssurAnazdiny na129
nsrvumadenagrsliifissusidunuusaounnmatonvesdfidruamintiy uidslia wardayi
Aududeustnseurasiiulsuasidedsinuauwlsusivvesanuduaiaieg IneBuduinly
sefhpmondnalndmiumssmunnagnsiulidoiios Sansuazunndng suueaddurisiu
Wasuwadlunuulivgails lduvueu ﬁﬂﬁé{’mﬁuﬁ‘ WAZYTAUINIT SPUULAENAlNUDINITIANITTING
gns Lﬂuﬂawﬂmmmiﬂgm nagnéidunuua MIAVDU UazunINGou Tneifndudfissaiaien
Wil wuvnamsfnwmguingAnssunagnsinesdnaiiatundeudu nagnsiifuuundmmiens
‘UszmmmwﬂsuLﬂaaulﬂﬁumsguamama 9

Conti, Thursby and Rothaerme (2013) N&1731 NAENS NUBTT YATDINITERNNULLINS
visesnslunsufuanuszneusemssiiunudutstulasnsdidiunsinag Aldinsdsyna
wazUszanudideiu Inedidmunefieldussleviiannainuaiuisandn (Core Competencies)
annsahludiiuanuliussgtihmneuazneliAsaalldiuioulunsudsiuogisdsdu

Wheelen et al. (2018) nd1731 nagws vaneds Yavesnsandulanasnisaiiunisniuns
famsfitaetmuausyansamluszerenesesding Saufinisnnadevannuindeuianieusn
wazn1gly N13MMUANagNSNITANLIUNITAUNALNS warn1TUTEEINLAENISAIUANNALNS wWaLsIY
msﬁf mMsdnnsidsnagns Ae yavesnisdndulauaznssuiunisvesheuimsfitieimuananis
sifunuluszerenvesesdng nufamsaunuanndon (lanisueniaznigly) nstmuana
gNS (NMIMUHUTINAYNTNTRITELY1) NALNSNIIALTUNITHATNITUTHTUNALAZNTAIUAY LFiYl
Bonulsvegsiadanagndnisiansiaimmnluegiannfoanunewiiduduresinidouas
fuRTR JagtutindtniimaniuasAadlunsussandldinadansdaniadenagms

Fatfu ansnsananlasazuldd nagns el Wukwmsmsdndiunisssereniiliiussg
pingUszasd nmsnaununags s fauinsnantluimivesnisnaunuszeze1 (Lone-
range Planning)

Pearce Il and Robinson (2010) L@uwa31n153AN15L8enagnsheyavasn1sindulanaznis
URURNSAg 9 Akaden1seksuLaznsUTRnumLLEY Feoonuuunitetielinisdiniiuau
MUINQUITANATRIRIANIT 1AEN1SIANISTINAENSUTENOUMIBUNANEAY 9 Usenisme (1) N3
Amunn1sAavesesdnig Mszneuse foauusssrenineg eafuausananeg Uvgn waz
Uming9989AnNT (2) MsAnwIAATIERan nLIndeL dsnansenudonisanduauLas

a

UsLANTNINNITYNUVDI09ANIS  (3) NSUSLLTUANINLINABUABUBNDIANIT B953UNITaTe

¥

neunNIsustuLasladeaninwindeunisusnduy 9 (4) N15ILATIINIEENUNITALEUIIUYY
939AN1T 1AUNITINATINTNYINTVDIDIANIT IAFDAAADITUFNINLINAOUNIBUBNDIANT (5) N7
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ﬁmuﬂmqLﬁaﬂiumﬁﬂﬁﬂ’aﬁmm“amﬁam Tnomsuszifiuudazmaden Jsazfesaenndosiunisia
19304013 (6) MarmunTaqusvasdsyzenuaznayEvnTeseIdns (nagnsnaasyiuln na
gMaNALTl Laznagndnisianew) ieliussauanisduduanunuiuimadildidents (7) ns
fimuinguavasdusyinduagnagnssvosdu faaenndoafuingUsvasdssazeniuasnagnsndnues
99AM3 (8) Managndiidenl3lUUfR smensinasmmineinsifogedrsdiiinvesesdnis titelsr
Winnzauiuy yaains tasadne welulad uwaszuunishisneda Wuddey uaz9) nsussidiuna
didavesnszuaumanagnivniunou eliduteyadmiumsinaulalueuies

3. 3antiun133Y

fiTeldnsiedalssrnsildlunisitendad Ao fuivis sesfuimsuazasiaeunas
anufAnuilsussuenvuseivysraufnvienvuniamile uiNEnIUANYT 574 WK U
Uszanng 1,722 au (@dwinnunuznssunsmslsaSouenvusefudssandng, 2565) nausegiei
Tlunsidendall fio fuims sesuing waeasiaouvasanunuilsaSouwenvussduussoufinu
nyuAAmte FuIuan AN 231 Wis 319U 693 AU FIdBldnmvuansduiieg1InUserng
lfidunguinedasmsilinmssesasaduazuesinu (Krejcie & Morgan, 1970 cited in Chuan
and Penyelidikan,2006) mﬂﬁ?ﬂ%"jﬁmi?juLLUULL%JQ%UQQ (Stratified Random Sampling)

in3sileililunside

wdosflefflilunmsifeluszeri fuliuvvasuailneiineanden fail noudl 1 doyavily
VDIRMDUKUUABUNY LAkA LA 818 d1UNIN S8AUN1SANE funus warUszaunisainisingau
afidnuaizdnndunuuidennou neufl 2 MoaAeriussduszneunsensefunsUIMIgAy
Juidaveslsaiouenvuszfulssondnuilunamievesusemalnedadnuazdanuduuuy
WenmaunnsIaduUIEINAT (Likert Scale)

N13ATITFBUAMINIWLATE D

wuudeunuUatela nnsiaananLUUdNwaiialasaaine IHdslEdeney 3 vinu
Uszalu Tun1simsigiainuiiisanss (Validity) fefiaanuaenndes (Index of item objective
congruence: 10C) ¥oduuUUdBUMNLaYTaldUaluy waviuusSuldiuuuuaeuatuuareUaln
auysalnowhlulfiiudeya

desniidelslduvuasuanmiduaiesiolumaifvioyauarsiusmdeys Snilidosing
yAANIWLAS AT s?fﬂLﬁu%umauﬁﬁﬁﬁ@%umwﬁaﬁQ’i%’a%ﬁmmm%qﬁaé’ﬂﬂmﬂﬁﬁmmmq
(Validity) wazanuidesiu (Reliability) Inefidunoussil

1) YuuvasuanmueINsnUnwuazsuiunisufusuilvamduuzi

2) duuvaeunmiviudsudlvudninauefidervig $1udu 5 viu tilensiaaeua
denndosranion InsniArnuaenadesvesinguszasdiudomioiy (item of Objective
Congruence #39 10C), (AU @18uf Lavdinm @wed, 2559: 249)

3) naaadldiaiosle Tnsn1stuuuasuniulunaasdld (ty out) fudsswins Allldngy
A8819bANINYANEAI18AUNEUAT8E19 I1UIU 30 YA NIAIEIUIITIMUNTIETDA8TTNIAY

s
[y a [y

FUUSEANTANFUNUSDE19918TENINALLUUTIUTDAUALLUUTIUNIRTU (Item-Total Correlation)
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LazmAAUEesuveILUdBUALT AT (Reliability) duiutuvaaunn atuiifaudesfuves
wuvABUIITRT U 0.975

nsadunisiiudoya

mafunuradeyaiidesiiumaiviunadeya mutunoudsd

1) {Adelevimnlsdevesyginiusiusudeyainanuzfnumans Inave1aununeuy3

2) {Adeimunlslseidelunmsifusiusudeya Wethuuuasuauuanlvingusieis

3) andunsiiudoya tnglvinguimeguneunuuaeuniuies AsivdeuTEazidunuasiiu
TIUTINTRYALUUADUNIUAUIUATUANTILIU

1) shdfeyaildluiienyinaruszananalaslusunsudiiaguiiionsidesiely

nsATIEdaya

afmdansau andumslinsgidunouiviauedeyarialy 19add aawd Sovar Aade
wardrudsauuninsgu addasudeddddnsiaegsiosdusenouided1saa (EFA) dmiunis
Ainsziteyaildandemandaeda Rerdudeiausuusdy 9 e sUnuuMsBNsERUNTUITINGG
anufudavedlsufouensuszivlsranAnuluniamiiovessemalngldnsiiaseiidon
(Content Analysis)

4. Nan153e
dayaniluvasngudiegs deyaniluvesinousuuaeunty Fududdiuienis a9

Y

HE11ENSHNEIINTT SeaEIENTSHgsUUsENNN SeEBensEeYARa T09KEWIENTTHNY
U3msuiialy warasdanu sauiedu 693 au leusnfiansanaiung o1y 9dn1sANY
Uszaunsallunmsieu wazusraumsailunisiauludumisdagdu lagnisuanuasaiimd
(Frequency) wagnA5eeas (Percentage) Wuin fnaunuvasuaiudiulnagidumeands $1uiu
347 au Aovludovaz 54.40 dnueny drulvugfiengszwing 41 - 50 U 9awau 207 au Anduiovas
29.87 suydimsfinen dnlngfissiunsfineszaud3yaiv Suau 425 au Aadudesas 61.33
guuszaumsallunmsvhon dnlwaiivszaunsallunisyheuannnia 20 B3ulU §auau 256 Ay
Anduesar 36.94 uaz drulszaunisallunisyihauluduwnislagtu dulvgivszaunisallu
msvieulusumiatlagiuszning 1-10 U 1w 401 au Andudesay 57.86
sULUUNsUEMsgauludavedsuieuenyussivUssanfnuiluninmilevesussina

Ing NleaNN153A1E19RUSENBULTNE1579 (EFA) Usenausig 7 89aUsenau Nanddl
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A1599 1 wansguuuunisuimsdanuduidevedsussuenvuseivlszondnulunamiloves

Uszinelng
AUt a9AUsENOU UUAWYS i (factor — loading)

1 aedUsznaul 1 21 0.57-0.85
2 aaFUsENaUT 2 15 0.54-0.79
3 a3FUszNaUT 3 11 0.68-0.86
4 asfUsznoud 4 9 0.70-0.72
5 03FUsZNaUT 5 9 0.52-0.77
6 a3fUszNaUT 6 6 0.66-0.80
7 asfUszneaudl 7 4 0.53-0.64

594 75 0.52- 0.86

'
¢al o al

1nM151971 1 wuin AllnuandRnunasifidvuadsiou 7 Taed 1 H5uiududsi
95U 21 fauds dandwiinegsewing 0.57-0.85 i 2 fsunududsiiesuns 15 Fuds daniwin
oej5eving 0.54-0.79 71 3 Fd1uaudauusfiosuns 11 fuvs faminutinegsening 0.68-0.86 7 4 &
$rurnfuUsiiesuns 9 fauus Sanimiinegsening 0.70-0.72 4 5 fdwaudauysfieune 9
w3 fendmtinagsening 0.52-0.77 7 6 fdrurufudsiiosuis 9 dauus dandvinegseuing
0.66-0.80 71 7 fidruausauusfiedune 4 fauus feniminogszning 0.53-0.64 smildauysi
oBuUnBIaAY 75 fuus Setmiinegszming 0.52- 0.86

IINNTIATIE IR UTENaUTIE1579 (Exploratory Factor Analysis) iiieafnsudslinde
fuusUszneuiiddy Usingi Idsunvuadonsuimsiidsanonisuimsganuidubaves
anuAnwlsudsuontussdulszoufnu tonauniamile aua §ideTeaguldfeamd 1

1. NMFIANIHTINALNG bag N1TIANTT 2. mMssjaitiugnen wasgilanlaaiude
AU
YU
3. NSt sUuuudarunisuinsiidenasianisuinisg 4. manadmang
UAAINS - anududavesaaudnenlsalouenyu | | 19IIANIATRLY
! o wazidusussu
seAuUIzauAnEIaNTU NALD é
5 m‘ﬂ%qu@ﬂ'] 6. N1FLTUNTS 7. T IRUAMAKARNG

YDIHUTNT UHumnIs

al' a 1 I a a [y = =
AN 1 gﬂqumwimiqmmLUuLamJENT,NLiauLaﬂﬁuuimwizammﬂwﬂumﬁmuamwimm
Ine
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nan1sdnausjlLuunIsuimsganuludaveslsuisuenyussivyuszaudnuilu
aawmtieveaUszmelnenuin JUkuunsUIHIsganududavesaniudine lsuieuonvuszau
Usvoufnwenvuniawmile Usenaume 7 83AUsenau Ao 1) N153ANISIBNAENS wazn1sianis
A3 2) magatiugndn wazgiidnldduds 3) majatiuyaaing 4) msnadmnevesesdngd
Faaunazidugussu 5) n1stdnnzdin vesuins 6) nsyudunisuuRinig waz 7) nslinaen
uinadng lnefineandondel

1) M3dansdsnagnduaznisdanisaaud Wuedesloddny lunsiuiedoulsasoug
anududa lsaSeufiiuszavsamassdosdinagnéfidaau wazdszuunsdamsanuiia deastae
TidniFou a3 urains waglsauseu ussaidmneuazanudniald waziilugaulud aves
558y

2) magjaiugnAuaziiiduladudes Wuwwmeddglunsuimsdnnisisaieudgainy
Jude lsadeunidvssansam gaedlinuddyiugnan gildnladiudes wWilamnudesnis
AoUAUBIAINABINT amnufienele FeazthluganudisauazenudsduvedsaSen

3) msyjadiuyaanns WunwamsddalumsuimsinnislsaSouganuduba Tsadouid
Uszaninmazdedvinnudfyiuyaainy Wawn aduayy yaansiiaanin dauay anmun
AuLes Yhuegsiivszdvsam dsazdmasronududavedlsadouluiian

4) nsnadmangvesesdnsidaaunazidugusssu (duiladifgylunisduindeu
Tsa3ougauiduida TsaSeuiifiussavsam szdosimunidedian wusia wazsidmnefidaiou
Fowald aenadeaiuuiun Anudeinisvesdifeu yuwy denu wazihluganuduia auinaay
fafuvedlsadou

5) nslénnnzdirvesduinis 1uladedrdglunisduindoulsasougainunduian
fuivnsniuszansnm szdesiinudnuas vinwy wazanuanunsalunisih vimsdnnislsaseu
ogsfiUszansam Wsdla asreaeulsl wazihlugaududa mnudsduveslsaou

6) nMsiudun1suuanis uuwamsdrdglunisusmsdanisisudeudainunduba
Tsadpuifiuszaniamazdondunisasiiovih UAUR Aanssusneg egwiilsgdnian nsaaou
Uszidiuna Waunegseiios Jaavdsnadenuniudavedsafeouldluiian

7) nstiaauatuanaans Wuwuinedidglunisuimsdanistsudeugainududna
TseS8uiivssansnmassdeddimuddydunadnd Snsiana Aamuna Usefiunasy Aanssy
a9 vedlsadou thluganudndemnudsduneldnusniion vedlsaFeu dniFou a3 funases
LAY
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5. 85U 2AUs KA UazUalauaLue

5.1 d5U uavanusiena

aeRUsznavveInsuImsdauluda lsassuenvusziulssaudnuluniamieves
Usznelng loun 1. msdamsi@ienagns wagnisianisaaus 2. nsyaduandn wazdldiuladiu
o 3. mIgatiuyaains 4. manadmnevesesdnsidanunasdusussu 5. msldnngiives
AUIMT 6. NsafaiunsuiRns wag 7. mslinueduinadns aenndesiuauideves wusnsal
P3T.(2559) TifnwesdUszneuMsUIMsTanaiBsnagndganuidudaveslsaiou dsinyaibure
anasandnsludsemalne wazenAdeves nunissa gwiuii (2557) MimsdiausuuImnems
Muuanagnsn1sinnIsAnwidmsvanuAnwienvuludmianszuasaseysen nelauadn nalnves
NSUTMSTINALNS Usenausie N15IATIeianIneInaey nsimuanagns n1sunagnsiugnis
UUR wazn1smiufnsudseiliuneg

Fofiansanfsesduszneudidfyaznuin Uszneulushe msdanisifenagns waznisdanns
w3 denmdesiunuisoves lslam et al(2017) l@usnamsITeInizes AEATIANIsAING
Tunminendeuagnansznuseridudadunsujtiinu lnsausii Yadeidfyiandidmasie
anududadumsuidinu liud nszuaunis mnudugih nsdanisenud yaains uasiidiiey
lounnadnsannnisdnnisaaug msnznszuiunsdanisanuinanmsfnerindunssuiunisddy
Tunsimwinsfinwmnszaugannudude

msyjatiugndn wagdildnldduds Jeaenadestu cuideues Avus wernuiu (2561)
Anwimsiannszuunsuimsganuluidavestsadourundn Adsiayaisuianiaiandnslu
Uszinelng lnonanisidelauedn msaduayuanyueuaztieguimslunsaieauduiusia i
N133nAINTINTINAY iaRIeve tnsunsatuayuainguwy waglasunisatuayulundsudssann
ogeseiileq

mssjatiuyaains msnadminevesesdnsidaaunazidusussy wagmsldanzdiives
fuswns aemmdesiuauideves Ab Hamid (2015) auedn wielufsuszavsnmuesanuduidely
anufne SududeddinnnudAyiu inasinsuifou twn anududun Tausssy fuiunds
AN

nsyaiunsuiinig uag mslinuAaradng nansIdeazaonaqeaiunues nsu
e aflss nadn aflss wazatu g3zdy (2566) Mausin Yadeanudfaveanisufzuvesnsusy
nMsfnwvesUszmaiulaud Toun nsgarfunsufiinng uay mslinuduinadws ilelviin
AMLENaNIAkaNsTnsAnwvessEyYy AnuatenIALazaudusssuludnunuAIvetng
usseIMATiHeuAae USnsansisuy maimulvgGoudunadesiiyaunndussailudem 7t
Uszandandusosilenalunsiesesiuazididinisddinsinvesdny iesughanaznisiiios
ielueaiunuliefsssuuazanudidgueanisuarsmaiiugisssuludany n1sAnuives
Tluaudlifisaduszuunis@nuidguaindmnivienvusazdauluday widsdinadonisiamn
Uspinaliatedulunndu Wy ssuuiasvsRefiiauannsodaudstulussdulan Snsyaiasann
Uszrnnstianuduegiin wariiitinidannmedisdsdu
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ABSTRACT

This study aimed to 1) Investigate the level of democratic expression participation of
Generation Z in Bangkok, 2) Study and compare the relationship between personal factors of
Generation Z in Bangkok and democratic expression participation, and 3) Study the factors
affecting the democratic expression participation of Generation Z in Bangkok. This was a
quantitative research study using a questionnaire with a sample is generation Z in Bangkok.
The participants were selected through non-probability sampling by Convenience Sampling
totaling 400 individuals.

The study found that 1) The democratic Expression Participation of Generation Z in
Bangkok had a high average score. 2) There was a statistically significant difference in
democratic expression participation based on education, occupation, and monthly income.
And (3) The factors affecting the democratic expression participation include compensation
and psychological and the equation had a predictive power of 53.10%. The equation can be
written as follows

Yiot = 0.129 + 0.063 (Political knowledge) + 0.172 (Psychological) + 0.056 (Perception

of political news) + 0.580 (Compensation)

Keywords: Political knowledge, Perception of political news,

Democratic expression participation
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ABSTRACT

The purpose of the study were to (1) study the management conditions of the Yellow Line
rapid transit system in Bangkok and surrounding areas. (2) Study the effectiveness of the management
of the Yellow Line rapid transit system in Bangkok and surrounding areas and (3) study guidelines for
the management of the rapid transit system of the Yellow Line in Bangkok and surrounding areas.
The research format is qualitative research. There were 4 groups of key informants: the government
sector, the private sector, the public sector, and 20 experts using interviews as a research tool by in-
depth interview. The collected data was analyzed for content.

Research results (1) Conditions of management of the Yellow Line rapid transit system in
Bangkok and surrounding areas. It was found that the government sector has organized other forms
of public transportation that are conveniently connected to the mass transit. Can accommodate
tourists with fast and convenient public transportation. It plays an important role that affects
people's daily lives causing a change in travel patterns. The private sector has expanded investment
in land development along the electric train lines and nearby areas causing the expansion of new
communities Especially residential real estate projects Economic activities continued to increase.
Consumers are more likely to adjust their behavior to use electric train services especially the middle
class with purchasing power who wants convenience and speed in traveling and certainty of time.
All groups of people can access services. Responding to the hustle and bustle of today's society. (2)
The effectiveness of the management of the Yellow Line rapid transit system in Bangkok and
surrounding areas was found to be a fast and convenient public transport service, It is safe. Respond
to the needs of the people in daily life is very clean, safe, pollution-free, resulting in a change in
travel patterns Reduce inequality in urban areas around Bangkok and surrounding areas and (3)
guidelines for managing the rapid transit system of the Yellow Line in Bangkok and surrounding areas.
In order to achieve the specified goals. Therefore, a clear operational policy framework must be
established. Introducing technology systems to monitor, follow up or receive various complaints.
Moving forward to raise the level of service to facilitate and connect travel for citizens who want to
access the rail transportation system as well as responding to the use of services Innovative modern
technology is used to supervise the rail transport system to meet standards

and safety.

Keyword: Management, The Rapid Transit System, Effectiveness
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ABSTRACT

Academic article titled “Internal Auditing to Add Value for The Golden jubilee Museum
of Agriculture Office (Public Organization)” is a communication to assure the organization that
the internal audit will proceed with fairness, which creates added value to the agency and
those involved. To enable the agency to improve its operations to be more efficient and
effective. The internal audit will be conducted in the form of consulting, advice or written
reporting or otherwise as it deems appropriate. with the determination to ensure that the
operations of the agency can achieve the goals as set and in accordance with the expectations
of the management towards the internal audit unit of the office.

Internal audit the internal auditors perform internal audits independently through
assurance services and consulting services. It is a guarantee to assess the operational efficiency
and effectiveness of the agency's operations. whether in management or finance before
presenting to the management, the agency's committee was informed. To improve the
operations of the agency to achieve the goals and objectives set. Management and use of
various resources that are worthwhile for maximum benefit. Moreover, the quality and reliable

internal audit can also reduce various risks from the operation of the unit to a certain extent.

Keyword: Internal Auditing, Add Value, Museum
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ABSTRACT

The objectives of this research are to (1) study the management components of the
credit banking system of private vocational educational institutions and (2) present and
confirm guidelines for managing the credit banking system of private vocational educational
institutions.

The research format is a combined research method. Both qualitative and quantitative
research the main group of informants included administrators of the Private Vocational
Education Administration Office and administrators of private vocational education
institutions, a total of 9 people, who used the method of selecting specific informants. The
research instrument was a semi-structured interview. The sample group used in this research
were administrators or academic assistants. There were 402 license holders of private
vocational education institutions. The researcher determined the sample size by opening the
tables of Krejci and Morgan. Then, a multistage random sampling method was used. The
research tools were a questionnaire with a 5-level rating scale and group discussion points.
There were 9 main informants. Statistics used in data analysis included frequency, percentage,
mean, and standard deviation. Exploratory factor analysis and content analysis were used for
qualitative data.

The results of the research found that

1. Components of credit banking system management for private vocational
education institutions consist of 7 elements: (1) credit banking system management, (2)
personnel development and training, (3) cooperation with industry and agencies, (4) quality
assurance, (5) Information management support system, (6) communication and public
relations, and (7) strategic management.

2. Guidelines for managing the credit banking system of private vocational education

institutions according to the "7M" model, consisting of 7 elements, guidelines, and 32 factors.

Keywords: Educational Administration, credit bank system, private vocational colleges.
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ABSTRACT

The objecties of this research were four-fold: (1) to investigate the driving force of the
smart city development policy of Mahasarakham Province; (2) to ascertain the factors conducive
to the success of driving the policy the smart city development in the case of Mahasarakham
Province, (3) to ferret out the problems and obstacles that impede and impair the driving force
of the smart city development policy, and (4) to determine guidelines for use in driving the smart
city development policy.

The research was qualitative in character. 20 key informants were purposively selected
for in-depth interviews; the key in formants comprised four groups of people, namely group 1:
five public sector representatives; group 2: five business sector representatives; group 3: five
members of the Smart City Development Steering Committee, Mahasarakham Province; group 4:
four smart city management experts and one public administration academic. The research
procedures consisted of two stages: document study and in-depth interviews. The collected data
were analyzed by means of organizing and analyzing the data in line with the objectives of the
research.

Research findings: (1) The driving force of the smart city development policy of
Mahasarakham Province encompassed six areas: smart environment, smart travel and
transportation, smart living style, smart citizens, smart economy, and smart public administration
has simultaneous movement in all 6 sides. (2) Concerning the factors conducive to the success
of driving the policy of the smart city development, it was found that the driving of the policy
used the community as the base of development and used state of the art technology as the
quintessence of the development resulting in the alertness of the community members as to
the acceptance of new technology. (3) Regarding the problems and obstacles of the driving
smart city development policy, it was found that the government must be strongly serious about
the development of smart city; the government must provide financial, administrative, and legal
support so that the creation of sustainable smart city can become a possibility rendering the
improvement of the quality of life of the citizens, (4) With regard to the guidelines for use in
driving the smart city development policy of Mahasarakham Province, it was found that Smart
City Development Steering Committee, Mahasarakham Province attempts should be made to

publicize about the smart city and the benefits to be attained from the smart city development.

Keywords: Driving the Policy, Development, Smart City

135 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



o
1. unu
wleuiensimuLledaasey (Smart City) @0ARRDINU WNUENSAENTYIA 20 T Wuia

1%
A v

iAswgRanardenuLiand aduil 12 uaglumaiauiasygAa Thailand 4.0 faiflosdansey fo
dleafildusleviannmealuladuazuianssufivuaiiowasvigaain wWisfinuszdniainvenis
WWUIN1shaEN1sUTMsIaNTIsles andnlddrawaznsldnsnens laaidun1sidiusiuvesningsna
waznauszvulunmsiauiies aglduuAanisimu Weswed vivadeliszvvuludiesedd
figu ognadedu “iflesdaaio” ude “Smart City” 1uiFeslnddvesszvvuaulneluynginie
Tnesgunadedunszuiid widmdunalnflisdisananundend waznsyaeamiuasyesna
WenAulunnginavesUssmea daazdioonssiumsianiynginavesussmeliinluseiu 7
MusssuIalddsadunazissaine “illesdvadey” soides Taglul w2561 Ifirseuiiesdaaiey 7
Fawdo 10 Aud 1oun Q49 WWeslal vouwny nFuNNe ¥ays sreed asdans) Tul w.a.2562 vene
g 24 dav¥n 30 iufl uazanelu 5T (2563-2565) azywsumsiannlinseunquituszina 76
F¥auaz v 39 100 Wufl Angnssumsiuiadeunstandlesdanios fwua 7 nasivdn Tu
maiduiilosdaaies 16 1.5mart Environment nMswauniledluifvesdaninden AAiads
nansznUTiirodanndenuazannznsidsundasanmgiionna tngldimaluladidrundreudms
§nn13 2.5mart Government mMsmfuguanisliuinsniasy es1usmNazmnunUszNTULaE
fduladudslunsdifisdeyainasveaniasy tneyatduanulusdavasnislidiusiy dn1s
Usulgeeehseilosrunsuszgndliuinnssuuinig 3.Smart Mobility syUuasasuasvudssanios
Lﬁl’ejsﬂjmﬂgauﬂismﬂgi Thailand Smart Transportation 4.Smart Energy ﬁwmwé’amué’aa’%aﬂuﬁuﬁ
iea¥1snuiuamandsnuLazannsienmdsnuainszuulasanisiigluimgn 5.Smart
Economy Wesildmaluladansaume ieaiayarufsluszuuinsugiadaadezuazuimsianis
n3NeINToL1eTUsTAVEAM 6.Smart Living ilesiiimsimundssiusanuazennisegende iloly
Uszrvuiigunimuagaun mdinda fanuvasads wagdauaulunisdisedin 7.5mart People
nsimuesiaLg vy wardanedeuiiBademaiouinaestin anaruvisuamedsauuay
WisEgNY MaonIuNIUANINIRUANLANES19ETIALAZNSTAIUTINTDIUTEV WY (N1anT Useay
Uns, 2563)

mizﬁwﬁiyfummiﬁmmLﬁaﬁf\]a‘%azﬁ?ua&ﬁmiLU?{auﬂizmuﬁﬁﬁmiﬁmmLﬁmLLU‘inﬂ
Nndufgaumsiaudesludsmenwiliudsunngmsiamunidesidosidaianudonisves
Uszrnvuagnaseudiuinty liaadududsan insvgia Tassadsiugiuansisugy n1sdne
aawandou Wudu wennduuimsmsimunidesdaaiossilinmudfyfumsnddermiveudes
mMsgnsamaniuazimnseaiiesiazajdluinmii Tasordenszuiumssoniuveeaiidniam ved
Uszrvunnaiadau uazmsldmeluladitmnduedssdiolumsuimsianisilemdeetananlae
asuléin maaunidles SraSerddndufesedenisieseitiymuasaudosnisvesuszevuly
donuitds udrsanununazeanwuudledidenadesiudymuaranudosnisvosUssauiy
(Area-based Development) lngadumalulagarsaumaniuszendldnivdnuly (e3viy finug,
2559)

asfnsunasesdesdudminumanseny Wdulovionsiaudlosaunsvdn lnensidou
wveInegsiakaznalsrrvulunsiamies meldwufansimuioniney Wewivady

136 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Uszyrvululoslaunndinna dannuauegnedsdu nsiauiedans seretesinsunasesdiy

'
adao o

iosdudmiaumansany lufifiddey 6 dufe 1) Awindeudaaies (Smart Environment) 2) N3
AUNLAEVUADRI8E (Smart Mobility) 3) N13A159%33n89238% (Smart Living) 4) walilesdansuy
(Smart People) 5) LAS¥FNA9IRTYL (Smart Economy) 6) N15UTNITANATFHIRTYL (Smart
Governance) wiflinuannuinnistoindeuulsutsnsiauniiessaaiovvesdminumanseanu &l
ussadnguszasd uasnisiaululumeanuaidn

Nnewinedy dedsaulafiezdnviintunstuindeuulonsnsianniliessaniozves
Fanfaumansany Jymevassalumstuidouulovemsiauiiodaniorvesiminumansany
wazAnudadeanudifansiuiedounlevienmsiauiiiessaaiozvesiminumansenu e
UsuUssuummaimstuiedeuulouneinniilesdaaiey vesdminumansa Wingausely

TUITaIAYaIN1TIY

1. iefnwinisdumdeuuloviemsiauniiesdasses vesdwiaumansay

2. WieRnwdaduanudiSanmstuedounlouisnsiaudiosdndsrvesdwmiaumansa
3. Wlenuligmauassanisiuideunlovienmsimuiilesdaniozvesdminumansay
4. Wewuumnanstuedeuuleuenisiaunilewaaiusaedminumansaiy

2. Lanmil,l,azmuaﬁ'ﬂﬁtﬁ'ﬂ’ﬁm

2.1 uuaRaReafuiiosdanies

Glasmeier & Christopherson (2015) n@1331 SMART City sisneis aaalnid Inednisdnnis
Youds M3muANNI3aTas Mildinalulad iledrueanuazainszuugoy o veudles i Wiy
¥ mswedeuine nsasEnnwnday Tenalunisanse msadremudiduarnnsias aiule
MaAsegAanufesisiiuyaruazuinnssy uidaziasnisguaguainuazaudady Ay
Huegmsvhaiu mamdeudionissneanuazanaissiy wasmsidawedeya

Meijer & Bolivar (2016) na1931 SMART City 1 unisliariudfgyiu nineinsuywe
walulad wazn1sunasenisiniminden wleuiswaznisiiulevisluufifnszuiunisdnduls
nsAsuuUands 1AseadeuagnssUIung

ddnnudiodinior (2564) “Wesdandey” vuneawin Wesiilduselevianmalulad
waruinnssuiviuaiouassgaatn Welinuseansnmussnisliudnisuasnsuimsinnisiies an
Aldirsuaznslininernsveadiosuazyssanadming tnwiunseonuuudi wagnisiidiusau
yaanIAgsnakarnalservulun siawilies nelduuifnnisiaun Wesey Wesiuady T
Ussrvuludlosdiannm¥iedia daugy egredsdu

asumnumuneveuiiessdnsey Iduwinfaninisuinisdnns nmsiauies nsimu
AuANTIn msifinlenianisudetunisgsia msassairsuinnssy Inensusegndliinalulad
asaumAlugULUUs 9 WeifiuussAvdaimueanislsiuinsmnnindiu wu seuuuds Tassaing
ﬁugflu msdeans Wusu

137 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



2.2 wuAANIWAMUILLIedRTYL

#393 UIA1e (2564) NE1991 LWIRAIIPIENITIALLIBIIRSEY (Smart City) uuimmﬁvi
Mo liegaunnsamannmanglusisaziden egslsfnudesuteifsdfu Smart City 7
wanssanraneiufaenndediulunuamadentu fe

L. L*‘ﬂuLLmmau’%mi%’wmaﬁmamqﬂunﬂﬁaLLazGﬂu’umawuaqmﬁu‘%mﬁmmil,ﬁa«??qLwi
Fupouvesmatmuagmjimngvesnisimuies Tuaudsnsnuasdssdiung

2. Wanuddgyfunsiannaunmdin wasiinusansam (Efficiency) vosnsliuinig
e URMuraLiles

3. esuedslvmnuddyfuunumvedessaisiiugueialnifionilasadiugiu
sumaluladansaumanazmsioas suduiiundouddyliidesannsoussginguszasd

andunszUnng (2563) fRvesmsitauniiosdiaiosd 9 43 fall 1) Krunsfinw Wuns
walulagasaunanUszandlalunisdnnisfinwiwasimuuinnssumianisfing 2) suauain
Jumsthmaluladansaumannuszgnaldlunisdaady Josiu quaguaimuszyvulusiosiy
naenaunsidmaluladimuiAunIsunvgwazaIssaa 3) suaunIndin deauuazguau W
msthwalulagasaumauyszgnaldlunisdnnisgususazasranisiidwsulugusuegiadussuy
dioviliuszevuiiauam@indiadu ) duauvaends Wunisiimaluledarsaumnasn
Uszgnaldlunistdeaiu hseievginssuiasdedunsnenie sudnisiansanudasasdeludin
wagningauvesszrvuluriosiuegraduszuu 5) funsudmsianisneds Wunisinelulad
ansauwmnUszgndlflunsiannsyuuuinsssrey mafiutesnmsidifssnisniadgsinds
nMsUFulgsuarimuauaInns ieunelussdnsliiussansamannidy e)udaundon Hu
nsinelulafansau wmndssgndldlunsdanisiaunndon nsdanisuey d1de wardsfna
99 Tugnwegradussuu 7) dwasegio Wunsdimaluladansaunaudssandldlunisiamn
wazdasuszuUAsEgAvluguay 8) aumsauwian WunisdunaluladarsaumeunUssandldly
s sruUaNuANTuasluiud WeliUssrruannsaiiumdlfazninuazaonds naenau
sesfunaratvayumsliorumueililindanudii 9) dundanu Wunstmeluladansauna
WU seynalglun1sNAINITEUUNSINUYNTY KaEN1TIANITNANIURE1TUTEANTAIN a5
Feulealasaefiatuayuiundnuegadussuy

a3y wwiAan1siauiiedaaiey A N1TIULININTUTITIANTSTIATeuAquly 9 U6
AILATUABUVBINITNMUAAYINNI8YDINTTHAIL MRS LUaudin1siauasUssiliuna lngonde
lassadaiugruiumalulagasaumanaznisdearsiludiduindouliussquatvune fe n1s

gNTEAUAMNINTINVRIUTEVITU waziiuUsEAnSamnisiruInsiasnsaiiuauveadies

138 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



3. AU
3.1 flvidayadnfny
nefendsiidunmsitedanmuain glideyadidny Sruau 20 viw nednideniuuiaizas
wiadu 4 ndu feazdendsd
naudl 1 funuanAUsEITL S10U 5 i
ANl 2 FununiagsAad Iy 5 iy
ngudl 3 funuanznssunstuiedeunsfauilossaatosfminumansay d1udu
5 vinu
naudl 4 NN TnmiunsUimsiansidiesdanioy S1uau 4 v uazdindvinsey
SyUsAnaumans 911U 1 YU 593 5 vy

3.2 YaULANISAN®E
Tumsiseasell Jveuwanisanwyl fall

'
a

1) nMstuidouulyuign1siauiiowInsss vesdswinumansan TulandiAy 6 AU Ae

daundensaaios nslAuMazIudsdInier MIdssiindanioy waillesdaaiey 1Asugh
93R38r NTUIMINIATFOIRTLL

2) Anwdadeiidimaneninudnivenlevis wazarnnisduasizidadosieg weldidy
nsoukwAnlunsAnwdadsanudusanisiuindeuulouismsiauniesdiaiozvesimin
umansal emuuamsmstuiedouulsuismsiannidiesdaaiezvesdminumansaiy laun
anwazuaringuszasdvasulauie anulululanianalulad aruneiiisavamsneins wag
dnuaizremiieny wavviruadvesiithuloungluu]un

3) Enwilymguassa mstuiedeuulsvinsiauiidesdaaiozvosimiaumansay an
nan1sd1TIINsiaulesdaadezrasdminumansau laazvieuliiu Jyniguassauazaiiy
FosnsvesesdnsUnasasdusiesiu IduA susuussana sunseaddumalulad fuyaainsi
avandiuiloune uimsvesesdnsunasesdiuviosiu

1) Fnwwuvnainstuiedeuuleviemsiauifiesdeiozvesdiminumansany

3.3 wnspailofildlunside

meiseadilduuudunvaldedn Wuedesdielunside Saudady 2 ath

atiudl 1 dunwaidlsidoyadify ngud 1, 2 waz 3 S1uru 15 v RIFUNITULAGEY
wlevremswauiiessaaiozvestwmiaumansany Jasuanudidanistundounlouianisnmu
desdaaiuzvesiminumansau dayminazguassanisiuimdeuuloutsnsiauniiieadaadss e
PINTAUAIANTAY

atufl 2 dunwalilvideyad iy naudl ¢ Sy 5 viu RerfuuuIMensTuedeuuleune
mMyRaLdlesdIndervestintn ey Fuunzay

Tngldi3dunwalnuuirefndeutuinistufindesunaunuuazaatuiin wWethaldoen
AudmTumMTiinTeiteyasisly

139 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



3.4 YUABUAIUNISTIAY

v
N VYA v A v v

Tuns3deasatlindedvunoundunisiduasdl

Y

Funwalilidoyaddny ngudl 1, 2 uas 3 Taelduuuduntual atudl 1 Aty
- mstuedeunleviemsiaundiossaaiusvesdminumansay
- Jadpmnudidamstuindeuulouismsiauiiessandssvesd miaumansany
- Yymuazguassanistuidouulouismsianifiesdaniosvesiminumansany

AUATILYNANTEUNWAL NLUUAUNYA] aUUN 1
o U 6 v v o U 1 n‘l
dmansdunseiiaueriidedadifity nguin 4
dunwalflideyaddny ngun 4 laglduuudunival atun 2
NPINUBLININISTULARBUULIUNYNITHAILLIDIDIRS8LVBITINIA UNE1TAY

AN 1 TURDUALTUNNTINY

4. Han153IY

4.1 nstundsuuleutensiauiiedinies vesdwmiaumasay
nnmsdunwaiflideyadfey nguil 1, 2 uag 3 dnanisdunvaliensed 1

A9l 1 nansdunwainieatunstuedsuulouienisiaundiesdanses vesurinumasany

nsduladou Klvidayadfny

ulguny ngui 1 nguil 2 nguil 3
AIWAIUILEDS

23
frudawandon  “msimEnIMLIAdoX “msuUsmITansuia “fin3iansiuuaIusIY
DRI Tnemaifiuiiuiiddes ez Tusgdugury Fuduiings
(Smart msanteawn doudie  fnsldwdinunauny Wy dou nwanudes nsuas
Environment) 8038AUAMAIN TINTDIAY WA LAY WU Anwaulangw

Tugnyy wavdaulaesauly wasu wavending daasy  Adunisdanis anu
fann wandewiia fmsld  mseydndwdsnuazas  Aauiu viruaf waga
niwensoeadl Tondsauegfuea niouveaguyuluns
Uszdnsam” naonsumstmelulad  Waundwaadou”

Avvia alglunisdnnis

JPUUANTAUNA N15IANNT

Hales”

140 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



MA15199 1 (519)

nsduLAfau {lvidayadAny
ulguny nguil 1 nguii 2 nguil 3
NIWAILLLRS
ERRREE
fuN"s “mamulassadeiugy mavmuiufigusna “mastanilassadg
Wumauaz  mInuuasvudsaznnd  dedideudemaiiume ﬁugmé’mﬂumﬂmudq
vudedaader  welulaBasauna M3 sewiieiiu idusesdy daelissuuanasadesin
(Smart dommnuiuldlivanzan”  guvu mawSeunnamiery  annsgyidenaiuay
Mobility) Tugulase adaiu gou AN
SEUUUIMSIUds Ly
Wonlunsiaume uags
ALwALlAIY
“anNuae”
AuNIS “MsimuIAMAIMTINTEY  “nsasagalvdiaiiy “N1INMUANANIY
AN39YIN Usgyns iiumseuiuas  Wuudeuazgatiunig Fundouguanzyuy
BRDELE aadilaly Wnanssa lnauae e A inway
(Smart nIPUILNITAL fvue as1sgUms NS quamuRsu”
Living) firstuindeuauniy ahannsgusuiey
gumudlos Wanamunm  ordelitudldiud asaid
WPnuazguamuosgusy  Pnlvliguama”
yigadiy”
fruwallos  “msafuanudilelifu “msududluiadiemw msimundionsdessy
3938y Uszaneu Fiuun e Jueglidniveeads way  WannuUsewvudududv
(Smart fdwhegfeerls eass  waluladlugusieg usn Asddnyiiandonns
People) Adesiudn fiannsii Usgyyudeasennny  aseesranus anudila
datuiuludugnies wioniazidunailoadanios Tfuusvauw”
uazUgniledn dvlndidld  Tusunan”
USgy 10U AUAMAIUDINTS
Wonulesniey”
fauAsegna  “nistduselenian “daaSufanIsum “msldusyloviaudnaiy
BEDEIH NINGINTANY Ll iwswgiaduNes ey snssuveuiles sesfuns
(Smart naUselovifideioliauy  sundvenssunmsuins - Useneufanssmnegsia
Economy)  gniuvanulaldsiuiulaed  luwseusnuAauimusssy  duady Wuaudnanma

[ [ 9
ﬁﬂﬂm%L‘U‘ULL‘UUU‘Jim?ﬂﬁﬁ

lagnisildusiunnnie
du dnTzUINNITNT
Wandiaonndoetuns
NILAULATEENR”

ganansa WWugudnanms
53509 MvauayuRuYUYSe
NMIAINUTIUNINATEFN”

141

Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



A15199 1 (519)

nsduLafau {lvidayadAny

ulguny nguil 1 Nl 2 nguil 3
N1IWAILLLRY

99938
fuN"s “masgimuativaneld “msianguideyanans  “Aeeiivinnisiudivhnig
UWMNINASg  AenRdeIuLHLLLIUY Tnonusugute yaves  uvuiiiensiBeuietng
BRPEEE wis@dunseulunis Jminiiuszneu shoey  SaBu WamnsvuueSedg
(Smart fvuadmane futiuilads neam aseghe den Ty deansifenlosmieny
Governance) fidfty 9 Ao nsideules NufFmTaumansany 3 A3y’

Internet of Things (IoT)
lnen1sigunsal
ddnnsefindrnas a@ansa

Woulgavsedadaya faiula

Pedumasin”

Snluszdedideyagiuain
wiheausng o dnsdeuse
MgsyuUdumesLin
AYINGIE”

4.2 Jadsarnudn3an15uAdauulgulgnITnAINILEIB9 258U M I ANNIEITANY
M IFUN el iteyad1Aty nquil 1, 2 uag 3 ANANIFIN1YAIRIANTIN 2

A1519%7 2 wanisaunwaliinefutladeaudFanistuiedaunlauenITHaILILE8999RS LD

JMIANMNENTANY
Uady HidayadiAgy
AMUANSD nguil 1 nguil 2 nguil 3
nsduiedey
ulguny
anwaz waz  “amuaskulunisiawn “nsimunlegldguyy “foudiiuuleunevise
WQUszasd  Wewdnsuedmin Duglumsimwiwae msthuleuiglyujon
vasulewne  wnansau el dhweluladdnandundn  desdimsvienudilaiu
JreYend” TumsWauyildgeud  {ifodes tieadrsnnm
AR lunssy dilaludowiu
wialulaglul o
armduldld  sihldmumuianuiudy  “msthmaluladan “walulagidunglunis
mamalulad  Tumsiumaluladlvilg”  Uszgnd 19 ifleve UIMINIBNITIA UINS

IAUIN5A515UE TR
Useawu”

AN571504e UdIuTIvanAIL

=~ H X A a
wiaaua luiun walulad
PIaUIANTTUTLUILWAILUN
Astawmaluladlunisia
ToLAT1IATUATUTNITVD
A3y’

142

Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



A15199 2 (519)

Uadey K lvdayadny
AUANSD nguil 1 nguil 2 nguil 3
nsduLnfau
ulguny
aduwaes  “linnuddyiunis “NSUIMIINNIS “fimsdnifvdeyan
vominens  oy3ng Huyuazais aulszanalussla ansailuldusglend
ALTUALYBIT I nyraaeule dnsld Tun15uUsnIsIANIg
NININITTITUVIALAL winnssufivanzauiie Jostu uay udledymi
Aannden” Higlunsanduyu” weiinduiioannsly
Juuszane”
dnwnzves  “Tnisdafiudoyad “Ulpunefivansszauny  “msuvaslenglndu
e waz  awnsathluldUsslovdly  saunmsderudyn wHUURURAR S110udaq
MiAuARvesl  msudmsdanisties fu  UftRnudesdinundila dainguszasd uuims
duleviely ey uililymieedioty uasannsoulamiumne  sudumsuagnalnlif
Ufun Weanmsldsutszana”  vealenieldiiddadu  aenndosduiusiu’

Weuemdn adlady
Yleu58d Laga1u1se
Ay N1sRNnagNnsIi
donndesdaiunasiy”

4.3 Usymguassan1sduinfauuleungnsnaiiie 1daasesvesdaninumiansany
M IFUN el iteyad1Aty nqunl 1, 2 uag 3 ANaNIFIN1YAIRINNTIN 3

M15199 3 wan1sdunwelneiulymavassanistunfeuulovignmsiauiliodansesrosdmin

UAIIAY
Ugymguassn K lvdayadfny
1Y) P2 oAl oAl oA
n1sduinfou naud 1 ngun 2 naun 3
ulguly
A “Sguraazsesdianuady  “lassadsulszanaivin “nszurunisiauindu
ulsEana JafiunsiauIed NsINISHaENSn B seuussdeu ssuunis

9aa3ey dnsafuayuniy
UUTELI AUNITUTINT
wazaungmueliiing
Dululffiazannsaadn
dlesanTusliognedsBu
wazaIHa RN INTTINUDS
UsprruiTy”

Ruyundnien ¥1an1s
AUAYWTIUUTTIN”

v uessudaay i
Supeudinzay fins
Useldiuna saufednisunly
aunnsalaag
AUy~

143

Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



A15199 3 (519)

Ugymnauassn {lvidayadiAgy

nsduidey nguil 1 nguil 2 nguil 3
ulguny

Fruarmdfiu  “muwdouamesnuitly “nisadsunanlady “mMsimumanalulad

walulag ilouaruun Au3 lasangnsdeansiwen  winnssunazlasaasng
M3ANw N15EeANS Aodeyanie seninades fuguiidululaeanis
Wseuway Advianly wazguruLUUSEa Wl lassadanugunaniy
N WagMSHAILIIUSLASY  ICTs AUmaeaualunis
¢ A o Y = A =
poulaliiedneany  Whitdemaluladansaume
avain aueliny IEPLEL PR PGV
Uszyru” Uszyru”
1'% o «. Y = Y o « & A « o A a o
AruyeaINs  “Wawnisanwilbiiu Usgmvunnauluiug ARNEYINIUNTIAIUL Y
ey wnrueugulvdnge deudiunfidwitedy  Tumsndniudinauly
ulgung nquAanmadazduids  ultue3eds” yuyulARUY”
dAgymansiauladly
aunAn”
% Y a «Y o a & vaa « G vaa % Y a 9 N
fuduinns “viesdiu Wugndnng Judidianud Ay AU saTiuayuyUundl
VBIDIANT inAsuwUas dead Weagau evsenans  anuaulasindulung
Unasasdan  AnuiANEInTe a1 visewelulagansauna  simunuazunUayvnsiudiu
Vioadu iuazauedla” WAZNSHBANT Y30 lngAukaraIAnsluYLYY

UURMunngITosiung

aduuleuny”

JdeeIAnsUNATRIEIU
Vioadu Sawfuldivelula &
ATEUNALLNTNAIL
YUYU”

4.4 UININNITVULATBUULEUIENISWAIUILL D992 UZVDIRINIAUNIFITAN
M IFUN el ideyad1Aty nquil 4 Tnansdunualaswisdm 4
A15199 4 HANISAUNIBALAYINULLINIINITTULAADULLEUIENISHAIUNLI D900 8L UDITINIA

WA
v ¥ ° w 1o
Klvidayaddgungui 4
wuawnenstuiegey  “arsiinnsussnduiudinediuilesdaniue uasUselevinaglasu annisiann
ulguny dlosdraserliuszrvuluiuniinisiudimds uasfleussyvuiubsUselov

[ d' £ [ Y < = (v a < | % v
NINNTIInNmansany lewaunduiinedanses fazdwwalrussurvuli

] =~ X o o ) ~ v a A A A a
F‘nqlﬁ?llllalnﬂ?JUIUﬂqiwwuq‘lUﬂjﬂﬂu AITUNIFIANINTTUNIDUYDIN1INLUA

lonalviaunann vanenquliuansrnufauiiy uazdeiaueiue foidunsysan

s ashilasudeyannaneyues Wiethuinuiledinsesves

FIIAUMATAL”

144 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



5. d5U 2AUT N uazUalauauue

MnMsAnwLImImMsiuadouuluiemsiamiiessaniervesimiaumansanu fide
Funuiidndyasule dail

nstuirdeuulsutsnsaniliesdaade: vasdmiaumansany

Fudauandeusaades

fmsimuanmuandeslasmaiuiuididswasnisantiymauande esnseduganin
Fnvosauluyuwy uardsanlnoseulvidaninundenia fnslininensesnaiuszansam dnsly
WEIUNALNY LU NEua Wt nEuLaseind daasunseydnundanuuasnsld
nauegeRummaenIuNMTmalulagidvia uldlunsdnnisssuvansauna nsdanisidadies &
msdamsuvuiidiusnilussiugum Guduiinsaeununudioinisuazeuadladhiasniuns
Jms AnuRaiy Ve wazsmnumdenvesurlun TN Awaden

AUMSAUNNILAZ ISR

fnaimulassaisfiugunsauuerudsuagmatiinalulaarsaume msdoansuiuiy
Tlmngay nsimuniuiigudnaadedidonsonsifunsssrinsfiufitiusazguguruy s
wispuAundosludulasEseiiug T sruuUinmsvuds Wsmadeniumsifumataznisauuneasly
fenumvainviany eliseuuaTTAaesy anNITELAs IR AT NG9

ATUNIANTTINGARTEL

fnsimununMTinvessyeins dumsiseuisasasiadilalunssuiunmsimun dvue
fimmetuidouguanizyuvuiiies Wanngunminuazguanmuesysmusiesdiu msaiagiliiaam
dudauazsaunsimunasslnauasassnguns suiinsaiennsgudiuiiegondelity
fldiiui a3883elidqunnd nsivusfiemstuedeuguamesuruiies Wannauamdinuae
AUNNUBIYIUUT DAY

AunaLladanTes

msailessfessuimuussrvududusuusn nsairemnudlalifuussy §
uwamsiindsiiegfioorls ieadsanudesiuin femaiiddssiduludugndes uasugnils
IndndindFlvsznvuiuguivesmsiauflesdaeiosmsuiluiadinmudueglidiiugn
asfe warmalulasludusneg Ussvmudeniourmumdenfiandunaiodaasesluounas

AuATEgNadanses

msldseleviannineinsineg ienauszloviiidasielinusugniunaruldlduselovd
Srufulaeiidnvaziduiuuysanns daasuianssumasasvgiafiunsvioniien smumndvenssy
M3 Tuwmeyinddauiamsssy lnonsildusamnaadiu Inszuaunmsmsianniaen ados
AumsnszAuasegna n1slduselovdaudndizonssuvadiies 5895UN5UsENOUAINTIUNNGIAT
daasudumudnaniniegsianIsin NMsaUaLNRUUYTENIIAMUTINNIAATYFNA

AIUNITUININIATTIRTEY

nasgivundmngliaenadesiusnuwivnwissmidunsoulumssmuaitihvneg dadu
Hadeiidrdny q Ae nsiToules Interet of Things (IoT) Tnsmsfigunsaididnnsedindsineg annsn
eulowiedadeya feulsshedumesidn mamunguideyanarslaesiusngudeyavesimin
fiusznay de au nenw iasvgia dau Tuftudl faniaumansany Geduluazdesditoyagiuan

145 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



miguing 4 insideudereszuudumedidnauiiige ﬂ'aéﬁgqﬁ'ﬁf]msﬁuﬁﬁwmssqmmﬁami
Boufosnadedu Wannsruuieietedemadenlommhsnuniaiy

Jadwarudisanstuedauuloviemsiauniiesdaniesvesdminumansanu

dnwaie uazingusvasfvasuleuny

Mnuawsulunsimulednsvgdminumansau Harmihlussezen msiwuilagly
guyudugrilunsiaunazimeluladidnnduvdnlunsiauviligeuiinnuiuilunsiu
weluladlvl q reududulovievionmsinlonelujid desdnshandlafugiifedes
dioassnudilaludesdy

anudululdmamalulad

yinldyuruilanuudilunissumaluladlu 9 msdunaluladunuszgndld fetae
Fausnsanssaliiudsenvy dimalulagidndiglunsuimsvsensdnuinisaisisae ddw
Pwanauimaondluiiuil maluladvdeutnnssuiidmiam msldneluladlunsliteya
YIFTUALUINTVBINATT

AUNBLNYIVBININYINT

Tianudidnyfuniseysng funuazadrsanusiuamesgruninensssssfnardsuanion
nsUsmsdanssuUssanalusslansanaeuld dnmslduinnssuiimanzauiietslunsanduyu fims
faufudeyafiannsmilulivsslovilunisuimedang Jestu wae uilaliymilneiatufioannis
Tgaudseana”

dnunzvaitsny waziruaivasiinlsugluuidn

insdniudoyaiianansailuldusslovflunisuimsdanis Jesfu uaz uiladamiiae
Anduiioannisldsuyszana wevisivatsssduaussdunisdedutym UftRnudedani
hlanazaunsautannumnevesuloviegldiaddaduulouviendn ddaduulovieses uaz
annsadifiunmsmunagnsliaenndosdsiunaziu nmsudaslovnelidunnul joaaa sududes
InTngUszasd wumnatiunsuaznalnidenndosduiusiu

Jayynauassamstuiafeuulsunsnswauniiasdaniezvasdmiaumansay

AusuUszan

Syuravdealinuasedeiunsiauiiesdaniey dn1satuayuaiiuaudsenia a1unis
UIMs wagaunguunelvilaudululdiazansaairuilesdaasogliegadsdunas denali
AunMTAnvesUszrneuity Tnsaisuszinaiivanisianiswasnmsdrdadunuitdrta 91nns
atfuayuBssuyszana nszuaumahauiifuszuussdou ssuunsvineu Auesgrudeaou 3
Tunouiinzan msUssiiuna ufalimsudlognunniodldogiaiurne

auanuiiumalulad

AruwEoNdvesaudluiliosazsuun anwd mafinw nisheansinsauuiay Aavaiill
NMENIE) mia%ﬁqLLwam/\Ia%uImqsdwamiﬁamiﬁﬁama%agaﬁm 9 5ENINNADIUATTNYULUY
Goalnyl wagmsimunlusunsueeulatifiossanuazmnauiglifuuszaeu msimuin
welulad uinnssuuarlasaisiiuguiiduiulasnmslassadsfiugumediu ICTs Aumdoud
Tumsiihdsdemaluladansaumanazesaruiliiuussaneu”

duynansiazandniuuleug

146 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



[ 1 o A

Wawnsanwidueyuaugulminsznguanmralazilumasdfgdonisimunios

o
'
t

Tuaunen Vszswunnauluiiufideadnunfidusuogauiduaiel augionuifinnugeiulunis
wanuTAmaulururuliady

Fuuimsvesesdnsunasasdiuiosiu

HugfifinnediBeuuas deslianudanuannsn nmedihuazarudile ugidany
Fernniugnsemaniviemaluladasaumaiaznisdeans vioufrRnuiifetesiunmsduiy
ulsune afvayuyuruifauadlasuilunsiauuasuitymsuiulasauazosdnsluguyu
sufvesdnsunasesdnsiesdiu Sauiildineluladasaumalunsfaunges

wuamanstuiadsuulsunentsiauiiessensezvasiminumansay

AuznsIINsTULAABuN TR a3 sr S numansauarsinsuss s duiusly
Uszrrmuluiuiifuiiiuiertunisimuniiodaaies uarusslowiiogldsundaainiidonia
wmansau leimundudiesdaaios

mstuiedeuuleuiensiauiiesseaisy vesdminumansany msfmuranmuinden
Tnensifiuiuiidifes mstaulasadaiugunsaunauudaaznisdeasusulilfinmngay
msﬂ’@umﬁuﬁ@uéﬂmﬁLﬁaﬂﬁﬁamiamsLﬁuwmzwdwaﬁuﬁﬁml,t,azsimsqmu NINAIUIAUAINAT TN
¥esUszng MunsiFeuiuazairadilalunszuviunsian fuuafiemsduindeuauanizyuvy
dles Wamngaunmdinuazgunimyssyuvuiesdiu n1saiisny midanisdannden veailosl
annsnsesfunsiiuturestszvinsldedieiivsyansam welhiudeniogdmivaunnngaly
Fsmilaofiaunmdin uaznsuimsdanisitn nelduselevyd anmeluladuazuinnssudiviuasie
a8 19Ryaa1n NMsaivesraud anulaluiuusssnsu finszuaunsnsiaunfiaenndesiunis
nszfuLAsEEATesLTY AnnsrUIunIInsilduuvesauluiiuil duaSuesughanisdnens
wanAuaigury fmuaithmngliaeaadasiuunundunuisnfidunseulunistmuadmung ns
aunguideyanardlassiunugudeyavesimin msudmsniaigdaaioviduluiinnsuinnsves
aafsinif Tusgavsam waznsuinisdaaialugaiieon aeandestu dipdaiuw lyeusuiaiy
(2565) Anwdod UNUINTBIRUAUNITUINITTANIST09UUY Smart City finudn n1simuiies
Sansurvesfiosduliuszaumnudniorrdeadile arseddniniednduzardeninainainy
Fesmsuaznsiieniesann Ussnvuluvieadu Wesdaeierazdesgnimualiduuloueiazionss
fudiunsTaeiu uay Wesdiaiervazdadlldifissulovnessiiannandiunarariniy uedeudn
910 Ausaniievesnadiusineg luiudl fady unummsiamndeweiosdude Sududesade
Au¥ruannsavesilamyaaaemadnliiinazidurieaiuies masguaznialenvu sz
jruilevszanuiuduindeulilugmaduiios Saasvsaifinudasndouazaiianunmdinfalidu
Uszrvuluviesiu Wesdaaiey viesduazdenitewnaluladasaummnideudefuszuudunoiie
uazlasstnginsauanludlos es usanuaganfuuszvvu adeeuiulpmasssgialdy
g3navLIAEN wazimuAuNWIInvesUszuvuludeslundous fu

Haduanuduiamstuindeunlovismsiauniiiesdaadozvesiminmmatsan Tu 4 fu
nsduindouulsvislaglfyusudugulunmsiauinagiweluladidundundnlunswamnsiilg
yuyuiimmiuslumsiumeluladlvil o aeandeadu sungm fanadi (2562) AdnwiFes wun
nan1siauiiesdaaseslulsemalnglusuian ann1sfinen wudn Yadendnlunisimuiiiies

147 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



993w Lawn 1) NMsatvayurenInsy 2) n1slidiusinvesniaenay 3) N158d1UsINY09NA
Uszavu ) Tassaireiugrumanisnmn uazlassadneifugiudiuadva 5) imelulabuazuinnssy
faildnsuidiedafiianundeulutladors 5 fedondmalinsimuiiessansozanusarildods
TI0L5

Hoymiguassn msduindeunlovignsiauiiesdaiozvesdminumatsay lu 4
mMsREIniFUIaardesinmeisisiunsiaundessaniey msatuayusnuaUszana dfu
MU wagdunguunglidaudulldfezaninsoairailossaniosldedsdsdunasdemali
A TInYasUsTrTuAtY denandesty niilu Ieddnsnm warame (2565) TdvhnmsAnuiidoiFes
tadeduindounuduialumsimuniiossanios Smiagiin nanisAnwimuin suaninnnsal
Pagturesnuduiiossnissfmingfiniuds liannsofeeiaulfAndususssaddaduls
WSIEYIANITYIUINGT VIansUsEauaIuiudeyaluseniteniisnu ¥1aa1uTINieann
aavonvuluiiud feedhunddmusuldoiasiud mstaulsznaiitn uas sudeu ngmneid
agldgonsuiuuloviemaiauiilewansey

wuamnanisduiedeuulovienisimuniiessansorvesdaniaumarsaiy adsiinng
Uszanduiiusieafuiiiesdaaiey wagdsglovifagldfuanneiamidiesseaioslisvavly

1%
=

Aa o ya U = = @ = ¢ o Ao [ Y o [ =)
WUNUNTIITUZVINIEN waztilaUseanuuiiuniusylovina N TaninumIaIsAu 1@WWUWLU‘UL&I@\’1

[

Saasoy Avvdwmaliuszmvuliausuiiounniulunmsinunluseiu aonndestu AT 1oy
$5a59m wadUads uaensn (2562) levinsaneiisedes nmswaumaviadiediiuilediases
Tuiufisminveunnu nanisane wuuIsdmsunmsiamauiaiiesdnisiluiiesdanses
Tuflufidantavouuiu asfosiinswauludusie q 7 §1u SsuaasTinisaduayuludin
sudszanu aaenaumslrinimg nmstumaluladuazuinnssuiviuatould Weuuszansanly

msusmsdanisdlesliingnsduiiediniosmennusiudeninnasy wnvu wazniauszsnvy

5.2 Yatauauusludauloune

1. maaufiesdasiuzvesdmiaumansaiu Sududesenduninug mnuaunsea ey
e vomarsnAdIu nnIRdIumTIIYsANIsTwiutuRdeuulsutsnsimuiiesdiaies
YDINNIANMETAU

2. Msiauiiosaniuzreminumansay ssdesiienmaluladasaumeaidouss
flu
szuudumesidinuarlassslnsauuiay e ursauazanfusssIsy @59nuAulanig
\sugialiiugsavunaen wazimunaunminvesssvuluviosdiusaziiledly wiewq fu

3. MSUENMIANNTINTD wagnsTaIusInlunINaLILn9IRs L VoI InNENSATY
asfinmslimuuifiduAsidoduiiud Eimssuiuaddfenuiniiofuindounlousnisiau
1999903880 I IANMIANTAY AablU

148 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



5.3 Yaiusuuzlunisiseasedaly

1. asAnwnistdimaluladansaumanaznisdeans Mdusduindountswauiios
D038 VDINIMIANNEITAN

2. msAnwanuianelaveslsevrvudmdaumansausenisiaunduliodansesues
FIAIAUNNF1TAL

LONE15D19D4
Ingefvan loeUseials. (2565). unumviesdudunisuimsdansifieauuy Smart City. 25813
w5 uiAnwIwmslaaUInssad, 8(1), 71-84.

5URM Maanalif. (2562). wwmnsniswauliasdansezlulszmdalngluawian. nganne: anduy
duasunsusmsianstudieds.

fisas wiang. (2564). MIWAIUIUIMIaNsINzadLaSATegRaTiasiu FaenszulIunnsAnE
2DNKUY. NN, aTunszuningn.

Ay Fadfinsniw muay LAndde wena quan uay manua Junsimidudl | (2565). Jadeduindeu
audnsalunsiaudedansozdmingin 1sanstayanfdad, 14(1).118-202.

M1ans Uszanyns. (2563). wuanisiauniissdaniezvadive gaudulissitagotiauiiasa.
leoulaw] dudle 1 SuanAw 2566, 91n: https://www.engineeringtoday. net/waunies
999238% -smart-city/

A3 Tand luSeasse way Juads uwawnse. (2562). Mswanmautadlediudiossansesluiud
Fanda vauudy. veuuiy : Wendunisunasesiosdiu U Ine deveunaiy.

aodunszUningn. (2563). s189UaaIUN15ain15N52881U1AUsEINU W.A. 2562 @ UNE1529015
waiuiilasdaniezvatasdnsunasasdutiasiu. namwy : an1tumszunndn.

dinaudlesdaaiesusemelng @inaudaaiuasugianana). (2564). deu wleuie wnane.
looulail] Fudle 1 funau 2566, 31N: https://smartcitythailand.or.th/web? definition.

9398 Anwa. (2559). Urbanization dio “dine” nanadulandvasnisudmsdanisiesiu
adelvd. e : aardunssuningn.

Glasmeier, A. & Christopherson, S. (2015). Thinking about Smart Cities. Cambridge Journal of
Regions, Economy and Society, 8(1), 3-12.

Meijer, A., & Bolivar, M. P. R. (2016). Governing the smart city: a review of the literature on
smart urban governance. International Review of Administrative Sciences, 82(2),
392-408.

149 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



NANSSNUVIITIANIDINAILALDINTILANIU AL UADDNS KU BYY dUl. a7
The Effects of Fuel Price and Exchange Rate on Inflation Rate of Lao PDR

Nidsoudaphone VONETHABING™, Thongphanh CHANTHAVONE? and Pheng HER®

"Faculty of Economics and Tourism,
Souphanouvong University, Luangprabang, Lao PDR

Corresponding author: e-mail: Nidsoudaphone@gmail.com

Article history:
Received 19 February 2024  Revised 6 June 2024
Accepted 10 June 2024 SIMILARITY INDEX = 0.00 %

UNANED

MsRnuEiinguarasdiiie TiesginansenuvesTiademas uardnsuaniudsusesne
Suileves auy. an Afelideyaeunsunansielnsmnadudlasnadl 17 2011 flasanadi 4
2022 wldiilevsueniauusiassnisususaszardu (VECM) 9nmsiaseiidelszdns wuindns
waniaguuazsnsiuilefinamuduiusssosdunazsyoren warauduRLSLUUERITiAN19Es
Snsuanidsuinansenuidsuinsesnsndule lunasetudng sns1iuilodinadonesnsn
wanaey mu"iéTsJWU’jﬂzJﬁmmé’uﬁuﬁ‘ﬁﬁﬁaﬁwﬁzijdwﬁmL%UaL‘Wﬁqﬁ’ué’m’n‘ﬁmﬁaﬁgﬂuiwﬁu
¥39srEEIN ANUIVBINSUS UM TnaNnaTEaruYBILUUSIa8d0ET 3.47% uavnanIANITal
YBILUUIAD VECM Fuunltiuvasiaudsia 3 favlndifosiu TnosnsGuiiefuualdufiudy
seowiladlulnsina 1/2566-1 /2567umiindulalds 6% selasuna s1andfuiiuunldudngudndos
wagluundlasunaenaiinisanasiidesni 6% wuiu Tuvaziefusnsuanasuiiiuunldufiudu
adpLiipaazIfisduINNIY 10% solnsund

AdNALY: 1AL BRswaniUAey §nsRule

150 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



ABSTRACT

This study aims to analyze the impact of fuel prices and exchange rates on the inflation
rate of Lao PDR. The quarterly time series data from 1st quarter of 2011 to 4th quarter of
2022 were used to imply with VECM model. The empirical analysis revealed that the exchange
rate and inflation rate have both a short-run and long-run relationship as well as a bidirectional
relationship where the exchange rate has a positive impact on the inflation rate while the
inflation rate has a negative impact on the exchange rate. There is no significant relationship
between fuel prices and inflation, in either both the short or long term. The speed of
adjustment to the long-term equilibrium point of the model is 3.47% and the forecast results
of the VECM model that the trend of the three variables is similar, with the inflation rate
tending to increase continuously in quarter 1/2023-1/2024, but the increase is less than 6%
per quarter. The price of fuel tends to increase slightly, and in some quarters, there may be
a decrease, is also less than 6% . Meanwhile, the exchange rate tends to rise continuously
and increases by more than 10% per quarter.

Keywords: fuel price, exchange rate, inflation rate
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1.Introduction

Fuel oil is an important source of energy derived from crude oil. Crude oil was first
discovered and developed during the industrial revolution and was used for industrial
development in the 19th century (Liberto, 2023). Overall, the oil industry is a multi-billion-
dollar industry worldwide. Oil is very important for companies that rely heavily on fuel, such
as airlines, plastics manufacturers, and agricultural businesses, etc. Fluctuations in fuel prices
lead to changes in production costs, changes in the price level of goods and services and have
an impact on macroeconomic variables such as inflation and unemployment. Various theories
and studies indicate that the fluctuation in oil prices affects the rate of inflation depending on
whether the country is a consumer (importer) or producer (exporter) of oil (Bhattacharya &
Bhattacharyya (2001). In generally, price volatility affects Asian countries with a statistically
significant (Kiptui, 2009; Misati et al., 2013; Kargi, 2014 & Abounoori et al., 2014). In addition,
the fluctuation of the exchange rate also affects the inflation rate, because an increase or
decrease in the exchange rate causes the value of the imported goods and services to rise or
fall, which in turn leads to a change in the inflation rate. In most cases, the exchange rate has
a positive impact on the inflation rate (Musa, 2021).

For decades, exchange rates have been at the center of macroeconomic debates in
emerging countries. This is because the exchange rate reflects the value of the country's
currency. There are many effects on the country's economy. Changes in exchange rates can
have a significant impact on various economic variables. This affects the achievement of
economic policy objectives and the overall macroeconomic stability of the country.
Considering the wide range of impacts caused by exchange rate fluctuations, Economic
policymakers therefore continuously monitor and analyze exchange rates. Moreover, the
importance of the macroeconomic effects of exchange rate movements has generated great
interest among researchers in the field of international economic theory. It attempts to explain
the multiple influences of exchange rates by developing various models. that was later
empirically tested (Aleksandra D. Zoric, 2019).

The inflation rate of Lao PDR is continuously increasing, especially since the outbreak
of Covid-19 disease. In the first quarter of 2022, it stood at 7.37%, an increase of 5.01%
compared to the previous quarter. This is due to the increase in the price of goods in the food
and non-alcoholic beverages category, which increased by 5.25% from 2.74% in the previous
quarter, such as the price of rice, pork and fresh vegetables, as well as the transportation and
communication category, which increased by 16.05% from 11.78% in the previous quarter, the
umbrella clothing category at the level of 6.6% from 4.67%, the accommodation, water and
cooking fuel category. At the same time, the kip/dollar exchange rate increased from 14,833.52
kip/dollar in July 2022 to 16,862.32 kip/dollar in May 2023. However, in January-March 2023,
the kip/dollar exchange rate has a slight downward trend (Bank of Lao PDR, 2022).
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The inflation rate and the exchange rate are one of the two issues on the national
agenda of the Lao government and the National Assembly. Therefore, studying the causes of
inflation rate is very important for policy makers and scholars, all of whom must actively
contribute to finding the root cause. Core inflation is the change in the cost of goods and
services excluding the cost of fresh food and energy or fuel. The fact that the core inflation
rate does not include these products is because these products are very volatile. The core
inflation rate is derived from both the CPI index and the PCE index (Johnson, 2001; Gagik G.
Aghajanyan, 2005).

Some studies from abroad indicate that oil price changes have a direct influence on
inflation in countries with low oil dependency. In countries that are heavily dependent on oil,
however, they have an indirect effect on inflation through changes in exporters' production
costs

The link between oil prices, inflation and exchange rate has been widely discussed for
decades. But the true identity of oil prices remains very obscure. What makes the problem
particularly difficult is that oil, inflation and exchange rate are closely linked. Such correlations
are difficult to identify using conventional statistical methods. Based on the current economic
situation of Lao PDR, where the exchange rate is increasing day by day, and through relevant
studies in the past, it was found that there is no study on the impact of fuel price (oil price)

and exchange rate on the core inflation rate of Lao PDR, especially in the case of Lao PDR.

Objective of study
The main objective of this paper is to analyze the impact of fuel price and exchange

rate on the core inflation rate of Lao PDR.

2. Literature reviews

Inflation can be caused by rising fuel (oil) prices. Fuel prices appear to be inextricably
linked to inflation. Musa (2021) used time series data from 1986-2019 and analyzed them with
GARCH and VECM models. The results show that the model has a long-run relationship
between the money supply and the nominal exchange rate, which affects the inflation rate
in the same direction and is statistically significant, implying that the inflation rate in Nigeria is
caused by the fluctuation of the exchange rate including the increase in the money supply.
Therefore, in order to reduce the rate of inflation, the increase in money supply should be
controlled by the central bank. Malhotra and Krishna (2015) found that the price of crude oil
in the world market affects the inflation rate but not the interest rate. However, during the
financial crisis in 1997, it had a negative effect, which means that the crude oil price in the
world market has a negative relationship with the inflation rate during the crisis, which shows
that the increase in the crude oil price decreases the inflation rate and vice versa, when the

crude oil price decreases, it leads to an increase in the inflation rate. Furthermore, Kpogli
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(2015) found that the price of crude oil has a positive effect on the inflation rate in both the
short and long term, especially in developing countries, which means that the increase in the
price of crude oil leads to an increase in the inflation rate via the exchange rate. To reduce
inflationary pressure in the country, the government is therefore trying to control inflation
caused by oil costs. Saxena & Ndule (2020) found that when using the ARDL model, inflation
and oil prices have a positive effect and a long-term relationship with statistical significance.
When using the VAR model, the exchange rate and the oil price have a statistically significant
positive impact on the inflation rate and a negative impact on the gross domestic product. To
solve this problem, the government should find renewable energy sources to reduce oil
imports and achieve a lower inflation rate. Bermingham (2009) found that the change in fuel
price affects the inflation rate in two ways: the change in fuel price has a positive effect on
the inflation rate, especially on the inflation rate in the agricultural sector, and when
controlling for the variable of fuel price or excluding the category of fuel price, it is found that
the price of energy still has a positive effect on the overall inflation rate, which is the same.

The relationship between exchange rates and oil prices is well documented in the
literature. Fluctuations in oil prices stimulate exchange rate movements in oil exporting and
importing countries. This is because the economies of these countries depend on the crude
oil trade (Dgbrowski et al., 2022). Reboredo (2012) revealed a positive relationship between
the exchange rate and oil prices. Mukhtarov, Ahmadov & Mammadov (2019) found that the
oil price and the exchange rate have a positive relationship in the long run, and also pointed
out that the oil price, regardless of whether it fluctuates at a low or high level, affects the
exchange rate through the fluctuations of the oil price. In addition, Nusair and Dennis (2019)
show a mixed relationship with both positive and negative effects of oil prices on the exchange
rate returns of developing Asian currency markets.

The relationship between exchange rates and inflation. Uribe (1997) has created a
dynamic general equilibrium model of a small open economy to demonstrate the interaction
between inflation and exchange rates. The exchange rates of developing countries to the
currencies of industrialized countries can lower the inflation expectations of these developing
countries (Bleaney and Fielding, 2002).

The influence of exchange rate on oil price. Exchange rates can also influence the
price of oil directly through the financial markets or indirectly through other financial assets.
and through portfolio rebalancing and specific hedging practices because oil prices are
expressed in US dollars. Oil futures can be a good hedge against an expected depreciation of
the US dollar. Altarturi et al. (2018) found that the exchange rate has a negative impact on
the oil price in the short term, while the oil price has a negative impact on the exchange rate
in the long term. Hadi et al. (2019), however, point out that there is only a unidirectional
causality between oil prices and the exchange rate, which runs from the oil price to the
exchange rate.
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The influence of inflation rate on oil price. Higher inflation will likely lead to higher oil
prices in the long run as the Fed raises interest rates and slows economic growth to control
inflation. Oil prices could also fall. So, there are many studies that were carried out at different
times. It is believed that there is a strong relationship between oil prices and inflation (Bobai,
2012). Feldkircher & Siklos (2019) found that the impact of prices on macroeconomic variables
varies. It depends on whether the country is an oil exporter or importer. He found that oil-
exporting countries that have increased oil processing have the opportunity to increase their
income. This leads to investment and spending to increase purchasing power and effectively
reduce the unemployment rate. In contrast, oil prices tend to rise in oil-importing countries.
This leads to higher production costs and the higher producer prices are transferred to

consumer prices. This can also lead to a fall in consumer spending and demand.

3. Methodology

The data used in this study are quarterly data from Q1 2011 to Q4 2022. These data
come from 2 sources: the core inflation rate and the exchange rate from the annual report of
the Bank of the Lao PDR (www.bol.gov.la). The crude oil prices come from the West Texas
Intermediate website (www.cmegroup.com). A Vector Error Correction Model (VECM) is then

used, which is written as follows:

LnCInft ao bll b12 b13 LnCITlft_i ECT]_ U
LTlCOllt‘ = al + b21 b22 b23] LnCOilt_i + [Al 12 13] ECTZ + UL' (1)
LnEXt a; b31 b32 b33 LTlExt_i ECT3 Zt

LnCInft: The logarithm of the core inflation rate of Lao PDR in period t.
LnCOilt: The logarithm of the global crude oil price in period t.
LnExt: The logarithm of the exchange rate (Kip/dollar) in period t.
g, A1, Ay: Constants.
bli’ bzi’ b3i: The coefficients of independent variables such as core inflation, crude oil
and exchange rate.
/11 }Az, }Lg: The speed adjustment or the coefficients of the error correction term of core
inflation, crude oil and exchange rate respectively, which —1 < A; 45,43 <0
ECT;, ECT,, ECTj: the error correction term

U¢, Vg, Z¢: error terms metric.

1.1 Unit root test

The extended Dickey-Fuller test (Dickey, D. A., & Fuller, W. A. (1981) is used to test the
stationarity of time series data because the condition of VECM analysis is first-order stationarity
and is written as follows:

- For no intercept and trend: Ay; = 0y;_4, + Zzt?:1 ;i Aye_; + u; (2)
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- Forthe intercept: Ay, = a + 0y, + 2?21 ;i Aye_;i +y; (3)
- For intercept and Trend: Ay, = a + ft + 0y,_4 + Zzzzl ;i Ay,_; +u; (@)

Where, Y¢: the series at t period, £-i: the lag length reduced by 1,
a, ,8, 9, (D: the coefficients, t: trend, U;: error term

1.2 Cointegration test
The Johansen cointegration test (Johansen,1988) to determine the short-run and long-
run relationships between the variables.
Yi=a1Ye 1+t a,Y, + X+ & (5)
Where Yt : vector of endogenous variables.

ap are the autoregressive matrices

Xtis the deterministic vector
ﬁ are the parameter matrices
P is the lag order
E¢ 1 vector of innovation
Hypothesis: HO: There is no cointegration means that only short-run causality is constructed.
Hll There is cointegration, construct both short-run and long-run causality.
If the result rejects the null hypothesis, the model should include residuals from the

vectors, which means there is long-run causality, and we should run a Vector Error Correcting
Model (VECM).

1.3 Lagrange multiplier test
The Lagrange multiplier test (LM test) is performed to check for autocorrelation (Johansen,
S. 1995) and has the following formula:
Ay, = aE, + Z?z_ll T Ay, + € (6)

Where T; : the coefficients

pP— 1: a VAR lag in which the endogenous variables were first differentiated

E : supplemented by the exogenous variables
Hypothesis: HO: there is no autocorrelation in the sequence of lags

Hj : there is an autocorrelation at the level of lags
1.4 Jarque-Bera test
The Jarque-Bera test (Jarque,C.M & Bera, A.K. 1987) is used to test the

autocorrelation of the model and can be defined as follows:

JB=2(s?+-(K—3)?) )
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Where n is the number of observations, S is the sample of Skewness and K is the
sample of Kurtosis.
K =23k, ®
0': the biased estimator for the variance
Hypothesis: H: The residuals are normally distributed or the P-value is > 0.05
Hy : The residuals are not normally distributed or the P-value < 0.05

4. Empirical Results

1.4. Results

Unit root test

The Augment-Dickey-Fuller test shows that the MacKinnon value after the first
difference of all variables is less than the critical value of 0.05 and 0.01, indicating that each

variable is stationary at I(1), as shown in the following table:

Table 1. Unit root test

HO: has unit root H {: stationary or do not have unit root

Before the difference

Interpolated Dickey-Fuller

Test Statistic 1% 5% 10% MacKinnon

Critical Value  Critical Value  Critical Value  (Sig. Level)
LnCInf 5113 -3.600 -2.938 -2.604 1.0000
LnCOil;, -1766 -3.600 -2.938 -2.604 0.3974
LnEx; 5.606 -3.600 -2.938 -2.604 1.0000

After 1°* differences

D.InCIi -2.023 -2.414 -1.680 -1.301 0.0246**
D.InCO 6513 -3.607 -2.941 -2.605 0.0000%
D.LnEx -2989 -3.607 -2.941 -2.605 0.0359**

Note: ****** Statistically significance at the level of 0.01, 0.05 and 0.1

1.5 Cointegration test

The results of the long-term correlation test using the Johansen method show that
the value of the trace statistic at the rank(0) level is above the critical value of 5%, which
means that we reject the null hypothesis that the models have no long-term relationship.
Therefore, the VECM model was used in the study to test the relationship between the

variables.
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Table 2. Cointegration test

rank LL Eigenvalue  Trace statistic Critical Value 5%
0 282.98949 - 39.9963 29.68
1 295.75451 0.42593 14.4662* 15.41
2 300.16735 0.17458 5.6405 3.76
3 302.98762 0.11540

Note: * selected rank

1.6 Lag selection test
The test results of the FPE, AIC, HQIC and SBIC indicators show that the most
appropriate lag in this test is at level 2 or lag (2). Therefore, lag (2) is used in the test to test

the relationship between core inflation rate, crude oil and exchange rate of Lao PDR.

Table 3. optimal lag

Lag-order selection criteria

lag FPE AIC HQIC SBIC
0 2.8e-06 -4.27125 -4.22658 -4.152
1 1.9e-09 -11.5899 -11.4112 -11.1128
2 9.6e-10* -12.2603% -11.9476% -11.4255%
Note: * optimal lag
1.7 Empirical analysis
Table 4. Empirical analysis using VECM
Independent Model 1 Model 2 Model 3
variables ALnCInf, ALnCOil; ALnEx,
Short-run Cons 0.0018 -0.0016 0.0024
(0.0017) (0.0317) (0.0037)
[0.323] [0.960] [0.509]
ALnCInf,_,; -0.2522 -6.2549 -2.3643
(0.1775) (3.1511) (0.3688)
[0.155] [0.047]** [0.000]*
ALnCOil;_, 00034 -0.0344 0.0139
(0.0087) (0.1537) (0.0180)
[0.694] [0.823] [0.438]
ALnEx,_{ 02392 0.3849 0.450 (0.1781)
(0.0857) (1.5223) [0.012]**
[0.005]* [0.800]
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Table 4. cont.

Independent Model 1 Model 2 Model 3
variables ALnCInf, ALnCOil; ALnEx,
Long-run ECT,—4 -0.0347 -0.2251 -0.1208
(0.0107) (0.1901) (0.0222)
[0.001]* [0.236] [0.000]*
Observations 46
R-Squared 0.8578 0.0912 0.7797
AIC -12.11976
HQIC -11.8666
SBIC -11.44396
Log-likelihood 295.7545
Det(Sigma_ml) 5.22e-10

Note: ¥, ** *** Statistically significance at level of 0.01, 0.05 and 0.1 respectively.

”

The values in “()” is standard error & the values in “[]” is P-Value

Model 1 shows that the model has a long-term relationship in which the coefficient of
the ETC has a negative value (-0.0347) and is statistically significant at a significance level of
0.01. This means that the core inflation rate can only adjust by 3.47 to the long-term
equilibrium point during crises. In addition, the exchange rate has a positive statistically
significant impact on inflation at the 0.01 level, which means that if other factors are constant,
a 1 increase in the exchange rate in the last quarter leads to a 0.23% increase in the core
inflation rate and conversely, if the exchange rate falls by 1 in the last quarter, this also leads
to a 0.23 decrease in the core inflation rate and the independent variables can explain about
86 of the change.

For model 2, it can be seen that the model has no long-term relationship. The
coefficient of ETC has a negative value (-0.2251), but it is not statistically significant and the
confidence level is very low, only 9%. This model also shows that the core inflation rate leads
to lower fuel prices, which contradicts the theory. Otherwise, the economy of Lao PDR is a
small economy, which may not affect the level of fuel prices in the world market.

For model 3, it shows that the model has a long-term relationship where the
coefficient of ETC has a negative value (-0.1208) and has a statistically significant level of 0.01,
which means that the exchange rate can only adjust 12.08 to the long-term equilibrium point
in times of crisis. In addition, it is noted that the core inflation rate is statistically significant
and has an effect on the exchange rate in the opposite direction with a significance level of

0.01, which means that when other factors are constant, a 1 increase in the core inflation rate
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in the last quarter leads to a 2.36% decrease in the exchange rate. This is due to the
government's measures to control the price of imported goods and the introduction of
production or conversion to a self-sufficient family economy, which leads to a reduction in
imports, causing a decline in demand for foreign currency and leading to a decline in the
exchange rate. Furthermore, the exchange rate in the previous quarter affects the exchange
rate in the current quarter in the same direction with a statistical significance level of 0.05.
This means that, holding other factors constant, if the exchange rate in the previous quarter
increases or decreases by 1%, this will cause the exchange rate in the current quarter to
increase or decrease by 0.44% in the same direction. However, the independent variables of
the model can explain the dependent variable with a confidence level of 78%.

From the above analysis, only the core inflation rate and the exchange rate have
bidirectional relationships & the adjustment to the equilibrium point in the long run or the

error correction time (ECT) model could be written as follows:
ECT,_, = 1.00LnCInf,_, — 0.228LnC0il,_, — 3.249LnEx,_, + 25.537
(0.000) (0.089)** (0.473)* (0.000)
Because the main model is the influence of crude oil prices and exchange rates on

core inflation. Therefore, we get the main model as follow:
ALnCInf, = 0.0017 — 0.2522ALnCInf,_, + 0.0034ALnCOil,_, + 0.2392ALnEx,_, — 0.0347ECT,_,
(0.0017)  (0.1775) (0.0087) (0.0857)* (0.0107)*

The results of the main model show that the exchange rate affects the core inflation
rate in the same direction and that the speed of adjustment to the long-term equilibrium
point is 3.47%, which means that the core inflation rate can only be adjusted to the long-
term equilibrium point by 3.47% with a short-term fluctuation in the past quarter. The ability
of the adjustment speed to reach the equilibrium point is very low. This can have serious
negative effects on the economic system, as the parties involved cannot resolve the situation
in a timely manner.

In the Lagrange multiplier test, the use of lag 2 shows that different lag levels lead to
different results. At lag 1, we cannot reject the null hypothesis that the model has no
autocorrelation problem, which means that the expected values of the random variables are
not related or the expected values are independent (expectations in one period do not affect
the expectations in other periods) with statistically significant. However, lag 2 level found that
there has autocorrelation, showing that we cannot concluded that the VECM model was used
is appropriate or not. Therefore, Jarque Bera Test was conducted.

Table 5. Lagrange-multiplier (LM) Test

Lagrange-multiplier test

lag chi2 df Prob > chi2
1 12.7828 9 0.17269
2 18.7159 9 0.02772
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For the Jarque Bera Test, indicated that we can reject the null hypothesis, meaning
that the values are not normally distributed and the model used in the study is not

appropriate.

Table 6. Jarque Bera Test for Residuals

Jarque Bera Test

Equation chi2 df Prob > chi2
D_LnClfn 62.516 2 0.0000
D LnCOil 5.417 2 0.0667
D LnEx 49.724 2 0.0000
ALL 117.657 6 0.0000

For this reason, the researcher carries out a test for the stability of the data. Based on
the eigenvalue test, it can be seen that the final modulus value is close to the critical value,
which means that the final data may not be as stable as it should be, which may be due to
the problem of the outbreak of Covid-19 disease and the problem of the fluctuation of fuel
prices in the world market. Based on the test criteria of Lutkepohl”(2005) and Hamilton (1994),
it is found that the modulus of each eigenvalue has a value greater than 1, the estimation of
the value may not follow the stability criteria. of specific characteristic values means that the

model or the data set used in this study may have some serious deviations.

Table 7. Eigenvalue stability condition test

Eigenvalue stability condition

Eigenvalue Modulus

1 1

1 1
3030962 + .8946493i .944598
3030962 - .8946493i .944598
9167237 + .1030574i 922498
9167237 - .1030574i 922498
-.603203 603203
-.1265932 126593
.00557732 .005577

To confirm that the data set can be analyzed and that the model is really fit or not,
the researcher conducted a test for the roots of the companion matrix of the model and the

results are as shown below:
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Roots of the companion matrix

Imaginary
0
l

T T T T
-1 -.5 (@] .5 1
Real

The VECM specification imposes 2 unit moduli

Figure 1. Roots of the companion matrix

The results of the roots of the companion matrix showed that the data values are
mostly circular and only one value matches the graph, which means that the covariance of
the model is stable. Therefore, it can be said that the VECM model has relatively few problems

with data stability and can be used for the analysis.

5. Conclusion and discussion

The empirical analysis of the impact of fuel prices and the exchange rate on the core
inflation rate of Lao PDR has shown that the exchange rate and the core inflation rate have
both a short-run and a long-run relationship as well as a bidirectional relationship, where the
exchange rate has a positive impact on the inflation rate which align with the research of Musa
(2021) that exchange rate affects the inflation rate in the same direction, while the inflation
rate has a negative impact on the exchange rate, which is contrary to the research of
Urbanovsky (2016) that only the inflation rate in the past period influences the current inflation
rate. In addition, the exchange rate of the previous quarter influences the exchange rate of
the current quarter in the same direction. Furthermore, Joof and Jallow (2020) that inflation
rate affects the exchange rate in the same direction. There is no correlation between fuel
prices and core inflation in either the short or long run, which contradicts the research by
Mukhtarov, et al. (2019), according to which fuel prices and inflation rates have a positive
relationship in both the long and short run. The speed of adjustment to the model's long-
term equilibrium point is 3.47%. This means that with a short-term fluctuation in the last

quarter, the core inflation rate has the ability to adjust to the long-term equilibrium point by
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only 3.47%. Therefore, the finding on the causality link between exchange rate and inflation

are still controversial.

5.1 Suggestions for use in this research

The results of the analysis indicate that the exchange rate has a positive effect on the
core inflation rate which means that the fluctuation of the exchange rate causes a change in
the core inflation rate in the same direction. This means that the core inflation rate changes
in the same direction. In other words, if the exchange rate of the kip increases against the
foreign currency (depreciation of the kip), the core inflation rate increases and conversely, if
the exchange rate of the kip decreases against the foreign currency (appreciation of the kip),
the core inflation rate decreases. Therefore, to reduce the core inflation rate of Lao PDR, the
government must introduce exchange rate standards by encouraging the use of kip as a means
of payment, reducing imports to reduce the demand for foreign currency, encouraging
production for export to achieve a balance of trade and create more sources of income in
foreign currency, and ensuring that money is not exchanged outside the system (illegal money
exchange) and that money is used for investment or registration in kip to increase the demand

for kip.

5.2 Further researchers
1) Separate the fuel price converters into each type and include the kip to baht,
kip to yuan and kip to euro exchange rates in the analysis to know which fuel type is
statistically significant and has the most influence, which exchange rate is effective and which
exchange rate is not effective, and to solve the problem of few variables.
2) The next study should increase the sample size and use panel data for the

analysis to better explain the results.
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ABSTRACT

This paper aims to test the causality between exchange rate, public debt and trade
balance for the evidence of Lao PDR using the Vector Autoregressive model and Granger
causality test. The time series data from 1998 — 2021 was used. The VAR model reveals that
exchange rate and public debt significantly impact trade balance, with a 1% and 5% level of
statistical significance, respectively. The previous of the exchange rate has a positive effect
and align with the setting hypothesis. As the results, a 1% increase in exchange rate volatility
led to a 0.863% increase in trade balance. The previous year's public debt significantly
impacted trade balance by 5%, indicating that a 1% increase in public debt leads to a 0.994%
increase in trade balance. Furthermore, the study indicates that previous exchange rate
volatility negatively impacts public debt by a significant level of 1%, indicating that an increase
in this volatility would result in a 1.22% decrease in public debt.

The results of the Granger causality between public debt and the trade balance there
is a unidirectional causal relationship between the variables meaning that there is a one-way
causality runs through public debt to the trade balance, but the trade balance does not cause
public debt. Otherwise, it is evidence from the results that there is also one-way causality runs
through the exchange rate to public debt and the trade balance, but not through public debt
and the trade balance to the exchange rate or public debt and the trade balance does not

cause the exchange rate volatility

Keywords: exchange rate, public debt, trade balance, VAR model
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1.Introduction

Exchange rate fluctuations impact investments, imports, exports, and public debt
costs. Countries with current trade surpluses have stronger currencies, while those with trade
deficits have weaker ones. These changes in exchange rates lead to price changes, eliminating
trade imbalances. Following the Asian financial crisis, many countries transitioned from fixed
to managed floating systems, with central banks intervening in foreign exchange markets to
address concerns about extreme fluctuations or investor market volatility (Waiquamdee et al,
2005).

Trade is crucial for maintaining global economic compatibility and lowering goods
prices, as it stimulates innovation and promotes market specialization. It offers access to
higher-quality goods and services at lower costs than domestic alternatives. Trade terms
generally reflect changes in commodity prices, not export and import volumes (Spatafora and
Tytell,2009). The terms of trade, which are the ratio of export prices to imports, are linked to
the balance of payments between countries. A positive increase in export prices leads to
higher export earnings, resulting in a higher currency value. Conversely, a smaller increase in
export prices results in a depreciation of the currency against the trading partner's currency.
The terms of trade also affect the exchange rate, as higher terms lead to higher exchange
rates. Foreign trade, also known as international trade, significantly contributes to the
economies of developing countries by boosting gross domestic earnings, employment
generation, economic development, and poverty reduction (Okenna & Adesanya 2020). Over
the years, researchers have studied the relationship between trade and exchange rates. Trade
indirectly influences the international capital reserve, contributing to its growth. As the reserve
expands, it reduces consumption, depreciates the real exchange rate, and enhances the
current account balance in the short term (Fukuda & Yoshifumi, 2007).

The exchange rate significantly impacts the prices of imported and exported goods,
with a devalued domestic currency causing higher foreign goods costs. A stronger domestic
currency can reduce import costs, while exchange rate volatility affects the economy by
affecting investment efficiency, interest rates, and inflation. However, the impact of exchange
rate volatility on trade remains inconclusive in theoretical and empirical literature (Auboin &
Ruta, 2013). Recent research indicates that firm-level characteristics, such as exporters'
productivity, are crucial factors influencing exchange rate elasticity, as identified by Berman et
al. (2012) and Li et al. (2015).

Public debt is a vital resource for government spending and budget shortfalls, allowing
the government to control expenses without affecting individual and private wealth. It often
yields better results than direct foreign investment. However, high interest rates can lead to
high capital costs and hinder economic growth. The ratio of public debt to GDP affects the
real rate of short-term bonds, inflation rate, and nominal exchange rate. Higher public debt to
GDP leads to higher real rates of short-term bonds and inflation (Hsing, 2010).
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Since 1986, Laos' kip has been rising against the US dollar and neighboring currencies
due to its fragile economic system. The kip to dollar exchange rate increased from 14,530,545
kip in June 2022 to 16,862,318 kip in May 2023. Public debt as a percentage of GDP rose from
36.52% in 2012 to 68.01% in 2022, while the ratio of exports to imports remained low.
Uncertainty, high exchange rate volatility, rising public debt, and a widening balance of
payments deficit pose persistent challenges to the Lao PDR. The war in Ukraine has caused a
surge in consumer prices, causing business stress and causing concerns about stability,
exchange rate liquidity, and financial conditions. Despite government monetary policy
measures, the actual return rate has varied, increasing pressure on the exchange rate. The
reference exchange rate surged by nearly 30% in 2022 before dropping to 5% by year-end
(International Monetary Fund. Asia and Pacific Dept, 2023). Additionally, the Lao PDR is
grappling with debt resolution and liquidity challenges, with debt at around 110% of GDP in
2022, with the energy sector accounting for 37% of public debt in 2021. China holds roughly
half of the public or foreign debt, which is due for repayment between 2023 and 2026 (World
Bank, 2023). Therefore, during the eighth and ninth ordinary sessions of the National Assembly,

financial and economic issues were placed at the forefront of the national agenda.

Objective of study
This paper aims to examine the causality between exchange rate, public debt, and

trade balance in Lao PDR using the VAR model and Granger causality test.

2. Literature reviews

An exchange rate, also known as a foreign-exchange rate, is the rate at which one
currency is exchanged for another (Suvendu, 2021). The exchange rate is the price of one
currency relative to another or a group of trading currencies, influenced by factors like interest
rates, political stability, public debt, and balance of trade. Theories have been developed to
determine the exchange rate between different currencies (Reserve Bank of Australia, 2022).

Public debt is a crucial financing method for resource development in developing
countries, where governments borrow to meet financial needs in deficit situations and bridge
the gap between saving and investment (Abd Rahman etal.,2019). Knapkova et al. (2019)
highlight that high public debt levels hinder effective fiscal policy implementation and
financial resource acquisition through capital markets. The rise in government gross loan debt
is influenced by contradicting data, making it crucial to analyze the connection between public
debt and exchange rate.

The balance of trade, reflecting a country's demand for goods, can influence currency
exchange rates. Countries with high demand tend to export more, increasing currency demand,
while those with high imports see less currency demand. Trade announcements are crucial

for traders, economists, and analysts as they indicate GDP, economic well-being, and growth

169 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



potential, and can also present trading opportunities due to fluctuations in currencies and
equities (Lioudis, 2023).

The relationship between exchange rate, public debt, and trade balance is increasingly
studied. Saheed et al. (2015) found that foreign debt significantly affects Nigeria's exchange
rate, suggesting that government borrowing should be considered based on necessity and risk.
Bunescu (2014) found that the exchange rate does not affect foreign debt in both public and
private sectors due to severe and difficult-to-predict exchange rate movements. Both studies
suggest that governments should consider the necessity of debt creation and borrowing to
choose less risky sources. The study underscores the importance of considering the impact of
foreign debt on economic stability. The SVAR model, used in predicting future exchange rates,
has been found to be useful in predicting these rates. Razak & Masih (2018) found that public
debt significantly impacts the exchange rate, with changes in public debt leading to a short-
term weakening of the dollar and a negative effect on interest rates. These effects can be
explained under the Ricardian Equivalence framework, although other explanations may also
be considered. The study also found that changes in public debt can lead to a short-term
weakening of the dollar. Samer fakre al-waeli (2013) explains that exchange rate changes
impact domestic public debt through interest rates, which in turn affect the initial public
offering (IPO) in local debt securities. Fiscal policy and monetary policy are linked, financing
budget deficits through IPO in domestic public debt securities. This relationship impacts net
government borrowing from the banking system, affecting domestic liquidity and the monetary
base. However, Gemechu (2018) found the exchange rate's response to recurrent expenditure
was small and negative, while capital expenditure had an insignificant effect on output. This
could be due to administrative lag and contractual bottlenecks in capital projects, which may
contribute to inflationary pressure. In the short term, interest rates responded negatively and
the impact on exchange rate was insignificant. The study also found that indirect tax revenue
shocks led to persistent increases in output and inflation. Direct taxes had little impact on
output and inflation. The results suggest that the effects of fiscal shocks on macro variables
are too small, except for real GDP, for government revenue shocks. Therefore, government
debt dynamics should be considered in the model.

Razak & Masih (2018) study on the relationship between exchange rate and trade
balance in Malaysia found a significant unidirectional relationship in the short-run and
bidirectional relationship in the long-run. The study also found that the ratio of imports
determines the value of the domestic currency or exchange rate. The exchange rate volatility
coefficient showed a positive relationship with the long-term trade balance, except for certain
industries like agriculture, textiles, clothing, appliances, electricity, electronics, car, and some
Vietnam. As a developing country, tools to prevent market risk have high costs and are not
yet developed to reduce business risk efficiently. Muenthaisong et al. (2018) found that the

trade balance is linked to the exchange rate of the baht to the Malaysian ringgit. Cheema
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(2006) noted that initially, the exchange rate leads to a trade deficit, but in the long run, it
positively impacts trade, resulting in a trade balance. Simakova (2014) suggested that currency
depreciation, which increases the real exchange rate, also affects the trade balance, as
importers can increase their imports due to depreciated currency and lower goods prices.
Samadneshan, et al. (2023) uses the NARDL estimation model to show that the exchange rate
significantly impacts the trade balance of the agricultural sector in both short and long terms.
The real exchange rate has a non-linear relationship with almost all sectors in both short and
long terms. The trade balance reacts more to positive shocks in the effective exchange rate
than negative shocks.

The current external debt is equal to the net present value of the future trade surplus,
indicating a positive relationship with the trade balance. A study by Burhan & Hamdya (2023)
found a direct relationship between domestic debt and the net trade balance, and an inverse
relationship with external debt and the trade balance. An increase in external debt leads to a
decrease in the net trade balance. The study recommends directing public debt funds to build

and expand productive capacity.

3. Methodology
The paper analyzes data from 1998-2021 on the exchange rate of kip to dollar, export
value, import value, and public debt from the Asian Development Bank and Bank of Lao PDR,
using a Vector Autoregressive (VAR) model which written as below:
Vi =AX + & 1)
Where A is the matrix coefficient and & is an error term

From equation (1) we can write in matrix form as follows:

LnERt a() bll b12 b13 LnERt_l ut
LnPDt = |A1| + | Ca1 Cyp Cp3 LnPDt_i + |Vt 2)
LTLTRt 052 d31 d32 d33 LnTRt_l Zt

LnER;: The logarithm of the exchange rate of kip per dollar in period t.
LnPD;: The logarithm of the public debt in period t.
InTR;: The logarithm of trade balance in period t.
y, a1, A: Constants.
b;,

exchange rate.

Cij, d;j: The coefficients of independent variables such as core inflation, crude oil and

Uy, U, Zg: €rror terms metric.
Hypothesis:
v bi; > 0 The previous exchange rate has a positive influence on the current
exchange rate.
v" by, > 0 The previous public debt has positive influence on the exchange rate.
v bi3 < 0 The trade balance in previous year has a negative influence on the

current exchange rate.
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v' 51 < 0 The previous exchange rate has a negative influence on the current public

debt.

v' ¢y, < 0The previous public debt has negative influence on the current public
debt.

V' c,3 < 0 The previous trade balance has a negative influence on the current public
debt.

v'd3; > 0 The previous exchange rate has a positive influence on the current trade
balance.

v d3, > 0 The previous public debt has positive influence on the current trade
balance.

v' d33 < 0 The previous trade balance has a negative influence on the current trade

balance.

1.1 Unit Root Test
The Dickey Fuller test is utilized to test the stationarity of time series data, as it is

necessary for the conditional VECM analysis to be stationary first order:

- For none intercept and trend: Ay, = Oy;_1 + Z€=1 Q; Ay, +u; 3)
- Forintercept: Ay, = a + 0y,_1 + Z?:l Qi Ay +u; (@)
- For Intercept and Trend: Ay, = a + ft + Oy, + Zztjzl Qi Ay +y; ®)

Where, Y¢: the series at t period, £-i: the lag length reduced by 1,
a, ,3, 9, @: the coefficients, t: trend, U;: error term

1.2 Cointegration Test

The Johansen cointegration test (Johansen, 1988) is used to assess the short-term
and long-term relationships between variables.

Yi=aViqg+ -+ ap¥p, + X + & (6)

Where Y, : vector of endogenous variables.

@, are the autoregressive matrices

X.is the deterministic vector

p are the parameter matrices

p is the lag order

& : vector of innovation
Hypothesis: Hy: There is no cointegration means that construct only the short-run causality.

H;: There is cointegration, construct both short-run and long-run causality.

If the null hypothesis is rejected, the model should incorporate residuals from the

vectors, indicating long-run causality, and a Vector Error Correcting Model (VECM) should be

run.

172 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



1.3 Lagrange Multiplier Test
The Lagrange Multiplier Test (LM test) is a statistical method used to examine the auto
correlation between variables:
Ay, = aB + Y2 tiAy,_ + €, %)

Where T; : the coefficients

p— 1: a VAR lags where the endogenous variables have been first-differenced

E; : augmented with the exogenous variables
Hypothesis: HO: there is no auto correlation at lags order

Hy: there is auto correlation at lags order

1.4 Jarque-Bera Test
The Jarque-Bera test is a method used to evaluate the autocorrelation of a model,

as defined by Jarque and Bera in 1987.

JB =Z(s? +§(K —3)?) (®)
Where n is the number of observations, S is the sample of Skewness and K is the
sample of Kurtosis.
K =23k, () ©
0': the biased estimator for the variance
Hypothesis: HO: Residual are normally distributed or P-value > 0.05
Hj : Residual are not normally distributed or P-value < 0.05

1.5 Granger Causality Test

The researcher utilized the Granger test method to determine the direction of the
relationship between variables (Engle & Granger, 1987).

Vi =P+ X1 0 X1 +Xj01 vV e (10)
where B is the constant coefficient, Y is the lag coefficient of the dependent variable, and 0
is the coefficient of the independent variable.
Hypothesis: HO: Qi = 0 X and Y are related
H;:0; # 0 Xand Y are not related
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4. Empirical Results

1.1 Unit root test

The Augment Dickey Fuller test indicates that each variable is stationary at I(1), as the
MacKinnon value after the first difference of all variables is smaller than the critical values of
0.05 and 0.01, as the following table shows:

Table 1. Unit Root Test

H y: has unit root H 4 : Stationary or do not have unit root

Before difference
Interpolated Dickey-Fuller

Test Statistic 1% 5% 10% MacKinnon
Critical Value Critical Value Critical Value (Sig. Level)
LnER, -1.227 -3.750 -3.000 -2.630 0.6617
LnPD, 0.695 -3.750 -3.000 -2.630 0.9897
LnTR, -1.109 -3.750 -3.000 -2.630 0.7115
After 1*! differences
D.LnER, -3.039 -3.750 -3.000 -2.630 0.0314*
D.LnPD, -4.634 -3.750 -3.000 -2.630 0.0001*
D.LnTR, -5.009 -3.750 -3.000 -2.630 0.0000**

Note: ***Statistically significance at the level of 0.05 and 0.01 respectively

1.2 Cointegration Test
The study used the VECM model to test the relationship between variables, as the
long-run correlation test using the Johansen method showed a trace statistic above the critical

value of 5%, rejecting the null hypothesis that the models have no long-run relationship.

Table 2. Cointegration Test

rank LL Eigenvalue Trace statistic Critical Value 5%
0 72.091859 29.5903* 29.68
1 81.641915 0.58029 10.4902 15.41
2 86.561064 0.36058 0.6519 3.76
3 86.887006 0.02920

Note: * selected rank

1.3 Lag Selection Test
The test results for indicators FPE, AIC, and HQIC are in lag (2), while the SBIC criteria
are in lag (1), indicating a relationship between core inflation rate, crude oil, and exchange rate

in the Lao People's Democratic Republic.
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Table 3. optimal lag

Lag-order selection criteria

lag FPE AIC HQIC SBIC
0 0.000071 -1.03264 -0.997593 883862
1 6.6e-07 -5.73154 -5.59135 -5.13643*
2 5.4e-07* -5.98973* -5.74439* - 4.94828

Note: * optimal lag

1.4 Empirical Analysis
Table 4. Empirical Analysis by VAR

Independent Models
Variables LnER, LnPD, LnTR,
LnER, 4 0.997 -1.022 0.863
(6.03)** (4.43)** (2.42)*
LnER,_, -0.129 0.440 -0.249
(1.44) (3.52)** (1.29)
LnPD, 4 -0.134 0.618 0.994
(1.04) (3.44)** (3.58)**
LnPD,_, 0.176 0.396 -0.838
(1.30) (2.10)* (2.88)**
LnTR; 4 -0.088 -0.075 0.699
(1.05) (0.65) (3.89)**
LnTR,_, -0.007 -0.071 -0.255
(0.08) (0.61) (1.41)
Cons 0.842 5.237 -7.079
(0.74) (3.32)** (2.90)**
P > Chi2 0.0000 0.0000 0.0000
R? 0.7981 0.9863 0.7558
Log likelihood 86.88701
Sigma 7.45e-08
AIC -5.989728
HQIC -5.744394
SBIC -4.948278
Number of Obs. 22

Note: *, **Statistically significance at level of 0.05 and 0.01 respectively.
The values in “()” is z-statistics
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The empirical analysis of the above table shows that we have 3 models, namely:

For model 1, demonstrates a positive relationship between the exchange rate of kip
to dollar and its current value, with a 1% increase or decrease in the past year causing a
0.997% increase or decrease. The independent variables, public debt and trade balance, do
not significantly influence the exchange rate, The R? indicates that the independent variables
can explain 98.68% of the dependent variable.

The model 2 reveals that the exchange rate of the kip to the dollar and the public
debt in the previous period significantly influence the current public debt. However, the
exchange rate from two years ago has a similar effect on public debt, contradicting the
hypothesis. The exchange rate in the past year has the opposite effect, with a statistical
significance level of 0.01. If other factors remain constant, a 1 increase in the exchange rate
leads to a 1.022% decrease in public debt. Conversely, a 1% decrease in the exchange rate
results in a 1.022 increase in public debt. The level of public debt in the last year and two
years also affects the current level of public debt in the same direction, with a statistical
significance level of 0.01 and 0.05 respectively. The trade balance has no influence on the
level of public debt. The R? indicates that the independent variables can explain 98.63% of
the dependent variable.

In Model 3, the exchange rate and public debt have significant impacts on the trade
balance in Lao PDR. An increase in the exchange rate between the kip and the dollar or a
depreciation of the kip against the dollar leads to Lao PDR being able to export more, as
importers feel the price of goods has fallen. The level of public debt also has a significant
influence on the trade balance. A 1 increase in public debt leads to a 0.994% increase in the
trade balance. The previous year's trade balance affects the current trade balance with a 0.01
significance level in the same direction. A 1 increase or decrease in the previous year's trade
balance causes a 0.699 increase or decrease in the current trade balance. TheR2 indicates
that the independent variables can explain 75.58% of the dependent variable.

Table 5. Granger Causality Test

Equation Excluded chi2 df Prob > chi2

LnER LnPD 2.9331 2 0.231
LnTR 1.3967 2 0.497
ALL 3.0482 4 0.55

LnPD LnER 19.737 2 0.000**
LnTR 1.3043 2 0.521
ALL 19.829 4 0.001%**

LnTR LnER 6.514 2 0.039*
LnPD 21.555 2 0.00%**
ALL 22.588 4 0.00**

Note: * **Statistically significance at the level of 0.05 and 0.01 respectively
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The results of the Granger causality between public debt and the trade balance show
the probability values for the null hypothesis that there is no causality. Here we can reject
the null hypothesis at a significance level of 5%. The results show that there is a unidirectional
causal relationship between the variables, i.e. the one-way causality runs via public debt to
the trade balance, but not via the trade balance to public debt.

The Granger causality results also show that the exchange rate has a positive
relationship with government debt and the trade balance at a statistically significant level of
1% and 5% respectively. It is evidence from the results that there is unidirectional causal
relationship between the variables i.e. one-way causality runs through the exchange rate to
public debt and the trade balance, but not through public debt and the trade balance to the
exchange rate or public debt and the trade balance does not cause the exchange rate

volatility.

Table 6. Lagrange-multiplier (LM) Test

Lagrange-multiplier test

lag chi2 df Prob > chi2
1 10.5568 9 0.30732
2 6.8159 9 0.65628

Ho: no autocorrelation at lag order

The Lagrange multiplier test with lag (2) indicates that the main hypothesis of no
autocorrelation problem cannot be rejected, indicating that the expected values of random
variables are not related or that expectations in one period do not affect expectations in other

periods, indicating the appropriateness of the VAR model.

Table 7. Jarque Bera Test for Residuals

Equation chi2 df Prob > chi2
LnER 1.888 2 0.38906
LnPD 20.94 2 0.00003
LnTR 0.688 2 0.70877
ALL 23.516 6 0.00064

The Jarque-Bera test indicates that the main hypothesis was rejected as the prob value
of all variables is less than the critical value of 0.05, indicating not normally distributed
expected value. Here we continue that example by refitting that model and using the

eigenvalues of the companion matrix of the corresponding VAR model.
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Roots of the companion matrix
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Figure 1. Roots of the companion matrix

The graph option displayed eigenvalues with real and complex components on the x
and y axes, indicating that the eigenvalues are within the unit circle visually. The study's
dynamic matrix indicates the VAR model is stable due to the modulus of eigenvalues staying
within the unit circle, and no complex eigenvalues leading to the circuit. The VAR model was
found to be suitable for examining the relationship between exchange rate, public debt, and

trade balance.

5. Conclusion and discussion

The empirical by VAR model, reveals that exchange rate and public debt have a
significant impact on the trade balance with a statistical level of 1% and 5% respectively. The
previous of the exchange rate has a positive effect and align with the setting hypothesis. As
the results, 1% increase in the exchange rate volatility leads the trade balance increased by
0.863%. This result consistent with the research of Tunc et al. (2018) that a significant positive
impact of external exchange rate risk on exports to a specific destination, particularly in
advanced countries, countries with low bilateral exchange rate volatility, and countries with a
concentrated export market. However, it against the study of Raddatz (2017) that exchange
rate volatility has a minimal negative impact on aggregate trade flows. Senadza & Diaba (2017)
argue that exchange rate volatility doesn't significantly impact imports, but it has a negative

short-term impact on exports, but a positive long-term impact on exports.
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For the relationship between public debt and trade, they have a positive relationship,
meaning that public debt in previous year also has a positive significant impact on trade
balance with a statistically significant level of 5%, which 1% increase in previous public debt
leads to trade balance increased by 0.994. This result contradicts with the research of Burhan
& Hamdya (2023) that domestic debt and the net trade balance has negative relationship.

Furthermore, the study reveals that the exchange rate volatility for the previous year
has a negative significant with public debt, meaning that if the previous exchange rate volatility
increasing by 1% will cause public debt decreased by 1.22%. This result consistent with the
research of Wahyuni et al. (2019) that foreign exchange reserves have no significant long-term
impact on foreign debt, while the exchange rate positively influences foreign debt and
Kouladoum (2019) reveals that external debt significantly impacts the real exchange rate, while
debt servicing also has a negative and significant impact.

However, the study reveals that public debt and trade balance does not impact on
the exchange rate which in line with previous studies, such as Safet Kurtovi¢'s (2017) and
Mesagan, Alimi & Vo's (2022) findings. Otherwise, Lotfalipour & Bazargan (2014) found no
significant effect on the trade balance, suggesting that the fluctuation of the actual exchange
rate cannot be used to address the trade balance problem. They also found that the trade
balance is more affected by imports than exports, suggesting that the government should
focus on producing goods to replace imports and Razak & Masih (2018) found that public debt
significantly impacts the exchange rate.

The results of the Granger causality between public debt and the trade balance there
is a unidirectional causal relationship between the variables meaning that there is a one-way
causality runs through public debt to the trade balance, but the trade balance does not cause
public debt. Otherwise, the exchange rate has a positive relationship with public debt and the
trade balance at a statistically significant level of 1% and 5% respectively. It is evidence from
the results that there is unidirectional causal relationship between the variables i.e. one-way
causality runs through the exchange rate to public debt and the trade balance, but not
through public debt and the trade balance to the exchange rate or public debt and the trade
balance does not cause the exchange rate volatility. The findings contradict the research
conducted by Ivascu et al. (2024) that a weak, non-significant positive relationship between
gross loan debt and foreign exchange rates. The burden of gross debt loan can be influenced
by exchange rates' appreciation or depreciation, and the level of gross debt loan can also
affect exchange rates.

According to the discussion above, the causality between exchange rate, public debt,
and trade balance in Lao PDR, compared to previous studies, lacks consensus, indicating that

further research is necessary to conduct.

179 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



5.1 Suggestions for use in this research

The exchange rate affects trade balance, so parties must maintain kip stability and
export production. Failure to do so could lead to kip depreciation, affecting the trade balance
if export production remains low and substandard, highlighting the importance of maintaining
stability in the kip.

The depreciation of the kip could increase government debt due to a lack of reserves
to address economic issues, potentially leading to increased borrowing. To address this issue,
agencies should create legislation under the foreign exchange management act and prioritize

urgent public debt projects, ensuring that the most important projects are implemented.

5.2 Further researchers

This paper uses the VAR model, which may not accurately compare analysis results. It
recommends combining it with other models like SVAR, ARDL, SUR, and quantile for future
studies. On the basis of the literature evaluation and criticism, it is established that different
methods lead to different results. In addition, it is necessary to increase the sample size in
the analysis as well as to find a way to control the variables, since the data used in this

analysis covers the period of the economic crisis and the spread of Covid-19 disease.
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ABSTRACT

The aimed of this study is (1) to study the quality of working life of personnel at
Bangkok Thonburi University. (2) To study the competencies of personnel at Bangkok
Thonburi University. (3) To study the relationship between the quality of working life and the
competencies of Bangkok Thonburi University personnel. (4) To find the influence of quality
of working life that affects the performance of Bangkok Thonburi University personnel.

The research design is quantitative research. The population is 1,151 personnel under
Bangkok Thonburi University. The sample size is 297 people. The sample size was determined
using Taro Yamane's formula and random sampling was used. The instrument used to collect
data was a questionnaire. Statistics used in the study include percentage, mean, standard
deviation, correlation coefficient analysis and multiple regression analysis.

The analysis results found that (1) The overall quality of working life of Bangkok
Thonburi University personnel was at a high level. When considering each aspect, it was
found that all aspects were at a high level. The highest average was in terms of income and
returns, followed by opportunities to develop potential, and the lowest average was the
balance between work life and personal life. (2) The competency of personnel at Bangkok
Thonburi University overall was at a high level. When considering each aspect, it was found
that every aspect had opinions at a high level. The average ranking from highest to lowest
was: knowledge, followed by skills, and abilities, respectively. (3) All 8 aspects of quality of
working life were related in the same direction to the competencies of Bangkok Thonburi
University personnel. There were correlation coefficients (r) equal to 0.444,0.390, 0.442,
0.492,0.414,0.424, 0.447, and 0.411, respectively, with 7 aspects of quality of working life
having a moderate relationship and 1 aspect of quality of working life having a low level of
relationship. At the significance level of 0.01, the environment was safe and promoted health
(r=0.390). (4) The quality of working life variables that most influenced the performance of
Bangkok Thonburi University personnel were income and compensation. The second most
important aspect was the balance between work life and personal life, and the last ranking

was pride in the organization.

Keywords: Quality of Working Life, Core Competencies, Personnel
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AudnwE (Attribute) vinlviauisaufuRulaegeivsednsain wazUsednsna naonauvinli
yaansdiauaiafnni wasiudensAsunuasiiiotu Funsm dadd, 2562)

1N Inende Wussdnsdnussinvmils AndwensuywdduduivRnudundn feduunas
Tauiuinsmdrnnisuayivinseiugs unumminiveswvnine ds dedsas uenaInnIsnan
tudinfifinunin songratnusanundy aingrdedalmihiludunside iythssdaaiunas
fiauUszasUlng Aasssu a35950 TIReIALTIN (MUaLMTInends drinudanulamiinende
91909bu 1138 Ing51%, 2558)

winendongammsuyd uesdnsilirnuddyfunsimuninensyana sadulided

=

dianlusadnsuasmsldzumsiaunlitinuan@inlunisih auiid iedmwasilfaussausvos
yaansgetu §idelugiuryaransvosminedongaummouyi Jsiesnsilasdnu auamdians
vhufidaasoaussaurvesynaInsuIneIdonsaumwsuy’ ewinanisAnuiaueiuims 1y
wmslumsnausuimuun mislunisihnuvesyaains dwvdmaliypainsiiaussausiin
MaveuAfiiiszavEam
InUITaIAYaIN1TIY

1. ilefnmganm@Ianshauveyaansum e donsamneuys

2. ilBANwNaLTTNULYIYAAINTININENFUNTINNEULS

3. WlefnwiAnuduiusszningaunmiinnsinuivanssauzvesynaIn s Ine ds
NIUNNEUYI

4. oS NaresnaANTInNIY uTdNaseaNTIAUL B SYARINTIMINIG BN ALTIM

SUY3

2. 1BNAISHAZINUIMNYIVDY

aa o

2.1 LLU’JaﬂQmﬂ’]W‘U’W]ﬂﬂ‘JVH 41U

=

a . . o w P v & o v v
AUNUY ANNINTIN (Quality of life) Tunisindnauneeusuiduainavinlagin sy
AMANTINLYDILAATYARD FTUANAITUTURLAUTALA ALAR UazyuNIvBILiarYAAs 1HB937N

fuguUszaunsal mNAn Anuiiwansiuvedvilenn uenatntnisenunnnndin dnla

nandsnnuuandisresdadediuyana fadiueny anunisdny n1sdnw urlpsainsiud
wUszasinileutu Ao Wisliyanaddiniidaanm Aufedd fnrway uasiinsTiniauysal
29AUTENBUVBIAUNINTINTUNITINUAULWIAAYBY J8asU (Walton, 1974) Newstrom &
Davis (1997) Drafke & Kossen (2002) Cascio (2003) @nsnsaasy la 8 Au fe
1. frudnsuunuitileswauazyisssu Amouunududladedfgyiarsanuidnis

walaluntsviraulidundnau vlandnaudjiaauliduesdnisieanuiulonazify
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ANLANNTD BeAneuunuiilafudesiianuiismerensisiiinuazaonndesiuinnsg 1ud1ases
P gusmsesdnisasiiay ddgglunisusmsaneunny

2. fuaruiantuazaiugiuas msfindnnulddunsduaiuazidalonalsiing
i WelinTaruannsavesnuies Ingliminauldldanudauaansavesnulunisiey
othadiad Monafiaglfidousumisgaiy snssduneldmirsmanouunuiiiu Wunsadsaiu
danelalulidunidna dwaldndnaudussgelalunisiinu Widuluaundimuisuaszd
Useangnn

3. funnsldFunisauninezuazansldanuaiansa msfindnauldsulonalunis
afaesuuazianamy Arwaunsn Al Tunukasvinugln 9 Hlisanimuiinuen
wagdanyinie Aldldanuannsolunisiauediaiud lnswinauannsaiimadauazisnig
Tl o Wllunisundounnses uwagusudsanuluiussdnsam

4. fuduiusnmszvinayana msfinnauianimuiaue Tiunseousu uazlisu
mnusdlelumsiauannguiiieusannuddniududundwengy Wunsasduiusami
Adsfunaziu duadudefuuaziy vilhAnanuyniusedusiuilofuinuiienuduiavesau

danalasrnisianaudulumudvansuwasduseansnin

a

5. frusnwuandeuiiduazlasade msininnuldufiRmlusouiiuazanimundey
Aeuwinzay Yaendouay Tasduisanuazminiivangauiudnueaeau iunsdiuseduany
wanalalunisvinnu asaussansamlunisianu wavasadgmasdalunisujifnuveamidngu
Tty

6. Fruanuaunaszinedindaudaiunsriney mafiniinaudaauaunalifnduly
FAnsenirstaalunsufiRnuiuianafidudaszanaunsiidaduivmsauseninnsld
NA1I9TeINLLEINAEATIUATY TInTIAaaAIMTkarnnslETuAER AU T naud
arugalunsviiey fawelalusuiagnslddin dwalininaussavanudifaianuuasdin
ASAUATY

7. Frunmsldviauiiduusslevddedeny nsiiniineuianuidniteudviaiudy
Uszlewirodenu liuansnusuinveusdediay wazasdnisvesnu laviselosdlidenn Wunis
afamadlalumsvheulbindnnu wagilindnauiaanuidnaiagilalussdnis

8. frunsldFunisuntlasdnsdauyana nsfimiinnuiidnsuazanunsnuntesdvdves
puodldtuuUfcRssdouinusss lussdnsidoromsunilesdndauyana malarunanenia
Tunguwiineu Snsensuluanudpudmeannudn sutalinasgunslinaneuunuisfisssuud
wiinau wagdnisdandsunulifannumnzan [Wunisifivsefuauamdinnisiinunay
w@suas v iguagnaslalunisvinanu

agulddnesdusznaviivinlinanmislunsinuituie nsldrmeuunuilifssmeouas
yAsTIy Anummiuagaaiuas nmsldsunmsiamiinueLaznisldaiuananse duiusam
sEriyaRa anmwndouiifuazaendy anuaugasenindindiusafunisvieu nsldvihed
Jutsglevunodiny waznislasunisuntesdnddiuyana
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2.2 AUTIOULVBIYARINT

USeiush Useysnd (2561) nanain aussoug vianeds auam daeuanann dneam vie
Audnvarvesyanaiil arulandunazdnyuzianizfianuduiusidumadunaiunis
Ufhnulusumisiu 1 Suiliyaeadurinuegeiiissansnmuanfnysyansuatunuillasy
MUBUMNEAUAIINAINYTIVDID9ANTT

Jundm dafil (2562) anssougluszuuuImminginsyanalusiuniswaieu nueis
Andnwalz [@angAnssuiidunainainanuf vinve amaanse wazaudnuuzdu q Mhliyaea
annsaafawaulalaaduluenis

Sharma (2017) 1éna1a1391 aussouy fie mMawausay sevinsaudvinusuasinuadid
SvEnarenuvesyanaLazainsainlianmasg Aimusuazduiivensulussdmsuazanunsn
UFuusslalaenmsiineusy wazn1siiaun war wmanefianmsnuiuvesnnuinginssusasinuslag
USeneuazdniauiviiliyaeaiifnenm Tunsianuiiusyansnm

Chouhan & Srivastava (2014) IfeBued aussauy Ae enwanansavsenslirug vnus
AuAsaNgAnssuLardnvardiuyanaluniauiddy unthiame nedszau
audnsaluunuinviiesumisiimun anssousiadudnuaziiugruresauiivsuanieisnig
UftRnunientsin Ssasuiaraniunisaiuazarmeanmudunaiiu

UseLANvesaussauy (NS Invs1nsed, 2566)

Au3 (Knowledge) visnedis mnuiameimululsazynaa

vinwe (Skil) vanefs Asfiyaransevilduasinufoausesrauinanutungy

ANEaNga (Ability) wanefs msvhadladmilsldlanuniiauily msufoieldgandy
WA

agu 161 aussauy 1Junudnvuzydenuainsn lanzvesudazyAnainaNHaIuiy
mnufuaziinue e q daduussdndulinsufifnuivssansam vssgaudmnsvesmuies
LAZBIANIS

3. 3auiiun13e

3.1 Usznsuasnguiiegng

U589IN3 AD UAAINTAIAALMINGIRENFUNNTUYS $ruauiieA 1,151 Ay

NaNFAI9819 AD YAAINTAIIANMNINGITENTUNNTUYT 91UIU 297 AU MVUATUIAFIDEN
lngl¥ansves Taro Yamane wagyinnisgusmeg1ameisuuuiassy

3.2 YaULUANISANED

MsfnwInuN M TInnsTInuiidamareaussousvesyaansumAendensawsuy [y
N13An¥ITaLaANUFNTUSTENINIANAINTIANITYINUY AUy uies 188U (Walton, 1974)
Newstrom & Davis (1997); Drafke & Kossen (2002) wa Cascio (2003) Usgnausie 1) s1elduaz
NaneULIY 2) Asundendivasadulazduaiuguain 3) lomawaundnenin 4) mnufamiuas
anusiundluau 5) dufusninlussdng 6) sssuyalusadng 7) mwaunasenins®inmsviauuas
P 8) mnugitlaluesdns fuaussaugveayaains Usenausie Aus (Knowledge) vinwe
(Skill) Az Auasa (Ability)
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3.3 1nseailafllunnsise
wsosdioflilunsfinuadsdl fo wuvasuniu eldAnw auamTinnsvhauiidmade
AuTTUETIAAINTIVTIN N ImIsuy3 Fawuuaounulduseenidu 4 meu fail
paudl 1 1 Junvuasunudadediuyanavesynainsdaiaumingrdengannsuy’
Usenausme e 01 seRunsfing seldsieiiou ogu ddadinny 5 9o
meuil 2 lunuuasuauAuAMTInNTYuYeIYAAINTIMINeNdENTITINEUYS 3]
Fnvazdunvuatede lussddszneugaunmdinnsviauiidmadoaussauzvesynains
U Inendngaummsun3 8 sy Useneuse s1elduazsaneuuny danadeniivasndouazdaaiy
avan Temaimundnenin mnuimiuaganusiuasuany duiusamlussdng sssuygly
B3ANT ANUNANAATEMINNTIANTINULaETIndIum anugiilalussdns ddednw 40 vo
aauil 3 1unuvasuauABIAUANTIAULYBIYARINTNMINGNEINTUNNEUYS
Usgnaume 3 fiu lawn A31u3 (Knowledge) vinwe (Skill) auanunse (Ability) fiTednnu 15 o
meudl 4 Jolausuuy uLuufaLUaEa
dmsuneudl 2 uay 3 Sndninaeivssiiuna tnsusasdaidunsiimnuddaluudaginu
anwazAaudunasdinlsznua 5 520U muunAnes awesy ana (Likert Scale) (lumziu
Amey, 2559)
3.4 funausiiunside
Tunsifeadsdfiteddunousidunsidossd

e

£ U qa [J

1. Anwunfengud] uazauAdedifsdesiuaunmiiansiauidsadeaussouy
YoayARINIITANENdaNgIMIeuY3 wareAdedu q Miferdesnnduy dunfmuansounuafniild
Tun933e eldidunumslunsadauvuasuay

2. A5IUUUADUNNANAMTIANTYIUTId AR e ANTTIUL YR IYARIN UM INENEY
ngaunNsLYS waznTiadeuiiomvesuuaeunuinseuaquingUszasdudeld aanduthlul
fidemnny $1uau 3 v Rensanesaeuaniismsiuagaugniemeiom saenauluds
anudpuuaznsldnsianzauestedany

3. YINIAIAAIRTEANEDAAA DY 10C (index of congruence) AATHUAIINADAAADY
58314 0.67-1.00 uansindunvuasuauildle wazdmiuuuasuanuativauysal iedluify
swswdeyasiely
4. M3MIAIANLTIES (Reliability) thuuvasuaiulunaassld (Try Out) Auymaing
U iInendenaiu Aidnvazadienguiiegadiuin 40 au tilumardulszansuoain (o-
coefficient) lngi5vesATEUUIA (Cronbach)
5. Inviuwuvasuauatuauysal dildiususiudeya
3.5 M3aszidaya
mslemgideyalunisfinuadall fAnumiwansuuuildnnnuuuasuauiameluinseid
YoyauazUszanana iiemnaads menada felusunsudisagy dei
poufl 1 mylnsziveyaiiadodinynna Tinsziteyalaeldainiud (Frequency) uaz
WA1Se8az (Percentage) FLUNANY LIWFl B¢ FEAUNTTANYY T1elasialhan 91891 wanausly
JULUURNTIUTENRUAUTIENY
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ROUTl 2 MIIPNHiT ey ALUUARUMLAMANTINNTNITLYBIYAANTUNTINGIEBNTILTIN
suLd viauanduUszinu lnsmsiesgimanads (X) wazdrnndosuuninsgiu (o) u
edonarseiu wataualuzun1se Usenaumusseny

Aoufl 3 MINATIITBYALUUABUNWANTIAULYBIYAAINTIVT NGB namsUL S e
unsdulsznue Tagdinngianeds (X) uazdiudesauuansgiu (o) usedeuazse
A watauelugun1sne Usenaurussens

fAnumidoyanuvasunluneud 2 wasdeyauvuasunalunoudl 3 Tluiinsiesimen

AUFUTUSTERINIRUSAURNG 9 Feduussansanduius (Pearson’s Correlation) 4aznis
Ansginisannosnnan (Multiple Regression Analysis) LiloyniuUsifianinaneaussausves
yanns fsziutdedndnmisadn 0.01 nelilusunsudnsagunsadia

4. HAN3IY
4.1 wan1sasizladediuynnavasinaukuuiauay
I a [y = 1 (=3 a a [ 14 =
WU YAaINTuMTInendengamnsuys diulneidunends Anclusesas 53.54 Tey 31-
40 ¥ Anludesay 3535 dn1sAnwiszaulsanns Andusesas 57.24 Ivelareatfiou 20,000 -

a

25,000 U Aovludewaz 40.40 flongeu 10 - 15 U Ansduesaz 50.51

4.2 HAN1TAATITHRAUNINTINNTITNNIUVDIYARININWIINGIRENFUNNEUYS
A1599 1 HaNITIATIENAUNINTIANITYINUVBIYARINTUNTINGIFENFUNNTUYT TUN MU Uag
YA

AMNNTINTUN1TVINNIY X SD  wlawa

1. suselauasnanaunny 3.81 52 ah
2. ﬁ’hu?ﬁmé’auﬁﬂaa@ﬁaLLaza'QLa%mqﬂme 3.66 56 110
3. pulonanmuIANgNIN 3.80 51 110
4. grupnufnmtiazausiunsluny 3.78 54 110
5. euduiusanlueAng 3.59 55 170
6. usTIHYRlUeIANg 3.53 55 3170
7. AMUANNANAATEVINTINNTYININULALTINEIUA 3.41 58 1N
8. muaugillalussdng 3.64 45 110

574 3.61 52 7

1NN 1 seRuRuandInlunsinuresyransuvInetdengamweuy3 Tunwsam
ogflusziuunn Weinrsandunesunuimnsueglussdivann Aadsgeiigade sunelduas
NARBUWNY 589891 sulemaimnndnenin sumiuintiuazausiuadluay sudunde
fiuaonsfouazduaiuguam sumnugilalussdns muduiusaimluesdng fMusssuyalussdng
uavALadeffian Ae sunENAaTEINTIRNSYNULAr TR
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4.3 HAN1TAATIZVANTIOULVIIUARIMNTUNINYISTENFUNWIUYT
M19199 2 HANITIATILVANTTOULVDIUARINTUVNINNRENTUNNTUYT LUATNTI

AUTIOULVDIUARINITUMINGIREN TN UYS X SD udana
1. A3 3.92 59 un
2. yinwy 3.83 68 Ty
3. ANYANNSD 3.76 79 1N
39 3.84 69 wn

31NM151991 2 ANTTOULVBIUARINTUMIINGFENTUNNEUYT Tunmsiuegluseiuinn e
farsandusiean wudt nnaulieudadiuedluszduuin dasesduduatedeinuinlutes
loun A3 se989n A Vinwe UazANAINIT MINEIAY

4 -4 aa o

4.4 nans3asziauduRusaan mdianisineuidmadoaussauzvesyaains
UM INYIRUNTUNNEUYS

4.4.1 MyAaszinnuduius senineaunndianisinnuidenadesussausvea
yaaNsuIINEIdensannsuy3 Freduussdusanduius (Pearson’s Correlation)

ANTNT 3 LARIHAAIANFUNUSAMAINTINNITYINUNAINAADALUTTOULYBIYABINTUNIING G E

NIINNEUYI
AMANTIANTIUTIdINaRANTIAUL VB
AuUsdese UYAAINS
Pearson’s Correlation (r) Sig. SZAHU
1. snusgliuagnanauunu Aggx .000 Urunans
2. frudsnndeniivaendouazdaaiuguain 390 .000 M
3. mulanianmun Feamn 442+ .000 Uunan
4. Fruanuirvtihuaganuiuadluay 492% .000 Urunans
5. inudniiusnnlueadng 414%* .000 Uunan
6. sussIHYRluedAng 420% .000 Uunand
7. AUANLANARTENINTIANTVINTULAETINE U6 447 .000 Urunans
8. supnugilaluedng 411% .000 Uunand
# ifuddun1eadfnisediu 0.01

= 1 v o s

957 3 AavduiuaunmFinnsyhnuiidmadosussaur eIy AAINIIMINE1d
numnsLYT WU aanmdianisviauduneliuazianeuuny Fudsuindouiivaeniouay
duaduguam snulomaimundnenim suaminiuazanusiuaduny duduiusamly
99ANT AUETTNYNIUBIANT AUANNANARTENINTINNTINURALTINEIUA tagaiuAugila
Tussdng firnduussandanduiug (1 wiidu 0.444, 0390, 0.442, 0.492, 0.414, 0.424, 0.447 uaz
0.411 auddulag fanwduiudiuaussourveayrains Tufiemadoafuegriluddamnsadian
sy 0.01 lnefaanndinnisieu 7 duifinnuduiuslussduuiunans uasfinunmdinnis
¥ 1 duiiflanuduiuslusedusi fsssutedify 0.01 Tufe diudwindeuivaensouas
duasuavan (0.390)
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4.4.2 ms%Lﬂsquﬁaw%waﬁumﬂmmw%%msﬁwquﬁdawaﬁiaauimumaaqﬂmns
umwmaaniamwsuus A283sN1IANNRENYIANM (Multiple Regression)
M99 4 HanTIATIEBvENaveIRmN TN T Tdmas DAL TN YIYAAIN T ANENEE
NFUNNEUYT MEIBNIT0NNRENYIAN

AMAINYINNITVNNUVDIYARINTUMINGIANTIIWGUYS B Beta  t Sig.
AAai 2.120 11.897 0.000
1. susglauazranauwnu (X;) 0.310** 0.367 5.194 0.000
2. frudandeniivasndonazduaiugunin (X,) 0.189** 0.204 3515 0.000
3. gulomaimudnenIn (Xs) 0.233** 0.268 5.181 0.000
4. ¢uanuiviuagausiuaduny (X, 0.225** 0.185 3.198 0.002
5. iuduiusn nluesnng (Xs) 0.191** 0.273 4.665 0.000
6. uTIHUALUBIANT (Xe) 0.184** 0.199 3.845 0.000
7. AMUANNANARTEVNINTIANM TN OULAETIndIUM (X;)  0.251% 0.252 3.489  0.001
8. mMuAUilaluesAng (Xs) 0.109** 0.172 3.490 0.001

** seauded1Ayn19aia 0.01
R=0.672; R’=0.525; Adjusted R’=0. 519; SEE=0.166; F=1372.83; Sig. of F=0.000

9NANT17 4 HanTIATIZN WU aussaurveIyAAINTIMAeNdEnTImsuy3 laun fu
A Fuinue wagdiuamanunsn Wienduussavsanduiudnman (R) feviifu 0.672 way
41113005U18AUAULUIVOIAUNINTINNITHIIIUVDIYARINTUNIINGIRENTHNNEUYT 08198
Soddymeadanisesu 0.01 1§¥euay 52.50 (R*=0.525) Tasanusandeuduaunisnensalldsdl
dun1swensal
Y=a + B1X1 + BoXso + B3Xs + BgXg + BsXs + BeXg + B7X7 + BgXs
Y=2.120+0.310X;+0.189X,+0.233X5+0.225X4+0.191X5+0.184X+0.251X7+0.109X5

IINAUNIINYINTUNUI FIMUTNTBVENAFRANTTOULVDIUARINTUNINGITENFUNNTUYS
1AA7 an Ao AuTElaLagHanaULNL SUFAUTEIRINT AD ATUAILANAATENINNTINNITINULEE
Pinduid wazdudugavine fe duaugilalussdns

5. a5 2AUT K wazdalauauuz

A mAnlunsinuresynansu e dongamnsuy Tunmsan egflussiunnn e
finrsundusedunviimnduegluseduinn vellonadesanuminerdonsannsuy3 1
mwdAy g ndinlunsinuvesyaains dadunineinsiiddnvesesdnsiianunsasinli
unAnedensanmsuys vssaumaneddsly aeandesfuauiteves wisinw wawd (2564) 4
Anwi3es auAm@islunmsiausesyaainsdinauadfuisani (@1unans) ngammuviung wa
NSANYINUT AN INTINTUNITVINUYDIYAINTATINNUATARAYIR (FIUNA1) NTUNNUMIUAT
Tnesiuegluseaugs
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ausTnuzresyARIN TN AINERENngInsuyS lunmsaueglusediuann Fofiansaunduse
Fru wuih yndufieundueglussdunnn idoradeannyaainsvemminedongammouy3
finsususlitaenndesfuaninuadesiiuasuutas fanuimmandlafetuaussaugisnuly
ARITTWT 20 Tadonadesiunuitores yanew nindulen (2565) Anwios guamTinluns
yhauidmwasouszansnnlumsufiRnuvesyaainsniaiy suneuniui Sminings sanside
wud Usgansnnlunisujiiauvesurainsniasgaineuiaum Jminimge egluseduann

AN MTINNTILTdHaRBANTIO UL YR IYARINTIVI AN ENFUNTUNNEUYT WU AQUNIW
Finmsvhalasmndanuduiuslvlufirmafiofuivanssauzsvosynaing fudsidsvsnase
AUTTOULVIYAAIN TN AN dEnTaMws YT LdATgn Ao suselduaznanouuny denadeariu
aATeves Lendnwal yunde (2561) AnwiFes nsAnwiauandinlunisiuiidmasienin
ynuseesAns nsdiinu wiinswiiauegmelunisguavesuish afanniies weila WUszine
Ing) 9 Waunies a1vdmw) wudn aunndinlunisinaulianuduiusdeauyniuse
236ns lufimmadeafullseduteddayneadai 0.01

SnBnavesnuAMTInN T UTdinadoanITouLYeIYAINTIMINEdENTANNEUY3
WUl fulsnsivEnasoaussaurvesypaIn I AINedunganwsuyd IieTian fe dusieldias
HAMDULNY SUAUTBIAIN AD FUANNANARTENINTIANTINNULALTINEIUR uazduduanvng
fis Auaugileluesdns w13 gas (2561) idnwiies auam@inlunisinuvendnayly
anfugeuAnwivealy wiinaulussdnisiduninensifeldindanuddyds msauiuazdaaiy
Tninaulussdnslidaunminlumsieudaidumsahaiguasidale uazeuidniionsla
Tunsvhanlsifuniinnu SuszdwasionsifinussansnmuayUssavsnayednidnig

5.2 davauauuzlugeulouny
1. 4 INg1qeAITHUlEUIg LHUNULAEFULUUNISHAILIAMAIMTIANITTINUVES
yAa1ns TunmAnerdes Wianudmauaniu lasanzduselduasnanauiny fdwade
ausIAULYRIYAINS Iigedign
2. MIWHUIAUNIMFIANTVINNUTBIYAAINT UL INGIFY AITINTIALATINTUTO
nsda viRanssuienseduliyaains Iddhuniidmsanlunislunisininausy muuimalunng
ESUASAMANTIANSYINNUS AU INeaY Y

5.3 daiausuuzdmiunsiseadedaly
1. msfinwAuAnEInNITInuvesyaaInshudadn lnensdunivaluazdunnnisel
BaseduTisluaaiiviany
2. MsANWIUUTIY 9 TlenaaxilnarieaussnusYeIyYANNTIVNINENABNFATNEUYS
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ABSTRACT

This research aimed to 1.) Study the management of foreign labor groups of Industrial
operators in Samut Sakhon Province. 2.) Examine the problems and obstacles in managing
foreign labor groups of Industrial operators in Samut Sakhon Province. 3.) Identify guidelines
for managing foreign labor groups of Industrial operators in Samut Sakhon Province
appropriately and efficiently.

The research format was qualitative. The main informants were 30 people, divided into
three groups as follows: Group 1, a group of 15 top industrial operators that employed foreign
workers. Group 2, a group of 10 government officials and Group 3, a group of 5 experts. The
research was conducted in two steps are document study and in-depth interviews and data
analysis involved organizing and analyzing the data according to the research objectives.

The results of the research found that 1) Management of foreign labor groups in Samut
Sakhon Province involved four areas: wages and compensation for foreign workers, welfare
provision, developing foreign labor skills, and workplace safety. Most entrepreneurs managed
groups of foreign labors as required by law. 2) Problems and obstacles in managing foreign
labor groups of Industrial operators in Samut Sakhon Province included the issue of illegal
immigration of foreign labor, the formation of communities by foreign labors, and the potential
unrest caused by living together in groups.3) Guidelines for managing foreign labor groups of
Industrial operators in Samut Sakhon Province that were found to be appropriate and efficient
included establishing a comprehensive service center for registering foreign labors, verifying
the nationality of foreign labors, implementing whole-system labor management, developing
the potential of officials, campaigning for employers to treat foreign employees fairly, and

fostering consciousness, positive attitudes, and cooperation among foreign labors.

Keywords: Management, Foreign Labor, Operators, Industrial
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ABSTRACT

This research aimed to (1) study the environment and identity of Trang Province at
that time, (2) examine the management process and sustainable tourism development in
Trang Province, and (3) recommend the development of innovative tourism models for
sustainable communities in Trang Province.

The research format was qualitative. There were 3 groups of key informants: a group
of 20 people involved in the public sector, a group of 10 people involved in the private sector,
and a group of 5 experts, totaling 35 people. In-depth interviews were used as the research
tool. The collected data were analyzed for content.

The research results found that (1) the environment and identity of Trang Province
were characterized by abundant and beautiful resources, but improvements were needed in
the scenery of certain areas and in learning resources to enhance their appeal to tourists.
Additionally, the main infrastructure and transportation routes were still insufficient and did
not meet international standards. Utilizing local wisdom to create unique business value and
promoting communities with cultural highlights were recommended. (2) The management
process and sustainable tourism development in Trang Province showed that, as a tourism
hub in the southern region, Trang Province featured diverse tourist attractions, particularly
notable natural attractions both on land and at sea. However, there was a need for further
development towards sustainable tourism. Tourism activities should have efficiently provided
information through various online media systems to reach a wide audience. Products and
services should have highlighted the uniqueness of Trang Province while demonstrating social
and environmental responsibility. Developing an innovative tourism community required
active participation from local community members. (3) Development guidelines included
establishing a community network and fostering connections with other community networks
and various forms of public relations, both online and offline. Additionally, original tourist
attractions should have been developed, and new ones should have been created to enhance

tourism offerings.

Keywords: Development, Innovative Tourism Model, Identity, Knowledge
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ABSTRACT

The purpose of this study is to develop online marketing channels for tilapia farmers.
Quantitative and qualitative research were conducted. The key informants are a farmer who
raises Lampatow tilapia in Sap Si Thong Subdistrict, Mueang District, Chaiyaphum Province.
Questionnaires and semi-structured interviews were used as research tools.

The results reveal that 1) a farmer who raises tilapia in Lampatow, most of them
female, has marital status, completed elementary education, is aged 51-59 years old, has a
main occupation of farming, a secondary occupation is self-employed, has an average monthly
income of 11,001 baht or more, and has been an experienced farmer for 3 years or more. 2)
Farmers only have distribution channels through offline channels. The process for developing
online marketing channels for tilapia farmers consists of the following steps: 1. stimulating
group members to understand the importance of selling products through online channels; 2.
developing skills in selling products through online channels; 3. implementing online
marketing channels; and 4. starting the sales process. Tilapia farmers place importance on
communication through online channels, using a Facebook page as the main channel to
communicate with target customers, followed by a Shopee store, and using the page and
store name "Lampatow Tilapia”.

Keywords: development, online marketing, cost and return, tilapia

230 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



1. umin

Janfaifulanidedidanuddgmaasugitvestssina Wulaniinaaduilaadiar
Foentsgeiuegiedaiiios inmganmsaianysznevemsldvatsguiuy TnefinandndeUinde
200,000-250,000 #u AnLduyadmienisudania 10,000 v dedednfiyadigeanlunguderii
Iavanun uin1sidssUadalulssmalnefiiiun insesnsfidssariiaszaudgmuiayuainnis
medeundu sudusafendosiunsulsunuweEnmnaderniseinia ufnisialsaszuin
wazmsliemnsuuvlafivsganiaiwniofunnusniu lnsewizlurieiisiae misuiugedy
nsztinaneifuresdefiingnudosasgundsiassnradianmgiuiundeulaesey n1swmun
Aundiauazenszdunelivonnunansfusznavssianaiisslandadudunisiinglizunis
duafu TudamsaieanuiuiinveudedinunasAunedenduardsalissuugnamnssunaineas
voslnefinnudBuinndstu (aeusy, 2564)

nandnuaniavesUssmalnelul 2567 aerinasdivium 267,517 #u Wiudufesas 4.3 a1
U 2566 (nowlouisuazunuinNsUsEas, 2567) Wosninuasnsinisdiudnsinisuaosgnitug
Janfaifiniu Sn1suivmsdanisnisideslaniadid Yszneudusadaradoglunueid gelals
inensnsEunduadedvaidnas Sedliuiinamanannmssiiuu ity uidmuiinindes
Uanflavesnunsnsilaymegnareysenis wu Jymnissiunguvean wasnsdaldamnsaldiu
in3eafiolunsresoaFosnmdminenandn osndaavinugnsianisiunmsnainludsgsie
Snvisdesfinsuimsnandnlilduiinuuasaunmamiinanndeanis dammsvaueauiugu
muisurennuasnITeges JediesdininasssUuuuiy uazrarinuglunisuUssUuagnisnans
dwalinunsnsisgld Snisdgmidestununisds dmulsesiniafiadneninnismaintes
vanila Tnsmsduaiunmdnuainagnisuilneduduaniavidlusagiassma Wannnsudsuie
iuyaraudlaiia uaziausUluukazdosmsnsdaaiunisnainduduarialiiiaiig
yanvanBiissnnty (may %Hq‘m%‘, 2563)

o13nnviUszadludmindogd Sinwnsnstunsdoudimedosdnitazannnmi 42,000
518 Famsdssdlnaiduiiouslaelunditou wardniindedondonded fsnmsidedunseds
waztoiu nmslitidsmennumsnsasfisihnnsssunifetluiundn uasnunsnsiidfufioging
uwiasazansndedléiui @ anaudh, 2564) WusdriiinunsnstouisiiiieUTumuas
yaAngaign Ae vantla Anilufesay 6343 vosUSnnHanAnTuaTesTinin fn1sdnaiumslies
Jandandeslunszdfiuazvefunaznaissaniionisuilnanieluniadou duasuliinunansld
waluladfmungan dn1sdronemmeluladuaganudiunismgidodn iiuiinuesns ol
inuAsnsAAnIaUsEnauadnmaisdan il degeiuauarfefu Sntanuasnsfivszney

913nUszualinsasiauasovienIedinnunsusrusluiug ieiiuused niainnisnandndun

v a

Tngamzdaniadaduiifouuilnaluiufiuasiinunsnsidesardanssaeogluiuiifmiadogd
vm";mmﬁ'Lﬁ'm%miéﬁmzwLLasz@uﬁuﬁﬂ'lﬁl,?ayaqﬂmﬁa‘l,uﬂsz%'ﬂua"mLﬁufﬁﬁwﬁ@maaﬁquiﬂ
FunilignseamungunasiszifeuuRdulumundniznnis saensudnszuunisiissiudasou
AolailironanssnududsuindouderusunasnineInssssuviivesunasin (qudidouasinm
ﬂizﬂﬁﬁﬂ%@%&ﬂuﬁ, 2560) 91N91UIT8U09 LREIUY QUIBNS, UTIANG NHNEN wag dydy Sunein

(2564) IAnwanunsailyginisusmsdnnmsisuuaniavesnguinuasnslueudilenn Jwmin

231 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



a

Fond wud Jgmnsuimsdanisnudaniia fe Fununiaudegs Sniadesmnanisdadimine
auAmiliflesaamadeine Wemaunanssulalialudmingsis aenndediuanideves g3nn1 wag
M9 uazAy (2562) Adnwiltgunuresnuasnafidesariia nud inwmsnsfifosuarfadills
JuandnngudesndadonsndawazmeaindmiisUaimenuies fepuanunsnvenuAIN T
lifinuannsafiszmaaiauasdeamansdadminglel Tasvesmsnsdndmedaqiuiifiosnis
Smhelaenssliiuniafaunas wwsdalusanean uazsmineliiuewng Mewmilauedideds
fanualafiaz@nuiiaundesmisnismanesulatveunuasnsifssandadilznm fmiadugd
dedugomdunsiuinnaud semnnsdsdeduiuastomenisioamstugndn asemaidids

naumnelinsagn waramaneuuniliiuinuasnsfideslarialiiaduseoly

T Us2a9AUINISINY
NuITeidTnguszasdiieiauidemianisnatnesulatvesnunsnsgiiesuania

agn2 Jmdndundl

3. 3auiiun13e
ATeilifunsisodeiinauandenunm nquilideyandn fo inwnsnafifesadad
Ugn13 97w 15 AU Usenaudig filngs 2 Ay uazaunfinngy 13 Ay
in3sileflilunsise
inseailefldlunisiAusiusiudeya Ao wuuasunw wazuuudunwainuuidassaiislag
wuuduntwaluuuislasadne wadudeyarhluvesndy deyanseurunsissaiia deyadiu
mManan desvnantsaan doyadunsduiiun Jamuarguassasing 4 Aiatuanmsduiuan
ATIvABUANN s TIaURRNsIRnALarIdeIna Sy 3 viu auzdiTehdeyadildainans
Fuanwel wmsdeuAudenadesasioya Mniuiinseiidoniiiefmiudeya BouFewuas
9auUnedea WANBNANITIBUUUNTIUUIUTENBUNANITIRY
tuneulunisadraadosiio
anfdelddenluvudunvainuuidasauazuuvasuanilumsifusiusndoyad
THluruiteadsd lneftagussasdiflevinundemsnimmanesulatvoununsnsgidosariads
ym fandadond lnedtuneulumsairaniosdo il
1. Anwienansuaramiddeiifedetunisimutesmamanainesulat SnvidldAnuve
AMUsnwuazAuuzthanimssgandiieduiumslunsaisuuvasunauasiuudunivaliuuis
JGRAGERN
2. thraveansAnuaude 1 madauuvasunuuazuuvduawaluuuislasaine Tng
ﬂﬁmt:u']Lﬁamsluu:uuaaumﬂﬁmamaui’maﬂivmﬁﬁuaqmﬁ«ffa
3. thuuuaeUnALAUREMSIAaE 91191 3 vy ilefiansanamnumunzan ANgNFBs
EUENmﬂ%mﬂ:m,l,a“mamauLuamsuaamiwaLwammﬂiwiaLLﬁlmmmmmmmmLuvm #5001
avnzuuuATIAeARdasI oMU UIzasd uaziifeyauiiesimaduiinnuaenndes
(item objective congruence index: I0C) Mu33v09 Rovinelli & Hambleton (1977) wuii Uselau
Aanuyndetian 10C WAy 1.00 Fafldm1nndn 0.50 uansIMUVABUAMNLALLUUALNTWRITAINY

232 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Feamssuazdaruannadosmnion (91381 09fiBen uaznedsns1 Tannglnaa, 2561) ielild
wuuaeuaimNAsUiuaysalasnzausenshlUlilunside

a. UiUUEQLLfﬂ“UGﬂWﬂ@LﬁuaLLuu“U@QQL%EJ’J%%yJ wdnvindusuuasunuuazwuudun1vel
wuidlassaisatvanysaliiothluldlunsfununadeyaannguilrideyaddysdeld

nsAATIEVdaYa

mu~ﬁ%’sﬁﬁamﬁlﬁaﬂﬂmié’mmwai IATIIARUATNASAAdDIRTaYa TntudiAT
o (Content analysis) Lwamm’]maua SyuSsuazeuetaya WEUoHANTITELUUNT T
Usznaunan1side mudunoudall

1. Nsasshadeya

dosnlumsideedsiiglidoyandn 15 au Wonneiifoaeumuuardunivalilideya
NINUAAEAULTIUTOELAT ARY Eﬁ%’aaawmamawimﬁahﬂﬁﬂwuﬁu Tnonslafiavdrduiives
%agammm%amm;ﬂmumwm i Ol_(%aiﬂwammwaﬁ) Jusiu

2. fanzidenenmudunivaluuudinen (Verbatim Record) wagtnunfinsiduun
dunival (Transcript) ludiuvesundunivalusenauaiesieazidenvedlvidoya TuLieudi
duanwal wasumdunwainnglideya nereufinazdidvarinnyideya auzdidethunduneal
fifuiataudnnnsasuiudeyaiuildaniaiesiufinds s iledusuniugnioseaion ddld
FBnnstituglideyavdnynay

3. mneideyaluTesandnngy Anevideyalasldaifmdamssann

4. NaN13IY
msnngideyansitenmstautemisnisnanoaulatveunuasnadidesaiiad Uy
7 Jandindugil aughIdglaTnsizndeyaainunasring 9 taud 1enans unay MsaeuauLag
msduneaidedn Tnsutamsdinneidoyasenitu 2 dudwioluil
dwil 1 degehilurennuasnafifiesanfiodidenn famindogd

o

duil 2 MsiaYemansnaineeulatvetnunsnsHidesUaadilenn Jwmindugd

LY a

daudl 1 fayarhlurennunsnafifiesarfiadidenn fwiadund
foyartiluresnumsnsiidesariadiznni Smdadegd annslduvuasunia wuin
inwasnsauludunendgs Andudovay 66.67 anunausa Anldusesay 66.67 d1u5ansAnw
seauUszoudne Anluiesay 46.67 a1y 51-59 U Anlufosay 53.33 Uszneuer@nvdn fie vils
Anifudosas 46.67 0r@nsas fo Yude Anlufesay 33.33 seldindesioidiou 11,001 vt uly
Anuduferay 33.33 wardiszprnansUsznevanimissuania 3 YUl Andufesay 46.67
daufl 2 matandemenisnainssulativonnunsnsiidesaiadienn fwiadund
sUuUUgaNMIARIATaINEAsnIfiAssUatia
nsmanafiunumddnyluvaisssdu fudinwnsnsvietingsiadasulugsiniu Gennd

MInaanANazimINBaneuwnuvseiilsiasansaiaunun NI warenseiuauluey

233 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



' [
a2

fFtuld annsduniuaiflfdeyavdn fe inwnsnsdidssardadadufihngy Hunws snsfides
Janfadeueshildfudeunsyu wud Suaunsedeilflunisfesarfaveanunsnsiads 40
nszds lisueugansliiuidesadaluuinandeud ey inwmsnsldfmuavouadldluns
desUandalunszdiedsfaaumdeldlfiAnuanss nudedaundeu nezdauissafiafioun 5x5
wins 6o 1 nseds SwaugnUanfiefidedluusiazdu S 1,000 Farenseds Srunulmdadaiuise
gldusaziuaie 800 Alanfurenszds inumsnsaunsaidssanialdiods 2 sused Taeld
izasLfgaﬂumil,?:mﬂmﬁaLa?iﬁiuLLeiasiu 5-6 ey szozalunsinnseds 20-30 Ju inuasnaide
dhavhnsddudssaniiaudadivindelussadeiondussezen ldeenluangshall esan
Uandadudaithiidsshouasnuniudeanmianden wiinwnsnsselmif auladaiigsfatd
Srunutios lesaniitaduiiddy Ao Fuyu Ussaumsaluagamninindeievesiununsns uagyn
vaanuiemudlaluiinsissafaarundnisieseteaifilunisenfegidanyingsiatl
Hominuluninidssanfiafie Jgmvardeath iWudlgmiidniAstutunsesnslugguy
nmsvineendiauluiiegeguiss auhlivaaneldnsnazain q aeluszesnardudu
(anelu 24 F2la9) Famugaydoeravrgedis 100% atulurrsiifdmarnvieduingu anmaideu
mamw%um’%‘éﬂ%mmqﬁlwaL%mﬂumssﬁ’uﬁym mnneasnsnuaetgmansanndamlalnenis
Aasaintesliennma/iadositn ilesnwnszduoondaulutlalliiusinsh Audeliilunsyded
nsvudeu videmsiuififiaunmidily Tuteidatyrardeatihdessanisliommsaiio
aansndnvuNveAre I sharyaveslarfiasdlunseds SudufumauosnisifiuyIum
asdunidlunsedrunarsifuansiviidwansenusouanfiafidesld fnisiainuazeinnsed
vesafeiu 1y natanseds nathdnfefieduaramdelilfimenseds Suagteannsfinuanenis
Inavoshsunseds fasvhlieendiilunseduinas uazdudunsidausanfinzinmunseds
fusa wuin Vandaiduduiussasifidnonmniaiunisinens wazsiBunilsludud
WnwnImadenvesfimindegll inwnsnsinsvinneasitusdyyiiuuTem wnlng 91ia @) &
sesefuiudoagseving 55-60 uwsailandu shldinunsnsannsnauaudunuIHan G013
fudseiusnn fnainiudowdueu anfunuatrudazaldinemanismain Snvislifiosiunnsy
arundsaiieduddunan uiinunsnsagfesissUaliiouanuanasguiivisnsinun inunns
$ududesamuliulsiuiivesiies wielinisudalsinmsgiu Fuhlideddsvesnameaunsuay
p1vhliddunuifistu duvandafililfvuauasiossiuineies nsisaariiagnimuan
$IAINABIRAIA uBNANENTTUANwBITIANTuegfuladeuindeulurasiu wwu ggnia N1
Wiswgn guasduazgunulunain
nsdifintdymvaialdldauiavievantentn @hildAnandgynilsassunnioasiadl)
inwnsnslednsuUssuiiieriingant srensviivarirlia ardansiiinde uavtandu anunsoains
selelAuiinuasednad saeiimnudesnsediseoaissaniinuimistavuimsuaziiusiugs
nsevesiunsiagendenisnandudinunsdenisianssndeg siadieriliardaanunse
wwdeudeangaiumsludgavatenisluguine aaud nan wazsandiguilaaneladigegaed
Usgansnmuaganunsaaussuiianelavesjuslnalaggn
Poannnsnataluntsdnsivingdatia wuin insmansfiissuafadveanislunisdn
Ftherugemseantal Tuguuuusiig q il

234 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



1. Swiherhussuunuasiusdygn WesannemsnsUsznovendniundunaiuu §
A emadienn Susvaunisal weendonlazasuiiiniu lneteTanRunagyindyyFeanissy
Fonanantuuiomlusamudinnasiull szwﬁmwmnﬁﬂﬁﬁmLm%zyﬁ’ummLﬁaqw§aﬁqaaL§aq
MIPAALAIEBITIAHAHARTI UL

2. dosmamsiasminenanss lnemsdwiiondnduriardaildldouienieUart ontn
Mnnumsnsgnanlugauilaalaglifinunans a naradnguey tiusiudeu duadudnes s1ne
Slos dmindund uenandmihgananudadaiinisdmireuardauussy eBaegmsdaiivuas
diayaalitudanda

nsWaYesentmansaulativeanunsnsifssUanda

mﬂmsé{’mwail,ﬁat,l,aﬂLU%'su%’azgaﬁmﬁumsﬁ’nﬁuqiﬁﬂL??&meﬁa ANEEI LA NGUE I
foyaddnldsuiudieszitateaninuindounisluaznisuen (SWOT Analysis) 109n15La89
Uandiadyna Iided

SLILTR

inwnsnseglnduvanil sufnduiinlunindssaniafivsraunisaiiaresdaufiieatu
naidgslaniafuegned fusraunisallumaiesarfannndt 12 9 dsdu wintdasnailnud
p1mAUAsu duangnauiiliddgumitues inwnsnsazarunsnnioununioniuiioiiiot oety
ﬂzymﬂmﬁaﬂﬁﬂﬁaéwﬁunm

InBOU

mwmm@gmﬂa’lﬁaz‘iauiwzgl,gmﬂaﬂLLUUmwmﬁuﬁé’@im Sugnituguan 915 e1¥nw
TsauazaeUaAuliiuusvnensy Tdldamnsamunguiidssualuiuiivuudesdassld vl
neasnsivedinauanuianuiilalunsiinisnain nMsiwuYemn1sindiving nslayan
Usganduius mavinurlunisliinalulad Snvisunguniifanudamnmdlalunisdaduazuims
Fansanglungy sihlviingrunasieseamanisnatn waghifausulvaiaulalunsdndusshaiie du
N8ANANIS

Tanna

MsatuayuInhsnuanasgegisdeiles Wy dwinanulszusdmin dinnuinunsuas
annsaifavda dninauiaugusy shlfinuesnsdidesadaaunsod fuvaiunu undedaya
A"} uazAINTIeIMERIINMIsNUYeINIASLATonTUeEAs iunsfiudnen mANsHeTes
9 9 WfinTaAuanTananIsLeiy waztisanduylunssdn saflouigvesiuialunis
WauinwnsgnannnssunsUasiiesjigniniuntivestansensimuidudineasgnaivns sl
JuilnugnavngsuemsnsuIms

gudsn

mawAsuuasesanimgfionna shlfinuasnstidssarfadeundyaruisminniadss
ﬂmﬁaiwmagmwwmsﬁu ﬁaqmmﬁﬁqm’%a@?ﬁmﬂﬂa USHauiuYn ANURUNILYBITIANEUAN
inuas vistaudesmsaniasnimandedlddmalinelifinuasnslduanas uenainisa
nandndagnimualaeaaiaiiudeduddgyinliinsiunalunisdeses wasmnlusuangiuie
fuslaalinuddnyfunnssuguainiiduneuntudawaliinensnsfidssuaiissldlas
wmsgiusuenafiauds s

235 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



mnmsleneitadoanmuindeuniglusaznisuen (SWOT Analysis) veamaidesania
$1Upn1 afAfeddldduiunmsiauitomenisnaineeulatveanunsnsgidosaiiia mu
WUININVDY FILLYYT GNTUAT, NIBUMINTIW suumlanasnszusilung 1mlndln (2563)
swazBundanmd 1

msﬂigé]:uiﬁl,sﬁ’ﬂq AMTWAUNYEAS nsUsegnald ns15w
famudoyes nweoulal ﬁiaamamﬂ?mm ASZUIUATS
Yoanseeulall ooulad LRI
YOINNNITAAIN
paulall

2f 1 ASEUIUNSIRIUIYeenIsnaneaulal

Tupauil 1 msnseduliaundnidilatsnnudAyresomiesulal funsuseyuswasiy

€

o

Uwazaundngideslarfaliiiuaudfigveinisdniisdusiiudemieeulal insznisil

e e

snuvulanesulat uanimnuduguszneunsfifiinuass dfuniluegrsdaau vinligndin
Arandasiu uazndtarfnseaouniudoyamnniu uenaninisedudrindesmsesulal nisld
Yoyatiogriafitavannunins domnslunisinde doyafissymeandonogiegniios asufu uas
3l msldnmaudiidneanduieie dmalignériiaulassdstoaudiiendulalunsdennty
gasmeiiulnognsiaiiies uenainil mananeoulavihlinuninsannsnadlavanlusUuuui
mannvangld iesanannsalivanmuasndesdudolumsuanstoya vilfaunsofpeauauls
voagn@ldundu gnénanmnsoidnealinning gnénfaranunsadadulateldinetu nisvhnisnain
ooulatithaanmdnualfidlituinumsns HreviligsRaduiiiiendt Wuisanluaenie uagans
vhnsnaneeulaldfuyui aeifingaruarairssenneliinwasldunn sildgsiadulnldosis
7052

fumeudl 2 MswanTnugmssmineaududemseaulat kumsiinousiluidonis
annszuunseanadelmifioduaiunisuevardadivznn fmiadend nsilnoususjadili
inunsnsiianuianudilaiigndedunisiniseaineoulad drensaiiuasinaueiionily
uwwannosusaulat eideulwasfsgaaualavosndugndlndliidundevarfianndesmis
ooulay Insmsthiauondnsasiuandalnduihaulaasmnzan mstiauidnuazsuiiiertuan
farunsTuslumrugomesing 4 saufamsaademiifinunmuasfedestundugnénimane
Hudsddy SasHmeinssuvesgnazdeuly windnmsiiugiuresnisnaafdadufusoninn
U3Uld Aemsiiaszvimdeyaifeafunguitming madenldnagnslvimungauduiinluganu
nduarmsUsevinduny Faashlinmsnanesulatvesnunsyszaumiudnie

fumeud 3 nMavszyndlddomnanisnaineeulat nisiidessulatidraniiunumddyse
nslEAnUsEd Turesgnin liinumsnsiesuiusudimissoulatl ielvidessulatitrante

236 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Tundougsialiszaumnudiia Fsmsvinseamesulatiimnudidnyseinuninsie Paewids
naugnAlddietu laifinnssitanunainunarsvoniont Wognduinanuasdes viedeanis
aovamdeyaiisndy mvinsnainesulatanusadeans uazmeudnmgnnldiui Tasfigndalsl
Foadenanlumemey vieasunudeyaifiufuiviniu Snfenisdearsiugndviudl asdeidiy
Tonafignénagsindulateuarfiavonnumsnsld Sunwasnsiosfifiumudidyueanisussgndld
mMsnatnsudemesulay wazdnitesdusznoudiazilvinismaiasituresmnseeulativszay
mudsa Ao nsiveamensnaiainsetuauaulavesndugndnimne ielagididangy
gnénlildanniian nunsnsdesiitimaneiidaiou $dumidminedessls fanuunndisangnan
eduegls gnédelas efmanzan dnsaamudeyainasedisaiiaueiiieliususlii
sldnlanaeiufannuuAsuutaduuiazaniunisafinndety muluisenumdouvesufifam
vieuaniu Mimihiineulduasdearsioyadugndn Tnefuitanuadosiinnnuaudilely
Bsldamedsi anmdanudilalududdidming dnsldawilunsdeasiianugaim sauluis
AUTINLTIIUNNINEUAUDIRBANABINTTVRINAT InTIzkenliuvs Ui URuS s uadiounudn
nsoudlomidoasdgmihiudamiin 1 Husuusn swdsiesiulletunnersuaiuasnnaniunisal
Toalgl

nsafumesulatlutagtulasuanuideunn wszaudulngdeulddomiunanviasy
Social media #1149 ﬂlﬂi’iﬂ%L‘flU Facebook, YouTube, Instagram, TikTok, Shopee #1389 Lazada 9710
nsduntwainud inwmsnsfidssUandalinruaulauasifuauddysunsiearsiiudesms
goulailngld Facebook page (11a) 1nnirgesmisdu q lnedeansléidutemmanlunisdoans
TdsnduganAdmang sesaunfesum Shopee

fupoudl 4 maFunszuiunssmhedudiudesmamnainseulay

Facebook page

Facebook fig1ugfldanugsigalulanannsavilavanuuuanzasnguidmaneldaeudisin
wazaztBoaiian Aetuinumsdidesaifadelddedlfidudelunisiusluniudi Facebook 1u
\3esilomanismaiaiiiussavsamadmiuinuasnslunisuelarialaensedeiiofuilan inwnsns
annsaaranagsialdlaglifidnldans ievielssiaveanumsnsanunsaainaly stualmdunidn
uananiifianansauanssienissdasasifotuladaasuunaldosndlisin saufenisuriaed
sUnm wazlwaduuniiing ielvignddhlafertugsiavesnunsns asnsavenedesisnisnans
T duidnlduntu uasfndedoarstulddotu duddyresnslidesmeiumaiiosain
mddnlumsaiedsnuesuladfliiungugniiitunmdeyariuma gnéanansoaeuaudoya
danfuiefududfangasasssyanudosnisidanuldunniu Sunsduusionitenunanslu
msadadleninagliiniug sudaaunsolideyaiinsstuanudesnisvesngugnditinae g
sutagnénlminazgnénininfissnuanfasitiudluszdunds Tnomaveanunsnsdidssuariady
ymiftaratudieidudemenimaiaeoulay uansisnnd 2 uaznwdegisBuduanianing 3

237 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Alaxdaard=vin
D = likes - 3 followers

wBaSuAdandavs i mi@ousaaul=na

Promote

Treate View Tools

Howvw healthy is vour Page™? ><
Complete these actions to keep improving
Uadasa v i=naa.

Page health: good

AN 2 wavafaanuznni

Uarxf@dasd=nn
& o
UanSadania
2 = -
UahUayym@suand=mnna

varFrdariiacds wudatriish miTnosssueé sinau
vau Uandatiiawiu 6 lval Wiuillandsanszdadian
a1z maaA T I NIIMIa TN
dnlusineavSeanaa Neseas lddns q naalu 5 uHE

AN 3 wanAuUansania

uenaniluroamensnainsinu Facebook page inwnanslédfimsassnmaliuigsumnie
Fidouvama Taglidadoannuidniiezdosmielneauslulngnissin Content Marketing H1uns
wrfuneuvialdomiiraulafifsafulss mnudusnvesafaluvssmalng wiodsslowi
fuslamazlasuanmsuslaavania WieasraSessvidetisuidamiignéniled uazvilsigndiia
mnusanludanindendnsausivaria demngavnsvanemavesnisaiisneunudenalulifnis
118 usiegtion nsvhasumusiilaulaausnaisufduiusilugnisnsnagnla msurfidenn
nsufinauganlidlugiu wenmsmemudifiowisdumudndiu Auvddfomsainenisiidauiau
vulaneaulall

Shopee

inwasnsiinuauladeiudesuladuuunanefudeaeudie Wosnianuduimsdey
Deooulatgdosdinisimuniiensuaussarudonisvoslifidutosu insegnéndutorimulng
wieutunsligunsaiindoufiientsdeans maheu uazmanutudis fdugnénasduasiunis
Tsudueeed maidndufuy Shopee vasinunInsilinguszasdiiteliigninanuisaidenududn
wardovsldegsazan nsvdunrudeanstounzaisennslindafusivaria Winsdeuds
ooulatnmeifuFosfiazaan vasade uwarlianugsen wenunsnsdadulaidniud Shopee T

238 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Wasruaasdunlagliseudealdineg uanininensnsaiuisadnvuisduailassuuasinidu
Asssutdounisuedudn 9ntussuuaiinAsssuioamisdududisdeutuanlfineasns
AssaLiounisngazgninfivaingneamesiiinduluyndemisnistiss Gy Sudooulativy
Shopee wanan i 4

Uanaaidznan >

' dEgsTuua ia 3 et fichuan

# N/A | O gaeeu

g 2z D .
A SIBNSEUAN WHIANIY

Suduwumindg i niuao

< S~

YarFrdariia Yareni@au Uariiauaaiéisn gasian
andsnn tias

890 8100

2N 4 Srurdanilaaiuzn1iuu Shopee

5. a5 2AUT K wazdalauauue

5.1 d@gunazanusiena

nsaudesenisraaeeulatvennunsnafifesaiia wuisuuuudaamenisnansly
Hagturennumsnafifsslarlafifisdesmenuvoanlar dunisueuliudiuszuuinens
wusdyauazmsimigliiugninlaenssinaeinguvy eilinsdudugsiaveanunsnsvin
Tomalunisadamssudlussngugndutmane nqugnélysiuaznalenalunisadeneldfifiaiy
faudirtlagtuiinistevsosulatiuiuualtuiugeiueisioides wiftufasldliinisdensly
Taneeslavdugsnsdiuinnindmivinuns invasnsiesndudessuslaelénagnsnismanai
navnauteInsmaevesulatinazeenilad wevhlmAnnisueadaldnnsuuuy wdsuaiy
wiealunsnevausssenginssuvesfuslanlildunnian aamdnsaslnidunidnvesuslae 8n
adadunmaiuTnnnuansafieliinumsnsannsoogsoavinunaenisudetuiisuuss aenndosiy
w11 Usfie (2562) And1291 Msdvedudmisnisinyasludagtu lednshszuumded
Sidnnsefindunlfiflesstunisnanaelv InefinsliiaTed enisdedsanooulay iieldlunns
atfuayuLaznsuugihdudmlidunidnllegrsunsvats Wunsifiudnoainnaznisudedunis
nsAiaUA LN ERTTRUNEATNTINY ilmAnuinnssulul o uaziinrainlud 9 asisalausve
audnldvilanlnglidndudesiunadaunans Snvidlutiagtiunsenssmndediddaissuudady
AuiTImnstersooulavaudianuanuauasndn fasiftfnanmanunsuarudvesugui
Uszine dielinguiivngldivesmadonlumsdmingdudriuszuuesulay annsaadaseld
afuenuduudsituasugiaymuasiinanuaansalunisudedy

uanNa N 91NAITABUAWANFEINTT Jamuazguassalunisduaiunismaianuin
\nunInsFensliFunsdaasiunuifeaduisnisee nsfwuitemienisnaialiaam

239 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



narnuateLiindy uazeadanuslunisutssudandaliianuduendnuaiianisduasiany
LANFANS9NEUTENBUNTII8BY denndeafusideves Foum maeu uayidn Sugissn (2558) 7
wudn MsiinUsgansainuazdaaiudiunisnain Wunuamsdunsafindnenwlvfunga
fusznounslfiiuyuesdanuduazUszaunisal siliiuszneunisiisgldnssauitmuneuay
fuslaemelalumeniidendnsmsiioiouifiouiuauaildsy sufdintemenisiadmie
Hansdaugiuarnsduasunsvelvmigauiundn S
inunInsfidsadalinrnuaulaussfiuauddyreamatantomsnisnaineeulad
iorfudosmdlunisdeasludafuilaatmunsuagnisairsfamilinduiisan Taeld Facebook
page way Shopee vilasarnduteniafildfuanudovegrauin lifiald31ouarldauleine
AonARDATUNUITHYRY M550 A2y, NUNMA AIITTRUNA LAZLIAA 159UIUVY (2564) TiuTn
ﬁﬁiﬂﬂﬁ%@%uﬁ’]mwmaaulaﬁﬁwimy}ﬁaﬂmu Facebook Lilasanniiauasninuazysendaiia
Tunsiiuns Fefuilnadumdeyadudeuntsde wardnaulatodudinuaseeulatidesaininig
fndvdudnsaniune warlideadsnanfumsluiodudinunsiiniiiiu fusgneunisnisas
SwalBendud 1y :1a7 wiedtnsdsdudlignies daiau ileadenusiulalunisdedudn
inwnseouladllituduilag uenani sndderes nians seaunas (2564) éianndaamsnisnans
sovlatvomansausiriutome Facebook page duileidenldomsnisnanosulatiugs fosdl
nsUImsmadiensUiulsaienuardemalimnsanaandeafuaudosnisvosngy T
anufieaiunslénumanasnmstenmdud/mandasidesiu Tmsussnduiusinaliduiidn
wazdaaunakarMruARSURATeUTUN1TLAUIMIIANITING uasnulTevesalvy ASUsWIET way
351w faauen (2565) Isiannsdearsnisnainynadendmiund adusiudssudadavesngy
inwmsnsludminuasugn sunanesula Tnelinagndnisdeans 3 fu Ao nagndiRertugdans
nagndn1sadnans uagnagnsnislide uenanidaiinsdfnwivesnguiamigurunduulssy
wanAnusmsieuly Smiaugesaeu Idifndaamanissminendnsnsiinudeseulal 1wy Lazada,
Shopee uag Facebook vil¥guslaadiuasnnlianuauladsdondntsiowhlilamfgmudes
Seuwun1sdnteiniesiionargunanl ieifurndinsudnlvifismeserudoinisvesuilon uas
winsglduiiaviaguey @wnnuimuineimansuazmaluladusiend, 2565) dudeinunsns
dndulaidenlivomsmsnaneeulatiudr nszuaunmslunswandessulatvoununsng Jakusy
NnMsEnufismeSouudlturesssia dunvimginssuvesnguiuslnadmane uavdeansls
Austaalasdnuazitiladndnualvendndun J3nuazitilagaiaunsedeunnd1svesnindua
sudunsadraiiemimnzanuazdondemisesulauflmunzay (Usaan Tasnuan wazlnlyanl
Flauw, 2566; Flansal d1Lnmes, 2561) dusgnaunsAIuNITnEasansaaLiuauliegdl
UsyAvsnndaenslinisnanaddvialunsidndsgnénitmmne (Deshmukh & Patil, 2021) uenaini
$ATev84 Bose & Kiran (2021) §anudn fuszgnaunsmissnunsinunsfisinsiinsnainadsam
Tyousuindunssviunsiivsslonflumafiunindrfagnd nisdhfedoyaiiftu msandunu
933N T3y Wuaruiemelavesgndn warannisgyde Jefowmanivilvinisdndunuuennunsnsd
Usgavsnmuazannsaviilsldinnnindefieuiuinunsnsidsliliiumeluladlminnly
mmmmaaulaﬁﬁﬂumw%’Wﬁaﬁﬁwwgﬁmam%aaﬂfmmmewﬁﬁa%amiﬁamEJ
sumesidnsinlianmsadirisilanlfedidlidrinsedunuiiiinii egrslsing nsinismaia

240 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



a a 1

pouladlvitlusydnsnn anunsaadanissusivdunvseusnig saudanunsanseiueonuig gy
19 inwasnsdesinnuianudilalundnnisiiniseainuazlavanesulaiidusd1af sauvissiesd
Auduazrinwrlunisuimsdanisiasasdenisnainesulatsing o nendudmsunsanliugsiaie

5.2 daiauanuzluigulouny

1. jUuvugesmsnsnataluilagiuvennvasnsiifissdemwnauueewlaidesmaiion 3s
Hagtuanmdsauazinaluladinisasunladluogenng dwardenginssuvesuilaalunisly
dovsulatdeuiiann madeudeinietiedumesidnvinliguilnranunsoddiusuldnoulsviud
\NunInsRemslifunsaiuayuLarduaiunsimmaiaeeulavioansuylunisindmineuas
dinlomalunisviedudn

2. mslddnenmusaenvuluguruiivinusuazauansalunmsiihisdedsasooulals
Whandladusinlunisviniseainesula

5.3 daauanuzlunsinddeasssoly

1. Mmsisuadaiiiifosfndosrnuntounsdumaluladvesnunsnsuardesindessiuiu
ATz ludns ek utemsesula iesanunuasiusdya lunsideaswely
AITVYILVBULIANISAN W IIATEUAGUVAINMANE FURUUNISHER LU INWASNSTABILUUDESY Lilath
Foyailaluidumnmdumslinnsiuasiaunagnstemsnsnainseulat

2. M3fnwiAnufisnelavesgnen anuienelaludud uazaudianelalunisuinimds
N8 wagnsuseliuUssansamlunisasenelavesusazaeamianiseaineeula

6. ANvaUAN

mu%’aﬂ‘f’ﬂé’%’uwﬂizmmaﬁfmyumuuﬂagm (Fundamental Fund) Usgddsuuszana w.a.
2566 INNDMUAUATUINGIANANT TTBUaTUIANTTU UATHIUNITAIITUIAIUITETTIUNTITE Y
Uywd INAULNITUNTITEFTINNMTIE UYL W Ine1deswsigtunll vinglavdidguedasinis
HE 66-2-034

241 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



LONE591999

NBIUlEUNIBLATUNUNAIUINISUSEN. (2567). Monitoring Report duAtuatiia&uansu
UszanfaununInus 2567. [oauladl). Auilo 1 unsAu 2567, 910
https://shorturl.at/DZi5p

\n7Au Myquis. (2563). antunsainsnannaznisAuaniauaznandueilul 2563 uay
uunliiad) 2564. [ooulad]. Auie 1 maAu 2566, 30 http:/shorturl.asia/T5SWU7

Foum e wagidn Jugassas (2558). MaiagramnsTIdonntuLIe Muaums
gnalnguiids Janinumansay. Ussga3vinisniegsnanazuinnssy
N19N15INNITITAVYIARALUIUIYIH US2AU 2558, 484-490.

sy A3ususs wag Ssiaw fuauew. (2565). nagnsuazmITmLIMIAaNINNSHAIAYNAEEN
dmsunandaiuussuuaniavesnguinunsnstudmiauasugy. 2sa1seuIngIns
wyweAansuazdruaIEns, 6(1), 71-90.

FNITIU ALVU WA HIITIUNR WALIAAT L139VIUYNL. (2564). Msanaulaveduslandenis
Foduminunseaulat. MIETINeIAEnsineas, 52(1), 11-19.

g9 UITA. (2562). wwaldunsdndddidnnselinddmsvauiinunsveslsznalng. 1sans
LA38YIEEUEINNITINNNUYBAERTuATAIANAIENS, 2(3), 38-53.

Ve dashunas uaglnlsad layw. (2566). nagnsnsadinnudislunisdeansmsnainves
g3faeeulatl. 2198130193wN1TUTIIINITHAIL, 13(2), 274-284.

WiBauy Qe usIdnd Quiens wardayde Suweia. (2564). Joniadiesanfanssdiluidoud
g2 Jarindenil. FENTURIIRIUIANTIAY, 8(4), 388-397.

AENT FOALNAL. (2564). MINAUITRININMInaIneeulatvemdndueundurdnduTnaIusey
Inganiuimeeu 61neduniys JmIndniys. 25a15HANAIEATHATIYBEINENTS
WN§, 6(3), 35-45.

ansal dunmes. (2561). nagmsnsdeansnisnanssulauaznisaisyaiinvssgsianan
LIYEND4. %wmﬁwuﬁ‘ﬁmsqiﬁammﬁ’msﬁm, URINeIauAalIns.

AuiiouasinunUsznindadogd. (2560). seeulsEsnl 2558-2559. [eaulaull. Muile 12
AUEIEU 2566, 3nhttps://wwwi fisheries.go.th/local/file_document/
20190612172458 1 file.pdf

Ay, (2564). ansa.vyussensduniaiissadiadiuyann. [eouladll dudle 1 ganau 2566,
37N https://siamrath.co.th/n/134191

AN0T MYNBI AUATT AVIUUNG AIFNIUA 5TTURLUNA AUARST LWRTT waeStyIve) Tufe. (2562). 19

o o

o [ [

puymutanfiavesnumsnsfiassanaunziunusoning nadifinw snew Sl
Weasne. 21581sUTMIsssnamalulaguvinuns, 16(1), 180-199.

ALY aNBUAT NITUMINITW SUUMNLE waenszUs1lung 1mlnaln. (2563). Msdaasunis
MeFuMYTUmENsaaInesulatlaennsdumis: Anwinsaliuaaing 81neUTIA]
JanipAsaziny. MsansduRfneUInssad was, 8, 173-184.

242 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



g3\ dnpun. (2564). aninisﬁﬂgﬁLgﬂaﬂmﬁﬂuﬂaaua%ﬂammwmnwmmﬁmﬁﬂlé’é’aﬁu.
looulail]. fudlo 15 AanAu 2566, 31N https://www.technologychaoban.com/fishery-
Technology/article 139797

dinauiauInermansuazmaluladuien@. (2565). I189IUNANITATUIUYDY FINT.
Paulaill AU Lﬁ 9 11 @3u1@u 2566, 910  https://waa.inter.nstda.or.th/stks/
pub/2022/20220914-nstdb-report-g3-65.pdf

91381 03ALBEY UavNdsns1 FAnvlnena. (2561). MInTIEBUANNWASDEIY. Fdrynyans,
44(1), 36-42.

Bose, S. C., & Kiran, R. (2021). Digital marketing: a sustainable way to thrive in competition
of agriculture marketing. Bioinformatics for agriculture: High-throughput
approaches, 135-144,

Deshmukh, S., & Patil, S. (2021). Transformation of Indian agriculture with digital
marketing. International Journal of Agriculture Sciences, 13(10), 10928-10931.

Rovinelli, R. J., & Hambleton, R. K. (1977). On the use of content specialists in the

assessment of criterion-referenced test item validity. Journal of Educational
Research, 2, 49-60.

243 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



nsviaaiigdaneyng : dnefd (131d) JwmdaunsAisssusy
Mutelu tourism: Wat Chedi (Ai Khai), Nakhon Sri Thammarat Province

st o5Ae" wAnN andiny’ nand FWnTIes® Jand masing’ wavisms ngyunaen’
(Pattanun Atitang!” Taechita Suttirak? , Kunwadee Janwichian® , Wisut Petcharat® and

Waraporn Kanchanakrod®)

2 yidngmsusmsgsiatudie an3vInisInnis
ANYINGINITIANTT UNINYIFEIIVAUATATETIUIY

" Bachelor of Business Administration Program in Management
Nakhonsrithammarat Rajabhat University, Thailand

! winansuIvnsgsiatudin awinaeuiinesgsindva
ANYINGINITINNIT UNINYIFE IV UATATEITUIIY

“ Bachelor of Business Administration Program in Digital Business Computer ,Thailand
Nakhonsrithammarat Rajabhat University

> MANgesUIMIgIRtadgn a1v13vngInaAuan
AYINGINITINNT UNTINBITEIIUAYUATATEITNIIY

® Bachelor of Business Administration Program in Retail Business
Nakhonsrithammarat Rajabhat University, Thailand

Corresponding author: boss_ac0007@hotmail.com

Article history:

Received 3 October 2023 Revised 18 June 2024
Accepted 20 June 2024 SIMILARITY INDEX = 7.30%
UNANED

Hagiiunsvieaiiien "yng" nionsvienilsndaains Masldsuanualaifuegedsdmsy
gaamNIIINMSviondien uagUsemalneifugamnetaemedunmsviouisidensme Tausssusu
TanLau L%aﬂmiﬂﬁqé’mé’ﬂmﬁ mmL%amaqﬁaaﬁuﬁmauiwémmaqLﬁa’;maﬂ%’mmlﬁlﬂuaéwﬁ
‘Ummmummﬂs amLwaﬂﬂwmqwgmmwmmu LarAMNINANTUIANSTidsHaran1sF adulasn
‘vmmmsuaquﬂwaqmmmwma Toaad (1ole) FamTaunsAIssINsIs NaveInIsANYINYI1 N9
vieufleaneying mim@ummmﬂgummm ARDEAIN LAURINNGUMIBYAAAS9DA TlAduaIunsaly
nsfuanudeluisesnuanuanud Tnsanzdunisduiudin siliyaeaiuderiu Ujdana
seidou ng NANT YoedAN FuYY wazkwIvnalunsaiuiin sauﬁgﬂaqﬁﬂszﬂaﬂumﬁmmmwmi
U313 5 97 1oun anudediold nismevauess anusiula nsielald uazdsiidudold azdaevilvian
wasludusing q afrsanuliuTounisudedy afrenmdnualiavinli gndiduinezdnsuandunis
Wmsiin dleinrnuasshindfaseliinnsteduinmntunes Sadueiosdeddnlunslavanld
anfn Tud 9 Whanldusnsmenisuensedneig

o o/

AENARY: N1TVDUNYIALLNG NOUNMUUUURKY AMATNNITUINS

244 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



ABSTRACT

"Mutelu" tourism or faith-based tourism It is getting great attention for the tourism
industry. And Thailand is a travel destination with a unique culture. linked to identity Local
beliefs that answer the needs of faith tourism very well. This article aims to study traditional
theory. and service quality that affects the decision to visit Mutelu tourists at Wat Chedi (Ai
Khai), Nakhon Si Thammarat Province. The results of the study found that Mutelu Tourism
Make people follow, conform, and be seen by the group or reference person. Have the ability
to recognize beliefs about goodness. Especially in the area of life Make people exempt from
prohibitions Follow the rules, regulations of society, community, and guidelines for living life.
Including elements to measure service quality in 5 dimensions: reliability, responsiveness,
confidence, empathy, and tangibles. It will help create power in various fields, creating a
competitive advantage. Create a good image. Customers are willing to pay in exchange for
good service. When loyalty arises, it will create more repeat purchases and It is also an

important tool for advertising to new customers to use the service by word of mouth as well.

Keywords: Mutelu tourism, Traditional theory, Service quality
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ABSTRACT

This research aims to (1) study the causal factors affecting organizational performance,
(2) ) study the causal factors affecting Satisfaction (3) study the causal factors affecting Service.
The quantitative methodology was applied with data collection through questionnaires
undertaken with 400 informants. Statistics used in hypothesis include Structural Equation
Modeling Analysis (SEM). The results showed that 1) the service caused a positive direct effect
towards the satisfaction, 2) the service caused a positive direct effect towards the
organizational performance, 3) satisfaction caused a positive direct effect towards the
organizational performance, 4) alliance building caused a positive direct effect towards the
service, and 5) change management caused a positive direct effect towards the service.
Confirmatory factor analysis found that hypothesized model is consistent with the model has
high accuracy. Considered from }(2 = 96.07, p-value = 0.14 and the CFl = 1.00.

Benefits from this research can be used explain the causal relationship and satisfaction
result from service affecting the organizational performance of the National Sports
Development Fund Thailand and the findings can be further applied as a sguideline of

management for sustainable organizational performance.

Keywords: Service, Satisfaction, Organizational Performance
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ABSTRACT

The objectives of this research are to: 1) Analyze the components of transportation
management for ornamental fish farmers in Nakhon Pathom Province. 2) Study the problems and
solutions for transportation management among these farmers. The sample used in this study
includes 400 ornamental fish farmers in Nakhon Pathom Province, selected through convenience
sampling. The statistics used for data analysis include frequency, percentage, mean, standard
deviation, second-order confirmatory factor analysis, and content analysis.

The research findings indicate that:

1. The analysis of transportation management components for ornamental fish farmers in
Nakhon Pathom Province revealed that the highest weighted factor in the first-order analysis was
the reliability of the transportation service providers. In the second-order confirmatory factor
analysis, the findings were: (1) In the logistics process dimension, the highest weighted factor was
the smooth flow of information, with regular updates and real-time tracking capabilities. (2) In the
service accessibility dimension, the highest weighted factor was the ease and speed of contacting
the transportation service providers through various channels. (3) In the reliability of the
transportation service providers dimension, the highest weighted factor was the credible image of
the service providers. (4) In the information technology dimension, the highest weighted factor was
the continuous and consistent development of information technology by the service providers.

2. The problems in transportation management for ornamental fish farmers in Nakhon
Pathom Province include transportation issues (such as long transport times and lack of tracking
systems, leading to unknown status of goods during transit) and cost issues (such as increased costs
for food and operations, resulting in reduced profits for farmers and lack of a system for group cost
reduction). The solutions suggested include developing standardized containers suitable for
transporting ornamental fish, improving the efficiency, speed, and safety of the transportation
system, promoting farmer group formations to reduce transportation costs, and developing effective

tracking and inspection systems for goods.

Keywords: Transportation Management, Ornamental Fish Farmers, Ornamental Fish
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ABSTRACT

The purposes of this research are to study the problem of social violence in social
media of the youth. This research is qualitative research. The data collections are focus group
and in-depth interview in 2 groups which is not the same group as the in-depth interview. It is
divided by the 10 students from lower secondary school in samphran District and the 10
students from lower secondary school in Dontum District at Nakhon Pathom Province. The
data analysis is analyzed using descriptive analysis.

The results indicated that the problem of social violence in social media of the youth
consists of 3 parts: (1) Perception of violence on social media, youth are exposed to a lot of
news reporting that contains violent content. It will be a still image, text, audio, and video
clips which are highly shared which youth are aware of the violence from the news on social
media that is characterized by illegal acts, aggression, sexual violence, values and beliefs. (2)
There are 5 forms of news presentation on social media that affect the feelings, thoughts, and
behaviors expressed to viewers as follows: 1. Presentation through violent images and
language to describe the event, 2. Video clip has been edited and presented in the form of a
news scoop, 3. Posting secretly recorded clips and news anchors commenting on the news,
4. Presenting clips of real events and compiling them into news stories, and 5. Narrating events
who shot the clip narrated the event in detail. (3) The impact of youth perception of news
affecting violence. It has a psychological effect, making one feel afraid, suspicious, and
depressed frequently until feeling that it is normal, it becomes an imitation behavior. In
problem solving and prevention, youth must receive media with awareness, use discretion in

receiving media, consume less media, and manage themselves to turn to other activities.

Keywords: Social violence, Social media, Perception of violence in social media
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ABSTRACT

This research article studies the marketing mix factors affecting the decision-making of
Thai family tourists in choosing water park hotels in Hua Hin District, Prachuap Khiri Khan
Province. The objectives are to: 1) examine the service marketing mix factors influencing their
decision to choose water park hotels. 2) to compare marketing mix factors influencing their
decision to choose water park hotels classified by demographics characteristics and tourist
behaviors. The sample group consisted of 400 Thai family tourists. Data were collected using
questionnaires, and statistical analyses included frequency, percentage, mean, standard
deviation, independent t test and One-way ANOVA

The research findings were as follows:

1. Marketing mix factors: The 7P’s marketing mix factors influenced the decision to
choose water park hotels, with the overall was found at a high level. The most important
factor was physical characteristics, following by personnel, process, promotion policy, product,
distribution channels, and price, respectively.

2. The comparison results of marketing mix factors in the decision making process
for choosing water park hotels among Thai family tourists in Hua Hin District, Prachuap Khiri
Khan province, categorized by demographic characteristics and tourist behaviors, showed that
tourists with different genders, ages, education levels, occupations, incomes, lengths of stay,
modes of transportation, information sources, and travel purposes had significantly different
marketing mix factors in their decision making at the .05 significance level. In contrast, tourists
with different marital statuses and numbers of travel companions did not have significantly

different marketing mix factors in their decision making for choosing water park hotels.

Keywords: Marketing mix, Family tourists, Water park hotel

296 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



1. unin
gnamnssuvieafivavesUsamalnedundslungugnamnssuiifinnuddgselasvgiauas
mstaUsame esnilanuivieadienfivanuats fadwulseHmans ssaumni uayTausss
fondnwallaau JgsAaunisuseiandng 4 vareguuuy e1ii 15ausu Saesv $1ueimns Aanssu
A MIWAYAY Msuans wazdlaudeng o anmnsafsgaiinvieafisrainynyalan Tusazidedtu
swldangramnssuiendeiiliianisasendnludaulneg dssduaiumaiaunduiuiuag
duandeu masnarnmsenszRuAmdnwailazaineauidnifdoussimalnedndie (nsunis
Woufien, 2565) wenanG Usemdlnedailunawisaiioimsssunenay inaula sadaunse
afefanssunmatondiealdianiaunuasniamzia faanssunsindeuiumemaiiiudnnis
Uszaunsabieadioafilirnumdamduuitinesiioy desemdlnedvevavainnanednuae Tl
Mezidumemensieu vevemadieglndusnaniguinasduls mafunsludmen gialu
Uszindlnety lifisaudinvoniisalddudasuanuaniurosimeauazuamansintu uadad
Aanssuifununmsuagnisviendisamaindy q fuainvans wu ns dbiu ddmea maduim
a1 sy dmuundsiefiessaammansne mevziaiiitedesesssn wu e nsed
wine1 uarluginiansiunniififeidanazlduanuienantdnvieaiisafie mavdiu Jmia
UsraruAtius Seflsausuuasiinauamaansznsogluiuiundsienfiennessuneiiu
Sunathfiudegnsiinny SusanvesdminUszruAiius fatunzianlneg dansTunn
Jugun Aewmtieasawamauiaidowzd Smiamysys Adldsadvanueaney suneusuys
Jadauszaauasdus Arnziusenasanziaenineg wasiirnziunnasasuaiuliuaziuaiuman
I 91nMsnuMmIsIANTIINU Snehifiu SmiauszauAstusinduanuiiindeuninenie
Sunziaiiiuiigavessemealne (ugamnevarsmenisveaiieainioulutisfunyagadunis
Fausofnuietiagu fesannsoveaiiorldnaonied esanduvawie adleafivarnvas 01
yasiafi mMaeziou aananatsiy wavaiud WWudu (MsvesdisauisUssinelne (2567,
dinaumeuialiiasiimu, 2563)
luAugsAalsausy Choe & O'Leary (2018) NA1391 §3nAUTEIANLIawsuaIulng Wuun T
ANUAIAYAUNANTTUVDIHTUUINNT TnefnassaIsIuILALAZAINANY 9 WU FosRnTinnues
MBI 01MsLazlATeLTosiy eduaiulsusuliiduramneuaemeiiddyuestinviesiien
vialan wonandl Jegdudeilsausudnuseinnnisiilfuinsaudidumadendndie Fuvane
dmsuinvienfinnguaseunsafiveuianssumaifiniu aelumuihiidonauiivinime wu des
uis dlawned tn uarasehedunalugfiamsasessutinveaiiorlfdusiuanann dn1suinng
01113 11§ TfeiesUssqudunulisesfunuindeuaruinaiaiudu q Sandnléd e
yuaLaznsUINsiindiAssiulsausasialy Chim et al. (2018)
msanduladenidiinlulsasutuinfianudfydenduiinvioniieanazfusznougsia
Tsausu Bsffuszneugsialsausuanansnussgnalindnnisdiuuszaumanisnann 7P Wunseungud
Tunsnaunuiimugsiavesny lWuisrfulsausuididuianssmisnimainnels Goulvves
ngufidananlvinseunquiiie 7 duldud 1) du (Product) msundudamsdiufiannin Ay
uansine wazaudulendnual 2) 1A (Price) MsAIMUATIANAILNZANANAAIA1YD AU
ANENTaluns915EEu 3) @il (Place) nsnszaredudliiedetnvondierluaniuiid

297 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



wanzay eradunsidengadmiing nsdadsdudn vemsliuinsluaniuiifiazen 4) msdaeiy
n139a1a (Promotion) n1sdaRanssuitonsedulviAnnsedud wu lawan (Hudu 5) yasa
(People) M3adalszaunisaluimsiipuazmsairsnnudesiulifugsuuing 6) nszuiunis
(Process) Massydunauiifadostunisliuimanientsuan mimaamwﬂmﬂiuamﬁmw ey
7) fudnuazn1an1enm (Physical Evidence) nsadisuszaunisaliigfuuinisanunsasusle
Tngmssnngshavdedufnazuinndudsdfnfitinason mdnualvesuusudiagaiiassaunisaii
Flvrutinvieuilen (Foems wyiasey, 2562)

nfildinannthesiu neazasulsingnaminsnmenisvesUsanalvededugnanns
fifnnuddgreussmalnelivegiann warluansnneiuiaemeliioniiendeninanssud
vanvaneyninviesisddeanisuszaunisaliunnsaluainnisluiiuay vieindeusuyena
viowutmeia lswsulssavauihiadudnnissraumsaififuazuanlmidmiudnviondien
Tnsimginveufienguasevesififisnniddonszisuauandnsufummainuanstisey
\losantnvieaiisanguaseunsidulngiiumaunieindeuuarldnariiuiu §idedaduds
audfyves nsAnwvidededidwmarnenisdnduladenldusnislswsuuszianaiuiives
tnvisaiianguaseuativnilng lulweduneiiu famiauszaiuaitus fudumsmufusening
ﬁqiﬁﬁ]IiﬂLLiMLLﬁ%ﬁqiﬁﬁ]ﬁ’Juﬁﬁ fuindudiinsuimsguuuulnififiauasnadesiuanineina
anelulsumalneiifigamgiigslunategiing Uszneuanudeuveanguiinvieniiesvnlnedsu
Wumeinseuasvieiiorluaui mutsmaiildannsidedianunsaluss ndlduagnnsvenena
dnfudusenounislumsnaunusesiumavesiiswas madenlduinislsusuUssinnaiuiiues
thvioafivanguaseunss TnenansAnmaeitesdunuiiadosing o Auandnafudidssasienisidentd
vinslsuusuUssianaiut Sniedsanansninluifugadoyadmiuniafiudssansainn s
U%M’]iﬁqiﬁﬁliiﬂuimﬂigLm/lﬁ’mff’? mmmﬁﬂﬂﬂ%’wqmﬁﬂﬁymﬁLﬁmsﬁwaﬂimLLimﬂiszmuﬁﬂ
\esnseRuauAImUIASveefUsEneunnsifaenadesiuaudesnisvesinve e iy
nquhnnglasely

T UILaIANTATY

1. eAnwilafediuuszaunenisnaialunsdnduladentlduinslsusudssinnaiuih
yestinviesinguaseunirvilng luwmsineviiiu Sainusyaiudidus

2. WlaFsuifieuthidsdmuszaunensaaalumsdaduladenlduinislsusuussnan
ihuesinvieufisnnduaseuasivnilne Tuassuneshifiu dmiaussnuAidus Suunmudnuouy
Uszrnsmansuaznginssuvestinvieadien

298 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



2. NMINUNIUITIUNTIU

qiﬁmﬂszmwmuﬁﬂ

Jin, Lee & Lee. (2015) laldiamumneuesgsiaauiilian anth (Water Park) Wuanud
vieafieniivaelitnvieiindiauaynauudamdulufuianssumai nmelumuihiiedondud
vanewiin anuhiulfniduanuives i dldsueufsnfisdumnauistiagtu venaind s
nelavosgnénsuuinisiidanningsoratlugnagnsfifiunarsilslifugsieahls vineiid
aunmiedunnfniidfgiiessuisanuiianelavesgnén Taslanzegnsds aunmasuinsitu
figunanduet anunsoaiaersuainienuidnvesiuilnavdedlduinisld aauindeannsoaths
anmTmeuazdaUszaunmsaiiwanlmliudnvieuilednde

tnviaaiilsangunsaunia

Carr (2011) waz Obrador (2012) lfesuefisngumanngaamnssuvieadion (family tourists)
vy faasuinannsiiunsesinveuiisinguaseunia deilgasjaimnedifyvesnisanuduius
seninsyaraniomndnnisluaseuniinuinanugulussninmisveaiion dnveudieangs
asaualinuddtunisdndulavesandniludin nssuiunisdndulavensdniuinfiunund
ﬁwﬁ’cghjﬁmlﬂmﬂ;ﬁmm”[,mhﬁaﬁlu 1 Fesndudesdinmadenionssufiinaulonaradsusyaunisald
wanlmitfiensuuszaunisal anuguliuniin Tuvaed 591 Fa¥afing way Ay aumes
(2565) I§oSursismnudfyfunginssuvesisafisrnguaseuaifiidegnaivnssuviondien
Usenouluae 4 dhudsil 1) fumslitieuazmsuilnn dnvieadisanguasouadasindnslidiefias
idesanlunguaseuatafiandnvansnu desffannusosnsvemnauluaindnaseunss Aanssw
fldonsfnanunsoneuausinudeantIsle Wy auayn aa1uivieaiisasssued iudu 2)
NansEvURLYWRIRY Tnvisufisinguaseunaiuayuasugiaviesiuanmadlduinimeig
iy $ruemmns inlndundeiendien aouiiviendleluyuwy udu Fafuaulugeuamsaiau
undsvissiiiealugnyuiiiefgaliinvieniisnnldusmaiefiusolalifugusy 3) awdesnis
filey thvieafieanguaseundasindesnisauazmnlunmaifunie wagfiin Aanssuiannsasesiu
ANuABINIsvasruluauBnluaseunsiegramunrandmsunnde war 4) nsidusiulufanssy
thvisafieanguaseunsrsinmianssufiansnsavisiudy annsaduaiunuduiusluaseunss uas
ANT0AIANIMTITRLS

#uUsraunIaIN1snNana

Kotler (2012) 81435l anms essafias wazaniz (2565) IdlauonuAniAsafuduusay
NNNITAAIN 7TP’s ADEBALIAINNITAAIA 4P’s uldnunatauinis Usznauludie Jadeaiudum
Jadeausian Jadedrudean1adndiming Yadeauduasunisnain Jadeauyana Jadenu
dnwaznenenn wagtadesunszuiuns Tuvaed afatand annanatiung (2561) eSunelii
dulszaunen1nann Ao ﬂizmuﬂ'ﬁﬁé’mﬁfuLﬁaiﬁqiﬁaafm'1ﬁmJwaﬁuﬁwmmmmmﬁqwﬂ%aq
Tnriendien Tesduseneviidrdylunisdndusiudiunisnain dunisiinuadiuyssauni
n19Ma1n (Marketing Mix) #39138n31 4P’s loun Jadearundndua (Product) Jadaauduad
(Price) Uaduaugninian1sindnniny (Place) waztadeniunisdaasunisnain (Promotion)

299 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Tuvne iz ing seaila (2567) a%majdﬁﬁugm"umdauﬂﬁzaummiﬁgwm 4 Y9ty iindadedn 3
Ja¥o sartanunde 7 Jade Bendn 7P’s Uszneulude 1) @ududn (Product) Wuauaunse
RevALeIaRNLfINTURInvieaied wu e nsal WDudu Wuddidhriesiiesanunsadusia
Aaiuld vieutinssiimsfiansananagmnin AnuAmuvesdud 2) Fusian (Price) LHuyarves
Audfimegsiarnuakenalilfesnamnyan suthvieadivnfnanufionelauasiusinnuduen
3) guaaudi (Place) Wunisidnddunisuinisiiliidudeu avaindenisiiunie saudainiieauy
sosfuguanmslvuimslunanvatefiud 4) Frunsdaadunisnain (Promotion) iunisiiaue
Audmseuinsliinvieadieninauaulalunisuinisuiniu enfi nsdssanduiuddudivie
Uinsuuteanedy q dnsdaRenssudnaiunisuelidnoniioninnuauladiniu 5) yana
(People) 1Hunsimunsnsigdweminaudilius msuidnriendien desadanufianelaliiu
tivioadion 1lald anw Sypdniie danuinnuausalumssnuildSuueumng 6) nszuiums
(Process) Wumsimuasuneuisuanmsidenlduinsveninvieadisrssninansldusns uasmds
n15MU3n1s Weaseaufisnelaliuntnvieadieafidiunlduins was 7) §nvmgnianienn
(Physical Evidence) L‘flu?hﬁﬁm/imLﬁaa%’uilﬁmﬂmiuaaLﬁuLLazé’mﬁaﬂy’a 5 999Uy LYY AINER
Tnilv99019M15 NMIANLATEIN ALEZDIAvEIEnILTA LTuFY

MuAdeitieades

{AdeldAnwaATenAIdes 09 (1) n3sdinig wlvelosng alsniud fades uaz Usuan
gauNa (2566) finungunuulassaiisauduiusidannnsznindadodiuszaumanisnaia
(7Ps) voegsnalsausy: nsdifnwlsansunssasne Jmingnssnll nan1sAinwinudi esfUsenauves
Hadvdrudsraunisnisnaiarslunnsuuarediuegluseduun Tasesdusznaviiiidiadegs
flanfie FMUNTEUIUNNT F09AIFD FuyARa uarduNsdLasNITAAIn drugUuuulassaiig
ANudTUSEmnsEnIdaduduuszauniinisnain (7Ps) ianuaenadesiuteyaidalsyding
Favsdusznoufiinnuulsusiugefiande s1aAnduiosas 98 sesasunde nandusiuaz
nszvunsAnusesaz 97 Wiy

(2) Tnena yayyla uagiiasnie a1gvinauna (2563) ladnwladediuuszaunienisnaia
Uinmsuazgaannsiiuinmsfidmaseaufianelavesilduinisuminglunisideninlsausuun
susdunes lawa dwinaymsanns nuin Jedednwaruszvinsmans 1dun e uazaaiunimi
wand1siudmadenuiisnelavelduinisyninglunisifeninlsusuwnsuddunes lama
Fminasmsanasetnaiifodfamaaiafisedu 05 Yadvdrudszaumsnsnatn T6un sundnsiosi
AIUYAAS kazA1udnwMEn1enIenI dwadenuianelavedlduinisyilnelunisideniin
Tsausuunsusduees Tema dvinasmsaasednadidoddynisadansesdu 05 demnalunisneing
fowaz 32.5 AnNIMNITUINTS Moun Auaulugusssuveuinis AuNIIROUANEIAIINABINTT
wazsunsTinmsiule deadssasernuiiswslavesglivinsvminglunsidonsinlsausuunsus
dumes lawa Saninaynsaasodsdiffoddymeadafisedu 05 demnalunsneinifesay 30.8

(3) WusAa ¥Mames (2562) Anwidrulszaunianisnaniidawasenginssunisldusnis
lswsusimusendaludmindeddvid naanmsdnyimud dldusnisdiulvegllduinislsawsusian
Usenda 1-2 asa szeznanmadiin 1-3 Ay Taedfnquavasdlunadiiniienisvieandisauenand

300 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



o

I 91y MIFn wavsglansnsiuvesgldusnisinadenginssumsldusnisiunndneiuegns

d
Ny Agyneafifnseau .05 wagnagnsnaNImaIamusIAdiaudfyge

(@) Svan frs (2560) leAnwiladvaruszaunisnaiafiddninanenisinauladenld
USnsdu aduediemeiniin sunoeduusvna Sninastui naannisanumudn Jade
duyanafiinasonisdadulalunndenlduinisaiuiiniumes rewmesmsa suneesyuszina
Fontnaszuia Wi e 0180 warseldiedosaiouiinatenisinauladonldusnmsarui adu
e fewesnin SuneeduUsang Swinassuiesinvioufislegsiteddymsadaiisedu 05
drutlideyaradiueny anunin wazszdunsine laiflnadensdaduladenlduinisaiunia
o3 Jamesnise suneedyusena Sminaseudy dmsutladdrulsraudunisnanaiifidnina
semsdnaulalunsdenlivinsauietuwes semesmin suneesyusang Sorinaszuiives
tinvieaifien lun Jedesnudemnenisdadmine suyana wazdudnuugmanmenmilaninase
nsinaulalunsidenldusnmsauiesuaes temesnin sunoesaUsang Swinassuiiogned
Toddnymeadnfisedu.05 dmntadedundnsoue fusa FMuduasinImaIn wagdunIzUILNg

Y

Lifnasionssnauladenldusnsauietuwes sewmeimnsa sunoesuyusana Sorinaszuiaves
Tnvieaiien

(5) Loo, and Leung (2018) la@nwinisussanaldUadediudssaunienisnaia 7p’s lu
Tsawsuvesldniu srumndeyavinaruiiuresynildniudiuin 411 anuiuuuivledann
AlguINslsansungduan 20 wisluln waannmsdnwimudn Tsawsungluldviuliauddaiv
Yadudundnsu tnsnizensBidwiueayasainluionin AnuareIn ANNATAINAUIY HA
nsfnudtlniuddosialuiernusuiiofilunsduaiunismsnann Gsmasndnuneunt

a YA v o

UN’NEJ"U%L!’M’]LﬁULLU’JVl’]QIUﬂ’]SﬁﬂU’]ﬂ%Jﬂﬁ

ASOUAIMUANNISIAY

lums@nwiadalfidelaldumnfnnguidadediudsrauninisnain 7P’s ves Kotler (2012)
91909lu @S a33ATiaL wazAME (2565) LWIARNEITUANBAEUTEIINTAENS wavkwIANgANSTY

Y9UNVIDWNYILIMAUANTDULUIAANITIVY

€

dayads:vinsAraas 2 = o :
b n1snn§ulalaanluusn1s IsvuswUs:tanasuun

LWl uvovunroviAgdInduAsauass BN
o1y fuwadnakdRu SvkK3aUs:DdoUASTUS
aaunwausda

sztQUATISAAWY '

218w altuaum

ST AlusiA
Auaalun

= Alunsdviasunisaala
wadinssuvavunnavingd

2 e _ diluunna
e FrudUAUITATUAISIEUNID = .
szgzaNIIWA aiuAaszuduNs
WIKUsATEIGUNI AluanuauzNMYAYATW
SaaUs=avA
govnivlunissudaya
Allgdr1ecdonIsSIAuUNIv

AN 1 NIDULUIANIIWINY

301 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



3. J/Aiiun1339Y

1938l dun1533e189U3 810 (Quantitative Research) Ladesiiodmiun1sidede
wuvasuauUatedn uiseanilu 2 neu Usznousie neudl 1 feyaduuszrnsmanives
thvieaiieavnlvenguasounss $1uru 6 4o udemaiuuuunsiaaeusens (Check List) noud
2 \HudoyatadvdutszaumanimarslunindenldvimslausuUssnnaiui vesiinvionile
nguAsEuAIT LY d1uau 22 do Wudedamuuuansdudssifiuat 5 seu leud wniian
10 Uunans Yo wazdiosdian lnefideazifusiusudeyaiuuuuasuniueeulall (Google
Form)

fdelsneaeuauiissnsadailom (Content Validity) Tnegimssaandidnau 3 viu e

a '

#91501A1ALTE9RT9 (Index of Item Objective Congruence: 10C) Ya9kUUADUANL (@sned A9
#@md way SR 55519, 2551) ‘WmfﬁwmuLwiassﬁ’aﬁmmmm'iﬁagjﬁ 1.00 anansarlUlslg anntu
JadrgnsrurunisnsisasummuBesiuvesuuuasuny (Reliability) Tungugfuuinisimdy
oanasinsililingusnegdlunis@numdiuiu 30 eu enaaeumndlaludemaiuuagnsman
FuUszanasani vesAsouLIA (Cronbach’s Alpha) (Cronbach, 1970) 21AN153ATIERURLA WU
Taormmduszavssanegi 0.956 daunnnit 0.70 wandliifuinuvasuomidanunsniluld
Nulsaseiungueiegnale

maiuTusdeya fIdeandunsinunusindeyadusseziia 5 Weou Ansizvideyase
TUsunsuUszgndnsadmenadmdmssaun eedurednuvauzenguiegis lasnsmainmd
(Frequency) A1398ay (Percentage) Aade (Mean) LLasdauLﬁ'mwummgm (Standard Deviation)

NTIATIENT (Independent t test) LaENITIATIERANMULUIUTIULUUNIAAET (One Way ANOVA)

4. Han1539Y

NNMsITgEteyasulsEnsmansuazwgAnssuvesinvieadien wuin tnvieaiieangy
asounsiwmineiidaduladenidusnsisusuauindnlngdunends Gasas 72) sosawniy
¥e (Fovar 26.5) uasinanadon (fewaz 1.50) flo1y 41-50 Yundign (Fesay 33) daulng
anunnlan  (Soway 61.5) An1sAnwseduligees (Sevay 74.5) J913wninauuienienau
undign (Fewas 32) fis18ld 10,000 umwietesninuniian (Fesay 26.5) Tunisidumadidiou
aundnluasou 4-5 auanndign (fesay 48) szugnatlumaitnin 2-3 Yu Fovaz 59.5) dndlnafld
sogudduyaraiugunmuglunisiiuni Geeaz 90) WWiudeyarmarsaindeaniadumesiin
wazdodnuoaulall (W Youtube, Facebook, Instagram) ($osaz 82.5) NIngUszasAlunIsiung
Wieuinweutuaseuata Gesay 96) uardalddrsdeninAunistiosndn 10,000 vinuniian (oo
8y 38.5)

dmsunanisAnumuiaussasdnaide aguldded

Hadvdrdsraunsnisnaialunisdnauladenlduinslsusuanihuesinviondieangy
aseuAsHITlne luduneriiu Smiauszaruaiius Tnenmsweglusefumnn fmsad 1

302 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



n19197 1 Yadeddszauninsaaiatunmsdnauladonlduinisisausuauinvesinvieaiengy
AsauAsyve Tudnneiiu Sminuszaiustus

dauuszaunieanisnain 7P’s Mean S.D. szAuMsAnaula

Yadumudum 4.18 0.61 110
Yaduausen 4.28 0.58 110
Yaduautenen1sind iy 4.29 0.58 1N
Yaduamuulyugduasunisnann 4.26 0.66 110
Uadesuumains 4.43 0.61 k)
YadueunseuIunIg 4.36 0.59 110
YadumudnuwagnIenienw 4.43 0.62 170

374 4,32 0.61 4N

2915997 1 nuhtafedinszanmmamanaelunsdaduladenlduinislsausuaiu
yostinvionfieinguaseuaiivine luduneiiu fwmiauszaiuAsdus Tasamsmegluseiuun
SefinnsandunoilaeBosdifuanneiadogegn 3 Sivuusn Tiun Jadedmuszaunismsnain
AuumAaINs setasfe Jadeiudnuasmanienin wasladusunssuiuns auddu

2. uamaiFeuifleudiadedutsraumenisnanlunisdnduladentduinislsusuaiuih
vesinvisafisangunseuniivilne lusunevdiu Sminuszauaidus duunaudeyadu
Uszynsaans Laun lne 918 an unInausa seaunsany) 919 $1ele wagduwunaiudeyaniu
woAnssuvestinvieailen oA S1uauaundnlumsifiume szognatlunndiin suwimugildly
NIFUNTG Foanensiasudeyatnans Tnguszasdlunisiaunis wagaldinglunisiiumie wudd
tinvionilvanguaseuniivnlnedfing ey sefunsdne o1dn 518ld szozianlunisidin
gummuAlfAuNg doamanislafudeya wasimguszasdlumaiumeinafuiiiadodiulsvan

aa

nansaantunisangauladenlduinisisiusuauilunwsiunnasiueg sl ded Ay nsaian
=

o

S¥aU .05 TUVMEN UNVIoWNINUEn I UNINENTE LAZILUNAINTIUIUANITAUNITHUNIIA19A U

[y

Jadgaruuszaunianisnaindnasanisanauladentsusnisisawsuaiutnluninsuliwe neeiu
UALLDYANINNT NN 2-3

303 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



n19199 2 Yadedidszauninseaiatunmsdnaulaidonlduinisisausuauiivesinvesiengy
AsauniIIne Tuguneviniu Jaminuszaiudidus uunamudayanulssynsmans

Jouanu SEAU o Y
Us:munsmam‘ LA 218 dg01uUn N sy 2T 5184
Yaduaudum 0.778 0.011* 0.929 0.042* 0.004* 0.580
Yaduausen 0.078 0.140 0.510 0.000% 0.427 0.022*
UadeAudnam1enig
IAVNUY 0.047 0.119 0.797 0.105 0.757 0.114
Jadeauuleuny
duasunIInanng 0.302 0.446 0.055 0.498 0.054 0.006*
Jadesuumains 0.002* 0.021* 0.172 0.029* 0.099 0.177
Yadwenunszuiunts 0.033* 0.010* 0.621 0.047* 0.039* 0.399
Uadeauanwaznig
NYAIN 0.006* 0.171 0.929 0.025* 0.255 0.009*
AN 0.002* 0.022* 0.503 0.024* 0.159 0.029*

* QtlydAgMsedanszaU .05

=

9NA13199 2 wan1silTeuiisuadediudszauniniseaiatunisdaduladenlduinig
Tsusuamuiwesinviendianguaseunsagnilng Tusineiiu Smiauszaufidus Suunay
Foyasuuszainsmans wui dnvieadioaiifina eng nsAnun uagselFunndnstuiiedoda
Uszaumanisnatalunsdnauladenlduinislswsuauhunnssiuegradifodfymetnssiu
05 Tuvagiitinvieadieniiflanunmansa uazandnuandaiuidedediuuszaunianisaainlunis
aauladenldusnislsausuauiiliunnsnetu

A1319% 3 Uaduaudszaunnanisnaatunisandulaidentduinslsawsuanuiivesinrieaneingy
AsauATITImMe Tugneviiu 39rinUszIUAITUS IhuNANNgANTIUTDIUNVIDALTE?

FoyaAIUNGANTINVDY U STEY , Wwquse Al
o o - WINRUE  YBINNY P ,
UNNBILNY dgdun 1381 383 ¥
Uaduaudum 0.102  0.002*  0.059  0.000* 0758  0.001*
JadgmAusIan 0.825 0.172  0.027* 0.003* 0.035* 0.026*

U998ANUTBIN1NITINIINUNY 0.279  0.006*  0.061  0.003* 0.100  0.022*
Jaduauulguigdnasunisnain 0.115  0.014*  0.002*  0.010*  0.028*  0.363

Uadesuumains 0412  0.045¢ 0218 0112  0.144  0.003*
U98AUNTZUIUNIT 0.985  0.000%* 0.000*  0.028 0.034  0.000*
JATYAUANBEULNIINIEATN 0.130  0.000*  0.002* 0.047%  0.171 0.005*

AT 0.428 0.002* 0.011* 0.008* 0.126 0.029*

304 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



1MNAN3N7 3 wannusuiisutladudinusraunaniseanalunisdaduladenlduinig
IﬁqLLiumufwaaﬁﬂﬂmLﬁmmjmiam%h%nim luguneiiu JminUszaiIuAsius Iuunaiy
woAnssuvesinvieaiien nuin dnvieafleafidsreznalunsdiin mvugdldlunsifums dos
memsideya wazAldielunisiaumaisiuiivadediudsraunanseainlunmsdnduladenty
U%mﬂsmimmuﬁﬂLmm;mﬁuaéwqﬁﬁaﬁwﬁ@mqaﬁaﬁizﬁu 05 luvaiziinvieafiondidaudngu

WU wagdngUsvasalunsitiinuansieiy ddadediudssaunianiseainlunisdeduladontd
Usnslsausuanuin liuansaniu

5. a5 2AUT K wazdalauauu
1. Jafedruszaunianisnan 7P’s lunsinduladenldusnislsausuaruiives
Invieaiieanguaseuaiivnlne Tuwnsuneriiu fminlszaiudidus lnenmnildiedseglu
sefuann definsaniduseslaoFssdduandnaisgean wuin Yedesuyaansiidede
gean se9a3u1fe Jadeaudnuugniinignin Jadesunseuiuns Jadesutesnisdadiming
Hadesuse Jadeduulevisduaiunisnain wastadedndud audiu audidu wadildann
msfnwiissaonndesiunssdnng aSlvelesny, adignius fues way Uswg gnuwa (2566) fifnw
susuulassasanuduiusidamnsenieladediulsvaun1anisnain (7Ps) ve3gsnalsusy:
NIAUANYILIMTUNTTUIIY Faringnssnll Han1sAnwINUIN aeAUsenauvesladediuyssaunis
mmmmﬁy’ﬂumwmuLLaziwé’ma@stzﬁuum nafldannsineiisiaenndestunanuive
v098anT A3 (2560) fidnuntladediulszaunsnaniifidninadenisinauladenldusnisa
dndued tewmesnnin sneeduUsang saninastuiafinuin ewrussnoudidmn e
TnglannzAasessnnennuanIniinsuasy 1wy gu1 fwes Adaindeu fvensa geuinisems
LaziA3eIRAN MIguasnvimtazeiaazaidussdeulugeliuinsvosununing o sadannslof
mmﬁwﬁﬁyﬁumiaLLaf?iﬂLL’mé’amLLazm'iamﬂaujmmaﬁwmsJ"LuU%nmmuﬁuﬂ ﬁud%ﬁu?ﬁﬁﬁmﬁé’
Usgnougsialsausulszianaiuthagsdosdndsds ilelinnsuinnagnivedsmusuaiannufienels
anuusgiulalifugidnin wazdadunsdfiugsiasunsieaiioai Adafedandeniidnisnis
Vioudien uavdidenndasiunaaInnIsAneves Loo, and Leung (2018) ﬁﬁﬂmmiﬂszqﬂmﬁ%ﬂa%’a
dulszaunieiniseatn 7P’s lulsawsuvealdniy wui Isawsumsluldniuldanuddydutadesiu
nAn At Tneanigeg19Beddiuisainuarainluiodin ANNAYEIR AINATAINAUIY WAL
mwdgludeinsdaasumenisnaa vl ondumszglivinsviednvieniieafiuninly
Tsausufimnuaiansluaniuiiwnnielsausuidndudeafidesuisaiuazainasuasy vinle
Hnveafisaldsuanuazainauis sudddsuusraumsalfinannisiunavieadien
2. nannisiseuiisutadediulszaunieniseatnlunisandauladenlduinislsalsy
Ussinnanuihuesinvienfisndguaseuasivnlng luasunetiiu Smindsearvdsdus suun
auteyafulszansmansuagnginssuvesinvieniisr nuin dnvieuierifing e1g sziv
n3Ane wazselauanasiuiidadediulszaunisniseainlunisdnduladenlduinislsalsuau
duanansiuedsiitedfyniadanszdv 05 Turaeiidnieuiienfiiaauninause wazordn
snetuiitadediuusraunianisnatalunisdaduladonlduinistswusuaiuinldunndaetu o
FuunungAnssuvestnvieaiies wudn dnvieafiedfidsserianlunsidain wivuedldlunis

305 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Wune deaninsmdeya wazAldinglunisiiunisineiuil dadediudszaunianiseaainlunis
AnauladenlduinislsslsuamuiunnansiusgeiidediAgnisadanszau 05 Turagninviaaie,

[ 1

aUINTIAUN hazingusvasatunsidiinuansneiy I Jadudiudsvaunianisnainlunis
doauladenlduinislsausuautiliunndrafu wadldainnisinuil aeanrdestunanuifbues
15700 wiafls (2569) ARnwrdafeiidnadenginssunisdoidedniduniduosiuilanluin
nssmmuvuas wuiduilaafidsedunisine wazseldrodoussiuiingfinssunistedodnd
Suvdvosuilnaunnsammmunsuaniaiuegisiifoddymisadfsedu 05 safildarnns@nw
dRlRdui wednssuvesinvieudieniinasensinduladenlduinslsusuamuihvesinvenies

RPN Rl a al!

5.2 daieuauugluiwleuie
1. nwanmAdefinuintadedulssaunammainiinadensinduladenlduinig

Tsausudssavanuth vsesinreafisanduaseunsagnilne luassunethiiu fminuszaiuAidus
Tnenuiriladediutszaumnismaialunsinduladenlduinslsusuauinesdnvioniiond
ddggandudu q loun Jadediuyaaing wazanyazn1anignIn ety TsausuFsmsduasunis
fimuyaainaifiesosiumreaiisrlulswsuussivaut nutsiaundauandeuuazussena
Tagseu ilefgnlatinviondion

2. thgtumeluladansaumeaduniiunumdogaamnssunisvieaiien Baglvidnviesiien
ansadnfdoyauagnsuinisdne q vesaniuiiveaiisdldietuandeamsdumesidauarie
Haauooulat fifu TsswsuFeaunsoluslimuiniseig q vedlsausiriudesmadumesiin lidoya
susian deyagunmanelulssusunieviesin teyadiuanfivsing o Wileliinviesflsrannsaius
doyatmasldifiunnniu fedu wadnduladoluiige

a

3. NNRANNMTIREANUD dudszaunamseain (7Ps) Jadeduduaiiaadetesiign

(%
=

Wialeufsaiuaudu 9 aulu {Uszneunisasimuinisuszmdunusisawsulidunidnuiniu
Taunsiiausiiutomsesulauniodone q uAanssulnuiaula diausiasasauaiuin i
Fordoaiseiunfeuunliusmsuninviesfisnfiuundu

5.3 dawuauuzlumsiiiduadodaly

1. Mefnylunfsiifunisinuidesiinu dafu msldeeduioluasiimsfinudegaam
Welununuteyaddnaninvesisnguaseuasiiidnduladenltuinsanlsusuussianay
ih uiellédeyaiivarnvans waeliusslovtdensiaugsRalsusalssnnau

2. msiinsAnndadudiulszaunanmseanlunisdnduladenlyuinslsusulssianaiuy

WesinviodNeIngudy 9 wu dnvisaiewnimewd vistnvieaiivamengy luwnduneiniu
v W adey ¢ A A dda a )
JarinuszaiuAstus viselunnilusuninalAgaiu

306 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



LBNENTO9BY

n338in"3 eisloglesneg algnud 9309 way USuay) anuna. (2566). JUMUULATIETANNENRUELT
anserinladediuyszauniinsnana (7Ps) veegsnalsausy: nsdiny) 15ausulsausy
NITUTIY JNINATHIE. 215815IN8INTIANTT UMINeae51vAanssail, 5(1), 26-27.

nsuMITeaTien. (2565). agunanisdsaanazduairfeyasaunisaiiazuullingnamnssy
nsvinadien. [oaulail] dudle 24 fluray 2567, 210 https://thai.tourismthailand.org/
Destinations/Provinces/#iu/240

f5Ams venila (2567). §8n 7Ps AU Marketing Mix (d2uUszaamianisnana). [ooulat] duiile
9 NOWAIAN 2567 AN https://anga.co.th/marketing/what-is-7p/

fg29d ufafla. (2560). Padviifinadewninssunsdoiiodnidunisvasiuslnalulun
NTUNNUNIUAT. aTHNUS wangasUSy N sTamsumUudio AnIne1n1sInns
UNNIneaeNing.
Wusha Tives. (2562). MsAnwdauUsTaIIInIsRanafianasenginssunislduinislsausy
siaUszndaludmdadeslud. Inertnusingrmansunidaudin au3vuinisgsne
andudadinimuuImsenans.
Tnena yeygla wag fwivve a13nInauna. (2563). Yadediudseaunnenisnainuinis wasannm
mslinsiidssaseanuiienelaveslivinmsvnlnglumadeninlsusuunsuddunos 1
watsinaynsanes. naUssyinauanasuidessiutiudininen asefl 15 szl 2563,
NIUNWUNIUAT: WNIINYIABTIEN. 312-314
3501 flatafing uaz ARy mumes. (2565). UszaumsalnsBeuiveadniufanssunisviondien
LB9ATaUATINITIATIERIAUTENDULAEANAUITLS. 25aTATUNUUSTIAY aduayed
AndnsazdsaNAans, 22 (2). 75-89

4015 a33Aias 91U Wil yasuns nwi1saliv 25a wiindesd stiuviss susnyinuina wae
13uns dnntien. (2565). M3inUstavBnmuazUsyavsaavesnisdnnisanensiudunuem
Aluins Tulssmalnesmenguidiuuszaumenisnaia (7PS). 1sansradaans uns.
NFNN,4(1).13-28.

39 ANERE WAz S59A 53594, (2551). MIMAIAMMLTIBIRSIYBILULEBUATY (10C).

looulatl] Awdle 31 fluray 2567, 910 https://www.mcu.ac.th/article/detail/14329.

F09ns ey (2562). nagnslunisvieysziudialiuszauainudnia. InerdnusuSya,

WNUMAR @UIIMANEATUITINTTINAUMTIAR AULINGINITIANS W Ineae@adins.
anaiwl Aananatiuns. (2561). Principles of marketing: The modern business management
lead to successful. @3van: a@nsuaed Ue.

dvnaumeunaiiowhiiu. (2563). dayanaly wavtaliesiafiu. [eeularl] Auile10 fuiau

2567 10 https://www.huahin.go.th/new/content/general

Suann fAe3. (2560). Tadudulszaunnsnaaisianswadanisdndulaidenlduinisarutineia
woas 2awmaswiia dneadyusema Jeaninaseuia. InerdnusuImsssiaumndndin
#10719%1 UIUNSEINT UAINYIRBYTN.

307 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024


https://thai.tourismthailand.org/Destinations/Provinces/หัวหิน/240
https://thai.tourismthailand.org/Destinations/Provinces/หัวหิน/240
https://www.mcu.ac.th/article/detail/14329. 
https://www.huahin.go.th/new/content/general

Carr, N. (2011). Children's and Families' Holiday Experience. New York: Routledge.

Chim, L., Hogan, C. L., Fung, H. H., & Tsai, J. L. (2018). Valuing calm enhances enjoyment of
calming (vs. exciting) Amusement park rides and exercise. American Psychology
Association, 18(6), 805-818.

Choe, Y., & O'Leary, J. T. (2018). The hotel industry: Structure, strategic issues,
and competitive forces. New York: Routledge.

Cronbach, L. J. (1970). Essentials of psychological testing. (3rd ed). New York: Harper & Row.

Jin, N, Lee, S, & Lee, H. (2015). The Effect of Experience Quality on Perceived Value,
Satisfaction, Image and Behavioral Intention of Water Park Patrons: New versus Repeat
Visitors. . International Journal of Tourism Research. 17(1). 82-95.

Loo, P. T., & Leung, R. (2018). A service failure framework of hotels in Taiwan: Adaptation of
7Ps marketing mix elements. Journal of vacation marketing, 24(1), 79-100.

Obrador, P. (2012). The place of the family in tourism research: Domesticity and thick sociality
by the pool. Annals of Tourism Research, 39(1), 401-420.

308 Journal of Management Science Nakhon Pathom Rajabhat University Vol.11 No.1 January-June 2024



Auuzir lunsmseuAuadu

1. uni

funuy (template) §ain3ouldlasldislusunsy Ms Word wastufineglusuvaslud
Funuuumana docx way .doc e ligideuunarunhluly uaznsufesuuuy (format) snaq 7ild
Tunsdariunamuduatu Tndnusznausneg sesunenuassosidnvasimioutu Wielinses
fianudussidouiseusey

UNAINIEEBIUsTnaudIndIun1g audiduselld Ae dun Ussneudae Faides
awilne JeiFesnwidsngu JefiTeuunay Jemhenunieantuvesdiou fieg E-mail 1@z
VR UEFURAYOUUNAITY (Corresponding author) unAngan1w1lneg Ad1AY UnNAngs
awdangu uazmddyniudngs Tuduiedes ulteendy 2 Ussanaudnunvesunania
ail

1. unAaide ades msUsznaude (1) unth TgUsraeAlunsfiny)/n1s39e auumgiy
Tu msfnw1/M9ide @i ) onaswaraddeiifertes/nseuuwinnudn (3) dndunns
Anw/N133de (4) Nan13An®/N15338 (5) ajunani1sAny/n15338 afuTenan1sinel/n1539e
Tarauanuy (6) AnAnssuusenia (6n3) (7) Lenansoneds

2. UnAMUNIRINTs Weldes msUsznaudae (1) awti/unii (2) Taguszasiues
unANa (3) Lileidesailomvesunany (@) unagy (5) lananseneds

o o = v -7

2. ﬂ']LLU%U'ﬂ‘Uﬂ'TiL‘UEJTWIUQU‘U‘UVIﬂ')']ﬁJ

2.1 NMSAANUINTLANY

a v @ [ a o [ ¥ A o

unaunaglsnw inedunan (LLavmf\]ﬁ]vmmmmamqmmaﬂl@) MUYl UUAIAIvUA
YUIAVDIUNAINUIL aaiuwumamsvmw Ad ‘wu‘wu,mm (portrait) Imamm‘wmﬂﬁ ¥ (page
setup) Nneuliliszuzvau(marging) Auay 1 FavinfuRavun LarAMLE1IYeIUNAIY (SILTI
UNenga) liasiiy 12 BTN

MAULUULALUDNTI8AZIBEATRIFULUUTDIUNANTIQNABY LU TWIAVBINTBU AIUNTIS
YDIADRUUTLLYNITENINUTING UazTURUUT0IFIdNYS ‘mamsuLﬂaau‘lwmﬂﬂmﬂmvu N3l
SEANLANDINUNAINUVDIVINUIE mmlﬂmmwmmmauq Tuansansa 1m1%LaﬂaWin3JWLmsJa€] St
memmwmmwa}zmaqagiugmmummﬂu 9EUENEVUIATLLEITEI 1T T ug vt
T

o v Y d‘l’ d{' | o @ % o I~ LY % a 1

15819 Ul ULlBLS B bELauAAU taglruntduiivenuneway 1 basriniiniswhud

Ftedoy Alavssuunadourifiuidedes wu 2.1, 2.1.1 Wudu



2.2 YuARdNYsHaTNISLIuTEEE
2.2.1 YUAAIDNYT
frdnusitldlunisdnriunauiie “TH SarabunPsk” dmdudedesunaanu T4
FanusuuUnLITUIN 18 90 (points) FefiTeuunany TifdnvsuuusssuaIvuIn 16 90 To
mhguvdoaniuvesilou wagiieg E-mail lfdnwswuusssuaun 14 90 Jevhdendn (u
1, 2.) Mdeges (Wu 1.1, 1.2, ..) vi3eteges (Wu 1.1.1, 1.1.2, ..) Idfdnwsuuunuivuina 16 9a
undagouaziomiusine HisnusuuussuauLIe 16 90 Measdoaduandumsed 1

M19199 1 gazdeasliuumdnydmiunsiaviunauauaty

29AUsZNaY AdNYS JULUUANYS VWINONET (IN)
Fordeaunany TH SarabunPSK Y 18
JoriTou TH SarabunPSK 55U 16
Fomheanunioanitu TH SarabunPSK 535UAN 14
909 {iTou uasiig E-

mail

Wdes 1(1,2,,.) TH SarabunPSK U 18
w301 2 (1.1,1.2,.) TH SarabunPSK Y 16
widee 3 (1.1.1, ) TH SarabunPSK Y 16
Womuazundnde TH SarabunPSK 535UAN 16
AeduNeU TH SarabunPSK 535401 16
ANDBUNYANTNN TH SarabunPSK 535UM 16
fruusluannis ** *x *x *ox
LON@1391484 TH SarabunPSK 535UM 16

** Javinlaensly MathType/ Ms Equation Object 3.0 @Jiwamﬁamﬁm@ﬂuﬁﬁaﬁ 2.5

2.2.2 NS AUSTYY

d’lj d‘ 1 Ly Y a a £ 1 gj !

e adlunaasussinliaas 8elngawasyi1ag19@ieulagfiraIn1snsEanewuU e
(Thai Distributed)
NSVIUTEEETEMINUTIVIAEMTUTISS 1 1wy 1. uag 2. aglduunseer 14 90
NSLIUTTEETENINUTTIAAMTUMIGeS 2 Wag 3 1 2.1, 2.2 w50 2.2.1, 2.2.2 aglduuinsses 8 9
muuasverlunisgent denthusnegi 0.5 U3 devtvislugeniinay 0.25 13 (0.5, 0.75, 1.00, ....)

2.3 Faidaq %aé’u&ie wazsate

Msfiusidedes Wnsisumisnanmidinseae Buaindoidesniwing Juussialnidy
Foi3osnwdengy (hsdiderdeaiu 2 ussvinlvdnludnyazaumasundui) Jegdilountulng
wazdanqu dmudenuisunieanituvesiilounasiiog Corresponding author : 113
duevesmtusnuosuitiaue




2.4 M3IAIFUAN

sunmildazdesdinnunudaiisameiieNezligeuarunsaiuseazidenlusunwle
Foau uiliasfvwaldflngauiuly mszazilildunanuduatufivualnaaulude Tag
sUnmagdenslifumisnatmiinseay fdnusnamualusunin asfesiiouin 16 90 el
HeuanTagulaazain laggunmmnivadesiivingasiansaifuwazaussensldnin vineiay
LazA1UTIEN8 5N AURAIATAslinNeliAY 2 UTSYiR warAITILLITUUTITIA 1 UsSVin wilevau
yosgunnuasld AeSutenm

2.5 MITgudUNS

aunsildluunanuasazdunisairsanlusunsy MathType w‘%aﬂui’mq%ﬂ Microsoft
Equation fvu1a 14 90 uaziludidnus “TH SarabunPSK” aw1a 14 90 @un15YNaunI59z6ioll
vnelavindvegnieluindu waziSosdduigndes dundwesmineiavauns A9dsnus TH
SarabunPSK 5351n19W0 16 90) kazazAedasduriasaunslvidaiuasny

2.6 NFININTT

Aonustunsng Wildidnes TH SarabunPSK vunwwin 16 90 @ msunitouadnisng uas
Tld#8nws TH SarabunPSK s33uaawIn 16 9a dnsuiiion msiidunsoumisadieniingls
Ty aigidouunanuersagldouindnusiiinndt 16 9ld  Instuegfuieniuazai
HIPNUYBINTIAAT)

2.7 N13819BDIUALLONEITDNNBY

msé’w@ﬂuwmm nsdlfgiTouseanssy ULméaﬁmmaﬁauﬂuLﬁaﬁlaﬂmsﬁ’ﬁﬁmsé’wqﬁﬂu
druifodeuuuy (author-date in-text citation) lngsey ¥ suamwm wazURuiveenas 11
sz‘wmmamwawammwmaamima LwauaﬂLmamu’mawam’muuua mai“mawmmﬁﬂlm
U 1y $n84 (2555: 45) A1 ... 930 ...... (1NUE $nBY, 2555; 45)1m5mvm;3ummm 4 At
MUY navamy WU 3 $nDa wazAmy (2555: 51) w3e WUy $nBs wazAmy, 2555: 51) dudu
awdanguvideniuiles Mdeusiessnusnnsangulild et al. deviedusseunsn 1Wu Schaad
et al. (1992: 405) %38 (Schaad et al., 1992: 405)

msdrdeineunay Wumsnununennenasimuaiifdsuunerldlisnddunis
FouunanuiniFessienisnudifudnusteduda neldviade enaisdnsds dmfvunainy
awilneviie Reference dmsuunanuniudngs lagliSesdiiuonarsssdeililuniulnedy
feularauden wSinguvionwdug uaghidedldnneamuimin Wuansanzienatsfitng
Sredsluiledowriniu ldmssduenarslng Adsldlaiinsaiud IneSosdiuauiisnes wn
eavBuavesenalsensdaiauennnnimissialiRuineussiadaly Tnefidontdiussey
nvoudigveaniiingzaty 05 i1 lasldsuuuunindsuonalsérsdauuu APA (American
Psychological Association) fognansileuenansenadeiise



2.7.1 wilsdonIan19n
sUnuU: ogusia. Uiifiust). Fondlede. Wesiifani: drinfiast. (Foeharu)
tuniatl Usiniusi. (2545). msUnasesdruTiesiunuigssIuyywieswetaninging w.a.
2540. (fasvinsdi 2). NIUNNURTUAT: TQYETU.
Tzeng, O.C.S. (1993). Measurement of love and intimate relations: Theories, scales and
Applications for Love development, Maintenance, and dissolution. London:
Praeger.

2.7.2 wilsdanasfifiussansnis
sUuUY: Ferusts. @ifins). Feunanu. Tu Feussandnis, Jendsde. (awmih
unaw). e dninfiud. (Fegrau)
Hartley, J. T., Harker, J. O., & Walsh, D. A. (1980). Contemporary issues and new directions in
adult development of learning and memory. In Poon, L. W. (Ed.), Aging in the 1980s:
Psychology issues (239-252). Washington, DC: American Psychology Association.

2.7.3 M3a15/917d15/Unedns
sUkUU: Wages. (WAL, Wew). Teunay. ¥o13a13, U @TUN), wwnthunaiiy.
(fogauu)

Usendn nadnead. (2544, wwew). s1nanthfivessganimuundayaAsgossuyey w.a. 2540.
Sganians, 49 (4), 1-16.

a a -4 aa 4
2.7.4 ginusuazufiwus
sUwU: FefiTewineriinus. UN3dudn5q). Yanendnus. InendnusUsyan(seiv) do
ANUNMVIFINAVDIAIVNIVT UMINYIAY. (AIDE1YU)
@ aa a a ' % = = = =
Wumaa Asuasde. (2540). n13AAsensEuUlsEAiuAMAININANY1RdL598uR AN YN BY
NTINNUNIUAT. AU TNUSUS e IATAIansAul Uadie d1v13vnsuinisnsine Jaudie
MNFHPAINTUNNNINGFE,

2.7.5 $1891UN539Y
sUnuU: Jorusla. 9. s1eaunsAdeizes . desiifani: dnfiast. (Fogragu)
yuiiel griruaild. (2534). enun1siteizas mslduazlilduinig ngannavasindnen
UM INYIAYIIUAIUNL. NTUNNUVUAT: UAINGITYTILAUNA.



2.7.6 Wwnansdannseiind
sunuu: Jogfusls (@) FoiFea. [ooulavl). Auidle [Fu 1oy T 99 undsensaume [3e

URL] ] (Fn@e1auu)

AAIYVIVTTUNTNEAENS AT BEAIERS InNIne1aeleddi (2552). N1989318AITUTIANYNTY
Aung APA Style [eaulati]. fuidle 1 figuisu 2552 91
http://www.human.cmu.ac.th/~lib/documents/Bliography.pdf

Urmila, R. & Parlikar, M., S. (2002). Organizational Citizenship Behaviors. [Online]. Retrieved

May 20, 2014, from http:/www.worktrauma.org.

3. NN5aIAURUU
deduaUuUl Uz Uy ThaiJO 91 https://s00 3 .tci-thaijo.org/index.php/JMSNPRU
M‘%@ﬁﬂlﬂﬁ%}aaﬂaﬂhu E-mail: wisitson@webmail.npru.ac.th

“NBIVTIANTNTINTANTINGINTTIANIT UMINNEI1VAQUATUTU”
AMEINYINITIANTT UNINAYI VA UATUTH
85 3 3 AUWINALNY A.UATUTH B.1i83 2.uATUTY 73000
Insfws.  0-3426-1021-36 si8 3360 In5ans 0-3426-1068

founuTMEazBuaLiuAY Ande
WNANRYIEITI J9meslisuns ns. 034-261021-36 sio 3360 nsens 034-261068



LUUWDsUNISUNEIUNAIIU

138U UF5UNBNITINTANTINEINTIANTS UnInendesviguasugy
1599 A9UNAINY

Aafidanneg
1 unAUTINIY 3 YA
2. Tvlddayadnuau 1 uku

FAMEY U/ UNUNEND TOerreeoeeoeeee (VRG5O
[, Mr./MIS./MiSS NAME & SUIM@IMIE ... .uiiieeeeieeteeeeeeeeeeeeeee ettt es et eaeeseasetess et enses et eseseseeseneeneenas
ﬁagh,ﬁamiamiaimamﬁm TAUBYT e FINUS/ UM e
381 F 20K 1 S TIVTOL oo e
THALUTYRG e TS ENIAROUT e e

unANUAanan

L] unannaide

L] undansalmilade

L] unannuusyimg

O ilsdudunisvasnsine

[ \Sudhumdlsnesnsfingn mamangns........oooo
S8 OO AOTTUNITANI Lo

FeaznBeadeluil

L BOUNADIANINIIG e e
2. BOUMAVMUNIIITINGY oot ettt
3. 1vesHaT furamainns/seydimiide



BOUNATIIANI VIV oo e
audl 1 %o

(NELTIE). oot eeseeee e eeeee seeeeseeeeeee e eese oo eeeee
(VB VBINGI) oottt e
AU UM SN O TUTII U

aufi 2 To

(VT NITIE) oo ee e e es e se et seeeeses e eessese e eeeesrenens
(D VDGt s
A TUTUN NS A A TUTIV NN e oo

ﬂuﬁ 3 %a

(VT NITIE). e ee e ee e ee s e et e s
(D VDA
A UTUN NS A ATV NI e oo

amuﬁama%aaQ’ﬁﬂ@ia%aeﬁdewmm (Fanasussandnisanunsafadeliazaan)
‘1'71|§J§UJ' (Contact INfO)...w oo, UUI/BINUR (SUD ISTICE) oo
LYS/DAD (DISEHCE)..vveoeeeeeeeeee e NI (PrOVINCE).....oveeeeeeeeeeeeeeeeeeee
SWALUTYAY (POSTAl COAL).vvvrrrreereeereeeeeeeeeeeeeeeeeeeeeeee e
THTANT (TELEPNONE). ..o eeeeeseneeeeee e
THTENVAROUT (MODILE) v e

BT ettt ettt ettt ettt ettt ettt et ettt et en e

Frdwesusosiiunaad | hereby acknowledge this manuscript
[ unanuresdmidusiiesgifien (is my original work)
O iunanuvesimmanuazgsamanunuiissyluunaueis
(is the original work of authors as indicated above)
TngunanuainaliineARun LLazlﬁagszﬁdWQﬂﬂiLaua%aLﬁaﬁﬁmw‘imﬁmﬂmmdau



Fmandudlrinesussaninmsdadoninssnandifiefnsanduatuunanudingildng
ZEURIPR]

This manuscript has never been previously published elsewhere for publication.

| acknowledge that the editorial board reserves the full right to select appropriate
peer reviewers to review my manuscript and to edit it for publication guidelines.

Jwedwnanuafiefiansan

YDLAAIANUNUDD



YUNBUNITINNN
MFEITINYINITIANT UWINYIRYINVAUATUFH

Ju
=

|

|

)
=
=
=

(d

UsemAsuIATIALATY ]

(d

SUUIAMMALAUY ](

ufly

v vd
WAL ]

[ nasussammsTuumsuunAm ]‘ ufly

InAMABNS ] |:> [ W ]







