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ABSTRACT

This research aims (1) to analyze the factors influencing the success of the health spa
business in Thailand and (2) to examine the coherence of the causal relationship model of
the factors influencing business success of health spas in Thailand with the empirical data.
This research used mixed method research. The quantitative research method was collecting
data by using questionnaires from health spa business entrepreneurs. The population was
9,080 and the sample size was 400 people. The qualitative research method was using in-
depth, semi-structured interviews from 15 key informants related to health spa business. The
statistics used in the data analysis were percentage, mean, and standard deviation. Data
analysis to test research hypothesis was based on structural equation analysis.

The results showed that (1) The causal factors that had the most direct influence on
the success of a health spa business were focus on service followed by the focus on
marketing and service innovation respectively, the three variables could explain the variance
in the success of the health spa business (R?) equal to 0.87 (87.0%) and (2) the causal
relationship model found that the correlation model according to the research concept was
consistent with the empirical data. The harmonious index of the model was as follows:
X *=288.85, df=116, Y* / df = 1.973, p-value = 0.051, GFI = 0.955, AGFI = 0.953, CFl = 0.988,
NFI = 0.976, TLI = 0.988, RMSEA = 0.049.

Keywords: health spa business, marketing, service, innovation
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ABSTRACT

This research aims (1) to study the causal factors influencing the competitive advantage
of the label printing business in Thailand; (2) to study the conformity of the structural equation
model of the relationship of competitive advantage factors and the empirical data; and (3) to
develop a competitive advantage model of label printing entrepreneurs in Thailand. This
research is mixed method research. For the quantitative method, this research employed a
stratified random sampling method from a population of 1,641. The sample size was
determined according to the criteria of Hair et al. The sample group consisted of 400 label
printing entrepreneurs. For the qualitative method, this study employed a purposive random
sampling method for 15 people, including entrepreneurs and experts. The tool used for
collecting data was a questionnaire. The statistics used in this research were percentage, mean,
standard deviation, and structural equation model analysis by LISREL software.

The results indicated that: (1) the business agility, productivity enhancement, business
innovation management, supply chain performance, competitive advantage that directly
influenced the competitive advantage which is consistent with the established research
hypothesis, a harmony index of competitive advantage factor correlation; (2) the model
harmonized with the empirical data. The six harmonious indices that passed the acceptance
criteria were the index values of X2/df = 3.616, CFl = 0.910, GFI = 0.832, AGFI = 0.779, RMSEA
= 0.0100, and SRMR = 0.017. The structural equation modeling well suited to the empirical
data, namely index values of X2/df = 1.159, CFl = 0.996, GFI = 0.957, AGFI = 0.920, RMSEA =
0.025, and SRMR = 0.010.; and (3) the competitive advantage of label printing entrepreneurs
in Thailand consists of key elements including business innovation management, supply chain

performance, business agility, and productivity enhancement.

Keywords: Causal relationship, Competitive advantage, Label printing entrepreneurs
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ABSTRACT

This research aimed to 1) investigate the variables of marketing mix, service quality,
and the success of 4-star resort businesses in Saraburi province, and 2) investigate the effect
of marketing mix and service quality on the success of 4-star resort businesses in Saraburi
province. This research is designed to be quantitative. 384 clients that utilize the service.

The study's findings revealed that (1) marketing mix variables, service quality factors,
and the success of the 4-star resort company in Saraburi Province were all rated highly. (2)
Factors affecting the success of the 4-star resort business in Saraburi Province, it was found
that in terms of products and services marketing, promotion, process, physical evidence,
attending to service consumers' requirements, providing service users with assurance
Additionally, there is statistically substantial evidence that consumer comprehension impacts

the success of the 4-star resort industry in the province of Saraburi.

Keywords: Marketing Mix, Services Quality, Success, Resort Business
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4. Frun1sdaaiunisnain (Promotion) f¥nquszasdiiiovenlsignAnnsiuindundn s
sondmhelusmauazneneudnuliAnmuadlaudnnisinaulaiosdo

5. fruyana (People) iupsduszneuiiddnlugsiauins desendunisdmden msfineusu
ms9sla tielannsaairsnuitewelaliiugnanle Wuemnw duiusseninagliuinsuazglduing
g 9 Wnthiidesdianuaansalunsudladgmamentiléf annseaieiiouuasnmdnuaifia
IfuesAnsle

6. AudNu¥UENIINIEAIN (Physical Evidence) dmsugsfianishiuinis Jadenanienimdu

sfiddunaziunsaieeudesiunar amdnualfinluaongniliasnsaueadiuldedady

AD.

U555uan9ign

€aN

7. frunsguauns (Process) WuAanssuiiAsadestussdeuitmsuasanuiiufualudunns
U%miﬁﬁﬂLauaiﬁﬁu;ﬁ%ﬂ%milﬁauaumﬂﬁ‘u%miasmgﬂﬁaﬁmL%’J wazyi gl uTnsiinaIY
Useiula Sedesendontnauiitiussavsnim veewsediefivuas Wevlminnssuiunsianunsads
ueUUIMSTTinMAM

31 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



asuliin dhuusvauvnamseann Uszneuse susdndasiuazuinns susien suanuiivie
YOWMNNTIATMUNEY AUNMTALATUNITIAIN MUYARINTEIIUTNNT ATUATFUIUNMTUINS Way Ay
MaEUBdNYAILINNENN WazAT AT UedILUTTANYINIAATA fe LAdesiienIsnsnanndi
AanslilunismunuRemslsiidulumunisuimsniedanms Wieussa TngUsvassuesiamafioaly i
fio gnAmelauazAansleirinlsvidesesmemnniign

2.3 uuAnuAzN B NEUANAINAITUINS

Parasuraman, Zeithaml and Berry. (1988) lé@nwinagsiamunigiununiwnisliuinisey
#in3esiiodTn AmAMUIN"T (Dimension of Service Quality) & 10 fifivia 10 FuawINDTUE
arumaneldRedl 1. anuannsn (Competence) 2. arugnIw sauleu (Courtesy) 3. Aruiadng
(Credibility) 4. aanuUasane (Security) 5. N15LU109UTN1S (Access) 6. n1sAnsouazdoans
(Communication) 7. mii’%’ﬂ@uﬂﬁﬂ (Knowing the customer) 8. miU%miLLUUL‘ﬁugUﬁiiu (Tangibles)
9. m3lindlald (Reliability) ag10. MIneuaueIianNNUsTaIA (Responsiveness)

A mnsiedussusyneuidimuddgsenssdugsiaduogiann Jausazesdnisi
fidmneuazdeinsfiazainenisudnsin snuam aenndesiumnudesnsvesgnAviessuuinig
TnenjidliignéedfuuinmaAnanufiselanngn sisdfieasamlnasuuazeuildiuioulu
mawdsiuilvesdmsgadudiud o fiazdielissisannsadiiiundelulfeswiunsuaziuen

2.4 Uunidgafiu3aasnsziu 4 a1

300 (Resort Standard) vnefls amuiiiiniidadsdulnei ingussasdlunegsadioliuinig
findansndmiumuiuns videysradulalasiameuunu

wesgILIaes sedu 4 am Iiud sueesiesiinlitiosndn 29 msraups (Fauesiy) A
guaieuinlidesndi 2.70 was wesiwesluewin fie iWesdvwinlidosndn 1.00 (3.5)” X 1.90
wins fvdetunadeinfidnlsitosndt 045 wms uazniislsitiosndt 0.90 wns Hidenquoiutind
avon 2 4n fwnudernflegluanmilsitosndn 8 su wieddlwihluionin fo Tnsimidvuals)
ffoundn 20 @7 fogluaninldeuldd niou Remote Control U3NFNIN4 Satellite, Cable and
Inhouse Channels laitfonin 8 dassiems Igiurunelsiidnnd 2 @ fllnsfmifannsadasemsly
Tnsmalnavisly wagdnsUsemaldlaenss d3umedidnliving finfesfutinfeundoveniun 3
wye s Snuoukasviouedylddenndt 3 Tu Suhdnu3nie 2 van fnu 91 diana wazedu
U3 2 an fsesitazenn feniluientn ety rewiivey und asvineh

2.5 Nuddeiiedes

fens wllans (2557) Anwies dadeiifinasenislduinisisausy 5 anvesUssasuiiunly
Usmalsaususedy 5 amlu njmamuas.msAnwadtuliingUssasdiiieTianeidvinatesnmam
MM3U3N5 drulszauniamsnana Usn1s wasnmdnueifidwasenisindulalduinislsusussau 5
AT ATUNANITNAGOUANNAFIUNUTN AMAINAITUINIT ANENwalvadlstsy 52AU 5 a3 kaslady
dutszaunanisnaiausnisianuduiusdunisdndulalduinislsssuszau 5 anegnlidedAgy
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yeaiAfisEdy 0.05 uaznuinnmdnualvedsausudsademssindulalduinslsausy sefu 5 anaann
flgn sesamnAonaAMATUIMS wazdadudiulszamamsnaneinig

fns1 Avsulu (2556) Anwiises mssuipunmilunslisnsilavswasionisinduladenid
findaein seiu 4 am Tufwiavays mafinunideussasdifiofnmmssuiamninlumsliuinieg
dnsnasion1sdnduladendiiniaesyn seau 4 a1 ludwminways wan1sfnw wuii 1) greu
wuvasuaudulvg Sumends Andudesay 56 Teny 25-30 Tuniige Andufesay 33 gy
ms%amﬂ%zg@m‘%mﬂﬁq@ Anduiovas 63 ﬂszﬂaum%wwﬁfmmu‘%ﬁmLaﬂsuummﬁq@ AnduSovay
57.3 wawdingld 20,001-30,000 UwsnTian Andufesay 25 2) freuuuuasuauinmsiuiaunwly
nsliusnsvesiaeinszdu 4 a1 ludminvays luduenudugusssuvenisuinis Auaiy
Vndaviernuundetie Munsmeuaussgndn sunslsieusiulaungnd uazsuaalalagnin
lngsiegluszduunn 3) greuiuuasuauidszaunisdadulafendiniassvszau 4 a1 Tudmin
¥au3 Inesaegluseduinn 4) mamageuanuRgunTIde wudt msfuiaunmlunisiiusnisiuau
msbimnusiulauigndn wassumnsldlagnéniidvsnasensinduladendsindaoiy seu 4 an
Tudsinvays Tnetadesumsldlagnétdswannniign

Ni Wayani Ekawati (2018) la@inwinagnsdiuuseaun1snainusnskazaiuinfneuinigg
Awdnsavedlswsy wul1 msatuayuanaauinsiivssavsnmunntunisaduayunisiulaves
eldvossamdlatszimands gramnssunsuinnsidnaneiduunuivessemaiidainmiuns
Usena vimsvedlsusuanansalilonianisirsnunnue fufuiosmmineinsyanaiiannse
Tsnslsusuessiieadnld Uinsfiafigafhitauetuaainzadeudisalumsliuing ns
Woedsilifngusvasdiflessyinnagnsnisnaumauuinisfitulddulinansenusonudniluinig
uazANdNTIveIUINIVEely mﬁﬁﬂ‘b}ﬂéjﬁ’lLﬁ‘umﬂuiix‘iLL?@J%W’]’ﬂuU’ma WAt NAYMENNS
wasanuUINsiinaludsuinegadidedfaysemnudndluuinig demneaindamsthnagnsnns
NEMNE‘I’IUUiﬂﬁINLLiﬂJiu(ﬂUﬁﬂ’YJvL‘Lﬂ“UEJEJNﬂﬂ(ﬂ@ﬁﬂiaﬂﬂ’J1ﬂEJQ&JIEJﬂ’]ﬁﬁiNﬂ’J’]&Jﬂﬂ@(ﬂ@‘Uiﬂ’]iiﬂﬂGU‘L!
Wit nagnsdulszaunsmaauinistidvEnadeaud IS reninig enudnirouinisveslsusy
annsaduaiuANNA NS 9YeIMTUIANT Famneauindaunvedlsausuiinnudnsnidle Tsausud
feanunsnadenudiialunsuinisldinneindu fanuduiusidaninsswinnagnddiulszan
mInaaUIMsuazAudISavesUimalogndenarsnemnAnivesuinig

Jen Son Cheng (2016) l#fnw1 YadeurisanudnsalulsusSaesniiuasuuasszaunisal
wudh madumavieadisdldsuanaiealuliviu Wefsgatinviondiorliuntu msusiuseming
Tsunaeiviaguustuiolifuilaaddnimssunmaiums nssuiunmsdananuesmiuaanis
yoatinviendien Ustauntsal maisuidiey msfinels warauddlauaznisfusiedoulmaes
fuslnalulswusiiaosvanunsnaiennudiniudsrorenuarnsuiloadissrhilsustaosniugnéd
thifnvleaifieaes Sheipa Leisure Farm snifluiadiide Smsuandrsuuuaeuauiomn 250 YA oy
Feduniifiusgavsnim 174 4o Tnedidailiiussansnm 70% Tnensdatmiinlnesaumesiaudinig
Usaifiunniademuddaiiddnlulswsidaesmilldszaunsalnsndeulm fausdiidugm
Susfuusnandusdinmsvsadu 13 awgnindusiurnuisgalaveauusus ensuaifiinainmislawan
nsfsgaludnuwaeiivang omlasan waznisuansdn nsdvdudade. gaie doaguuas
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JolausuuravauenuNan1sIde ngmainvzduaiulszaunmsalveajuilan anuitanelavesgnm
wazamusdlafiagnduluinlulsusiilensinriou

Ana Maroco (2013) lafnwiAan1mnITuInig Anuianelavesgndn wasaudnatulssusy
JZAU 4 uay 5 A1 WUl ANINNISUSNT AuflanelavesgnAn warAuindtugsialsasudy
ssRUszneudfydnsunsaseanduiusssezenalussans egnslsiau msUssdiuanuionela
vasgnélussdnawaniiliuuamamsuimsiamsluiligty frqusrasdussnsinudfeifioats
AuAmNsUIMslsusILazNA @ UM Iam e lavesgnnd miulswsusyay 4 uag 5 am Lite
szutldevesmufianelauazauinivesgni wasiloairswuudassaudiiusszninanmninng
U3ms mnumela uazANuANR wandLTiausazyssiiunuammsuinsuazaaiswelavesgnin
rufifddyiusens: luwalassadmiveasuandiifiuinaanmnsuinaduiivusidaiau
vasruinAvenvedsusulneafuruiisnelavediun agelsinm AnnINNSUINISEd0ES
Wenliiflsmesionnuinfvesgndn msazdnfuvndomeladuidmsilaiuse

NSOULUIAA LUNISNIY

eaulsdrss @aulsenu
(Independent Variables) (Dependent Variables)

Uadudaudszaunanisaann
1. SuRdnNus uEzN1sUINTs (Produc

2. e1usAn (Price)

AludGavasgsivsaain

= - . ar ° .
3. Auda TuViLazyaanianIsInanviuneg & o e
szaU 4 anluuadswiaassys

(Place)
. ) 1. 331393R1UNITHUY
4. arunsalEasIumInan (Promotion)
2. 38R IUgAM
5. AuyAaINILWuUInTs (People)
3. yuneIdunIIURURNS

6. AIUNTTUIUAITAITUIAS (Process) o
nalussdns

7. ATUNITUNE U A MW TN W AW
(Physical Evidence &Presentation) a: quuaqm'}unﬁﬁvswguaxmuh
- - - as -

Y1 - AT @EISeduazAas (2558) Fun - Kaplan and Norton

(1996)

ALATWAITUIANS

2 = - - -
1. euauugUanwalvnamanini
Fudale

= ‘. - -
2. suAINUIW s favUaINIETuUINS

a

3. ATUAINADUAUDININH 9INITUD
s

g3uuinas

a. sruaulvialnniulaundSuuinas
5. sruag1lagnAn

#u1 - Parasuraman et al. (2013)

BHUATAT 1 ASBULUIAALUNNTITY
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ad o a a v
3. 29ALUUNITIY
MFITeI309 BNENAVEIEIUTLAUNNNIINAIALALALNINNISTUTNMITANERBAINENTIVO
a a s [ (% (% a @ av a a . . ) o
§3na3aesNIYAU 4 amluwndwinaseys Wumsidewdal3un (Quantitative Research) Wunisduim
AradavsemAaaY Insiiusiusindeyalaglduuugeuniu (Questionnaire) ngudogeildlunis
Wewalsuu lawn gndndiinldusnstasinsydu 4 anluwndwinassys NlTwulssansily
WUUDU FIVINEUIIIU 384 AU
Avusvuafeg9lnglignsAuinues Krejcie and Morgan (1970) Auiiesiy 95% AuAaIA
\dou 0.05 WuNANguAIDE1 384 AL
4 A A av oA ! & A A
insesilenliluaidy Ae wuuaeuny wiweenilu 3 neu MvAABUANAMYBLATED laY
WuvaeuaulEWeIninN1snTIvaeUANEwmsInsiien (Content Validity) 973w 3 ¥ an
mARvtaNaenAS BN Ing Useasrusiavta (Index of ftem Objective Congruence : 10C)
ananldlunsieseideyaieinuanyugdiuyanavesnouluuasuny lAsesay
(Percentage) Tayaieiudulsdadednsyaumemanainuins 7 au dunsmaade (X) uae
Andeauunasg L (SD.) wazn1sasaumsnensalmudnsavesgsnasasnssau 4 anluwndawin
aszys WadAnmslinnsvinaneenvaa (multiple regression) WUy Enter

4. Wan153Y

1. dnwazdruyaravenaukuugounty wui dulvgdunandgs do1g 20-30 U an1unw
lan dszaunsAnuigegn Ao USeyeyns de1Bngsiadudy/aiue s1eldinduraiiou fie 15,000-
30,000 U P UsEasPmMadmin Ao WnHeou

2. dnade warArdudosvumnsgiuvestladediutszaunianisnatn Jadeaunimues
U313 wazAudL59vegsiasansnszau 4 anluwadminassys wuin Jadeudrudszaunig
nsean Tnennsan egluszduann fideds witdu 4.16 wazdrudssuunnggiu Wiy 0.20
Sofiansansiedu nui suididiedegege fo suyrainsglviuing egluszduann sesasn Ae
fMunszUINNIUENS eglusduann uazsudiliAadenian fe sundnsusitaznisuing o
Tusgauan

3. YaduRuninveauinis nudn Jadeamninuesuinis lneninsiy egluseduuin 4
Anady Wiy 4.23 uavdrudeauuannsgiu wiiu 0.25 Wefiarsansesu wuii duidanade
gean Ae furudilagndn sesasn fe FumLRBUALDIANABINNTYBITUUIANT warF LT
Anaderan Ao suasdusudnuaimsmenmitdudald egluszduann

4. erudsavesgsiasaesniziu 4 anluwmd winassys wuin audisavegsiasaeinziv 4
aluandaimaseyd Tnenmsa eglussiuann Seieds Wiy 421 wasdudssusnasgu Wity 0.26
lefiansansiesu wuin suifaiedegsan Ao smuspaesiumsuftRmsmelussims eelusziuinn
fiAniade Wiy 425 wazdrudssusnnsgu Wiy 043 sew@en fe fusssesumsiiy oglusziusn
fiAades Wity 4.21 wazddesuusnesgiu Wity 0.37 uassuiiiirnedesian Ae dusneiiuns

) b4

Seuduauiule ogluseivinn dAade witiu 4.18 wardnudoauunasg s winiu 0.42
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aunfgiui 1 Yadedruuszaunienisnaindaadaniudiiavesgsnasaasniziu 4 a1n
lundwinaszys lnelinan1siesendadududssaunmamsnainiazUadenmunimnsusnisid
NafaANA59UIgIN3A0MITAU 4 Anluundninaseys Manns1an 1

A157199 1 namsieseiladudszanminsnatawazadenuninnisuinisiiinasennudnsa
Y83gINARINITIU 4 Anluundminaseys

b SEp B t Sig.
Al 1861  0.431 4.321  0.000
PUNARAUINLAZUSNNT (X,) 0.095 0.042 0132 2243  0.025%
AUTIAT (Xo) -0.057 0.047 -0.074 -1.219 0.224
fruguiivieremianisdasiviie (Xs) 0.093 0.050 0.142 1862 0.063
AUATEUESUNIIAAA (Xg) -0.124  0.039  -0.184 -3.214 0.001*
AUYAINITHIAUINT (Xs) 0.143  0.047 0.208 3.062 0.002*
AUATEUIUNITUSANS (Xe) -0.088 0.032 -0.165 -2.715 0.007*
éﬁumsﬁwLauaé’ﬂwwmamamw (X7) 0.044 0.049 0.079 0.906 0.365
srunnandugudnuainsnen miduials (Xe) 0179  0.042 0335 4243 0.000*
fuputdedievanIsusnig (o) -0.014  0.037 -0.021 -0.364 0.716
AUANUMDUAUDIANIUABINITVDIHTUUTNIT (Xy)  0.068 0033 0.115  2.080  0.038*
supilanuilanndfuuing (Xy) 0130 0.038 0231 3.430 0.001*
AuANUlagna (X;) 0091 0.030 0.158 3.039 0.003**

R=0.496, R?=0.246, R%=0.222, SE..=0.227, F = 10.098*

N v o w aaa

*jodnAgyn1eadfnszau 0.05

a a s

9915797 1 HanNIFIATIER Wud Bdudsianunsanensalanudiievesgsisaeinge

(%
[y

au 4 anlundminaseys Arduussantanduiusnyauseninediwdsnensaing 8 a1ud

c

'
U v s 1 = U

AudIFIeeIResaesnIzau 4 anluwedminassyslemiuduiusedniduddgyvadnnseau

(%
%

0.05 Ao R = 0.496 Jadefiinaranrudniavesgsnasaesnszau 4 anluwndaninaszysne 8 snu
au3TNAueSuIeANwlsUTINYeInNd 1S vedgsiSaeinsedu 4 anluwadminaseysld
Joway 22.20 (Adjust R? = 0.222) lasdiArmnupaiawnaouannsgiulunisiuewiiu 0.227

sunAguil 2 Jaduaunmnisuinisdamasnenrudsavesgsiasaainszdu 4 anlulun
Jwmiasszys wuin Yaduiiinadonnuduiavesssiasaeinszdu 4 anluundminaszys wui
AUHAAANINWATNITUTNIT ATUNITAWATUNITAAIN AIUYABINTEIIUINIT AIUNTEUIUNITNT
U35 fueudusudnuvalnemenmitduials suanumevaussmudesnisvesiuuinng
supnslianuilauddiuuinig uasduanudlegnéiifnaseanuduievesgsiaas sy
1 anluwndminassyFegnsilifoddymeadaniseiu 0.05
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5. d5U 2AUT KA UazUalauaLue

5.1 d5U uavanusena

Hadudmusvaumanisnain wui egluseduinn §adediuin Jaedn 4 maduuinsiliisin
Hansndmugnniifiumanvieaiien finkou viovgszdwiazmyviinu Snsivundvieuas
uislignéftefiansandndulalumsideniinaumiuazmnauevierme e siesin Saesvay
Huanuifiiunsagen ieligndnlfidrdadelndidsstuanniivieaiion finsvinlusludu uas
ANMNLINABNTOUC) TRV 11188 dx1n LazUasndt @onRABINULLIANYDY A3I530 @IsALaY
ARl (2558) Tind1nin drulsyamensnaIaing Ussneuse fusdadaue susien furemianis
IATMUNY AMUNMIAWETUNTIAIN AUUARR ATUGNYLYININMEATI UAYATINTZUIUNT

Uaderunnnnnisuinns wud eglusgivinn g3dediuin msliusmsvesaesnduusnsli
whiin a¥amnunelalrifugndnannsiiviesin Amnemmazan anwindondisaiy Uasasde
Iiiwimifiensny dnslismsvesinauiinnastitasmsannudesnsvesgndn msliusnisiiaues
PwdeINs awsowdlulaweing 9 vewnailaedned annsoasrudeiu denrdestunnAnues
Parasuraman, Zeithaml, and Berry. (2013) findin AMAINNNSIAUINNG ﬁm‘%laaﬁasqmmmwmi
Umsduun 5 sy fle fuanudugudnualmesmenwitdudals funnin@etiovesnmsuing fu
ANURBUALBIM LR BINTYBEEULINT FumnsdlsirssilaungFuuims wassuandilagnd

ANUENTIVDITIAITADINTLAU 4 andluwndaninaszys wudn egluseaunnn §idewiuan
M3RUYBIgINTIADIN annsamuANAIESMNIMIRY Ao MIawuLazHaneuLnuildiy gnAndl
aufianelafilasuuims dgndmeluifsanniu ssiafimeuimanuegtadussuu Snsnausmueny
LarUfURAMULHLIIURE ML aN denAdRIfULUIAATBY Kaplan and Norton (1996) 7ind1797
UselluraoeAnsil 4 yuue loun Yuseavaiiunstiy Yudewnugna yulemiunssuumsngly
LAz RIS EUIkaEMSAULA

SvBavesdILUTTALTNINEMAIALALAMATNNTUS M 3TidmaRem LA S 9vBIgsAaT AR NS
AU 4 anlundminassys wudl AMUREASUIIWaENITUINNT AMUNITARESNNNTAAR ATUYARINSTE
T3ms Funszuaumsmsuinis sumudugudnwalmamenmiidusials fummmeuaussam
FoamsvesFuninng suanalimnusiulaudgFuuing uassumuidnlegniiifinasemuduia
vosgaiaTaninsEi 4 mluandminassyFednedideddymeadafiseiu 005 dweuiuauufguiics
17 aonndesivamidevesiAdeves Ni Wayani Ekawati (2018) inuinnagnédulszaumsnannuing
fiovEnaserud5au8IuINS

5.2 daauauusludsulouie

1. fundndsLaznsuinig msiinsesnuwuudaesnliasnuiiendnual tieadrsnin
Useaiula

2. UM MITHNITHANITIAATLAITIAUAgNAT TR ULAZEiA LI LOY

3. gudnUTiLaYTeWIINNTIRsImLNe Msiinisaesiesinnseeulat Weifiuaauazain
LAYIINGT

4. funisdaasuniseatn asiinisdaunnnaislusanfiaslugrsiungaend Lﬁaﬂ%é}:u
MssinsaesvlR RNy
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5. iuyAaInsHiuInIg mseusundnanulunisliusnisliiilasnlunisuinis waveusy
ALRLLIN DY

6. F1UNTEUINNIINITUINTG MsUsErduiusvastunaunslifianig wu n1svhihe nsvin
wHu ifleUssrduitusduneurionsruaumsliuinislitugndn

7. AUNSUBAUDTNWULNNNLAIN AITALANINKINABNTBY 9 SAR5W Widgen ey
wazdlaulaensiy

8. funrundusudnualimenenmitdulals msquaesiiaes uazgunsaliaqlusiosin
i \Fesueu Tnsvied 6y gunsalluvosililan miuaylfnnsgu

9. frumnuiidefioveanisuinig msiimsdadiinlinsamumiudesnisvesgnuazn i
anaald

10. FMUANIUADUALDIANABINITVDIRTUUINS nilnuasiianuilinaznszioiesu
pon1shiusns wagliuiniseduadeuaaiiadls

11. suenulfanuiulanndiuuins msiinsuszfunsidemensenisgymieves
nindauvesgnd

12. suanudilagndn winsnuasinisuanseenmeauduiaeadng lruinismenis
Buudu udsila shmeduoenad Weaseamuddniiiuazinmsussiulaluuimsilasy

5.3 daiauanuzdmiunmsideluassioly

1. sfnwiFosdu 9 wu Jadeneueniifinadenudifavegsiadaeimszdu 4 anluium
Fminaseys wu Yeduiasugie Uadudsan Jedumalulad Jadunisiles ilefinsananmuindes
asueniiliainsanuauldinadeninudiiavesgiiaTaoinse du 4 anluundminaseyd vie
AnwtadensdusiunsufiRnuiiinasornuduievesssiaiaeinziu 4 anluwndminasyys
MALUIAR McKinsey 7-S Framework 39il 7 Y2t Aonagms Tassaiisosdnis yaains suuuums
UVNT SPUUNU YinYe ANNIANENNTH LasenteaTiy

2. MsANIUTERINTAY 9 1 Uszneuns mienusy wiinnuvesgIiaiaeiv

3, pysAnwdneeseatledy 1 W wuuduniuel wuudune
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ABSTRACT

From the situation of Covid-19 virus pandemic that has spread widely in the beginning
of 2020, which has affected the economy and the way of living of people around the world,
both in Thailand and abroad. Businesses involved in the movement of people are considered
to be severely affected, especially tourism and hospitality businesses. This cause liquidity
problems from being affected by lack of income. Because the government has the highest
measures to control the epidemic such as lockdown the area to prevent the movement of
people between provinces, regions, as well as between countries. In addition, social distancing,
shut down places where there may be congestion has resulted in behavioral changes in the
short term to "Living in @ new normal”. Buriram province is considered to be another province
that has been severely affected. It is well known that the province has upgraded tourism in the
period before the epidemic of the virus. with world-class tourism and sporting activities. When
an epidemic occurs, various activities was canceled and had to postpone. As a result, the
province's economy stagnates due to the number of missing tourists. This article aims to explain
the process of planning a tourism business by using the service marketing mix as a business
guide to create satisfaction and create a good experience for tourists. This will help stimulate

the economy of Buriram province to grow and be able to compete sustainably.

Keywords: marketing strategy, tourism business, Buriram province

Article history:

Received 3 November 2022 Revised 30 November 2022
Accepted 1 December 2022 SIMILARITY INDEX = 6.75 %

41 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



1. umin

Usaindlnedszauiuinginisssuinvesdelisalain 19 swudul we. 2563 393nginas
szundanauduingAfiguusanniaalusey 100 U viliaswgiaussmalnglul we. 2563 vn
Freg1eguussiign Tngarauinisiiferdestunisieaiafiedindugeamnssuilddunanseny
JULSINNATVRIINTIan ndeyanuin Tusmniiinusuazuimsiuemstinnsuadanndige
(Feway 50) 09A9U Ap @1UINSVUES (Feay 39) MIvigdangUdn (Seway 10) uaznisvaily
a1 9 uann1Auinig liun n1egeanunsIInIINAALAEIALAYATNITH Beingedinduill
ansaufiasidasindunanszmuddnpnanmsvieaiivaivemely esanmsvieaiieavienis
dnasumsvenilerduuuloviendnddyresUssmelng Fuduniagramnssuiiaieny ads
iﬂﬁlmﬁﬁ’wi“mmﬂuaﬁ’wmumﬂ Tneseladnlvgressznmzidunoliannisvsaiien ?fqzﬁ
dadaunniiningeavnssudu Andufesay 50 vesyadwAnfusiutaiy uie GDP vasis
Uszine uaﬂmﬂ‘LmTi‘VlENL‘VlEDEJﬂllﬂ’mﬁ’]?"1ilﬂuﬂWiWGNUWiu‘U“UIﬂNﬁﬂQWUﬁWUE)\‘iﬂ?iﬂﬂiﬂ’]mmuﬂ\‘i
suluiaimsfuagnsamuludsenadniie (nesuduaiuineimaniidouasuinnssy, 2564)

dmsutmiauisudduduimindfgyfminilunenz fuoonidsanie Wudmiaid
ninensnisenfienfididyratsuns lnsanigegabawnadusaaniufalsuuurenlusiod
nszeagluiiuinedmin uardauduisinluguniennynanssuuaginonssy iz duunaaan
Turaifiaunmd wazduuvamerilyufissiuuaziidoidesziulan dsdinuesdming
“iesusramiiu Auguldl flvuas setuusss Baauileatn” deyaanmanuaezgivsuina
vosfminyisud Wuitsugalasiiufiananidldadumsiemiioduinnnnisssdavosgull
dlousznaniuauimiledudiay ﬁﬂﬁﬁwi’mﬁ%’méﬁé’ﬂwngﬁﬂﬁsmﬂ‘ﬁé’wﬁag 9 LudlA 3 anwug
#io nils fufigeuazgumemeuld aes Nufignaduasuiiuneunanavesianda wava ufisiugy
maumﬁa%mﬁmajfwga dwiulunmansveaiisavesdminyisudluamsmazidunsieadionds
UsgiRmansiferiuensesssnvenluma 1y Unameinuuss unamillen w1dsans wiae
U gnenugiuill Pasiiiuanneunsunsszuinvesisalifalain 19 fmian dadftnvieaiion
$ruaugeds 1.4 Suausied wasiunliufinduiesas 8.16 detlngUszana vilfgmamnsaunis
WoufiemesmindidatuadoUssanm 2 suduumaed (@inaudminy3sud, 2561)
M519d 1 Joyaundsviondiordminy3iud Suunsed

ATUIULNAVIDINY (L949)

Usznvunasiiaaiien
N.A.2561 W.A.2562 W.FA.2563
wawieaiienddne 6 6 6
wiaieoafiendIaTin 6 11 11
wiasisafiendfials Tansssu wazuas usanlan 24 24 24
wawieaiienddvnig 3 3 3
wiasioadiendamauarauie 8 8 8
wasionfiendadunuinisuazSudia 3 15 17
3734 50 67 69

u1: AUNUNBLALILAEAKNITIMIAUSSUE (2563)

9

42 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



M13199 2 Yeyadnnulinveuiieuazglaninmsvieaiiey Suunsel

v 1 dl TJ W.ﬁ.
ATUNTIINBDINGA
2561 2562 2563

1.3WUUNYVBNNY7 (AU) 2,014,791 2,267,080 960,463
2. T59u53/70Wn (b349) 237 272 169
3. 199NN (Y1949) 5,602 6,478 5,187
4. plraelunsvieafiesenus o iU anin (V) 1,191.48 1,120.74 981.82
5. 5996 (@wun) 4,246.95 4,859.91 1,828.40

Au: ddnauvisanetazfndmIaussug (2563)

9

[

M15199 3 WiguisuduinvieaiiswazeliannisvieaiieIvesdminyssud

any . v . m3asusUas selaannis m3UasunUas
y Uwe  3uminvisaien Y 4 Y

7 (So8@) NINYI (S598@)

1 2563 960,463 -57.63 1,828.4 -62.38
2 2562 2,267,080 +12.52 4,859.91 +14.43
3 2561 2,014,791 +23.81 4,246.95 +61.09
4 2560 1,627,328 +5.97 2,636.07 +13.06
5 2559 1,535,714 +8.16 2,331.54 +14.33

u1: drlnnuiesngasimTmiaussud (2563)

Tugheszezinan 2-3 Jifinsunsseuinidohaladn 19 dwaldaaiunisaivieadioives
Famday3iud fuszneunslussiavieniisrdndudeadnianislunatsus dwiuluraeielng
wnaft 2 vesl w.e.2565 4 1§ Budidygyuuaniilunaitussiavie wileandnie minxanisussey
AENIIUNTUSMSaRUMsEinSUNssTUInvedlsaRnide L dalalsun 2019 (Aun.) Wdufdiureuli
fnsusussduituitaamunsaiiaswerandnslaelidug 1 nsngiau w.a. 2565 TneUuseuiiug
anuntsaidussduihseds @) dasama dmsunmslanthninewdvarsaumdhnmniieadlu
fwodn wseaglnddnduaudiuiuiin Suemsiazanuuiadausnislanuund nisenidnnis
dnnsesgamndl lifirudndudesfnnsesgamgiluermsaniuil mansie ATK azldlanziilensdl
Juiteasdefifiointsmadumela mssnidnszuu Thailand pass siatinvieuileaismiuasau
g n1siAdeudoussaud1adng Keunatslinisandunisiduluaiuund (@1ne1n nsu
Ussandusiug, 2565) uenani Useimalnedsldmmuelilsalada 19 Wdsveenaan1ssvuInivg
(Post-Pandemic) dwralifunnsnisang q neupasasnnuasililissozreanisifulsausesiau

fiall wnegnsdnd qnas Tugnugdinnsmavienfloawisussmelneg (mvm) seyin mswdn
Taumemsviesitenvesdsandlnesoanily fausnduezdecddonudamuy “danszlan”
Lﬁ@ﬁﬂﬁlﬁﬂﬂ’]iﬂyuwjiﬂ819?1}%’1ﬂﬂ’]ﬂﬂ’]i‘viENL‘17IIEJ’31'1/1EﬂﬁﬂﬁUﬁu&jﬁ!ﬂﬁLﬂﬂﬂi@ﬂﬁﬂﬁ?u@ﬂﬁﬁ%@ﬂaz 18 999
warnAnfusinaTmesUssmelilidnads tufio 1dsnaitsuiRsstuiaaugiulud we. 2562
Fausznelnewedinveuiisimavdidiunsvunniaiov 40 duau Tudrunisduiiuvenis
VoniterursUssnalneiiu fnssadhnneglninnsdeuulasnsing) (Greatest Change) #ae

43 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



Soft Power of Thailand Tagl4luanig 5F : 4M nana@e Food Film Fashion Festival Fight Music
Museum Master wag Meta iiloifindndautinveaiieanmnm dmiunsdidunuiiendnlauns
viendiealne fin1sandluiaa "DASH" Tae D wuneds Domestic Travel Faaglwaruddyfunis
duafunsvioniiodluusemna A munefls Accelerate Demand TngiunisnszduguasAldsnainn
shumia%?mmmLs?'faﬁuLLazmwé’ﬂwaiuuﬁumwuaammﬂaamﬁa aiaLﬁuﬁnﬁauﬁafmmmma“ﬂéu
16leiga S uella Shape Supply snsyiuszuuinmvionfisigaiuiinuninuazaudsdy vy
WU%’]WU@QM?‘VIE}QL%EJ’J@EJ”N?‘UNWUE]‘U wag H 1889 Healing Thai Economy Wuwmvmﬁmami
viswiien TneWangnaminsamenfielidulneratuuds (@iindmdulreei, 2565)

dvdumandnsulidudiondisaaridnmsveslneaunsaaiiaszaumsaiffinae Deuly
Faeanumne waransnlaniufesiusuinisldiu desdinisinanudnadieassdunadng
Usvaumsaiidinaidnonisldeaninnies (Soft Power) Ao mstngdliiAnnisedenmugeuszasd
ULNANGIRE TngUsAnnsanaguasla (Nye, 2017) wndugduirdeu FalinumInTNEnY
wumnsludnuued Sohadmanssnudenisionfievesusamealne wazaneiududedlunis
ampudusnnusnnannsdessiuAatumfifiteidessziulanegs adw sluuna Gen) Fudd
und 0ana (wuswuy) sulie ey pnBana (1ad) Aldgnnszuanislivendnnineslilisuaiy
auladnass ilsussmalngldimumlouisdedodunisatuayunsldvendnnines wenis
thiauerdnfusiuasuimsvesusazgnanvnssulniunian indsslovimaiuasugio uasdady
azwmﬁam’@uuﬁﬁﬂwmjmﬂa WATwY3T urtly, 2565) nnulguigianadviliudasniigaumnse
mﬂﬁqiﬁﬂuéﬁumiﬂamﬁmﬁwLﬁuﬁmmﬂawﬁ‘mimmm&m 9 Lﬁauﬂﬁq@miﬁﬁﬂﬁaaLﬁaaLﬁmmmaiﬂ,ﬁ]
TuanuivionivauasSausssuvesusumalneiozilugnisdadulavieaiioissimalng deaz
neliAnselfuasiuiasugavesimiauassama

Fadugideuiaaiununuwesitausnagnsnmanaiaiiazinanllugsiansveadealy
Fminyasud wWielkanunsaihdansusudsunginssunsdiiutinedrsunilysl (New Normal)
MnuanszmutensunszuIavendelifalaia 19 wu maviesdedlumsidumanidisain wagns
U3N1suuulsduda (contactless) Aren1sunagnsnIsnan 7 91U lakn sundngdiue dusian s
YINNNIFINTIMUNEY AIUNITALETUNITAAIN ATUYAAR AITUNTEUIUNITIIUINNT wazAUaN LY
nemenw akdndulaudviesiisauazuinsvedneannsnaieussaunsalfifinuen wagyihl
tinvioniivranunsadinisanuiviosfiedfifianuduiendnvaliamzdu Tiundsonsesssunas
Tusuanuvesauziuuvenlunalidnivldinedu venanidwiliAnauduaoninfiunis
Tuusiazads uadlmduiisanidlumidnreadiommlnewassniassmessluluowian

Nagnsn1snan (Marketing Strategy)
nagnsN15Aa1n (Marketing Strategy) HullutunaunszUIUiUgIUMIBLLINTIgNATUR

e

o

Tudmiuaiegsiavtendndue iensvauasaudoinIsvainguiiminewaraamidmine lng

N

AUsENaUNTITAesdnasninensnduldliinUsvlevisonanangean wudlddndiuwuuuny

Qec

TUABUANN 9 N9NIIRaIR LRI aNd1rTunN1TALiuIY U iuulutussudg 9 lng
Usznaulumie nssindula nisUszsuiunsaulszaiaaldaienisnann nsmuuaraniud n1s
AvuanagnsaIunay kazn1siruanaudmuienisnaineg1 gy auaunsaussqulunena

44 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



V18 Gawad Usgingng, 2563) G yayaiin 29$ndiy uaznquen WesTauan (2564) wuin uinnssy
AUNEASILaENTEUINNSHRENAN SAL LYY sTNUNMTIavATwIANa LAz ungox Ty
gARvTIaagslitudAny

nagmsnisnaakuURLANIzatuluinislddaudseauntsnann (Marketing Mix) 3o 4ps
16un (1) nagnésinundnsiaei (Product) isjatiunisadrawdadasinianuuansis (Unique) 3
Uszlowil uazaoandesiumnudesnisvesnguidivune (2) nagnédiusian (Price) fisjaitiunis
Auunsiaauilsuasdunulunisuimsians (3) nagnsiuaniud vietemiansdndimine
(Place) sahilunsiilidomansindmiefidniangugnd uazairsuarlsgean uaz (@) nagns
funsdsaIuAIIMaIn (Promotion) Misjatiudeansiunguitmangrmunislawan msdaaums
11g Fodsanoaular] uaranssudsrunduiusiaduayunmdnuaiviensiduiuesuith (Laka,
Kohli and Budhlani, 2016)

ogtlsAmunislinedianisnsununagninseaiauuusaintueiseyldannsaldliae
UszAnSnnlagegalanngsia vilvdnsfnwAuaituaryegesdusenauvesdinyszauniinain
duduanifvesgsiawasuinisasiolndifudulssaumnainuinms vide 7Ps Tnsduiiiintuin
#io (5) nagnésnuyana (People) Tnesjaiuluiimufimelavesgnanmsidsuuinnsanyaains
HanuafiAsadasfunisliuinig wagldiiunisevsuimuinuedunyudduiusuasdiuns
Thusmsungnéanlaeiane (6) nagnsiunszuIumsliusnig (Process) satiulufitsmsliuinig
vidonsdweuuinisliiuignAniiadianiansesivla uay (7) nagwisudnuagmanieniw (Physical
Evidence) siaiffulufinnuanysaivesesduszneunianisnmuaznisuinisiianansadudesld
(Tangible) 19U AsdruremnuazaInei1s q idosdeirdosliimnzaunasiuatovesgsia Tauluis
A5a¥1aUTIBNNATIA (Bhasin, 2021) uenaniiluunAndudnnansuuidniiueriesdusznauves
dusvaunsnanatunsiiduvenesiudia 1wy 8Ps wia 12Ps WWudiu (Ahuja, 2016; Alam, 2021)

Fedunagnsmamananndaiduduiiddalunisduiussiavesiuszneuns Tnsanizagns
feffusznoumslugnamnssmieniion dsludlagdunagninsnismaininainuaisguuuulals
WenldnuaumnnzauYedgIna uinagnsnianisnainvzdesliiiaumunzauiungugnAvie
dundamanmsmaefiudming eaunsanouaussaufosnisvesnguimanglildsuaiig
fanelaasan asanuuserivle wasthlgnisasisanulaiuseumanisudadu

n1sALiiugInagreundlugd (New Normal)

nsAduinegraunilual (New Normal) gninanléasausnlag Bill Gross friossusdm
UImsAunindymeninn dddiilessuisfiannaiasvgialanndsingAiasugianauiuedineslu
an3ge Tutsd @./.2007-2009 aungiidiedlddin “New Normal” insizileiasughaidulalulsaig
sreznamisaziiadeiilfAninginiaasugia uasndningfasugialiunuasugiafiag Sy
Hutuudinduniulalddnads aeandestuaniunsainsunsszuinvendeldaleda 19 Mdu
TsrRndegualmifivhlandslinensanunneu aniunisainsundssuiniulddmaneiddingauly
AU 9 auribidnivinisrateituainaziuitsrategidussezatenIug auribiaanis
WasuulamgAnssuvesiauegisans Jnmeidunisiuiuinessunlvaidadudsiivarsesdnsg
auaulakasMasfinwed (nNsuaunInin, 2563)

45 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



Hoskimaunssruinvesdelifalein 19 fdmansenudeirsugianasitauduegues
Uszrmiluuszimalne vilitinisuudsusuuuumsdfuiiafinaedunisdniuiinlue
Unilndvesauludanu 1wy msldntihnnidietesiulsa msiuszegiadmivyana n1sdnsile oy
q wuegates 20 3uiit nMsieiiedsusanesed Wukl nNansAneIves neusing waEdn
uazAn (2563) U1 anveddgiidesiimssiduiinesaunilmifuiledestunuedlilfiAnnis
undiFounddu driudafnmsuiudsunginssumslétin fo nislisanaindu msdsemariy
LouUnalatundined mstuiweduseingeds meviauegiithu nmslidessulailunisdonns
seyinedu dawashlilunisyhan msiiou wazduiugsia deswsnisusus Feaenndesiu qusidl
LAY warANy (2565) Tn1sAnengAnssunisusuiluiddislnindsnisszuiaveslsalain-
19 v9aggeeny Anudn nUFuiluAIaTinlnm azusznevlusmenisuiudmiasusanie fudn
alusiemd fuunumming wasdumsitamends uazdsuin faeengiinginssunsusudiluiddin
Twieglusziuiunnuaziegluruvuisionsimgnssunsususlafningiegluyuvusuun

gnnsal wsnuyns (2563) ldwunnginssulunisanduiinedrsnflvdesnmdu 6
wefnsaa el

1. ngfnssumisansldntnineundevientinnnduazsnnniaaieanegediiiesanaintu
nnass Insannlanthnneudsnsennauaslfisauoanesednnassiidesdudagariiinvesdelsn
Uihasne 1 iedasiusies

2. anﬂsimmiﬁuiwzmqmaé’ammmi’wLﬂu%é’aqﬁﬁﬂﬂiimﬁuﬁuﬁﬁu wsonslddinly
fanssurluiuiinungunuieussn mayaneiinmenieniulsemuoimsiliannsavandedd
prfuaimguosmunidenieuidennisu

3. quﬂismmimmuuﬁzﬂmiauwmuiugﬂLmuaaulaﬂmuiﬂmﬂimm 9 WAAYAUNUIGIY
uinnssanduiite Wieannsnusvesnguaueaazieliiin adawmes Inivesmsunsszuinld

4. woRnssunistedudieaulay g3nssueeulasng iukoUndLady fineulandainy
avanausuazanuasndelvifunnauluaseuaiaiinindendud nisdsde nistisuiu saonau
mM3dndduindamthiuegasniuazanssesiainsidunallduinsg

5. nAnssunsldsnasisaeanawihdhelvisfusssslesiunisduda suunldsodiud
Wanntuvesmnisiiunsludeiiuiidesilennazaelmaansfiode

[ '
A ]

6. noAnssumviasiisrannaiiumetuiiui viedumdlusaouiinusunesavieiiui
s dnsduvndeyauavisdsnnanunsiumenevdsaniunsainanaislugeamasiig o

aoandaiu Tasan indolwn uazaniy (2564) IimsAnwinisuiuivesssuvuilmily
anunsainsszuIavedlsalain-19 Smiauunys wui wodnssuufiRiduussdwesUszane
drulvgjasiinginssulunissudsenmuemsuaniv aauninineudenseniinindinaeayian
doogfuddu wasviudrailelfazendothuaray vieusanasedian uenaniaiuieusinndy
nilslufazinginssulunisuiui Usuisla danstuanueiendiAatu msynaefuandnlu
p¥seuiioUsungAinssugunwieusuiitinlunsiuiiofulsalain-19 fansldmaluladidmn
Helunisinuwazmaseuseulal 1Wusu

Fefunsaniiuinegraunilug (New Normal) deradenginssunazidnisaiuiinues
Uszrnaurnalng dudaudiinsunsssuiavendelifalain-19 Sgunaldvssmanasguiidunely

46 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



N1391AANITAUNIG ¥39N1TVNAINTIUAN 9 Snnszezramdiantazlesiuauieslaenisld
NN luLamaawmLLa‘fLGULLaaﬂaaaamammwammmmq i wanUu Useneunudiauveaey

Y a

Pnudefiiugetuhliusssmudimusounsuuagsssinmnndsiu @ muaﬂmﬂmwaﬂimumawqmﬂssm
YosUszaTULd Sidamansznusieningsianiie q AfesuiidiriuulevieniaiguazngAnssud
Wasuuasluvesuslna Sailduiufogsfadunsveniion Tnsddafanasnsfididydmsu
tnvieaiiealunmaidunsnlduing uagnsuinsuuuliduda (Contactless) danaliigsiafiunis
ﬁauﬁméfaw%’uﬁ’uﬁa%’uﬁaﬁumaﬂ%’mﬂ?ﬂaquaﬂiiﬂugﬂLLUUﬁf iielianinsaneuaussiuan
rosn1svasngugnAmngla
nagnsmansnaaiiwnlddmiussiaeaienlusmiaysud

msimunnagndnamsnatndmiugsiasiumsveaiisnduianssuiiddy wieldidy
wmslumsnausuiioaaussgslaliuntnveaiioriuAanssuna snnsdeansmisnisnanndings
fumnudesnsvesinvioniinlegsdeiileazainate Tngunumveanisaiudinegsunlsl
Wliinnseaindluedefitedesususdnfumaluladnisdeatsing q siuluddinsdouse
ﬁuﬁaaﬁﬂwﬂugﬂquaaulaﬁm'%ar;hummawwﬁm%’u Wsung seaui, 2564) Feilunumuasd
viswasions¥udiagnsdindulavestnvionderlutligty Sniidsannsalfiaiesiiodearsmanis
nam st gunsalBidnvselindsrufulumainvaedosns ileieiuaialssansamuesdoya
vidomsduaiunsnegnsuiinszaesnitedunailulandsausoulat Tneflnuidsduy
mrf[,uﬂizmﬁlwaﬁwuimaqws‘mwammmLLu’JﬁmJadﬁ’;uﬂizawwmwmmﬁu GRARELRRH
dndulaviesfienvosinvieiinisrmiveuaznasand Qudisu wedthew, 186 u nans wasiad
WM, 2564; Ugunaw U3, 2564; 2507 Qﬁﬁaﬁ WaYBaAAI SITUYMT, 2564; 81335504 U7
01 UALARINT NAMAYAS, 2562)

msthnagnsmamsnannuUszgndldlimnzauiugsiovisniiorludmiayisud uaziile
nszglinadumaniendievesinviendisanguidmnelhfiniy axfesendeiniosiiodiulsyan
yamsnante 7 fu fadl

1) nagnssiundnfarinisiesiion (Product) azfesjudutihiausiuduazu3nismians
vipadipaliuitnreaden Snadsfosiaunndnualuardeidoswosdmialidudouinis
vipuflenegnauiods Inendndusinsvieniisvesimimasusivanuatssuuuy il

1.1) Msvioiiendeimusssunazyseamans Tnodminyisudiauduums

UseSRemans Jausssy Useingl idunenfuuiegnaenuiy FwUseiadiniseusny dunengildaye
wazifTinaudusgfianunsaniudsevivlaliurtnvioniienld wu wimunds wazsamidesi
Adunsanlan Wuuvasisgarnuaulavesinviesioandesnisisouduss iamans endlsfnuens
wfinsnsraeuuazdivsaniuiesdiisaiianwmsalnsulvudusuazgfitelu (Guins nos
535uas warladaygyn UasTIN, 2564)

1% '
=

1.2) M3vipaignTanw Ingdminussuddaauyelunanssun1aniunsNuaInNng
3y

tY

gedfuiauves 1wy Fnveu mwumwuamm‘luasﬁ ¢ gluiinlugainudnsa uagvilauy

9 Y
FreenFundunisluuaudinsa (Landmark) fididnyvesdania lnefnsdnnisudstusenisdfyis
Avuauea nsudeduse NeluseAuUssnalazuvd (5998 Adnewas, yawiu aenlsas uastiwn

47 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



Aadte, 2562) Fsunemisauniaisasdesinsiauinistondeaduiwn i dund
TogusvasAvaan st dn wazdnlvegunuenseansdamiaussud (Jundd riuda wazdmiu
waNiing, 2560) dielmAnmuroiowariiUssansnaluszozenn
1.3) m3visaiiondedig lnedmiayisudianuivioniornuundasssueid
unane 1wy wnszladleliiBonvumnuanuniusssuansindesgun niidulund uwdsens
duthang q iduiiinroundeuls laun rafutiheaszsdinn deudunsses mausiammes
Hudy fadunbenussnisiiiefesdesinsuimsianisnisveadiondeilnmuazadaun
ysanmsdmiueietnsnadsa gururdonhenunind Weldiifstouasssrmlufiudly
nuisruddLazun UM setsausiuileiintussdesiidnsuegruiiasiduns
fmuanuamensnssuiunuluynsssu ewiusyinvuaginwiuvawie ailealviauysaluas
apunaly @snnes esdn wazasll dhufa, 2564)
uenaniigaiiaudn OTOP vesuLiiTodsuasiunsuseunAsg N THARTH
nveafledldsuneidente wu nandueiiennen nandueiindani ndnsausidmeiiearsda

=e

D¢

a

Wugu Wandurignuszavayulng Kandugiaulseivganndt kandagiaindunn wdnduainenlyd
Uszhvgainiansssuriuazianuussy ndndueinssiddn Wudu wenainssdunisdaasunis
visutsudfadumsaiarifiunazainsnuaeseldlipuauegisdeios

2) nagmdmunisfruaAduduasnisuisluuvamisaiien (Price) azdesjatiulunis
fvuaTIAesduduaruing tnefdaianuniw A Ussaunisal funu wagdu q finvieaiie
arfeslasulunistodudvieusnig Wiy uAUsH warIEYIULY Nina, 2561) Lileaain
nvieaiisddissnsidiusanlufonssunazisouiannisvieniion maldsuamunimvesduduas
USnsTimBen wangaufuseiinaely dnvieaiisresduiisisegiadiula wimnduduazusns
fldsusinaun s vieldungaudiusan dnvieufieneiaazdinlidesiislafiordns uonaninig
Amunsiadeiunuindenisfnemineansniseiies ninfinuasiardiiuluagrialig
fnveafisndeuvuunawiendieslduntusuwiuinauasalunissessuveunawiondies lu
GumzLﬁmﬁ’umﬂﬁmumwmﬁqaﬁﬁuuagﬁmﬂ'wiamwiaﬂLﬁammﬂumiﬁmmmLawwﬂ’ﬂvimLﬁaaﬁﬁ
Aunw danwaulaiSouiuardesnsduduussaunisalluuvawioniioiogiwiiods

3) NagndiuTeImInsindimiig (Place) avsosjatilunisldaniuiiviedomisnisdn
Smrolunisimdn fueivieuinisnienisvieaiisrangnanludnausvieviedeeuliiun
finvieuilen uagremansdndmingdmiunsioniiendisudasnsivilidnveniiendded
wiasioafienladne dzman avsinsienaie (855003 dnna, 2560) Farlunnsfuntosmienis
JsmhedmSunsesiienvsdesiilsmuasanlunmsdndwihadiswesndweaiien A
azmnlunsdeduduazuinis Tnsinnzegadanruasanlunsiumluduvameniies

1) nagmdFudaaiun1snatn (Promotion) avsesiatiluiinisdeaslgedelriowlons o
iensydlinviondisafaussgdlanarmssusidanindeunasvieadien auinmsiadulaiiumann
vieaien MaimsdaadunsmaneiiissAnsnmliifissudnseduaiuaulavesinvieadisaibu us
Fudunstuuaianssumsnsviesiiedlinzautuussinnvesineadien vlvinviendienlasu
Uszaunsalmuiiaanialy Inewnsesdiedfalunisduasunisnata eun

48 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



a.1) mslewanuazUszuduius dmiunmsviesiaslinmsusznduiuseugiu
NslavauINIUYeIMIA1e 9 Inglanzdoamidumesiin tuled n3evisdiauesulay weundiadu
Faflanuasnadostunginssuvesguilanlugavesauunilyml (853005 908, 2560) Fan1s
Usganduiusiudunsmeunsdoyadnaswazanunsaaenmdnualnenisviondien iieliie
FauaRiinroundaendien Snvdaudunsgnindrinliuduszaviluiiesdulfidauinaay
wnvi wagilvigusuduudmdendiazsnuendnual amsssulidusely luvazidedtufldnig
Tawaniileyiausuendniasimansviouiisdsessiliinvieadeadindulafiunmeisadedldiis
u (5uns NessTIUES wazladeyg U573Y, 2564)

4.2) msdaeumsvedmiunsvieniion Tasunfsnaeiisuuuuiidunisidisase

a

duaSunmsnefiuminenudu wu miLGEJ"ﬁ'mﬁﬂﬂsﬁmmiaiaLa%mmifmawmﬂ%’gw%mﬂmﬂ%u%’m%u
uenanil MsanTeAudniouinisluvttaaauaznslivinaiufuudtn eaderlulenia
fuens Judnuileisfldnsedulidnieadioniamafumaleaiisiuasdondnfnsinisnisviondien
161 (9f vaSuvyn, 2563)

4.3) nsvelasyana dwsulumsesienduedldldlianuddyfunisausse
wanAasinansveaisalagniniuie uidunsinausdeyatinasuazndndusinianis
vieufleniuyanaduiifedesiainiady seenvu warUssrmuluiioddu

4.4) Msduasunisaatanuulinaedn iWunisidausdudiniauinisnianis
vieufeafiflannnuazamd gaduiielilAnnuussvivlauninviesiieawaziinnisuenseluss
thvioadfisangudu q Taslanznisueniudeseulat 1wy Facebook, Twitter, Instagram, YouTube
Dusiu

5) nagnésnuyana (People) Innssjaiulufinsianuasiineusuminaugitliuinig a
AFUNAUINNT ﬁgﬁlﬁmmﬂqﬂﬂama"lﬁﬁaL“ﬂumumﬂﬁaz@iqmaﬂizmuimﬂmiqsiaﬂaﬂmﬁﬁﬂﬁuaa
dnvieaiien dedulunisinrsuidenyaainsilivinissuiusdesiosfionsanisnmuninlunis
Trusmswagasiivhlalunsuinig Toun Smnuduazaudlaluuvasioniion Tamudiungluny
U3ns annsalideyauntnvieadioaldedsgndes finmduiinsuarinlunuuinig lnomsdalid
Sruudliuinsiifiesweseaudesnisvestinvioniion egnslsAmuiiiesesiunisiingusseiay
ouFou niinsnuasaziinnuiFiunedusig o lnglawznwsangy eflezannsadoasuay
fevendossmusziRmansvesunamiaaiionsins q Tiunvnmsndld (essans Saga, 2560) d4lu
gAvasnuUnAlvtuagdosdinsineusundnaulunsdansosaglvuinisuntnreadioads
ABnnseine 9 aumesnisvesisutafildunly

6) nagnssunszurunislunisliuinis (Process) sxdfosgfudulufinisimurisnis
UftRnuiledweuuinisiigndeausiugr 53n57 wazairesmnuuseiivle lagasdiosfionsanienns
a¥ramansalddny (Critical Incident) wagtaana1iduaie (The Moment of Truth) 1y 42412an
Tunsliuinsagsinliinvisaiisnandinszurunislunisliuinig windinnsuinisialurasaan
viouflenagyiliinveaisrsndungnsaliiilreuuseviulald Tumendufumauinisldfazyinli
tnvieaileransnmnnsaifilad wesiinaulineladensvonderluafsdulfivuiu aruddnves
tiviesiisrifiewelavidelsifiemelavdanisiuuinng ssfunamanmaieuifisusewinamsivy
mMsuftRnuvesiluinmstumslsuinsiignénaanis Gvin w3A31A nquan Wesiamgy unma

49 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



WnYUsELARg Uazd1ue andyna, 2565) fetunsadaussiiulasenmsviondlsr aasdsueuuims
fignéessinii g1uaunwAY mrﬂumamewawaamm fosditumeudivaonfousligen
uiAuly ﬂﬁ‘?JE]SUE)‘;JaLﬂEJ’JﬂULLMﬁ\WIENW]EJ’JﬂJﬂ’M%Jﬁ aanfinsguanuUasadeuniinyiosdien
ognslsfny msfinisdaadunsiidusmvesriesiu LLausqmuiumii’muaﬂuamaummﬂsmﬂﬁ]
winviealen Tn1slu3nsia saufeiuduysar 3w waziihsefamuunaaies fied ieliAs
mﬂ%ﬂalﬂmaqﬁmﬁwﬁ’;8Lﬂuwé’ﬂumﬁuLﬂﬁauLLazﬁmUWmegﬁwialﬂiuamﬂm (855003 9904,
2560)

7) NagNEFUANBAITNIINIBNTNYBILMEYBALTIET (Physical Evidence) agdossjaiiulud
psAUszRRUUTINgeYflanansausafiukazdusedls Wy maiunsaiaaztiiauenwdnualves
nsUIMEnunIsn e sULUUNSTUIMTeuvaAsleailen ieifunsadamiudseiivla
Tuntnvieafieafidundendou fufudnuuemnisnmessiesdienasdosinnuduendnual
iz uenndl Ssrdsdneminaranuagnsuinsidaetsudmiuinveade) THasy
AruarmINauY wagmanmaulunmsdeuy laedoslinaguatnundnuagnienieninmarilieyly
anmislsifrgengalnsuiieaisnuidniidlunsvioniion edslsAmudsaamuiunasioniion
e siitiyiimsiauliddy Wy auazeavesaniuiiinieu Vieshfignasdnvusiay
Hosiunsundssuin emufissmevesgaivusy msusndesturesiiiade miufismevesiiaonso
insefisosiutinvieadien naenaug ATM uenaniimisnuiliieatosisluseduiminuagviosiu
esmguanarUTuugsihedydnualang  idanuiasgniesnumdnaina saluianswamssuy
auueslannsadeusioluSundsieaiisrduvesiminldodanseunay (935003 9978, 2560;
5UINT V99TINES wazlodtygn UasTey, 2564) s?'fﬂuqﬂﬁuaamfmﬂﬂmmjﬁ'u%é’aﬂﬁmmﬁﬁzyﬁumi
fawseuiaiesiloviegunsainng q Aldlunstestunsunsidolsa suludsgunsaidmiusnidolsn
muaaiviendieausazuadnge

NnmsUszgndldnagnsmansaaniinanandsduasisdaaduuasimuiasugialudy
nMsenienvesdmiayisuslinduiiuim uagiuun i dunislugenunsuaieniduns
vioaflervesineadien annsdudienarszaunuiunininsy wnou Husznauns sauluia
Ussrmuludandn e fundndulddaminyssudidugudnaransveadiondefiniuas Jamsssu
shemseudnvanuuendnualvesseind Jamsssy ulusemneviesduliliunnusundsldd
ausiely sluiamsdafenssuidunsdaadunsaanmdnualiflunsvieadieadmimasudlyi
Usinguianeminrendieaisrilnewassmemend (Funds aura wasdeiu wasing, 2560) feiu
famsvieadisauissemalne fuimaviedmesianisgsianmsveadesludmiayisug dennu
FnTusdndsivgdesfusmliiiniuaniunisainsdsuutadluganuundlug (New Normal)
semsthiauenagndriiunsldinaluladuasdomnanisdeansiviuailiannsanevaues uazgsla
TinvieainrliiAneudeinsuazdindulassnifiunanvieniien sudefhiauoaniuiviesiion
Afanuduendnuaiionizvesdminyiug wu Unamennunds Unamidesd widang w1
Uanetin gnenugulil uaziiaueiifinvesauiuidosuudaiu WWudu faasfgaarualann
nguinviesisanaznguidmuneldiduegned iieyudulinaiadiuludimiayIfudlasy
naUstlemigeanmatmnedilaivuald

50 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



G

Mnamunsainsunsszavendelhalain-19 dwansenudeiasugianayideuduey
yesUszmAlnsuazUszmaniig 4 shlan lnglawizgsianisvie ailauaznsudnsiildsunanszmy
sussarnseldivemelulurasnmsunsssuin ddudedauddyedidefiazdomuumaiiusg
qmmmssmmﬁﬁauﬁmiuﬂizLﬁnﬁlﬁn&Jmummmmiﬂ'ﬁmiﬁaaLﬁ?iml,wu “New Normal” Liteis3es
Aramdongmavioadioidlnd dwsuimimasudduioduiminiifddnenmiumaionieiuass
n¥neInsiunsviaafisafidainunainmane LLazms‘viaaLﬁaﬁuﬁwi’mﬁu@uﬁﬁuLﬂﬁauﬁwﬁmﬁﬁ
dndlumssdndulumsaiunnudidumansusianarsgldiddminyiug

nagninsnsnatadudiuiidrdnlunisindugsiaienion memsiuunaaiadvd
Usyaunenisnani 7 du anssendld feil (1) frundndas Adaduiiauendntusiuasuing
Ypamseaiien (2) Musian Ayatuimunsmduiiuazuinisniunanim Aual Ussaunisal
Lagduny (3) Audesnenisdndming fAyadulunisldaoiuiivietemianisindimingliiun
tnvieailsadndsldegrsazmin (@) sunmsdaaiunmanain Ajaduluiinisdoasivaonseduls
fnvionfiniausigelanasdndulafiunisieaiiion (5) fuyaains Ajuduliinsimuinas
Anousmiinauvdoddliuing (6) sunszuaunsuinig Mjathlufimstmunisnsufifnu e
dspuuinsfignaesusiug :In157 uazaianuusesiule uaz (7) fudaandeunisnigniw 7
mLuulﬂmamﬂivﬂawﬂﬂﬂgawmmaamaamuLLa gAuneald LU N1sidunisasiauaziiiaue
mwaﬂwmaﬁmiusmimmamumamwLLavs'LJLmeﬂ‘wUﬁmimaaLmawaﬁmm dierfunsadn
arwdseiiule Wurdnvisudissfidwdondou venaind Semastinsimnnduduasuinsii
nsvieaiienlulasenis OToOP Fadumsldiavsiguau Uy 0TI0 TAUsTIN UazAINAA
a¥assd Wuaaduneld naensunmsimunesdruiliuinguiaviaguvuiertunsensgsu
wAndnel nsduaiunsviesiutemnseeulatduiuladed Ay iazdisaiisnisiuiuasidnds
fuslna Famsutsturesduduazuinislutagtutujuiunimainooulatnnty
dmduilymivesniaviendieafinsfaunliidu wu aazernvesaniudiindey ﬁaqﬁwﬁgﬂ
audnuny aranfisaevasgaiisue: nsusndestuvesiifade anuifisswevesiivensa wenand
mirseuiiieadoiazdoguanaruiuussihedydnualing 4 Tidmaunazgndesmundnaina
sulufamsiaunszuuamnaliasodeusoludundsionisduresdminlfegsnsoungy
Tnemsvieafienlugaveseuuniluituasdediauddyfumsinesuaiesiioviogunsaling
q fdlumstestunisunsidiolsn sauluisgunsaldmivainielsa amuaouiveaiisiutazuisdn
fe vl fusgneugsianaviendiealutmiayisusdanusndussiaiivsdesusudalidsuga
araUndlysidenisthundndudsyaumsnaaiaria 7 fusndszgndldliansoneuaussainy
dioamsuagiagainendiealiuvionierlufmiamntu Gasiliynanedaludmiayisudlasy
naUstleviangnavnssumsvieaiieagaan

51 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



LONE591999

N3UAUNINTN. (2563). New Normal 33a3aTusl. [eoulatl]. Aulile15 Aavnau 2565 910
https://dmh.go.th/news/view.asp?id=2288

nosudaIIneImaniidouazuinngsi. (2564). COVID sianianisvisaiiienlnenanssnuuas
wuannauAdeynn. [eeulatl.duiile 15 F9mAn 2565 10 https://www.mots.go.th/
download/BannerLink/PBVolO1Covid_DigitalEd.pdf

Npusdnd uasaineTane dutund A3laetal wagled UAss. (2563). “New Normal” 3ddinlnaiuas
nsUSuivesrulnendtladn-19 N139u NSISEU Largsna. 21381IMSUTNIINISUNATEN
uazuIANsIUTasayY, 4(3), 371-386.

5998 AABLE, Yviu aenlsas way duw Wnddy. (2562). msﬁwmmsviamﬁmL%qﬁwﬂmmsu”i
WINTUANNNTTITUVRITMIAYITUE. Journal of Graduate MCU KhonKaen Campus,
6(4), 823-840.

5UINT N0I5IIUES wazletay THe93u. (2564). wMedmsunsiaNIsionisndeausssy
diedudaUsraunsaifesdulusiiufidonniyiiug sunedies Sminy3sud. ansans
INYINTTINNTT WNNINYNA8I1NLanT511, 3(1), 21-34.

390 #SA3 MR NouAT WeTIMUEY UNAA WYUTELEsT ward1u1a aduna. (2565). MSANTNERNLUY
YBINITUINIG. 21585RAULAENTLAZANEINNTINUING, 5(2), 108-120.

Sowed UseAngna. (2563). nagnsmensnannasislmifiunaula vegsnaeranialaife. 2153
AsNNNng, 127.

ffs1u5 yayle. (2565). soft power vaslne Fuindaudasiulaiogur. [peula] Auiile 15
dmnAu 2565 210 https://www.bangkokbiznews.com/blogs/business/business/1034457

UYIINT WYY uaznNgual TeTINUaY. (2564). NaNTENUINANMATOIANUAIIN TN INLAY
ANAINYBITEUUATAUMARBNANITATUNUYIUTENEUTENOUN TIAMRATUIANAUAY
yungonlugafdsia: n1sAnviduysAunatsduuInnTsunanSus NTEUIUNT Lay
N139919. NTETINYINTTIANTT NNNINYNAETIVAQUATUFY, 8(2), 422-445.

Tuii$u 29thann 1Iad a1 nans uawad edum. (2564). Yadudruuszaumisnsnanndisiavina
somsvieuflendsenamarinsvesiinvesiisrgeenglne. 21sa1sIvInsausIYYEAEnTLAY
Fepueans, 12(1), 55-70.

Uguned Un3u. (2564). Jadedruuszaunisdiunisnaiauinig flnasenisidentdunianig
vipufleagnesinindesuyd vesnguinviondieadfimsnanisiedeuln. Mnsasnuasaans
g3naUszend, 15(23), 59-78.

Uslung voaum. (2564). manaeRdviaiumsasuulaniadislmiludaing. nsasdenudde
wazwaIuI, 3(1), 11-22.

U1 WIAUSH Wagsvuus vidka. (2561). MINAUIAMAMILUINIIINISiefisadmiungy
tinvieafionigeeny. Msastudin uninendesivigalasasnsal luwssususigudud,
12(1), 255-269.

52 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



97 Lesuvyn. (2563). nagnsnnsdaaiunIsRaIn dmiunsviesiieayury. 2nsansdenuidouas
Wi, 2(4), 51-61.

Fundld e3uia wazdmiu uasiina. (2560). Yadefidwarennwdnuainisveadfisrdminyi sudves
fnvieailerralng. 211581538015 un1InendesvAguiiud ayveatanuay
depurnans, 9(1), 175-194.

51 niswdl wazedias1 s3uYmT. (2564). Jaddrudszansnunisnaianisvieadielneyuvy
nsdiAnwImMYUIue duanseln suneviigu JmIagsuns. :sansRadzAansvuena
#2530und, 3(3), 226-240.

assines Wesdn waze13t fhufh. (2560). msfauwienisndsaisassAlasyuvuuuAuuaug i
Inly33ud. 2sans3deuasiaun unnIng1desvigussud, 16(1), 41-50.

dtindn nsudszendusiug. (2565). aun. TuRraunats 1 nangrautiiaUsama. dududetud 15
g9l 2565 310 https://thainews.prd.go.th/th/news/detail/ TCATG220617144223761

drlingnduliaa. (2565). nn.da "Yvisaiienlne 2565" wisfusgldvisaiionsou 1.28 av.
leeulati].dudle 15 AwnAL 2565 AN https://Avww.ryt9.com/s/iq03/3296912

dtinaudminyisud. (2561). deyanugrudunsvisuiisadaniayisus. oulaid] dudle 15
dannau 2565 210 https://www.buriram.go.th/downloads/buriram-gen.pdf

dvnauvieadisuasimdmiay3sud. (2563). deyaundwisaiisadmiayisud. [poulad] Auile
15 @Au 2565 970 https://www.buriram.go.th/downloads/plan/plan-p-66-70.pdf

gusdl unaae, Ana 99l wazAsiuas Inla. (2565). neAnssunsuTuduuInaInluidndanis
sru1nveslsaladn 19 vesdasegluvusudaseny suaetiulds dwminsvys. 215619
wegua, 71(2), 57-63.

annsal n9MNYRT. (2563). New Normal fuiddaaiiuasuuvas. [eeulatll duile 15 Awnay
2565 910 https://dsp.dip.go.th/th/category/2017-11-27-08-04-02/2020-06-29-14-39-49

Tasan wdewm oziAe naUsEaAnan wag s nwases. (2564). msuiumvesuseuyuininaily
401uN190IN1558U189L5AlATA-19 FaTAuuNYS. 2158159385190 WILUAT 61U
uyweAEnsuasdRuAIEns, 16(2), 87-103.

9330n5 9908, (2560). MewRmaMMTiBaTieaTmiaEiug Hesesfunsiingussmauiasugia
9UTEU. HYIUIVINTG, 18(2), 46-64.

9137550 Tiilou uazaams numayns. (2562). Jadedrmuszaumsnsnanadiiinasenisandula
yastivienisrymiulumsuviesiisrsemalng nsdlfinw aondivioudeludmiavays.
91361IN1TIANTUASATNAUT IMNINY1FB19A7auas1¥sdl, 6(2), 199-224.

Ahuja, N. (2016). The eight “P” of marketing mix. International Journal of Research in
Humanities and Soc. Sciences, 4(8), 17-21.

Alam, S. M. (2021). Service marketing mix: The twelve Ps. Journal of Purchasing, Logistics
and Supply Chain, 2(2), 33-43.

Bhasin, H. (2021). Service Marketing Mix — 7 P’s of marketing. Retrieved August 15, 2022 from

https://www.marketing91.com/service-marketing-mix/

53 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



Lakra, V., Kohli, M., and Budhlani, G. (2016). Marketing strategies developing factors.
International Research Journal of Management Sociology and Humanity, 7(3), 250-
258.

Nye, J. (2017). Soft power: the origins and political progress of a concept. Palgrave

communications, 3(1), 1-3.

54 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



ViruaRkazauisnalalunisdanisidgumuiilien nsdlldussduadulinsiu
Aawndouununisliussinsinarafnsinldadudeaiiisniwasie
msén’wﬁu’ta%ammsl,l,axLﬂéaaﬁuiuﬂgamwumuﬂs
Attitude and satisfaction in green supply chain management Using eco-
friendly packaging instead of single-use plastic packaging that influences

food and beverage purchasing decisions in Bangkok

U a aa 1* a A v QF a {2
gYenn AUnan’ war Uuzand doaianifive

(Suratsawadee Siripanya'” and Piyamas Suesawadwanit?)

UNANED

3N ITeili inguszasd WieAnuitauafuazaufiovelalumsdnnisldgunudiden nsdlld
vsyfuiidufinsfudwndeuununslivssafurnarafnuinldaduierdisninadenisdndulate
omnsuaziAdeshtlunsammamuns Muuvasunuiusunudeyannnguiegisiioglungammumiuas
117w 400 918 FeFEnsduvanedunou TneduieisnstuaaniarduIUIENIZIA3 AT IesiToya
Tnol¥add Ar¥ovay Aade drudosuuinnsgiu MImeaeud MAATIERAULUSUTIULUUN BFE?
WAEMIIATILINTONNBENAM HANTITE WU

1. syfuimuafnazarufianelalunsdnnislsgunmdider nedllfussadariduiasiudanndeon
uwunslfussafasinanaineialdafufediidvinadensindulatoomawasiaiostalungarmamuas
Tunmsmuareduiirnuiiuegluseduan Boamusiuded duanufianela funisindulatouny
AuViFLARREN15INNS I QUNIUEITE?

2. munfenisianslegumudiBeiidromindulateomsuaseiesiuflldussyiusidusing
sodswndeslunngunmauas egedilvdfaneadfiisedu 0.05 aun1sdduansweinsaidosas
70.00 AUNTIATIEVIONDRLNYAN B

?: 1.27 - 0.14X; + 0.16X; + 0.11X5 + 0.10X4 + 0.16X5
3. anufianeladoussatusiemsuaziniesisldussydnrifuinsdedunndeuununisldussa fusi
wanafnuialdnsaeiiiavinadonisdadulatoomauazedosulunsammasuas sdredifuddyma
afiAfiszsy 0.05 aunsildrnansnennsaliesay 64.00 aumsiezvinnnesnga Ao

~

Y = 1.16 - 0.27Xs + 0.09%; + 0.07Xg + 0.06Xo + 0.06X1 + 0.09X1; + 0.02Xy, + 0.04X;3

@

AdnATY: ViruAd launuEded ussadusiiiedwinden

HinAnwaiuinnisdanisladafnduazledguniu AnguIsIINe NnTINeNaYTINAIWL, 10240
meﬁéﬂizﬁ’lﬂmzﬁmiqiﬁa URINYIRETINANS, 10240

"Logistics and Supply Chain Management students Faculty of Business Administration Ramkhamhaeng
University, 10240

“Lecturer Faculty of Business Administration, Ramkhamhaeng University,10240

Corresponding author: 6324971244@rumail.ru.ac.th

55 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



ABSTRACT

This research study aims to study Attitude and satisfaction in green supply chain
management Using eco-friendly packaging instead of single-use plastic packaging that
influences food and beverage purchasing decisions in Bangkok. A questionnaire was used to
collect data from a sample of 400 people living in Bangkok by multi-stage random sampling.
randomly by means of drawing lots and specific random methods Data were analyzed using
statistics, percentage, mean, standard deviation, independent sample T-Test, One-Way ANOVA
and multiple regression analysis by Enter method.

Findings:

1. Level of attitude and satisfaction in green supply chain management The use of
environmentally friendly packaging instead of single-use plastic packaging influences food and
beverage purchase decisions in Bangkok. Overall and in each aspect, opinions were at a high
level. Sorted in the following order: Satisfaction Purchasing decisions and attitudes toward
green supply chain management

2. Attitudes toward green supply chain management on purchasing decisions of food
and beverages using environmentally friendly packaging in Bangkok Statistically significant at
the 0.05 level. The equation has the predictive power of 70.50 percent. The multiple
regression analysis equation is

Y= 1.27 - 0.14X; + 0.16X, + 0.11X3 + 0.10X4 + 0.16X5

3. Satisfaction with food and beverage packaging using environmentally friendly
packaging instead of single-use plastic packaging influencing food and beverage purchase
decisions in Bangkok Statistically significant at the 0.05 level, the equation has a predictive
power of 64.00 percent. The multiple regression analysis equation is

A~

Y =116 -0.27Xs + 0.09X7 + 0.07Xg + 0.06Xo + 0.06X;9 + 0.09X11 + 0.02X;, + 0.04X3

Keywords: attitude, green supply chain, environmentally friendly packaging
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ABSTRACT

The objective of this study is to create a clear understanding of the identity that
affects the creation of a culture and to be able to demonstrate the educational results to
be evident in the work, building good relationships at work, accessing a good culture. in the
organization Expressions, definitions and discussions to present a new and clear concept of
value creation in the context of people working in the organization. The art of approaching
people, professional presence In working conditions that are different from the synthesis of
the work, it shows that Good practice. In approaching, good relations can deliver good results
in work, which is considered to create progress in the work culture. It is a realization of their
growth. The organization results can understand the behavior of Good relationship people to

build cooperation and deal with problems that arise in the organization.
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ABSTRACT

The objectives of this research were 1) to study the factors of the prototype area for
quality of life according to the New Theory, applied to the “Khok Nong Na Model”, and 2) to
provide assessment criteria to the prototype area for quality of life according to the New
Theory, applied to the “Khok Nong Na Model” and 3) study suidelines, problems and
obstacles in the prototype area for quality of life according to the New Theory, applied to the
“Khok Nong Na Model”This study used mix-method research. For the quantitative research,
the sample group included 164 people. Data were collected by questionnaire and analyzed
with descriptive statistics. For the qualitative research, 15 key informants, including Executives
at department/province/district level responsible government officers, landlords and people
in the area. The instruments were in-depth interview. Data ware analyzed by content analysis

The results revealed that the activities including 1) the factors of the prototype area
for quality of life according to the New Theory, applied to the “Khok Nong Na Model” As for
the overall criteria assessment results 4 consisting of social, knowledge, be it area and process
it was at a high level (2) to provide assessment criteria to the prototype area for quality of life
according to the New Theory, applied to the “Khok Nong Na Model” that is important
consisting of 5 consisting 20 measure of Place, People, Product, Promotion and Management
3) guidelines, problems and obstacles in the prototype area for quality of life according to the
New Theory, applied to the “Khok Nong Na Model to lack of knowledge don’t skilled
personnel about area design. The impact of Natural Disasters including period of time
inconsistent with the excavation period to complete. The suggestion is, there should be
supervision, monitoring, and long-term Data support to develop and expand the activities in

the area according to the social landscape for completeness and sustainability.

Keywords: assessment criteria, Khok Nong Na model, sub-district learning center
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ABSTRACT

This research aimed to: 1) examine the relationship of the developed model with
empirical data; and 2) develop the causal relationship model between quality of working life
and organizational culture the affect organizational commitment of supporting staffs of
Rajamangala University of Technology Krungthep.

The sample was 210 supporting staff of Rajamangala University of Technology
Krungthep derived by convenience sampling. Data were collected by an online questionnaire
with Google Form and the casual relationship was examined by LISREL.

The research results were as follows: 1) The causal relationship model between
quality of working life and organizational culture the affect organizational commitment of
supporting staffs of Rajamangala University of Technology Krungthep was consistent with the
empirical data with goodness of fit statistics: chi-square test = 55.28, df=42, p-value=.08,
GFI=.98, AGFI=.98, SRMR=.01, RMSEA=.02 and 2) quality of working life has positive direct
effect and indirect effect on organizational commitment by organizational culture as mediator
and organizational culture has positive direct effect on the organizational commitment. All
variables in the model can explain 78 % of the variance of the organizational commitment

of the supporting staffs.

Keywords: Quality of Working Life, Organizational Culture, Organizational Commitment
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Wvang Lﬁaﬁﬂﬁwﬁmmlﬁmmm@ﬂﬁuﬁiaaqﬁﬂs (UEUTIR ASUAT, 2563) STt aussINReRn sl
ddfgodredslumsimuanuidnvesyaannsliiAneuynituuas deaas liiussdns ianssu
padnsfiBeswesomsufiRnuagyilininauiEnimnedudumiesesdnsndouiagyjum
tdaneindslaliivesdnsegnaduiiussaunitasegfussdnsiiunaenly dufu Asflosdnsasdos
Ailafaifoasvinogsls ielsminauAnaugniuiessdnsmsaraiisimusssosdnsdnuaele
dioiudutioadiliminauiaauynitusiossdnsannty

NANUEIAYAINANTIY §ITeTsaulafinynlunanuduRusIZaamg sEnInenun
FAnmshauuazfausssesdnidmareanuyniuiesdnsvesyaansmuafuayuITINg de
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waluladsvasnansamm esnndesnsmsuiedadofislnsnadenugnituosdnsvosmiingu
Fanaiodlsamnsatlu@unuimislunsuinmsianisiuyaains uilusazufuusessuunis
Fananinennsuyudues ssAnslunsivuanasimuiulouisueissdng ioifinanugniuesdng
vosypanITRsM I dmaluladvusnangamlung sty
119 Us2aIAYINISIY

1. ilonsavaeuanuaenndosvosluinamuduiudiBsaninnseninsgan miinn sy
LAy TansTIIeIRnTidmare ALy nuioasinTve Iy AR NI atuayuIM A Ndemelulad sy
wpangamniutayaidauseing

2. iilofnwlamanudiiusidsaunnszninsganndinnsinutes faussmesdnsd
danarianuyNTusaIRnIYveIYARINTaEaTuayuInTINe deImnAlulag T1gNAan NN

2. LanmﬁLLazmuaﬁ'ﬂﬁLﬁ'm%’m

AI1NKNWUFBBIANT (Organization Commitment) s ALIANNTvimUzARTA
szysyARafuesdns deyanaiinnuinanunagilannueileldiessdnsidnitnueadudiunis
fanudesiuensudmunsuarmiouvesesdnisiiulasazidoaasaruauaiusauiiodmnsuay
foan1sigisslitanmaduandnuesesdnstunasall lunmstaeugniusessdnsliBanuafn
904 Allen and Meyer (1990) uuseddUsznauvesnuyniuAsesAnsaenidu 3 asuszneu laun
1) AUKNITUABBIANTAIUAIUFEAN (Affective Commitment) 2) AI1UKARUABDIANTAIUATY
#eiiloq (Continuous Commitment) WAz 3) AIUKNTUADBIANTAIUUTIVINGIU (Normative
Commitment) snnuynitusieesdnsiduiruaifaziouanuiieatesseninayanatuosing &
yaansimnuislasazndeuiozidnilunsidudiunisesesdns sudaniseensuidmaneg
LAEANA118303FNT wazBuRTlisuRtRnulussdnslfussqidmuety naenauuftinuvesny
sgnfiuaudauansalaedatmaussleriveseadnsluddy

IUUFIINBIANT (Organizational Culture) nueds wqaﬂﬁimwﬁauﬁa%ﬁﬁu Naanasy
waziSeudiuiulasaulussdng sawdanujiafnanedusssuieuvetesdng uavdsangugsu @
919lnsuBvENaN1a1InTaduneluedAnsteansauIuNAeUBn WU NYYINe §IAN 113K UTOWITLA
TAUSITUVIWR TUNITIATRILSTIUBIANTAEALUIAAYBY Denison, Haaland, and Goelzer (2004)
TauveTausssuesanseenidu 4 Ussnn laun 1) TmusssussAnsuuuUsui (Adaptability) 2)
TAUTTIUDIANTUUUTAIUTI (INvolvement) 3) TWUTITUBIANTLUULLTUUNUSAD (Mission) wag 4).
TAUSTIUDIANTHUUNAUNAU (Consistency) 91NATTAILATIERINUITY WU TRIUSTIUDIANTE
APUANRUSN19RTUFIUINAUAUKNAUADNTVBIYAGINT HBAAADINULBNAITUATIIUTIL VY
Aranki, Suifan and Sweis, (2019); Jufrizen et al., (2021); Sarhan et al., (2020); 832351 mnq;muﬁ
WazdAITIRl WAINA, (2565); ¥ 1050] WiBESE @313 S9N Uag YINATY anuRauRa, (2565) ;
pagys $nwima qund sy uas Syliuvi yayey (2565) Feimusssussdnslunsazuuuiugondaa
soRuRnuRDaIfnITIYAaINT TausTTesinITINzaufUasinTiy 9 awtheandgmaniy
vanmaneesynaIng uazneliAnsndnwaluazauseiu Suiulugidevimivesssdnsluouan
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AMANTAAN1391191U (Quality of Work Life) vanefis anmddnuesynainsluesdnsi
AnudeInsfiazviliinuesaninsaujiinuluesdnsldei nnugy uaziinaufsnelalunis
iuanunsaviinuussainguseasfognaiivseansam lun1sindausssuesdnsiidnuuiAnves
Walton (1973) wag Kandasamy and Anceri (2009) l¢@liiudistiadofidsnasionsainsnmainnis
yhautuiiusgnevlufedoulaing 4 8 fw fail (1) msléfuameuunuiifisaneuazefisss
(Adequate and Fair Compensation) (2) aﬂWWmsv‘hmuﬁﬁwﬁqﬁqmmﬂaaﬂﬁaLLaza'ﬂLa'%ansumw
(Safe and Healthy Working Condition) (3) A21uTuAILazA11uA19%1 e (Growth and
Security) (4) lonalun1simuIAUaI1150903yAAa (Development of Human Capacities) (5)
N15YsININeFIA (Social Integration) (6) Usesulngluasdns (Constitutionalism) (7) A1
aunasyIsuLastInd1ud (Total Life Space) uag (8) nsAmilsiismnunasnisvesdaau (Social
Relevance) 3NMSERATIEAUITY WU AMAIMTINNTTYINUTANFURUENIIMTATeuIniy
TAUSITUDIANTVBIYAAINT AAARDIIUMUITEVDY Aminizadeh et al. (2022); Astuti and Soliha,
(2021); Natasya and Awaluddin, (2021); ¥91050] Wiggse @11150 N5 Wag ¥INATY gauRaNang
, (2565); $2a31 Mayaud uazdarsanl uasinie, (2565); Afe1 wADudd, (2564)

AMAINATANITVINNUTANUFURUTN 1A TUTIVINAUANUNAUADDIANTVDIYAAINT
d0AAABINUINUITEVDY Anggitaning, Sapta and Sudja, (2022); Sumarsi, and Rizal, (2022); Astuti
and Soliha, (2021); Kodikal and Rahman, (2016); 351030l @oufl way efavs suiesirad, (2564);
4337 1ANEY LaZAIINS WNSA, (2564) wandliiiuiinunm@danisinnunazianusssuesdnsilu
JadeidmademsuftRnuvesynainslussinsihluganugniusessdnslduasviliosdnsanunse
W laanudmangvesesdnsluouian

INNsANYINAZNITNUMULLAANg viuazauidefiivatesdideldd@nuluiea
ANELTUSL T savnsEnIInuA IR uLas TausssuednsidsaanoaNEn e
2eANIYRIYARINTANgaTivaYULINeaemAlulagsguseansamn Tnguuudnassusenaumies
wus 3 67 Lﬁuﬁumﬂ%qmma 2 77 AR AMNINTINNITN91U (Walton, 1973; Kandasamy and
Anceri, 2009) 4agInUSIINBIANT (Denison, Haaland, and Goelzer (2004) Faudsau 1 duUs
ANUKNTUARBIANT (Allen and Meyer, 1990) Fudshamuainanditin 17 shus detsuds
Foumnazudunseunnfnmside anunsonandléfununimd 1
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AUMIVINTRIANTIRILIINS

MummaiRaTiEmuasn iRy

Annmia
MINNY

?‘?wmwiuﬁew'r'zzcaguﬁmi

fummiuashini Fumwin

AUENILAD
34ANT

| mummillademuiuisauaing

FUMILNANEMWTBNARINT

AUUTTIRg U

.
Taussan
29ANT

wuuliuih

wuuilEuTIm

wuuskuiaiusia

wuunaundu

BHUANTNT 1 NTOULLIAAILNNTITY

HUNAFIUVIINITIY
iAfldtauigiuniteilumamnigiuiauaenndoatudeyaidesedng il
1. luipannuduiudieaivg seninenanndinnsirnulas musssuednsiidsase
mmgﬂﬁwiaaqﬁﬂisuamﬂmﬂﬁfmaaﬁuayumﬁwmé’sjLwﬂiu‘laﬁswmﬂamqmwﬁﬂ’wm%{u Ay
donndsiulayaidasedny
2. @amﬂws?j‘immw‘hmuﬁ%m%wamqmqL%qmmﬂ'amm;dﬂﬁwiamﬁm%mﬂmm wagdl
DVBNAN DU IUINNIUTRIUSTIUDIANT

3. TWUTTILOIANTHBNENAN 1N BUTIUINADANUNN LB DIANTVDIYARINT

3. 35atiun133Y
3.1 Yszvnsuasnguiiegng

Usgnsildlumfeduyeansamealivayureaminedomeluladsusaanganm
$1u9u 364 au MUFTRUeglU Unnsdnwn 2563 leivunsuianduiogsimsnzaufunis
Aeseilumaaunislassadiamuinusives Hair et al. (2014) lauaiunasidumdmiunistmun
yuranguiegafielflunisiinsgilunaaunisiassadeuuiadiegnnis SUszun 10 denis
Uszanaan 1 w15iwes nslunalunisideluadeifidiuniidesnisussunauaionun 21
msrdimed duruanduiogsfiengauissuitu 21 x 10 = 210 feg1e FeaseunquIun

YBINFUAIDE1UaLEINBADNITIATIZRT0YA (n>200) IBNTTATI9AILUUANNITIATIETIY
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(Madden and Dillion,1982) agl¥i5n15gusireesuuunuagnIn (convenience sampling) d1usu
nafiugegislunSsindanniigifeldiidunnivieyalaglduuvaeuaudmiunisiteesulad
#8 Google Form sewingduil 1-31 fiunan 2564 WlethanpsaaeuauaNysaigndesudd fdnou
Foyaildldasdlumsnisidesmauiedu 210 e

AuUsnAne
1. fwUsanwe lowA AN IMTIRNTTINY ke TMUTTINDIANT
2. fudsmy laun anuwniiusiessdns

3.2 1a3ediafldlunisidy
A4 A A < 19 = v o & a ]

iwwvesilefldlun1siiusiusiudeyafowuuasunulunanuduiusI3ea1mg TEning
AMAINATIANITVIN LA TRIUTTTUBIANTNdINARBAUNNTURDBIANTVRIYABINTANE A UA LY
wnAng1domaluladsnvuananiinn fe wuuaeunaiy (Questionnaire) §) ddnwaziluuins
UsganauAn (rating scale) 5 s¥iu wuseanlu 4 nou laun

nouR 1 LuudeunudeyadIuyAAa

MBUTN 2 LUUABUAINIAANAINTINNITIIIY ATULWIAAYDY Walton (1973) waz
Kandasamy and Anceri (2009)

AU 3 WUUABUDNNIATAILGITUBIANT ANNLUIAAUBY Denison, Haaland, and Goelzer
(2008) N1sNAEEUAIUTIEINTUTILATIE59 (Construct Validity) Failunisinfenufameuijuas
lassaidlunisairedermauunldiasanamvdiviuvasuanulagdietvglun1siansaiaiy
aenndodsznitatadnuiuiienuaunseyliluiuvasuniy waznsenwuunasunisussiliv Jo
mnulunsiazde lnensdinltuanininuaanaAaed 13N ATEANEDAADITENINTDAINN Lay
TnnUszasd (Item-Objective Congruence Index: 10C) 3if188 381319 0.67-1.00 411131 0.50
(Rovinelli and Hambleton,1976) A18111931UNS18T0RAIWA .24 59 .78 YIAIAIBIUIILUNUDIVD
° I ¢ = = & 1 v o Y £ a1 o ° 19 =
Aawegluinuel 0.20 Juld Jsdeindedrnuiiaunvuiiarswnadwunldle (s fSazenn,
2556) kagyiIN1IATIVABUAMAINVBIATOILBMIENITVIAIANULTRLIUYDITAINY tngilA1AIy
Wasluvesduusyansueaniaseuuia (Cronbach’s Alpha) df18g5¥1319 0.80-0.84 FadlA1A1y
A o | =% A Ny v & a = Ay Ha A o o A [y %
Woiluunnat .070 Fsdewvuasununldiiuniosdislunsideiismaudeiuluszduneensula
(wluns nMeyaufaanay 2555)

3.3 M3AAszidaya

£
a YA v o

Malasgideyalunsideasatl fIdetnnieseimeneuiiunes neldlusunsudnsagunisada

Y
a

lunsieseideys lneldadailouaunulunisiessilunaaunisiaseasne (Structural Equation
Model) IngAiasgvidoyaidasiuiiiofarsandnuuenisuanuasmesiuls Tinseiadudseans
avduiussgnisdudsdunalaluluma elildumdndanduiusszninsfuusdunald dwmiy
lUldlunisnsrraeuaunaundureslimannuduiusigaave
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4. Nan153e
AIdgUNaNaNaN1TANYIlIAAAMUFUTUSIAE@ IR TENIIANAINTIAN TV ULAL
Tausssuesdnsidmarionuynifusioesdnsuesyaansagatuayuimingdomaluladsvuina
NFANN
gauil 1 namsaszsidoyaBanssann
JoyanuanyurdIUYANAYEIABULULEBUAIN WU HRaukuuaauaiudulngiJume
WiJe 91U 145 AU (Feay 69.05) 91gvedmauluuasunudlrgiiongeglugis 35-40 U d1uau
90 Au (Fawag 42.86) anuninvegneuluuasunudulngegluaniuninausa 91Ut 103 Ay
(Soway 49.05) seun1sfinwivesgmnauwuvasuaudulngiseaunisfnwegluseaudsyyies
I 137 Ay (Gegay 65.24) szeznalumsinurespeuluudeunudulngiisveziailung
awegluseau 10-15 Tdwiuwiu 96 au (Fegay 45.71) Auaey
nansAEsideyaieItUsERUANLARud L TAssTesAnslun A Ledsegly
sefuan (X= 3.65, 5.0.=0.52) lagfuiiiiaadsuiniianio Aufmusssuesdnsuuuiidiusoudl
Anadseglusziuann (X= 3.78, 5.0.=0.50) sesasunfie fMuiamsssuesdnsuuuUsumiiniadeet
Tusgéiuann (X= 3.65, 5.0.=0.44) suimusssussAnsuuunaunauildnadsegluszduan (X=
3.60, 5.0.=0.52) uarfuimusssuesdnsuvvyaduiusiafidadsegluseduuin (X= 3.58,
5.0.=0.60) ALAWIY
namMFAnideyalRstusEiuAAniufugan TR shalunmudiaedveg
Tusgauun (X= 3.73, S.D0.=0.62) Imaﬁmﬁﬁmmﬁamnﬁqmﬁa FuANNTUAILaE ALY
muﬁﬂaﬁaagﬂuswﬁ’umn (X=3.95, 5.0.=0.73) s03a98A0 sun1slesuAmauLnufitiaenas
yAsssuilaadsegluszduunn (X= 3.84, S.D.=0.61) fuANNANAATENINLULALTIndIUF]
Aadsegluseiuinn (X= 3.79, 5.0.20.42) shulenalunmsimunmiuanansavesyanaiidadseg
Tusgduuin (X= 3.78, S.D.=0.55) é’ﬂuamwﬂﬂﬁﬁwamﬁﬁwﬁqﬁammﬂaa@ﬁaLLazeiaLa%mqsumwﬁ
Aadvogluseiuin (X= 3.69, 5.0.0.63) shumsmilaisrnudesnsvesdnuiidadooglusesiv
110 (X= 3.65, S.D.=0.66) é’ﬁumigimmimaé’muﬁmLaﬁaagjiussﬁuuﬂﬂ (X=3.60, S.D.=0.76)

[y

LLazéfmﬂizm%UImasluﬁm,a?{aag'slusxﬁumﬂ (X= 3.55, S.D.=0.56) HUS1RU

nansInszdeyaiifumsinsefuanudniudunnugniiusesdnsluninsiudl
Anadseglusyfuann (X= 3.62, 5.0.=0.51) lnsfuiilidadeunniian Ae suussinguiaiade
oglusefunnn (X= 3.85, 5.0.=0.54) sesasunAe sumudandaadseglusefuann (X= 3.76,

S.D.=0.50) LLazéﬁumwmiaLﬁmﬁmLaﬁaasﬂuizﬁwmﬂma (X= 3.48, S.D.=0.54) MUF AU

gauil 2 namsAInzvideyadieaiAdsayunu

Tanansiavia 3 Taea ldkadail

1) lnan1sinAunIngInnsviney daaindludsdanale 8 dauds lawd (1.1) a1y
HANDULNY (1.2) AuANFNRUSN19deAN (1.3) AUAITUTNITRIANTVBIUINIT (1.4) A1uaIY
aunaTenINedinuarn1suunnu (1.5) suanugiilasennusuinveussdng (1.6) Aruay
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vasndsuazoulamamenmlunisinny (1.7) sumnustuasuniid uas (1.8) funsimun
ANEAINYDIYAAINS

2) luwani1sindausssuesAns dnaindiwdsdenls 4 duds taud (2.1) wuudsuss (2.2)
WUUTAINTIN (2.3) wuugauiuiushia wag (2.4) WuuNauNaY kay

3) lumansinauyniusessAns Iaandudsdunala 3 dauus lawn (3.1) muaiuddn
(3.2) Mun1sAseY wag (3.3) MuUTIingu

2. A51@UANNEDAAADIVBlILAaNTSIAn AR Chi-square=55.28, df=42, p-value=.08,
GFI=.98, AGF=.98, CFI-1.00, IFI=1.00, NFI=1.00, RMSEA=.02, RMR=.00, SRMR=.01 ﬁi’]ﬁuﬂsz?{wé
MsvevesiulsiuAe Mudsaugniusssdnsliiesay 78 duusiiianinaninsase
ANUYNTURDBIANTVRIYUARINT LAUA AMAIMTINNITNY ke TAUSTTNDIANT AtandluNanIs
M3IAABUANUNALNTUYDILILARRUANLFZ Y

26 AUARD LI
24 e TR
23 FumsUinTesNTIRN N Y
%,
= = "2,
25 AR LA R "
-6,
B amn i
29 fumugilsiemuiuimeuasing S M3
o
v - a Yo (3" A RZ— 78 v va
2 LT G STR E 6 %, = AumwiEn 2
R
v O @ o wd U
20 Ty BRI @ ANUKNWUAD
: . 22
[ ANT
2 MU ENTRNATNG .
5
Y 25

g5

2 kuutiin (g7 .
99ANS

2 WU &
¢

2 suuiasiG

28 LuuRANRY

WRUAINT 2 TARAUENTUSIZIA A TENINANAMTINNTYINNULAE TAUSTINaIANTNdHAsE
ANUENTUFBRIANTYBIYARINTaNgaTUauuLTINgemalulagTvaseansann (unandauiu)
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A1519% 1 NanN1InIevRduUsEavEBvanavesilUslulumanuaunfigiu (N=210)

Aauusame Auusua
TWUTTINIANT AURNINUADDIANT
TE DE IE TE DE IE
AMAINTIANITVINIU 59xx 5% - 87 Nl T9*x
(.12) (.12) - (.20) (.16) (.18)
AURNINUGDDIANT 23 23 - - - -
(.10) (.10) - - - -
duuszBvnisvinune (R) 72 78

Chi-square=55.28, df=42, p-value=.08, GFI=.98, AGF=.98, CFI-1.00, IFI=1.00, NFI=1.00, RMSEA=.02,
RMR=.00, SRMR=.01
NUEe: TE = Na5udN5Na, DE = 8vSnan1ans, IE = 8nSnaniedey, ** P < .01

dmdumsfiansanidunsdyisnavosnuusudsiidmasonnuynitusiossdnsyeayaaingae
auayuuminedomaluladssuseansanm Ansanmudiuresauiglunsidedsd

1. TWUSTTUBIANTLBNTNANIINTUTIUINADANULNAUR B DIANTVRIYARIN T BATUAYY
uvingndomeluladsvuseangann lnedadussavsaviwauinty 23

2. ANAINTINNITNIUTINTNAN1INTUFIUINADAIUNNTUFDDIANTUBIYARINTAY
atuayuuingrdomeluladsvusaansanm lnedaduuszaniaviwaniity .74 uazdidnina
NNBOUFIUINABANUEN LA DBIANTVBIYARINTANBATIUAY LI INREmMALULAT S 1HIAaN TN
Inefiduusinusssuesnaduduwusdsinlaedvundvinalaesay winiu 87

3. AMAINATIANITNNURATTAIUTTTNRIANT @115 UBTUIEANIUTUTINYRIAY
HNUREBIANTYRIUAIINTENaTiuay L InedewmaAlulagvaansunnlaseas 78
4. AUAINTINNTVINNULBNTNAROAIUNNTUARDBIANTYBIYAINTAEATUAYUNNIINGFY
WALLLAETIYLIAANTINN UINNIFIMUTIAIUSTINDIANT

5. d5U 2AUT K uazUalauauuE
5.1 d5duazaiusena

Aulmiierununmsfnndeyallisusedntinsineauseiurantsideny
auufguiinaly fail

1. luinarudiiusiBaanivnsznininunndinnsiauias fausssuesdnsiidmae
ArunnusleasinsvesyamnsaeatuayuIm e domaluladsuseangann iy daon
dannnesiutayalieusedny laelAn Chi-square=55.28, df=42, p-value=.08, GFI=.98, AGF=.98,
CFI-1.00, IFI=1.00, NFI=1.00, RMSEA=.02, RMR=.00, SRMR=.01 @onnaadiui1uideves 63831 n1ey
A wardmssal wasinim (2565) MmsdEnwiaunmdinlunisiuley Sausisuesdnsiil
évﬁwam'ammaﬂﬁumﬁﬂwaqwﬁmmszé’uﬂg’jﬁaﬂflﬂuqmammsuiiaﬂé"wfwﬁuﬁﬂuqmammiu
urauads Anuindnsguandinnsvinen wasimusssuesdnsiauduiusfuanugnitusie
29ANT @RAAADINUNUITEVDIVNINTR! WBETE @11190 J8N1T wae ¥InATe gauRINIAG(2565)
yhmsfnwinunminlunisiieulay iamusssuesdnsiidsmanennuynifuses i sueIyAaINg
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peAnsUnAses duvesiulundinenssania Sminanauns wanslifuinanuynitusioosdns
utladeifndestuanuidnvesyanatiiionutazesdng mszinisfiyaains fanuyniuse
03Ans Aemsfimtinausiausnuasiimnagnitumadnlaessdng dosnsmssegivesdnsluses
817 AaenuUFTRmI gAY wagdnuasseussamaiesdnsldimunliedaasania (asgn
wAuduns, 2561) Fanrsadrsquan@ianisitauduisdndunazinnudidgyuiniilig
UsrANEN M09 ULaENITUTIRLUNMNNEYRI09ANT MINBIANTYNBIANTAIADIN1SaTNAMN AN
Mainuiifuddenasdinaineiasvgialagsiuvesszimadndie (nagy 1aduans, 2557) uay
fuussiuesAnsdafidruddedisdslumaiaunmiuidnvesyaansliAnnunniuias doaay
TiifuasdnsTamusssuasinsfidosiwaesenisufsinuasiliniinemuidnimnidudiunises
padnandouiruinidnemddaliituesdnsedraduiiunsouiisediuesdnstunannly

2. AMNINAFIANTTVINNULBNENAN 1IN TUTIUINABAIULN T UFADBIANTVDIYAAINTANE
atfuayuuminerdemnaluladsvusnanginn lnefiddudseanssnsnanindu .74 aoandosiy
UITVR 307 \ARaY Lazaans wnsed (2564) vinsAnwdadegdla Hadiquuazamnn
FAnlunshauiidnasernuynitureminnuantuideinemansuazmaluladuiasemelne
WA MTInlunsinulinanauIndeaugniudeesRnsvesntnauan1tuIdeanemans
wazwmaluladualssinalneedreddod1fyn19adansedu 0.05 denndosfuiuidevns
Anggitaning, Sapta and Sudja (2022); Sumarsi, and Rizal, (2022); Astuti and Soliha (2021); 351
n30] Aouf uay afdvE dafesinad (2564) nuiauamTianshaudaruduiusiueuay
NNWUABBIANT WazaanAdosfu Kodikal and Rahman (2016) fidnw1dnsnavesnma1ndinnns
vhaudifiiennugnitusiessAnsvomiinaulugaamnssunisndn nuin nagndnsimumine ns
uywslunsusuussnuandinnisieuduisiilfanugniuiosdesdfelu uasdidnina
NNBOUTIUINADANULNTUADBIANTYBIYAINTANATUAYINTINEREmMALULAT T 1TeAaN TN
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ABSTRACT

This research aims to develop a conceptual framework. Factors Affecting the
Competitive Advantages and Performance of Thai Construction Industry Organizations
Researchers used the review of research papers and the relationship between variables to
confirm the conceptual framework.

Research findings.

1) Human resource management, Transformational Leadership and innovation
management directly affect the competitive advantage of Thailand's construction industry

2) Human resource management, Transformational Leadership and innovation
management indirectly affect the performance of the construction industry. Competitive

advantage will directly affect the performance of Thailand's construction industry.

Keywords: Competitive advantage, Performance, Construction industry.
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1. Introduction

Today, organizations in the business sector face environmental uncertainty. Actions,
including extreme continuous change and more complex competition All business sectors are
affected by this change, especially globalization. Thailand's economic crisis Enterprises in all
departments need to adjust their business strategies to survive.

The construction industry is an integral part of national development, and income
generation connects the entire manufacturing industry (for example. Construction materials,
equipment, machinery, etc.) Transportation, energy, and financial banks including
employment. From 2015 to 2022, there were about 400000 jobs, especially the shortage of
Thai labor in the construction industry. This has led to the need for foreign workers and the
shortage of skilled workers, followed by the problem of attracting and robbing workers,
including professionals. For example, engineers, architects, foremen, etc. Construction
operators need to carefully manage human resources to have enough potential to wait.
Support the highly competitive business (Panitanwong, Boonyasopon Wisuttipaet and
Roopsing 2020, 353) However, due to the current turbulent situation, construction contractors
are facing fierce competition from domestic contractors. And spread to borderless competition
with external contractors. Technological development will change rapidly and will have a
significant impact on the social life and economic activities of the country. (Boonyu and
Panyaprasit 2019, 82-83) In the era of globalization, architecture is one of the industries that
hurt the environment, and society to reduce the impact. Therefore, the contractor must
develop sustainable construction for the economic survival of the organization. Today, the
organization relies on adaptation to cope with changes in future events to survive. Therefore,
contractors need to find competitive advantages (Kaewjunant and Pongpeng, 2020)

The construction industry faces challenges in creating good performance. To support
or maintain the business and enable it to adhere to good management, a good organization
will bring good projects and efficiency. In today's industry, finding competitiveness to create
competitive advantage is a challenge In the 1980, competitiveness was closely concern by
practitioners and researchers from all walks of life. In the construction industry, many
competitiveness achievements have been released (Flanagan, Lu, Shen, and Jewell, 2007).

In the study, the impact of competitive advantage on the performance of the
construction industry has been confirmed. For example, Boonyu and Panyaprasit (2019)
proposed that competitive advantage directly affects the performance of an organization. In
the statistical sense of 0.01, Kaewjunant and Pongpeng (2020) suggested that: Therefore, the
contractor needs to find advantages to increase the chances of winning the bid. Abidin, Adros,
and Hassan (2014) investigated the competitive strategy and efficiency of the construction
industry. Found in Malaysia. The competitiveness of the construction industry is affected by
the number of newcomers, the strength of competitors, customer expectations, and

difficulties. However, the country's economic situation has also affected the stability of the
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industry and made it competitive. The research of Kaewnaknaw, Sirippathanakul, Phayachrom,
and Limna (2022) Construction companies: The case study of the Bangkok business analysis
model also gives the same results.

It can be concluded that the construction industry lacks good management and cannot
produce valuable returns or achieve the goals set by the company. The modern risk is the
loss and failure of the project, which will lead to the focus of this study: Factors Affecting the
Competitive Advantages and Performance of Thai Construction Industry Organizations
Sustainable Development Organization It is beneficial for interested people and researchers
to further study and analyze the data of the industry.

Research objective
To develop the conceptual framework. Factors Affecting the Competitive Advantages

and Performance of Thai Construction Industry Organizations.

2. Literature review

Competitive advantages of the construction industry

The concept of competitive advantage in this study is consistent with the theory of
resource dependence. And the organization development theory under the change of various
factors is the variable caused by various factors. "A place that will inevitably lead to the
variation of the results," supported by Roger (2003), put forward the innovative communication
theory. Therefore, it applies to national, industrial, and organizational development, as well
as Davao, the mayor, and Hera (2011) explained that competitiveness is divided into three
levels: organization, industry, and country. The definition of national competitiveness is a
macroeconomic variable based on exchange rate indicators. The proportion of the country's
exports in the global market and the competitiveness of microeconomics are defined by
income and living standard indicators. Cooper's view (2005) the development of organizational
competitiveness or competitive advantage reflects the results of the country's industrial
groups. And contributed to the success of that country.

Porter's view (2005). focuses on emphasizing competitive advantage at the
organizational level. From the marketing perspective of the organization's products or
products, it is used to formulate important strategies, including:

1. Cost leadership strategy of three elements: efficiency, efficiency, and productivity.

2. The characteristic of the differentiation strategy is to create value. Products and
services of organizations that differentiate or outperform competitors in the same way.
Creating a response to consumers exceeds the maximum demand or expectation.

3. The focus strategy is tailored according to the choice. Market position in terms of
product quality and the price difference.
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Competitive advantage refers to the ability of an organization to surpass other
competitors. To produce the right products or services by correctly meeting customer
satisfaction. In the construction industry, the following factors have been studied:

Tan and Shen (2011) Evaluation method the for the competitiveness of construction
contractors in Hong Kong Internal analysis helps customers choose the right contractor

Orozco Serpell and Molenarr (2011) jointly studied competitiveness using factors and
indexes of Chilean construction companies. Internal factors include leadership, training, and
innovation, and external factors include regulation, the number of competitors, and interest
rates. And indexes that help analyze competitiveness to help determine the competitiveness
of the company.

Nurira Malahayati and Mahmuddin (2018) said that competitiveness is the ability of a
company to compete with its competitor’s Competitive strategy and competitive advantage

Samee and Pongpeng (2016) studied the structural equation model of construction
equipment selection and contractor competitive advantage. Competitive advantages include
four factors: financial stability, technical ability, and bidding opportunities. And image and
reputation.

From the literature review that the industry competitive advantage of the construction
contractor business lies in conducting external evaluation of competitors, and use the
personnel in the organization to find the most appropriate strategy in each case, and
developing from the inside. Prepare for the organization by training the personnel in the

organization to be ready at any time.

Enterprise performance concept

Performance is very important to the organization because it is an indicator to measure
whether the organization's operation is in line with its goals or objectives. Or whether the work
is carried out effectively (Funda Ozer and Cihan Tinaztepe, 2014; Ngamkham, 2014), which was
measured in the past. The operation will focus on financial measurement, but the current
measurement of financial and non-financial performance is as follows: (1) Financial
performance, such as profit, return on assets, return on investment, etc. (2) Marketing
performance, such as sales, market share, etc.; and (3) organizational performance. e. g.
Shareholder return, economic added value, etc. (Muiruri, 2016; Sulong and Laeheem, 2015)
the main goal of organizational performance management is to create competitive advantages.
The management must plan and implement as planned to achieve the organization's
objectives (Tavisaprakit, 2015)

For the concept of the balanced scorecard, the measurement standards used by
enterprises (Mio, Costantini, and Panfilo, 2022) Business sector applied to business and
financial services (BFS) Similar to commercial organizations that generally aim at a profit, there

are four views: (1) financial view. This view focuses on the effective use of resources to support
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the strategic objectives of the business sector (2) stakeholder views. The stakeholder
perspective is a perspective that focuses on attracting talented customers (3) Internal business
perspective. (Internal business perspective) is a view that focuses on supporting the business
sector to achieve its objectives; (4) An organizational development perspective focuses on the

continuous development and improvement of business units (Kaplan, 2009)

Human resource management

Wickham (2019) said: "How to implement sustainable human resource management
practices and find customer responses to generate satisfaction is very important." Through the
participation of internal personnel, research shows that innovation and customer satisfaction
depend on practice. Sustainable human resources reflect that the organization needs human
resources practice to achieve customer satisfaction. In particular, improve the ability of
personnel to achieve sustainable capacity building in the organization. Some organizations
have less innovation but found that Strong because human resource practices are sustainable
and can retain customers. It is also equal to innovation management, which can be said to be
innovation and practice. Sustainable human resources can replace each other and enhance
the power of customer satisfaction.

The perspective of Ren and Jackson (2019) shows that in the context of organizational
change, organizational sustainability is a challenge to human resources management. (Change
management) is challenging in solving conflict problems and obstacles the natural clarity of
the scope of responsibility leads to changes in human resources. Talent human capital, also
known as talent. Human resource management is the agent of change in communication
transformation. It is from top to bottom, from inside to outside, from outside, from bottom to
top - to influence the work process to promote sustainable competitive advantage.

From the perspective of Cotes and Ugarte (2021), the concept of human resource
management process. The new development and training route is to improve the link between
training and necessary development. Rank the needs of enterprises to achieve performance
objectives. Chams and Garcia Bland ¢ n (2019) the importance of human resources
management has led to a change in sustainable development goals. Policy assessment and
the guidelines approved and supported by the industrial sector under this project emphasize
improvement and financial results, thus promoting economic development. Environment,
performance, profitability, new organizational goals, personalization, gap analysis, and Ability
to create sustainable management of future potential; Components of human resources
management indicators.

Simsit, Vayvay and Ozturk (2014). The strategy and planning under the vision are crucial
to the innovation management process and support the collection of data and technology.
(Big data and information) Various abilities of employees to create participation, awareness,

and communication through employee processes. And teamwork.
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Wickham (2019) said that innovation must be based on sustainable human resource
practices. Customer satisfaction is caused by the following factors: Improve employees'
abilities in all aspects to improve their potential. It can be said that the organization can
organize human capital, which is an asset for creating management. How to achieve innovation
and sustainable competitive advantage in the same business? Some scholars believe that
sustainable and sustainable human resources management can create competitive
advantages for the organization and also create innovation.

Ren and Jackson (2019) found that senior management representatives of organizations
with clear direction and cooperation with human resources management departments
(Change agents) communicate within the organization in a top-down, internal and external,
and, bottom-up way. Make the operation process of the organization effective and help to
promote competitive advantage sustainably.

Cotes and Ugarte (2021) found that institutions responsible for human resources
management need to focus on improving performance. By looking at the necessary training
and development, and sorting the needs to achieve performance objectives. Before
enterprises need to achieve human resource management results, they need to start by
formulating human resource management policies. Analyze training gaps and solve problems
by using personal personnel database as information. Related to the operation within the

specified time.

Transformational Leadership

the Transformational Leadership theory a new leadership theory or a new paradigm?
Leadership is widely used to describe the process of influence at the micro level. Between
leaders and followers, from individual to the macro level (macro level), and between leaders
and personnel of the whole organization (Bass, 1985). The theory of leadership change focuses
on In this era, leaders must have a vision. Be able to translate the vision into reality and put
it into practice, and communicate with followers who are willing to follow. Realize the vision
of defining the attributes of leaders, that is, lead by example and inspire. Motivation:
encourage initiative and personal consideration.

Bass and Riggio (2006) are based on the development of leadership concepts, and
changes in Bass and Avolio, 1994, leadership behavior. "Change" refers to the behavior of
leaders to motivate and motivate followers to achieve higher goals. It includes four elements:
1) Is ideological influence (Il) that leaders act by example or by respected model? Trust
followers. 2) Inspiration (IM) is when leaders act in a way that inspires followers. Through the
establishment of internal incentives, leaders can stimulate the team spirit, make it full of
vitality, and develop their attachment to long-term goals. 3) Road incentives. Intelligence (IS)
refers to the behavior of leaders that stimulates followers to realize problems. Various events

in the organization have led followers to find new ways to solve problems. 4) Personalization
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considerations; IC). This is a behavioral relationship involving individuals as leaders to take care
of their followers and make them speak with value. Consider interpersonal differences;

Yaghoubi, Mahallati, Moghadam, and Fallah (2014) have been researching to find the
impact path of transformational leadership on creativity. Organizational knowledge through
the development of leadership elements, the transformation from leadership theory, and the
transformation of Bass and Avorio (1994) Among managers and managers, senior managers
infer that change leaders should be visionary and visionary must have challenges. Guess, make
a difference. Leaders should communicate their vision, set goals, and work towards them,
including promoting teamwork. It consists of five elements:

1) Ideological influence means that leaders have influence and confidence. Committed
to the ideal of achieving goals, considering the interests of others and organizations. Have the
ability, will, confidence, and firm ideology to consider the consequences in the moral and
ethical aspects of decision-making. Let others feel proud to be involved in it, thus generating
respect.

2) Inspiration refers to the work in that leaders inspire and challenge followers. Express
enthusiasm by creating positive attitudes and positive ideas. You must show confidence in
your work goals. Motivate the team and followers. Commmunicate. Create positive attitudes
and ideas. Set standards and guidelines. It can guide the organization to achieve the goal of
maximum benefit.

3) Intellectual stimulation refers to leaders urging followers to be aware of various
problems in the organization. Make followers need to find new solutions to solve problems
in the organization. Find better conclusions. Create new and Innovate, innovate, and
encourage followers to try new solutions. Cultivate the ability and awareness of self-solving
problems and interaction among members.

4) Personalized consideration means that leaders understand followers and take care
of individual followers. Encourage followers to feel a careful leader, and pay special attention
to the needs of followers, to achieve achievements and personal growth. Leaders will develop
the potential of followers and colleagues, provide support, take personal differences into
account, and teach and guide followers' success.

5) Vision interpretation means that leaders have a clear vision of the future and an
understanding of the mission. The final goal, which can explain the desired future and show
how to achieve that future, is targeted and determined. Achieving that goal includes making

colleagues feel trust and acceptance.

Innovation management
Innovation is the core process of an enterprise. It is the core of its survival and
development (Chesbrough, 2003) Innovation is also important for enhancing competitiveness.

Innovation is related to the invention. But the invention is a discovery, a new knowledge that
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no one has invented or discovered before. This may not be used economically, but innovation
will be the practical application of new knowledge or discoveries. It may be in the form of
technology or other than technology (Luangpirom, 2014). Innovation does not only mean
products or there are only new inventions, but innovation means products, inventions,
services, production processes, and organizational structures. Management, financial
management, business, marketing, or other this is new or significantly improved and can be
used for commercial and public purposes (Ministry of Higher Education) Science, Research and
Innovation, 2019)

At present, both the public and private sectors attach importance to innovation. There
is new innovative competition in the organization to show the ability to think and invent new
things and satisfy customers or users. Therefore, organizations try to innovate in the
organization through different methods and processes, which depend on many factors. The
innovation process is called "innovation management" (Namburi, 2013)

Longnick-Hall et al. (2009) said that innovation management refers to the management
process of putting various innovations into practice, innovation. There are four key
management processes: (1) acquisition and (2) execution. (3) Introduction and (4) maintenance.

Tidd & Bessant (2014) defined innovation management as organizational innovation
management. Promote the development of innovative ideas in the organization by exchanging
members' knowledge within the organization. And impart knowledge of the creativity of
creating new products, services, and workflow. This includes mechanisms to support the
monitoring of the operation of innovation systems with the appropriate application of
innovation management knowledge.

Tidd and Bessant (2018) divided the innovation management process into four stages:

(1) Search is an opportunity for innovation; (2) choose the content and reason for
innovation; (3) application. (Implementation) how to realize innovation, and (4) how ownership
benefits from innovation.

Mokekhaow (2016) summarized the five steps of the innovation management process:

1) The senior management of the organization is the key person responsible for
formulating the strategy. Develop a strategic plan and communicate the strategy to
subordinates throughout the organization. The innovation management strategy of the
organization department must conform to the main strategy of the organization. The
development of a clear strategy will help the management and operation staff share a
common vision. It can lead the strategy to a specific implementation.

2) Innovation process management Enterprise executives must formulate steps to
create innovation to help executives and practitioners have the ability to develop ideas.
Efficiency, from putting forward new ideas, exchanging ideas, screening ideas, testing ideas,

and innovating ideas. And demonstrate innovation to users. Track and evaluate the success
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of innovation. Learn and improve the innovation process. And properly manage innovation
resources and promote the efficient use of innovation resources.

3) Manage an innovative organization. Organizational managers must have the qualities
they show. Leadership can lead to better changes in the organization. By showing creativity
and inventing new methods or working methods, the organizational structure is as follows: It
is conducive to innovation, flexibility, and flexibility, and provides opportunities for horizontal
and vertical coordination. A structure that enables innovation managers and teams to make
decisions quickly.

4) External contact management is the connection between the organization and
external organizations, technical environment, marketing, and economy. Social, cultural, and
other environments that affect the innovation process you can manage the relationship with
external organizations by establishing a good relationship with suppliers. (Supplier),
subcontractors, schools, and organization user representatives, including the operation
procedures for providing opportunities for customers and suppliers. Other organizations or
institutions have the opportunity to innovate together.

5) Knowledge management process management. Systematic knowledge management
will help Organizations can effectively manage existing knowledge within the organization and
create new knowledge, especially deep knowledge. Tacit knowledge is hidden among people
with knowledge, ability, and interpersonal relationship structure in the organization, making it
difficult to find. Therefore, we must systematically manage the learning process by finding
knowledge, creating knowledge, and managing knowledge. Create a system for acquiring and
exchanging knowledge by processing and screening knowledge. There is a system for reviewing
objectives at every step of the innovation process. There is an opportunity to exchange
experiences with various institutions to create opportunities. Learn and improve the innovation

process to achieve sustainable success.

3. Methodology

The researcher did a literature review. both from academic books, articles on reliable
websites, and articles from academic journals and research both domestically and
internationally to find the correspondence of influences between variables for develop a
conceptual framework Causal Factors Affecting Competitive Advantage and Performance of
Construction Industry Organizations in Thailand To summarize the results of the research as

follows.

4. Results
Research shows that human resource management, Transformational Leadership, and
innovation management Directly affects the competitive advantage of Thailand's construction

industry, such to Farida Ma (2021) This paper studies the human resource management that
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affects the competitive advantage of the hotel business. Human resource management and
strategic management process have a positive impact on the competitive advantage of small
hotels. Research by Chan, Shaffer, and Snape (2004). Thematic research searching for
sustainable competitive advantage: the impact of organizational culture, competitive strategy,
and human resources Human resource management practices have no significant impact on
performance. However, corporate culture can become a valuable resource for company
operations.

Jushaisong and Niruttikul (2021). A structural equilibrium model of factors. Affecting
the competitive advantages of auto parts manufacturers in the Eastern Economic Corridor
Transformative leadership will indirectly affect competitive advantage, and the research of
Chen, Li, and Wang (2020) Comprehensive quality management and sustainable competitive
advantage: serial media for transformation leadership and management The conclusion of
competence is that leadership, change, and management is a mechanism (process). Promote
and coordinate internal and external factors, so that the organization has a sustainable
competitive advantage.

Chonwattana and Laohavichen (2022) studied the relationship between total quality
management, Innovation, competitive advantage, and organizational sustainability of Thai
manufacturing companies. Innovation has a positive and direct impact on the competitive
advantage and sustainability of the organization. Udriya, Tham and Azam (2019). Impact of
market positioning and innovation on textile competitive advantage and business performance
Small and medium-sized enterprises. Research findings: Market direction and innovation also
directly or indirectly affect business performance through competitive advantage.

Sankhantiviroj and Ramanust (2021) studied the impact of competitive advantage and
entrepreneurial ability. Impact on the performance of construction business operators in
Bangkok and its surrounding areas Competitive advantage is an intermediate variable that links
the entrepreneur's ability and results. Lestari et al. (2020) reported the performance of
contractors in Bangkok and its surrounding areas. The study found that entrepreneurs have
both positive and significant impacts on the performance of SMEs through competitive

advantage. And innovation management.

5. Discussion

The research results enable researchers to develop the following research framework:
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Figure 1: A research framework

5.1 Suggestion
1. The literature review shows that competitive advantage will have a significant

—>|

Financial perspective

Stakeholder perspective

Internal business perspective

(Organizational development

perspective

impact on organizational performance. The construction industry in Thailand needs to develop

its organization so that it has a competitive advantage in social change. Create good

performance and organizational sustainability.

2. Human resource management, Transformational Leadership, and innovation
management are all important factors that directly affect the competitive advantage of
Thailand's construction industry. Improving employee well-being through appropriate

leadership and innovative management will have a positive impact on the organization.

5.2 Suggestions for further research
1. Such research is in the early stages of the study. The researcher will further

develop it by creating tools to collect data for further quantitative research.
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2. It will be more intense if, after the study by doing quantitative research, the
results will be verified by conducting qualitative research with operators in the construction

industry.
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ABSTRACT

The objectives of this research were to investigate the readiness of telecommuting in the
COVID-19 pandemic situation in Thai public organizations and its effects on organizational
productivity and personnel’s job satisfaction. The researcher adopted a multiple-case-study
qualitative research methodology. The cases comprised 2 departments in the Ministry of Agriculture
and Cooperatives (MOAC): the Office of the Permanent Secretary and Royal Irrigation Department
(RID). Data collection included the conduct of in-depth interviews with 42 key informants as well as
documentary research, participant observation and non-participant observation. Data were analyzed,
classified, and synthesized across cases.

The research findings were as the following:

1) The readiness of telecommuting in the COVID-19 pandemic situation in Thai public
organizations comprised 5 components: (1) the readiness of organization’s leader in terms of
decision-making and innovative leadership; (2) the readiness of organizational change; (3) the
readiness of personnel’s telecommuting skills; (4) the readiness of organization’s technological
support including hardware and secure connection; and (5) the readiness of telecommuting
workplace.

2) The readiness of telecommuting had an effect on personnel’s job satisfaction. Jobs that
were appropriate for telecommuting included those which could be replaced or supported by digital
technology; for instance, approval or consultation tasks, service delivery, administrative and
academic tasks. However, engineering and hydrology were considered unsuitable for telecommuting.
Despite telecommuting has induced the lack of interaction among co-workers and supervisors, public
organizations provided work supervision and monitoring, fair welfare and compensation, according
to rules and regulations in times of teleworking. Explicit telecommuting policy and its regular policy
revision had led to personnel’s job satisfaction.

3) The readiness of telecommuting had an effect on organizational productivity. Public
organizations applied digital technology in order to reduce work processes and service time which
resulted in customers’ satisfaction, budget savings and values. Consequently, telecommuting had
an influence on public organizations’ efficiency and effectiveness; in other words, telecommuting

caused organizational productivity.

Keywords: Telecommuting, the readiness of organizational change ,the COVID - 19 Pandemic

Situation
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aouiilaqfldlaeldmeluladansaumnewasn1sdeans (information communication technologies
HICTs)  uwaRsvesn1aiinunslnade msmmumuwawaqmimaaumammulﬂamﬂgumm
unudia LUuLiawaqmimaau&J'1amﬂg*ummulﬂammumaulfuuiuaﬂm WONINUY N3V
ydlnadamnenuiamsufiinunisuendinnuiuuindiuninin e fanueiesainnis
vhaulugUuuuidy (msvhenluddnem) Taswinnuaansauforauanditiu sieanaaudii
Inafiugndn viseanAudnisviausseylna egedes 1 Julu 1 &Uansi (Nilles, 1998)

AMUNTINVRINITINUNIGING KEANINYBIDIANTT wazAdRNawalaluuvaIyAaINg
mavhanunalnasgussadmneldisedossdnisuasninauiuiRnudesdianunson
AN DUYDINITVNUNILNALAINARONANNINUDIBIANIT AUENSVDINITVINUNIeLNET

Fuegiuniswseuaunsoudmsunisvinnunelng ielvminauauisaujiRnunislnalaegs

Y

D

a

fUsgansn muasUsEansna nMawseuanunseslunisiaumslnalsenaudie

1. paunsoyvesil) vanedshesmaeseunnunsedlunisatuayuuasimmuninyenis
auliiiueaInsresedns kavuimsnuneldaniunisalingavidussdnsnnuasUseansng

2. AIIUNTPYEINITUS YA UDIANIT yaneRsnnsTiosdmsUsuABAB U TR 910
nsvhaludineudunisiaumslog

3. AumTeNYesyYAaINs vueds Anundenluvinuennsianuvesyaansiiion1siay
mislnaluaniunisal COVID - 19

4. mawmiorveunaluladatva lsunsunisdears uszninfousonaendy munedns
wisnauwfouvesnsiaunislnaludiugunsal wevviuaiuazinaluladeing q Aldlunis
U uReureIyraIng

5. AIUNTENYEIANILIIINIY Manefa TaTsuAunesvesan LRl dlun e
ymilna Tasorafunandouiuivhoulutulfimudevamuaamnyaniunsuoiou Telign
sUMUINYARALLATEUASIME DAITUNIUBY 9

NANNTNUBIBIANTT

WINDIRNITINITLAZIUAILUNS DNVDIN1TY9IUNSLNaTIR RavdIHanoNEn N NUBIBIANTT
NANANYDIBIANNT MneTensfiesdnisaninsasudunisliussgimangldedaiussavsamuas
Useansea 1ngvnneddnsaesnisiiaziiunannmualifuausy ans nwuazyseansua (Atzeni,
Mecca, and Merialdo, 1998: 41) TagUseENSnmaunsainlaannnIsingnsId@IusenINaNananiy
Haeund ldlunsufuRnu (output/input) (NsensIvinermaniuazimalulad, d1dneu
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WINNITUUVVIRA, 2555: 178) drudseansuainliainauuintesveinisnesdnisussquinung
NANAB NNSIANANNINVBIBIANITAINITATRINNUSEANTANLar U aNTHATDI8IANITIINAY
(Johnston, 2013: 201-204)

auawalalusu

anuitanelaluauduanuddnvesyaainsidesnisussauaduiaainnnsyiiau Wuns
Houlosszarinenissuiianssdnmaduieatunuguuesaainsfiiiauanmsinny mouds
welaluruiadunsiiyaannsiimnuinaynduamuiiauesivin wdwildnanud demalildsuseda
mauunuaInAune1enlunisinulrdnse anuianelalusnuduainunssiioses unazilu
Arwguasynansiunsiney fuu mnufianelalusnuiailugnissensuangdu seld s
Bousumis Lazn1sUsTaHAd5aine UaLDIABANADINTYBIYAAINTINNNNTINI (Kalisk,
2007: 446) @enndosfun1sAn®19a9 Scarpello and Campbell (1983: 577-582) fildiawue
asAUsEnouvesauiianealalusiu 6 d1u laun dnwaizaru (nature of work) N13AIVANIIY
(control over work) @mmwsuaaam‘wLLmé’awwmam‘w (quality of physical environment)
ﬁgﬁﬂﬁuﬁmm (supervisor) wazfieusneu (co-workers)

Tuanunisal COVID-19 AMUNTaNTDINITTINNUNINasdNasonann1MTa909ANITLAS
aufanelalusiuvesyraininiasy Inearasgduasulviinnsamuludiunieninuasina
AmNansalumsiansvesesdnisuazynaing Wanuddniumnmdueeiifvesynains Aums
thufanssusnldlusvezen luvaefiaaiuilunsufsiouludiinmuas (OECD Policy Response
to Coronavirus, 2020) uanantu MuddedmuirdanuduiudiBauinsewinnisiaunislng
fuauianelaluauvesypainsdnaie (Agdalen and Lehtisalo, 2019)

3. 3auiiun133e

mefeiidunsitedemunmiuunsdifng (multiple-case-study research) lneilaadnig
nmassludsinnsznsinnensuazannsal 2 ssrnsiunsddne lun ddnauldansensnnuns
wavannsal uwavnsuvalsznu laeddelafnsandiuinssnunyasuazannsalidunsensiamdn
Aerfumainensnssy nsdavmunaninasiassuuralseniu duaSulagianssuuannsal
duasuuaziamnnunsnaieilamunm@iedia fseldifutu Sasamalnedussmedivssanoy
dalugusznevenTninensnssy §ITeduaizandennsensiununsuavannsaldunsalfinwingy
Junsgnsaiiieadestusssmudulngesssmadanandrsiu flifouaddgisuouidu
42 au lown glideyadAyatndrinnuldansensiununsiarannsaidiuiu 21 au uavglvideys
ddyannsuvalsemulusefudiunansfiiesdestunsvhaumslnasa 21 au wdsedlefildly
mMsIdeAeuuudunualifelilnseatie fefidauaseunquussifudiAyiiisadestunisiia
yalnadifiseldvnunuissunssum uenaniu §iusdumanmageuniunindefiovedeya
MIITN1INTIEBUANLEUTRYA (data triangulation) wagausEileUdaITe (methodological
triangulation)

msinsesiteyalduumaimm lnsnsaseunsiindivesdoyaudaiaiinsagiuuy
gUlfmudsiiuidunuanndeya §ideinsdeunsdidnuuendy 2 nsdiinw wasinisdansie
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Y1UNIlAN® (cross-case synthesis) Lﬁaaqﬂiﬁﬂuﬂifﬁﬁﬂﬂ LF93LAS 19 (analytical
generalization) MULLININITAUATIEAUIUNTUANWIVDY Yin (2015)

4. Han1539
wan133auagule deil
1. avundeanvainisviaumdlnaluaniunisalings COVID -19 vesesnnsniniging

1) prwmfenveannzii Mnmsidenuigihfianundrdindulalumsuiuasu
03AMs NNLAnAyaaInTnauiauludinay Waswdusuuvunsyianuithu (work from
home - WFH) #3an13viaunislng uﬂ'lﬂsuwmiuiaamiammwm d wLaaa’m'J&mamiUgumm
Taeguimsianzfinduinngs fmsaieanussiy Bmsdansaudes uazdianuasnsaly
mstuasimuinnssulussdnsléidusgned Jatldnsusmsnuiiuluded fussansam
wazUseanana vibAAnnannMIUeIANIS

2) mmumfenveamsuiudsussdms nuitesdmsimsuiulassairsnlaseaing
WAs (vertical structure) ulasaas1auLns1u (horizontal structure) wsznsvinaumslnad iludesd
Msnszaee I sindula (decentralization) Taewiinnuivihamslnaagldgafifdalunsufdfnu
wntu suseulunisituguatiosaniesnujifnuindlnannfmih el isdudyem Tnns
Ufudsutuneunagisnmavhanliidnuaziavey (agile) meldnnirszuumaluladidaidun
Prelumsdeansuaznsufifem

3) AuNSouveIUAaINTLWTINEEN IYINUNITing 3InMATenuIueaInsiang
wionluvinwenisvinaumdlng laud (1) AinvensusuimnasiinudanguluvazUfihnumalng
(2) vinwensidinalulagsidna lagyuaansdrulngdainudlanazarunsaiseusuasldimalulad
Adalaeg1aliusedndna (3) vinwenisenukaznsidleya yransdrulvgiininuniouwasdl
ANEIsatunsemdea Whlakaraunsaldussleviandeyale

1) puwiouvounaluladidvia lusunsunisdeans uazmsidendedivaoads
psAnsiimsdamuarativayumaluladidva WWsunsunsdoas naeraugunsaldidnnselind iile
wssuAunsonlun1svinauniglng Teednuanienisyioudiussuumaluladuazeaniemng o
Wy MsUssguiuvesuladitukeundiaty nsUszatunukiukeyndlatuatiuayun1svinguy
Pufudufin mMsufiRnuduiuiueundiadunisvinaudinuseulad nmsufoReudiu
sumesidniiovhanuriuszuuviedemnddviaiiesdnisiivua imﬁy’ami@LLa%’ﬂmmmUaaﬂﬁa
yosgunsaiildlunsvihaumalna nstiesiumsiindsanaamalsiues (ransomware) Untlasns
ayvnevestioya (data loss) uazauiansilumsiindsuiiudeyaiidfyvesesdns

5) anundenvesaniuiivinaumislng wudiesdnisiinisdnaniufiu oAl
wgaufvanunisal wu fnsdnaauiiviiaiusaniu (co-working space) viednan1ufiviaulud
fino1fevestnsvnsuaziiming vioanwiilndiAeaiiinends 1Wusu anfinldlunisvianu
mislnafeadufiuiifinunzaudenisufoRauldednsiiussansain dmsvaniuiivinauiithy
ypansiinsdafiuiidmiunsvhaulutiu (workstation) agnaa3ads wsugunsaiiiieliniouun
msvhaumalng i e 163 roufiunes sndauiiuazeoiuasiduiudenisdoans sawdsnns
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(%

mmaumaimmmmmaam auuauumimmﬂumamum (anywhere) 7141l

v

9311AYBIAINY
wioutuagiuypansurazau anuil uazgunsaladuayy sz
2. AUNSaNvINTINUNlnadadon U Tane el IUAINTHATNENN TN

BIANT3

1) Mmavhaumdlnaduanufianelaluauvesymrains

MnnMFATenUI Snvaznuiinganiumaiaundlnade nufiaunsoldszuy
walulagnaununseatvayun1suuRauls ofiu cuewsid eygn ulidiusnwiugd ¢
TUSN5UTEVITU NUUTINT 9N uuleuig 113Ins Anw Aesien 39 uiussuy
wialulagasaune Musungrang sy aninme UUTISNITRN N3G UUsEUIN 91U
AUUTMSUARS UUTEYEnaUTY dunun eudsenduius suatuayy $1ugsns Mumens
189 mevhaunslnalunsanardaglifonadesodium 03dns wagnssesanuagain
onslvuInIsuAdIuTIvNIIuLarUTE Y

myviheumilnadsrasensufduiusfuileusinnuuazfisdulyn nanfe ns
virumslnaluaniunisal COVID - 19 vinlndnauriannuduiusuazaulnddafuiiiou
Smnuuazitaruayw mvhnunudiseudeditudunaunueayiliiannzanulanie
n1s&anal (social isolation) I 91nM1TiTenuitesAnsiinsahaasuujduiudiioanauviiaiiu
sgiantinay wu Fvihouvdedsdusymdusiudnusssunnuinuszuy social media oy
Bunafiinu Wummeneawasmnignavdeiuuasfu fadisanaaneisavesniinauadld
miv‘hmumqiﬂaLLamﬁqmiﬁﬁﬁaﬁ’uﬂ’mmﬁmmﬁlﬁaﬁﬂaLLazﬁmﬂﬁ)g’ﬂé}’ﬂ’ﬂﬁuﬂ’mm Jsdanalit
yPaINsvedadAnIsiauianelalua

uonaNdfanudn ludrsaniunisal COVID-19 asAn1sinisifufinmuuas
Usgifiunan1sufiieu wiewisgualufesnmsdismiuaratainslidulunussdouvoma
F1UANT Imﬂﬁﬁammmmqmﬁﬁwﬁ’uammmmﬁm%’urggﬂﬁﬂ’amuﬁﬁmﬁummﬁmimﬂ%’géﬁ’ﬁ: (1)
fuimsuazfuftRnuithudemiteanasmsufinemssudu Weldlunsiiu Aanunsufod
iﬂﬁnmﬂmﬁ’ﬁmﬁuﬂmmvL%’Wﬂ’]ﬁﬁﬂﬁﬁ’amuﬁﬁm (2) ﬁﬂﬁﬁamuﬁﬁmswmumamiﬂgjﬁ’aiw%ﬂﬁ
Tug9sy mwmiﬂgummmmu sauisiinnsfindefieatsuasearunanisujiiissnisde
JUsduTyviegasinauenniunieidusieduand uaz (3) luszninanisujiaaudiviu
fosfudnAuuitRauithuinisindedeassninafulaeldinaluladaduayulunsihan wu
FwuAuiImihvesnuiulUsealddidnvsedng (e-mail) watosnauwoundndu Line 1Jusu

31INNTITENUTT BIANTTANIAMUALLEUIENITTINIUNINAKAENTOUKLININIT
ﬂg‘ummmmL%uiuﬁmaamumam COVID-19 Na1A® uu‘[ﬂmwiaiﬂumﬂgummmaiwmi
UftRnuiianusedes ulsuiefinanihluganufianelalunuvemiingu uenanty 03N
sldsnmmumulsuensiendassgheashis sz ToUIRuLAZLWINNUAUR
THeg Wislvinsatuayunsiaumalnaldegisdiussansam

2) miv‘hmumq”l,ﬂaﬁ’umammwmaqaaﬁmi

mm’m%Laﬂmiﬁuaammﬁnmimmsnsuaq U 918ulszdniaInnfoa
swnsuonanuiins viensufiRnuiitiu wunisufdinu glen1sufcRsenisusnaniudids
Uszma/fds ngrane/salouss q uazdeyadildannisdunwalilidouaddny wuiiadnam
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yospsamsiidunaiianmsvhaumislng finnsanldean UssansamuazUszavsnavesednis
nanfte luulszansam wuhfimsaaduneunisuftinu silfAsmusagilunsliuinig
Uszaau fensininallauldlunisionunidng Sasiinee nelimAnuansenulumane 9 §u
W Anldaeuarmsiineus wifineliAesafluFomwesmslszndanarauduailudensiavessy
dniluduyszaning wuindinsusutuneunisufifeu venuiiduaishandn
uduatuayy uasnuduuinsUszeu Tnsusuantunounisvhedliduas ansseznaives
msufuRmuuarnsliuing dnmsiunaluladadvamnld wu asfafifeafunsiianuiuazns
Anausulinninumsns “nmsimuinuasnssulng” ainsusugueuuisnsdnduuunaingliuunis
FuauUnd (onsite) Usuasuiluguuvueeulay (online) wagiinisthsyuunuativayy (back
office) 1ltlun1sufuRau wu msldssuunsussgunislnaniussuy Zoom a2 finsunszuy
Google Forms wuUsuldluniseenuuudisianienisiiudoyasiig 4 1udu sauseldwmun L
Uimsuszanvuliieglu “szuu linkage center” aanunsnienlosgiudeyayanafuminenusiieg
favhlanansaussaumaneldAsay
Mnsdnasgiiunsaldnwinuit meviaunslnaduuloviedddefuinnin
foidy neldnmsfansundannudonisvesmiheny nsie wasdnuneny Tavaumieuyes
fUitRnu Adfyiiande amnufuiinvevvesuitRnufiaziaulidise Uszneudunsaia
sruumsatiuayuiin densmumuilymussgUassafiiatuainnsiinunidng nesuniFeuain
MsAiunNsArILI numusazyivuleuiensialiiiauiuaisegiae iethlugns
USuusauwasimun  31nn1s3deidetauaiuinianisuiudseasimuiuile Jymivesnisvinau
malnananeuszns Wy mavmulassadsiugudumealulad msduasulidinshauiidaneu
(work flexibility) NsdeiasuaussaugaIn1Izin (leadership competency) n15USuUgesUuuy
NMsNMUIMINgINTYARS NTALESNAININNFITIaYBIUAAINT (digital literacy) Wazn1508AKUY
aafn s duusu WWusiy

5. d5U 2AUs ke uazlalauauue

5.1 d3U uazanusiena

NHANIANY mmsaaqﬂuazaﬁﬂiwlﬁﬁqﬁ

1) Aarundauvean1svinunisinaluaniunisalings COVID -19 vesasAn1sn1Asgineg
Uszneusenunienvosiinesdns aumisnlunisuiuasussdnig amnuwnienvesynains
mnundenesmaluladfidvianaznsdensefivasade uazamnuwdenvesanuiihaumislng

AnumSesmesiinesdinis AemsighilenunddadulausuasunsufdRauresesdns
Jugvwuunmsinunialng dmensdinalula8fdvaunldlunisujifiau aaenaudnizdings
winnssy vaimszamsuimsniluaamunisal COVID - 19 asdnismasadiomouaussiunnedill
Unffilidiaeuszavinney Seetendanisfnuennsay nMsAnwauiuinnssusg q wagiiunld
Uselemindeudladgmiifntuliednemmis ilknsufoRnuliasaanynas uazannsn
TuimsUszvvusiolulfegesuiu

anuwFoulunisufulasussdnig luaniunisal COVID-19 asdnisnafglaliuinng

a o

Uszrsumenisiimaluladfdiauvsulduazimunssuunuiiavinliiinminuasain 59157 uay
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AEVAUBIAINNADINITVRIUSEITY SnvaznsUTudsudindnaenndesfiunisAneuves s
fauasug uazandng dvennsal (2564) svyiunmumuesnaizlunisuivsdanisluanmunisal
N1IUNTIZUIAUB COVID-19 Aonsdnineszuu nabn TunsufiRnudslni dnsdinalulagnda
ullunsusmsanu e‘z’iwzmmaaLLﬁlﬂUi’jigmu%aﬁaqﬂﬂwi’mS]ﬁamﬁm%uiuamﬂmléf

ANNSoNveIyAaINg vIefssfiynainsniasiianundenlunsusuiuasiaun inue
yaduwmelladidna uwaznsldnusuluswnsunisdoanseneg WounAusluinuwedy (upskil)
wazlasuvinweauilne (reskil) nasnauinudangunas mwmaamﬂumﬁmm (agility) 30
mnunsEiotesulumsusufuazannsatiusnduinanaan unisallugieiidmsundssuinvoate
Th¥alalsun 2019 lepg1e5amsa (resilience)

arundonesvaluladidauasnsidendefivasady fnsiseundwdunldlunisidiy
UsgansarnnisuiRcuniclng dawwseulasetngdumesidaniiusogs famisugynsel
Aoufnmesiianunsadousadnfuriotienisludiineuld Samdouseundintusazsmalulad
atfuayunsihaumislng Sawdouszuu cloud server fiflmadasadogs esanarumiouves
gunsnisema e lvinsufiReulifndn silfnsliuinisssssuduluegisdedonay
$1U3Y

anundavasanuiiviiaumsling lnefinsdnanuiivhausiuiu (co-working space) n3e
Faanuivinalufiinondevesihssnswasdmiing viesanuifiindifesiwnende Wudu Tned

a

wnadaeiiildlunisinunslnadenduiuiifvanzausonisufifnuldedaiiusyansam
sadsnsdnaniuiidiunionin gunsaidearsmidlng dsenafifedrfnvesaunion Jueeiu
ynansusiazau andl gunsalatiuayy uazsudszanamldiuainesdns

2) mevhaumalnafuanufiselelusnuveynainsniaiguasianninyesosdinig ui
wangaslumaihaumslnaldud suflansoldssuumaluladnaununoaduayunsufiamuls
iliiinm euliuinsussnvu wavanAnng wiliuisdnvasauitldannsaiaounsinald
U uiidedlimnuifumadaamesiieg duwnfnves Turcotte (2010) AnudfuftRnuithu
diulvgagynuuIms NI ueumalulagansaume udtnnunIegsng Nuvglay
muqmmwmmﬁlﬂumm%mLﬁQQé’u WagnN13AN®1v8e Boeri, Caiumi and Paccagnella (2020) ﬁizq
Imsihaumalng vissueraviaumislnald uiursanueiailails insglimanzasiiazyian
siusruuseulaiiamalunnduney

unmdiusuiieusmanusasdsfutamn msvhaumslnaluaaiunisal COVID - 19
vilieanuduiusuazaulnddafuifieusannuuazfiesdudayy msznsihauauiendy
nauneaiilfiinazanulanisamisdan (social isolation) Ju Yedunuiiaonndosfiu
AMsAN®IYeY Lugtu Jr. (2021) finuitnisvinufithuevdemadavluduanuduiussuiion
a9 Faoraudleldlaednlitinsujduiusiuifiousinnunazandnlufinsonsussgusiuiu
a¥ufduiusmedsaufuyaaing (remote social interaction) iuafiasa ioadanudusiussy
Aroriu

Frumsifuinaaazyseifiue sadauazatannis 99AN1501ATFENSUGURAY
LUINI9U89TE B UVDININTIYNTS ﬂa'nﬁaLﬁ'agu?gmwzL’Jmﬂﬁﬂﬁﬁ’aiwmwaﬂamuﬁ

[y

AUURUIADITIBUuRan1sUS TR used sAu T vtudy Tneguedudyutusuazilug
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Y v v

Ussifiunan1sUfoReu wdomtimenunadifavesnusediafusysumieduiuluielugnig
deuduiuifeusrely Lmeaﬂgjﬁaﬁaﬂdnmaﬂ5wﬁqmmﬁf1¢‘fzgsuawmmzLﬁuﬁLﬂulﬂﬁmami
UftRmmududdy Tensussdiunalefinnsanlulssdiudu

auuleutswarnsunasastarulyy 89An13n1Asglinsinuauleuisnisinaunilng
waznsouLLMINsURTRNuAdaU Tnsmumulevisnsiauegisasinate dddunwsamagu
lpdyaansvetesinisniasy danuisnelalunuuazdanadiuindeninninlnesiuvadeddnig

nsfiesinisniefginisinneluladfidvaunuiuldifioanduneuuagszezinanlunis
usnsuserisu MiAeanusenda wagauAuatnunsidauszanalunaisiaveaniasy
sl fuuimaAnmnufianela fedu nsvinundnadsdssaliosdnisniafsivssansninuas
UsznSua vIeenananlaiiinafdendnnmuetedanis teasudenaiaenndesiun1sfinyives
Yasenov (2020) Adnwinguniinauluanigeiusnifiviiauainitiu wuin ngunidnauly
avsgarimivhauaniithuannsayhauldfuasivszansainlunisiaugsniin svienud
Uitmviediinnu vioorananliin mevhauithudedisnseansawlunsieu uagasvhay
At laldvinlinanninesdnisanas wiannsoanaildane wu andranuiivineu Arlwdialy
drtinau Iduegneunn

5.2 daieuauugluleuie

Mnuanifedeiu §ideiditoimouusiiiosuiiedunngingadtelul

1. nguung wieszilouvesmesynisuatuduluguassalunsufiRnunels
an¥inga mhenuiiieadosmsiinsuusuazudlungmneuazssdeuteteduiiiuguasse
v3edliinsaunaudenisUfinsnisusnaniuiing

2. p3dnsmafgAssataunufunaluladediseiioniiesesfunusiiy
atfuayy wazauuinisuszvivu laesaunliiudvaniunsaliiudsuudasedissiniiives
wAlulag

3. p3FN1INASEAISLTIUSUaRdumelunsUfTRL Taslamzednaddlunuiiiu
msliuinsUssrsulnduliludnvasnshivinsuuudaeade

4. BIANITNIATTAITINELNIANLTUNUTENVW/ETUUTNTIRTEUARUYINAITAVRY
NIENTN imﬁy’amiﬁwaaﬁaumﬂ’lﬂué’aﬁ’miugmwaaulaﬁ satUsuUsssEuL call center T4
navauaiAINianelavesuuIng wSouriadnliiivome Q & A teldiusne Sunsiudgm
WIonauUAInINA1N o TikAU ey

5. 894ANITAIATTAITINITNUNIULATUTUUTINTEUIUIIUUTAITUTEY WU AY
wszrdreinissrueamarmnlunsinnsaneygATeIMesIvNNg WA, 2558 lui30svesnns
andunouLarsrozalunsliuing nutiusunssuinndlifusUuuudiva saentumiieay
AsinsUiugiouimsussrvuliiulunadunounasssesnaiiniienuldsn dun1suiulse
wazeunsluguisudeyaifiofnsesanisluilagiu

6. BIAN1INIATFAITUNTIUANUTBITULMANITA/ A0 saiaNaY Taeuinsaing
uniszuinvaslsainidioladalalsun 2019 (COVID-19) sndunsdifnwiileFousuiu wderona
Udansddu Wosiududn srufufinnsan wazsufunnsususesiumnnisal/anunsaigniduly
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LAAENTM SINDIUTELIUAULELS LONARAZHNANTENUNDILVU MADAFUAITUNITNUNIULNULAY
dndeunsuiavnniinmanisalluudaznsdinieg
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ABSTRACT

This research aimed to analyze direct and indirect effects of variables influencing the
corporate sustainability performance management. The model consisted of 3 latent variables,
namely firms’ performance as cause variable, investors’ reliability as mediator variable, and
the effect variable as the corporate sustainability performance management of companies
listed on the Market for Alternative Investment (MAI). This research was the survey research
testing 125 respondents from entrepreneurs in Market for Alternative Investment (MAI). The
research samples were obtained from stratified random sampling. The data was collected by
questionnaire. In this study, Partial least squares structural equation modeling (PLS-
SEM) technique was used for hypothesis testing. According to the analysis found that (1) the
firm’s performance had a direct effect on the investors’ reliability and the corporate
sustainability performance management of companies listed on MAI were equal to 0.820 and
0.311 respectively (2) the investors’ reliability had a direct effect on the corporate
sustainability performance management of companies listed on MAI was equal to 0.595 and
(3) the firm’s performance had indirect effect on the corporate sustainability performance
management of companies listed on MAI by passing through the investors’ reliability was
equal to 0.488.

Keywords: firm performance, sustainability performance management, investors’ reliability,
Market for Alternative Investment (MAI)
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ABSTRACT

This research aims to study the ethical decision-making approaches of academics in
institutions of higher education when they encounter ethical conflicts regarding the
determination of academic positions. Interpretative phenomenological analysis, a form of
qualitative research, together with document research are used. Data is further collected from
in-depth interviews with a total of 17 academics from institutions of higher education.

The study reveals that ethical decision making in institutions of higher education occurs,
for the most part, without a structure. This is due to the complexity of the situations and the
lack of clarity about the problems. As a result, it is not possible to determine in advance the
decision-making approaches to address such ethical problems. Factors that impact the ethical
decision-making approaches include personal characteristics in terms of the prior experiences

of decision makers and the organizational culture.

Keywords: Ethical decision making, determination of academic positions, institutions of higher
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ABSTRACT

Today's world is undergoing swift and rapid changes. Due to this fact, industries
planned strategies can change, be invented, or fail at a moment's notice. This fact and the
increasingly volatile competition in the global economy drove organizations to improve to
survive. Innovation is, therefore, the key element that may sustainably help organizations in
the face of the challenge mentioned.

Organizations must abide by indicators to lead to a guideline for a transformation into
innovative ones. Indicators must establish clear directions, objectives, goals, and strategies and
create innovations to elevate organizational performance. Organization leaders must be
visionary and developer, turning one’s organization into a learning organization. One must also
be dedicated, aiming to create organizational culture, prioritizing human resource
development, and directing the organization to continuously develop human resources,

business, innovations, and services.

Keywords: Innovative strategy, Innovation, Innovative organization
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ABSTRACT

The government's income-expenditure performance indicates the government's
financial position and is an important indicator for macroeconomic development planning.
Therefore, the researcher aims to test the relationship between Lao government's revenue,
expenditure and gross domestic product (GDP) by using the Cointegration and Error Correction
model with the time series data from 1990-2019. The results of the study found that there is
a relationship in both the short-run and long-run. In the long-run, both revenue and GDP have
a positive significant relationship on expenditure with a significance level of 0.01 and 0.1
respectively. For short-run, only covernment’s revenue has a statistically significant
relationship with government spending at a significance level of 0.01, with the coefficient of
ECT equal to -0.781. In the test of residual normality distributed and serial correlation
indicates we cannot reject null hypothesis, meaning that the model used in this study is
suitable for testing the relationship between revenue, expenditure and GDP of Lao PDR. The
researchers also suggest that the government should decide on expenditure and revenue side
by side by increasing revenue and reducing expenditure simultaneously to manage the budget
deficit because the increase in public spending helps to stimulate economic activities which
will result in an increase in government revenue.

However, this study uses a small sampling and is a study of only one country.
Therefore, further researchers should consider panel data and use more independent

variables in order to more accurate predict.

Keywords: Revenue, Expenditure, Gross Domestic Product, Error Correction Model

Article history:

Received 13 January2023  Revised 7 May 2023
Accepted 8 May 2023 SIMILARITY INDEX = 0.00 %

172 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



1. Introduction

The global financial or economic crisis has resulted in many governments facing huge
public debt and budget deficits (Presbitero, 2010). According to the sustainable budget policy,
the problem of public debt and budget deficit is still a problem that both developed,
developing and underdeveloped countries are facing. Cottarelli and Schaechte (2010) have
argued that the short-term budget deficit results in increased unemployment leading to the
problem of continuous accumulation of public debt and exceeding the level that is said to
be sustainable, causing difficulties in adjusting policies or macro variables, especially affecting
the gross domestic product (GDP). To solve this problem, the government should reduce
expenses or increase income sources and income sources that have a balanced budget or a
low dividend. However, if the country's economy is tied to foreign economies too much, when
external factors or the global economy change, it will result in changes in revenue and
expenditure, especially when the price of fuel. In order to understand those problem, we
must understand the relationship between the revenue and expenditure of the government
first, which has some research indicated that the increase in revenue or decrease in
expenditure affects the related variables and makes the policy ineffective. Therefore, before
increasing revenue or reducing expenditure, it is important to know the extent of the influence
of those variables that affect government expenditure. Although Lao PDR's economy has been
growing fast with an average of 7% per year, according to the collected data and the annual
report of the Ministry of Finance, it is found that the Lao government is experiencing
continuous and chronic budget deficit problems. In other words, the budget deficit is a
characteristic of the Lao government, and the government of each term tries to find a way to
solve it, but disable due to many factors. Sometimes reducing the problem of unemployment
needs to use the budget deficit policy. Especially during the Covid-19 pandemic, has affected
the economic system of Laos in a wide range and caused the government unable collecting
revenue as the target, but on the other hand, there is overspending which in 2020, the revenue
performance is reduced to 13.8% compared to 2019, but the expenditure performance
increased by 0.8% compared to 2019 and the budget deficit is equal to 5.2% of GDP
(Souvannachoumkham, 2020). However, the Government of Laos as well as the Ministry of
Finance have paid attention to the implementation of various financial measures to enforce
the implementation of the state budget plan to follow the National Assembly’s plan to ensure
that the economy is stimulated to grow and people have jobs.

From the mentioned problems, the researchers interested to test the relationship
between income, government expenditure and gross domestic product using the
Cointegration and Error Correction (ECM) model because: first, it is a convenient model
measuring the correction from disequilibrium of the previous period, which has a very good
economic implication. Second, if we have cointegration, ECMs are formulated in terms of first

differences, which typically eliminate trends from the variables involved, and they resolve the
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problem of spurious regressions, A third, very important, advantage of ECMs is the ease with
which they can fit into the general to specific approach to econometric modelling, which is in
fact a search for the most parsimonious ECM model that best fits the given data sets. Finally,
the fourth and most important feature of the ECM comes from the fact that the disequilibrium

error term is a stationary variable.

Objective of the Study
This study aims to test the relationship between government’s revenue, expenditure and

the gross domestic product of the Lao PDR by using the error correction model.

2. Literature Reviews

Wagner and Weber (1977) said that changes in government spending would be more
effective in the long term than in the short term due to operational reasons (defense), wide
administrative scope, and economic development planning. In addition, the increase in
government spending depends on the government economic activities. When the government
devolves power to the local government, local government spending must go through the
political process, so it is seen that there are many factors that determine government
spending. On the other hand, the problems and obstacles of managing the government's
expenditure budget are caused by the lack of knowledge and understanding of the budsget,
the lack of knowledge and methods of budget estimation, resulting in the inability to predict
accurately and precisely how much the budget will increase or decrease in the next year. In
addition, the tax collection system is not as efficient as it should be, causing the budget to
leak both at the local government level and at the national level, some governments still
lack of loan experience and budgets arrangement, resulting in extravagant and inefficient
budget spending. tested Wagner's law which found that the growth of government spending
has uneven patterns and jumps during major social changes such as war. The people who
have the right to vote are the reason for the expansion of government services, but at the
same time they do not want to pay taxes, which is a self-contradiction that is hidden in
themselves, and at that time, government expenditures will increase. Samuelson (1954) gave
the concept of public expenditure in the perspective of microeconomics, which is the best
allocation of resources in the event that the goods are public goods which is at a level where
the additional cost of producing goods is equal to the sum of the vertical lines of individual
demand because the private economic system cannot allocate public goods effectively. So,
there are many theories said that government has an important role to solve those problems.

Friedman (1978) developed the hypothesis that when government revenue increases,
it will result in an increase in government expenditures. This positive relationship when tax
revenue increases will lead to budget deficits. Therefore, the appropriate policy is to reduce

taxes to decrease spending and lead to a reduced budget deficit. On the other hand, the
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budget deficit cannot be done by the government's revenue growth policy and Buchanan and
Wagner (1977) said that under this hypothesis, government revenue and expenditure will have
a negative relationship because the increase in government revenue may make taxpayers
unhappy because they think they will have to bear the increased burden. Peacock and
Wiseman (1979) and Barro (1974) developed the hypothesis of a relationship between taxes
and government expenditure or revenue and government expenditure in which they assumed
that changes in expenditure would lead to changes in revenue. which they said in a crisis
situation will lead to what is called the displacement effect, for example: increasing
government spending in current will lead to increased revenue and at the same time,
increasing government spending will lead to increased taxes because when the government
spends, they replace it by taxes. which may be detrimental to the shareholders (investors)
and cause them to move the production base to other countries because they expected that
taxes will increase in the future.

GUlsen (2022) pointed out tax revenues, non-tax ordinary incomes, factor incomes, and
social funds affects economic growth and he also suggest that public investment expenditures
have long term effect on economic growth. Pak (2007) found that government expenditure
effect the growth rate of real GDP through 3 channels-total factor productivity, investment
and aggregate demand. The study of Cyrus Muriithi (2013) identifies the connection between
government income and Kenyan economic expansion. A descriptive research design was
included in this study. Since only Kenya was engaged, this study was a case study of a single
country. Secondary data was used to compile the tax revenue, which included import duty,
customs taxes, income tax, and Value Added Tax (VAT). In addition, the research gathered
information on non-tax revenue. Tables and figures were also used to illustrate the recorded
information. The result revealed that economic growth and import taxes have an unfavorable
connection. As import tariffs rise, so does economic growth, and vice versa. In the case of
excise duty, the study shows that if the pace of increase in excise tax slows, the rate of
economic growth lowers as well. In terms of income tax, the study suggests that a well-
established income tax leads to steady growth in government revenue. The study also
suggests that income tax has a direct association with economic growth. According to the
findings, raising the VAT has a favorable impact on the rate of economic growth. Nguyen (2022)
expressed that government revenue decreases while governance increases economic growth
but their interaction reduces it. Besides, trade openness and inflation are significant
determinants of economic growth in these countries. In addition, Rosoiu (2015) found there is
also important to remember that between government revenues and government
expenditure there is a bidirectional relation. Ofoegbu and Akwu (2016) examine the effect of
tax revenue on the economic development of Nigerian. By using the annual time series data
in the period 2005 - 2014 to estimate the linear income model and the human development

index with Ordinary Least Square (OLS), the research has been shown. The positive relationship
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between tax revenue and economic development. This study has shown the importance of
tax revenue for Nigeria's economic development and it can be the instrument for Nigeria’s
economic. So, it is necessary to take measures to encourage people to pay taxes and use this

revenue carefully.

3. Materials and Methods

Because Laos is still in the early stage of developing countries. Therefore, most of the
information remains recording in the traditional way so that some information is damaged and
cannot be disclosed, only some information can be uploaded on the website of the
government or international organizations, resulting can only summarize information from
1990 onwards. Therefore, in this study, we used the time series data from 1990-2019, was
collected from the website of the Bank of Lao PDR and the Asian Development Bank.

In this study, the researcher used the Cointegration and Error Correction model of
Engle and Granger (1987) to analyze the long-term equilibrium relationship between
government revenue and expenditure with the GDP variable as a control variable. Since
economic variables are often non-stationary, the application of such techniques to the analysis
will make the estimated coefficients more efficient and reliable. In addition to not causing
problems of spurious relationship. This method also able to analyze the effects both in the

short-run and long-run which the model could be written as following:

- Cointegration Regression

InS; = o + B1LnR; + B, LnGDP; + &; (1)

& = LnS; — By — f1LnR; — B, LnGDP; (2)
where & = 1(0)

,30: constant

,Bi: the coefficients of independent variables.

LTlSt: logarithms of government’s spending in period t
LnRt: logarithms of government’s revenue in period t
LTlGDPt: logarithms of GDP in period t

E¢: error term~N(0, 0'2)

If the ADF test of residuals found that test statistic of residual is greater than the
critical value for regression residual based cointegration tests indicates that we reject null
hypothesis or accept alternative hypothesis, meaning that there are long-run relationships
(Engle and Granger 1987)

Hypothesis: H,: there is not Cointegrated)
Hj: there is Cointegrated
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- Error Correction Model

ALnS; = By + B1ALnR; + B2 AGDP; + f360_1 + V4 (3)
which

&_, = LnS; — B, — B,LnR;_, — B,LnGDP,_, (4)
If plug (4) in (3) we get:
ALnS; = By + B1ALnR, + B, AGDP, + B3 (LnS; — Bo — B1LnR_y — B2LnGDP,_;) + v, (5)
V¢ error termNN(O, 0'2)
And Error Correction Model can be written as

ALnS; = By + B1ALnR, + [,AGDP, + B3ECT + v, (6)
ECT: Error Correction Term
B3: the coefficient of error correction term or the speed of adjustment toward the long-run
equilibrium which =1 < 83 < 0

3.1 Unit Root Tests
The augment Dickey Fuller test (Dickey and Fuller, 1979) is used testing the stationary
of time series data due to the conditional of VECM analysis have to stationary at first order
and written as:
- For none intercept and trend: Ay, = 0y,_; + Zle Q; Ay;_i +u; 7

- ForIntercept: Ay, = a + 0y, + Z?:l Q; Ay,_; + u; (8)
- For Intercept and Trend: Ay, = a + ft + 0y, + Z?:l Qi Aye_i +u; 9

Where, Y;: the series at t period, t-i: the lag length reduced by 1,
a, (3,0, @: the coefficients, t: trend, U;: error term

3.2 Cointegration Test
For test cointegration, the researchers used Two-steps ECM of Engle and Granger
procedure (1987) to determine the short-run and long-run relationships between the
variables.
First step: Consider a simple model, where Y; and X;are both I(1)

Yy = By + B X +uy (10)
If there is a linear combination of Yyand X; that is stationary (that is I(0)), thenY; and X;are
cointegrated. This implies that the estimated residuals are stationary, so that

=Y, — B — BX, (11)
Where B; is the long-run coefficient
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Hypothesis: Hy: There is no cointegration means that construct only the short-run causality.
Hj: There is cointegration, construct both short-run and long-run causality.
If the result reject null hypothesis, the model should include residuals from the vectors
mean that it has long-run causality and we should run Vector Error Correcting Model (VECM).
Second Step: Express the relationship between Ytand Xt with an ECM specification as
AY; = B3 + L AXy — il + & (12)
,33= constant term
P4= short-run coefficient, measure the immediate impact of a change in X will
have on a change in Yt
TT1 = coefficient of the estimated lagged residual of equation 10
&t = white noise error term

A
U¢_1= error correction term

Of course ﬁt—l - Yt—l - BAl - BZXII—I (13)
In this case OLS perform well.
AY, = B3 + BaAXy — 1 (Yeoq — B1 — B2Xi—1) + & (14)

3.3 Jarque-Bera Test

The Jarque-Bera test (Jarque and Bera, 1987) is used for testing the autocorrelation

of the model and can be defined as:
1
JB = %(52 +- (K =3)%) (13)
Where n is the number of observations, S is the sample of Skewness and K is the

sample of Kurtosis.
_ 1N Yi“V\a
K ==%i-17) (14)
0': the biased estimator for the variance
Hypothesis: HO: Residual are normally distributed or P-value > 0.05
H; : Residual are not normally distributed or P-value < 0.05

3.4 Serial Correlation Testing
It is a test of autocorrelation of independent variable of time derivative. In this test,
Portmanteau test will be used to check the problem of white noise and autocorrelation which
has the formula as:

- 1
Q=n(n+2) ) —=—=p*() ~ 1
j=1

M: number of Autocorrelation

)(2: Normal distribution with degrees of freedom1m

pJ: Autocorrelation value calculated for lag |
Hypothesis:  H,: there is White noise

Hj : there is not White noise

178 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



4. Empirical Results
Based on the basic conditional of ECM, the series must be stationary. The first part of
the table 1 below show the value of tested non-stationary and the second part of the table

express the stationary of time series data at the 1 differences of the statistically 5% level.

Table 1: Unit Root Test Results

Hy: Non-stationary H :Stationary
Before difference

Interpolated Dickey-Fuller

1% 10%
Test » 5% » MacKinnon
L Critical . Critical .
Statistic Critical Value (Sig. Level)
Value Value
LnR -2.089 -3.723 -2.989 -2.625 0.2491
LnS -1.655 -3.723 -2.989 -2.625 0.4546
LnGDP -0.903 -3.723 -2.989 -2.625 0.7869
After 1°* difference
D.LnR -3.012 -3.730 -2.992 -2.626 0.0338
D.LnS -3.693 -3.730 -2.992 -2.626 0.0042
D.LnGDP -5.428 -3.730 -2.992 -2.626 0.0000

Note: the value in parentheses is MacKinnon approximate p-value

According to the ADF test above seen that before diff, the revenue and spending
variables of the Lao government are not stationary, but after 1* differences, we can reject the
null hypothesis and accept the alternative hypothesis, means that the variable is statistically
significant with a significance level of 0.05 and can be used to test the relationships and we
get the long-run model as:

InS; = 0.3818 + 0.9138LnR, + 0.0580LnGDP,

(29.23)* (1.92)%** (5.19)%
R? = 0.9984,Adj R*> = 0.9983,F = 8573.75, Prob
= 0.000,Root MSE = 0.07777
Note: the value in parentheses “()” is the t-test
* xx ¥x% Statistically significance at 0.01, 0.05 and 0.1 respectively.

As the long-term effect model above, it is indicated that the independent variables
can explain the dependent variable by 99.849% which the most influential factor being
revenue. In the long term, income has a positive significant relationship with expenditure at a
statistical level of 0.1, which means that if other factors are constant, when revenue increases
by 1 % will result in an increase in Lao government spending by 0.9138 % and vice versa, if
the government revenue decreases by 1 %, it will also reduce government spending by 0.9138

%. As for GDP, there is also a positive significant relationship with the government’s spending
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at the statistical level of 0.01, meaning that if other factors are constant, an increasing in the
GDP of Laos by 1% will result the government’s spending increased by 0.058% and on the
contrary, if the GDP of Laos increased by 1% will cause the government’s spending increased
by 0.058%. However, an analysis was found that the constant coefficient has a statistically
significance level of 0.01, means that even if the government does not have revenue and the
GDP does not increase, the Lao government still spends.

According to the ECM condition, the researchers continue to conduct the cointegration
by Engle-Granger test and expressed that the test statistic of residuals equal to -4.580 which
greater than the table of critical value of Cointegration test at the confidence level of 90%,
95% and 99% respectively, meaning that the & stationary at 1(0) indicated that the null
hypothesis was rejected or accepted alternative hypothesis that there is error correction
model and written as:

ALnS, = —0.0030 + 0.9261ALnS, + 0.0307AGDP, — 0.7810ECT

(-0.17) (13.74)* (1.16) (-4.42)*

For the short-run found that only revenue and ETC are statistically significant of 0.01
level. If we suppose other variables are constant, when the government’s revenue increased
by 1% will cause the government’s spending increased by 0.9261 %. In contrast, the decreasing
of 1% in the government’s revenue will cause the government’s spending decreased by
0.9261 % which is according to the theory of the government’s revenue and expenditure of
Freidman (1978).

For the speed of adjustment or coefficient of ECT stand between —1 < ECT < 0,
based on the assumption set indicated that the deviations from the long-run equilibrium are
often corrected by the speed of adjustment of the ECT through the data set which the
coefficient of ECT equal to -0.781 meaning that the residuals of the government’s revenue
and spending derivation from the equilibrium point in the past year will adjusted to the long-
run equilibrium by 78.1%.

To check whether the model used in this test is suitable or not. The researcher
conducted a test of the distribution of volatility with the method of Sharpio-Wilk W test and
results:

Table 2: Residuals Normality Test
Shapiro-Wilk W test for normal data
Variable Observation W \% z Prob>z
Residual 29 0.98138 0.577 -1.134 0.87163

As the table 2 above we cannot reject null hypothesis at the statistical level of 0.05,
shown that the residuals are normally distributed, then we conduct to test serial correlation
by Portmanteau test and result in:
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Table 3: Serial Correlation Test

Portmanteau test for white noise
Portmanteau (Q) statistic 12.0097
Prob > chi2(12) 0.4449

For the table 3 above we also cannot reject null hypothesis meaning that residuals

do not have serial correlation problem or there is white noise which indicated our model is

goodness of fit and appropriate to predict.

5. Conclusion
5.1 Results Finding

For the analysis of the relationship between revenue, expenditure of the government
and GDP of Lao PDR by using the Cointegration and Error Correction model, it is found that it
is according to the hypothesis. It is also found to be related both in the short-run and in the
long-run. In the long-run, both revenue and GDP have a positive significant relationship on
expenditure with a significance level of 0.01 and 0.1 respectively. For short-run, only
government’s revenue has a statistically significant relationship with government spending at
a significance level of 0.01, with the coefficient of ECT equal to -0.781, suggesting that almost
78% of the discrepancy between the long-run and the short-run is corrected within a series.
In the test of residual normality distributed and serial correlation indicates we cannot reject
null hypothesis, meaning that the model used in this study is suitable for testing the

relationship between revenue, expenditure and GDP of Lao PDR.

5.2 Suggestions for Use in This Research
This study will provide some important information for related policymakers for
implementation of short-run and long-run policies to meet the development goals. The
relative departments could manage revenue and expenditure efficiently to push economic
growth. Because the budget balance will give the government money to manage and develop

the country continuously as well as maintain economic stability.

5.3 Further Research
However, this study uses a small sampling and is a study of only one country.
Therefore, further researchers should consider panel data and use more independent
variables in order to more accurate predict. In addition, other models should be used to
analyze to compare with this method which method can provide more accurate prediction

results.
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ABSTRACT

The purpose of this dissertation is to study: 1. The relationship between
transformational leadership, quality of work life and aachievement culture organizational with
employee engagement of sub-district administrative organizations. 2. Comparison of the
dedication of sub-district administrative organizations classified by size of sub-district
administrative organizations. This research was a quantitative research by using a
questionnaire. The population is 3,182 employees of sub-district administrative organizations.
And the sample size was determined by Taro Yamane's formula at the confidence level of
909%, the sample group was 285 people. Accidental random sampling collected data for 400
people, the researcher therefore used a group of 400 people. Statistics used to analyze the
data were percentage, mean, standard deviation, Correlation Analysis, Multiple regression
analysis and t-test.

Findings showed that 1) Transformational leadership and achievement culture
organizational positive direct relationships with employee engagement at the statistically
significant level of .01. 2) The size of sub-district administrative organizations that are different
will cause the staff's dedication in knowledge and thinking with emotional commitment there
is a difference. The medium-sized sub-district administrative organization will have a
dedication in knowledge and thinking with more emotional dedication than large sub-district
administrative organizations. But there was no difference in employee engagement medium
and large sub-district administrative organizations.

Policy recommendations: expanding knowledge of organizational behavior that
correlates with the dedication of employees and executives of sub-district administrative
organizations apply research results to develop employees to be dedicated to their work to
achieve the highest efficiency and effectiveness for Sub-district Administrative Organizations
in Thailand.

Keywords: engagement, employee, Sub-District Administrative Organizations
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3) n1snsgaun1safndeygyn (intellectual stimulation: IS) U889 N1 5w U
Auansaluntsuidgmvsamtdnaulaenuuimislung o uidgmegiudussuu Tnegune
duasulindnaussiaunaidygyivasnishinegadivnng uazdivduasunisuitaymilaedassves
wiinaw fihazgaunsanisuadymveanidnaiu (Yusuf et al. 2020) Tngn1snseaunivailayayily
sedUTiEThmeauNRgu Suaudes uasBendesauAnvasinng fihdfdnunsuuuiaznazdu
waraifuayuaIAnaivasIslufigntios wandssquasinunauiiAneg1sdasy dusuiiiduil
nsBeuiidudsiifien uazanunisalitlinadniefulonialunisiious fRamunmdniy Anoeis
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Andaferfudesineg wazmnisfaninlunisdndiuaureananian (Bass and Bass, 2008) fi1as
nsgdunumeneesntlunsainsassAadig Taonskeinuduausfigiu Ansoudagmill
warinisanunsaliindnedsvlg linsensdenieinsalluiiasisasfsatuanuiianaines
aundnusiazau arwasln 9 wagiBufdgufaisassdldfunisfesvenifnnudasuelu
nsguiunsuiladaminazAunisuily (Bass et al. 2003) Tnggunazduasulvntdnauaziiam,
alayeyuaznisanegratiivara Tunenduiu nsnseunedaarvisdaasunisuidaynlaedasy
veaniinanu manszqunsaitynn Tafseadufiinszdudauliiaudnadrsassduas
winnssu wagvhmemnuideuazadonvemuied WuAeiuiiiuazesdnig fihnsdsuulasy
aﬁuagué’mﬂmmsﬁmﬂLmaaﬁ%mﬂmj 9 wagimuIon1siud 9 Tun1sdanisiutymnives
09An3 BaaztrensruliiAnnuAndsding 9 fMenueariidmsslunsuitamedisseunoy

4) mfiafisnnuluiaanyana (individualized consideration: IC) nunefia §i
aruauladuaudesnisiiazyana wagilvgmuidninudiwaziiniuddy Ineginoy
Wisuatloudiinasundeflidusnunfiaisasssalontadinlunisisouiadva o vesdmuusiazau
ierudugiuasiuln finasiaundnenimvesgmunagiiiousunuligadu uenaniinag
as1susseniavesnishinisatuany nerdefsnnuuandissznitayananisadatiaannudy
Janyaraifussiuiifiazquaniudesnsvesimuusiazau v dudlisuinvvdelfuun
fou wazSuilsfernauazanudosnsvesday fildanudrendlowasativayu deasedis
Damsuazaannuimeseniingnig uenainidisuiieiudesnsanuiansnuagzengoensd
duuvesusazauiifinmuusazauasnsaneuliiuiinld famudinadmaazussiuaalalunns
fimunuetaziiusigelafiuiia3elunisyiienu (Bass and Bass, 2008) furlarwaulafuaiia
Fosmsanmdiianazmnivlnveausazelagvimihiduldsvdenuinw ganaldsunsiannleg
dnenmiigatuogiseiiios TemalunmaiFeuslmi q gnasrsdunfeufuusseiniafiatiuayunis
Wuln AnuLaneesEninyAnalulivesrusienIsarAuusIsaulasunseausu (Bass et al.
2003)

2.3 wurRaeafuguam@ialunisinau

Huse and Cummings (1985) lalviAa1ununeveInmAIndInlun15vineu nunen
ANNARRATaITUTENIANUUTITaUIMT oA N e lalusuveIyARa iU TE ANENAYD903ANTT
visednienilsganndinlunisvihau fe Usraninavesesdnsduiilesnainanuananlunuyes
ngummLUumaaULummmﬂmﬁsm Uszaumsallunisiau dailvinedne uilaudiowelaly
iy 9 wazeduiedn quamFislunsianuzdmanossdnig 3 Usems e Usensusn daeiiy
NaNARY889ANNT Usznisfiaes treiiinuiguaziddlavesiufiinunasaauduusegelalunns
9y Ysenisaaning Aannlunisiauasdissulsedng e ujiAnuaunm@ialunis
yherudwareauvjuimvosniniy tnefideldinusidin auuuiAnues Walton (1974) Téun
(1) Aneuunuiidusssunazifisswe (2) anwwandeulunisinuiigngudnvuziazUasass
3lemalunmstauinruausaveayana (4) mufiamthuazanuiuadunulaegisoneinsali
AN MR luNTTIRzdrEalAAnALumveIntnaulugauIn
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2.4 wurARREIRUIAUSTINBIANTUUUYIHARIS

“YaussauesAn1s” dnasdeulesfunginssussdnis nsvviumsvhauluesinis
vido mnuidu filuesdnig Taeszuuanien anude uazwginssusmiuvesnulussing iloadns
Huussriagiu (Gordon et al. 1990) MAntulussdmsiuasionisimuanginssuvesaundnludn
Tutligtiuagdeadouiianalulading q Wewisuiiuiudunadenilfiuasuuvadly ssdnsisdes
fnsiameuannsnvemuiiosesiunsasuulasiiieiu Inefinneulussdnisazdoinan
nszfedefu lunsmuwimslml q fezufudasulunisufiRnuvesnu nasnaungingsui
wifnaulussdnsBade welfilunumslunsuiifnu Suvuumumginssuindnaulussdnig
ndefuunmiddunmsyssngRufoaiiitugunaneniude adew duf fe Jausssuesins

SausssuesAnsiaudAyrestdnig teliussauadiialunsufifnuves
sadn1sluldegadiusz@vanmuazysz@vdua Sathe (1985) na1vin JaiusssuldvnasensAnislu
Funsrurunisdnauls Felasudvinaunnanude ddewiliAaeisnudesiusiuiulunis
93AN"3 denasieszdumsiuiantunisainielussdnng wieldidunumaumsuiuaausiuiuves
wifna muthmnevesesdnisiinald Tiussaradidanuiadglingnmu fenuyniudessdns
Tagsnysauideuazarien

nANa @5en3 way asfiung Yo (2560) a8 TWUSIIUDIANTUUULNAA 15T
infuguuuuiamsssudilésuanuiennnn deesdnmsdinlug deandamihfunmsudsiulugsia
Tusuuuulnml Fagnéndudidenuazauls TunnAvesnsdnisgsia Jadpaiiunisudetunaznnsg
vimsudndulidngmaairsnandauazils Tasrunalamaasegia Ssdimnedesfufionts
asanariils Tnewy wistusazanuduien@n asmanin Anuauysaliuy anuwdeaain &
mMsuIsanmwaIndennieuen liuaudavguuarmaiuasuulaseg wraiutunisia
wiinluszore ioussauanuidimune T3devimdddaiauluidimune wiadudagn 1
ANuENINTaaEANNARTENYRmHnuATnaNURLlAFY Haneuunugs TneduuimieUfuR 3
AU B NFUTMINITWUITU MINTEAUNITNMY waLN1TUSNTaNAT

3. 3auiiun13e
3.1 Usgnsuasngudiagig

Ussrnsvesnsideadsil fo dr31n1sesdnisuimsdiiualsisndnaniseg)
naemauninaudndludsinosdmsuimsdiusiua S1uau 5,300 ui Fafatelivinnsduuuutugd
(Stratified Random Sampling) Ineudaluniadiuau 6 a1m innsdusegisdaninlasnisduaann
16 17 Samin fesdmsuimsdrudiuadnnu 94 wis wagiiszansiduninnuesdnisuivmsdiu
ANUBIIUIU 3,182 AU

ngusnogwitldlunisfine fe wifneuesdnisumsdiudiva Muuavuiangy
#rogalnglignsves Yamane (1976) Aszfuauidoiu 90 % léngudaognadiuim 285 au du
iegnuutady wudeyaldsiuin 400 au §ideddldnguesnadiuau 400 au
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inTsilefldlunside

nsfnuiadildszidsuisidedeuina tndesdleildlunisifuReuuvasuany las
WuUABUATY Usenaume

dil 1 AoruvaneUalutoyarhluvesinouuuuasuay

il 2 aeunuieaiu nmgfiinswasuulas aanm@inlunisvihenu fausssuesdnig
WUULIRad 59 AUANYINTBINTINAT

4. Han1539Y
NSANWIIBIANTITBINENUBIANSUTIMsEIumMUalulsEmAalne Tnan1sfinw Aadl

M19199 1 SEAUNTIERINSURULUATIAmMaRa ALY NMYRINTNIUBIANITUTISAIUAUA

mazé’ﬁﬁmﬂﬂﬁauuﬂm Anady  SD. wuamna
nsiiaviwang1adignunIsal 447  0.39 1Nitgn
nsasaussdunale 4.68  0.37 1niign
nsnseRuneaRleyan 4.46  0.39 1niign
nsideisrnudutaanyana 458  0.33 1nitgn
1afy 454 030  wniign

Tunmsamangiiniswasuwdaseglussdvinniign Weiasailusesu wui dunis
aSusetumalafiddeiniign sesawn A memdsdarnudutaenyana susenisidvsne
ageligaunsal wagnsnseunvaRdy dadetesiign

M19199 2 SEAUAMNINTINTUNITINNUTANEAANYLMYRINTNILBIANITUTINTAIWFIUA

AMNINAYIN U599 Auade  SD. wlawa
surnouwnuLusTTILALL e 457 040  :niign
suanmadenlunmmihnuignavdnuuzuazuaendy 449 035 1niign
aulanalunsimuauasaveyAna 459 032 1nitgn
suauimtiwagausiuaduay 459 034 1niign

\de 456 028  wniign

Tunmsamganndislunisianuegluszdvunndige Wefinnsandusiedu wui fu
Tonmalumsiaunanuannsavesyaradufunuiniuasmmsiuadunuidnadomndian
sesaan fie sudmeuunuiidusssuuaziieme uazsuanmwindeslumsvinauiignavdnuay
uazUaende flaadeosiign
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M13199 3 sEAuAUNNTInluNTYIUTdEad oA LY IMYRINTnUeIANTUTIMTAILMUA

TAUFTIUBIANTUUUYINAANTD Aade  SD. wlawa

At mnglunisvininu 4.67  0.50 1niign
AUNTINUTITN 4.48  0.52 1niign
sunuAnTFulunsiau 4.68 049 1Nitgn
awinuliussaidvang 475 044 1Nl
1 4.66 038  wnilgn

Tunmsaniausssuesnsuuuyadisegluseduunniign Weninnsundusiadiu wui
awihnuliussgidmineliaaionniagn sewmean As muanudnsisulunsihag st
Tun19919U wagAuMITINUEn IAnedetosian

M13199 4 sEAuAUNMTInluNSYIUTdEasoALYImMYRINTnUeIRNTUTIMTAILMUA

AAYINVBINLNUBIANITUTM S IUAUA Auade  SD. wuawa
ANUYINNNAUIAR 464  0.42 1niign
AUYHITN9013H] 4.62  0.39 niian
AVILYHMNNNGANTTY 4.59 0.35 mwﬁq@

1 462 034  wniign

Tunmsamamnamjumvesniinnussdnmsuimsaiusvasglussiuanniian Wefiansan
Wusnediu wuin ansiammiseusandidedeniniian sesan fie Arwmmmisensual uay
muuangAnss Seedetosiian

AdeldnsimseianneeiBany (Multiple regression analysis) wuudumeu (Stepwise) Lie
Anwidvdwaves Amefinisivasuntas auamdInlun13ny LasfausITIeIANITUULY
wadi§a Tidamadonuvimesiinauesdnsuimsdiuiiua

M19197 5 HAN1INAFOUANLAFIUAIENITIATIENONDRELTINY

Uady dud. R R Square F Model Sig.
(AnAsi) 4.616 0.763 0.582 183.716 0.01*
TAUSTIUDIFNTLUULINAA ST 0.526
Amzfrhmsiasundas 0.447
ANINTINLUNTTYINI 0.323

o v A

*ydAyNTzau 0.05
NANTIATIINUT Mldsiiannsaiunsanuvjuimvesiinauesdnsuimsdudiua
(YD) Ingdesdrsuainuinlunides laun TausssuesAnisuuugesnadnias) a1egiinis
Wasuudas (X,) uazamnm@islunsyineu (<) augidu Tnefudsi 3 didaunsasuduiue
AnuvmvesninauednIsUImsdusiualyy) d¥esas 58.2 {3dealsirAdudszansvesih
unendeuduvaunisvhueanuumesminauesdnisuimsaisivaly,) laeldazuuuiu Ao
Yy =4.616 + 0.526X, + 0.447X; + 0.323X5
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N153ATIEUTE U UAMUYUMYBINTINIUBIANITUSINTEIUAIUATIMUNANUIUIA VDS
DIANITUINITAIURIUA A28 Independent t-test

A151991 6 NANITVAADUALLAFIUIY t-test

, . Yun89AN15 (Mean) )
AUYUNVBINTINIY : t Sig.
YWY IUIANA

ANUYIITNALIAR 4.61 4.71 -2.171 0.031*
AUV T3a] 4.59 4.71 -3.062 0.017*
AILYILNNINGRANTTY 4.57 4.63 1.445 0.116

T
o w a [

*lydAyNTzau 0.05

NaNTITENUT YRBIIsUSINSEIUATIUANANIE AR DALMY ST NLUANANS
fu 2 dhu leiun eamjummnsensual wagammnIsANsAn egrsildedfyiiszdu 0.05 d
ANAUINMNINGANTTH VUINBIANTUTINTEIUIUATIUANAsd AR ALY B sl
UANA1SAY

5. d5U aAUseKa uaztalauauue

5.1 d3U wazanusiena

1. wduiusseninaniggiinisiudsuntas, aunmdialunisiieu uagmusss
93AN1IWULYINad15e AuanumvainueadnIsuImsdusua

amziihnsasunlasiiamudiiusiuananjumvesniinay faihiosan ANEHUINTT
WasuuUasamsavilsimdinanulussdnisesndagdsfutyrduiuuegdlunsuj i e
arumaniladeldhunuuaginnuasduie S fldusysansoadussiunalality
i Teensnssdulimdnauineunsgietesulumevhauegiaue wieursufuuiludym
Tunsyrnuldegradussuu naundgdamiduaaiunisalinn q saedtinieluduwuulng o vials
wrnunengmvnawilelemmedslng 9 vinliesdnisanunsatensugguassannegnelaain
ausdiosulalunisudledgmuemidnaunnau saudeisdudywinsguatertaldantnauiu
seyana Welindnauidnidiesguiuaziaudfyiesidnig aenadesfiuuuifnves
Bass and Avolio (1994) fi1103dn1501ATgAIATevlndandnnisuinislunisiduniiedin
WasuuasiirlmAntunmeluesdng Weliminmuluesdnniemuruvlasnsldemansuazial
Tunistdutingde afneiguasmaslalunmsufiinudieenuduls nssdulimdnaulduaniaiiy
Anutu mnuansneenuiieliiAnusgloviinessdns

Qmmw%ﬁmiumsﬁwfmﬁmmé’uﬁuéﬁ’ummvjmméuaqwﬁmmlm%amﬂﬁgqul,ﬁmmﬂ N3
af1anuan@ialunisia 1BudeiididunasiinnudiAyediads aunndinlunisiauly
Srvaugvasanufianelalunsyinudy wdwmador v vesminguwazan U] iRnu uazds
HudsgelaliiAnanudesnisviieu SailugussaviamuazUszavinavesesinig Fsaenndoiu
Farooqui and Nagendrab (2014) lmﬁmanLsammmwmmlumimmuﬂummnumaqwumm
Tsawsuluwmngammamues nuii dadeqaam@iansvihanu suaudesiu seufudmneuas
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AfonvesesAnsdssanoa NIy ildninauiiiauadfi sousuidmansuay
AEUYDIDIANTT

fausssuesAnisuuusnadniafinuduiusfuauvjimessiinem feiidesann
fusssuesAnmsuvusjmadifa viliesdnstuindeusetvmne fvuaie wagarusiomnsd
wlenadns Tnefimsinmuussansamnsinnuvesninauegislndda atiulufinnudusa aee
nansulininauinanujum sibindnnuljifauldegianuidianuannsosazsuesiula
Huviladen lassjmidvesdnaduluamutmineindiuassslovidonsdnisuazyssvivu
donARBaiu NaSA1 NTUNY (2558) Nud1 TausTTuesdnis danuduiusiuaiuumlunisinay
ArynLsEAI NN LAY asANTT Saufurhau faufuiauie fearusdlauaganusjum
vhauwes winnuielesdnsuszaunnudidaussgantming

HANFUTUTIEUAIUYILNVDINTNIUBIANITUT M TAINAIUATIUNATUTUIATDIBIANTT
U3sduiua wud AunesAnsUimsd i UaiunAdNaRe A I YW NaLLANG
2 9 laka AUYINIeeT Ul LagAMINYIWMVIAINIAN dIUANNYINNNNGRANTIN VU9
psANsUIMIEdUiUaTiumnssdsasoruvmvesninaulaiunns sty atidesanwineniy
p3ANsTUIRLENETTanmLIndBuN I uTiaTuayuNINIT aenadeiy MacDermid et al.
(1994) find1rdrauduiiusilnddafuiilounnuvesniinaulinalsslovifininnii uaz
danAdeIfu Bencsik and Juhasz (2010) Aildesuneitlussinisawisivg ninsuilentadosadly
msfmATmdITS AT g Tutufou LA Eans nanfe lidumamsuindu And
Y upziimsfnsiodiudaunn

5.2 dawausuusluiBulauny

1. dwiuduimslunass fideuusiliihienndesiletarmumjumvesninauly
MHiteUssiliusssummmumvesiinauniady dsassiliduimmsuieszdivvesnusiumainy
YUNNANUIAN AUanesunl kazaurimangAnssuvesniinauluesdnis sauds
a1unsaAInIINanIsUSURNukasnstiusnsuidseesula ndatdymaurumvesninay
ogluszdium fuimsmasganunsatiieaiedlomwnunsuimsunldlumsinnsniinauls wu
nsreAneuunudusssunaziioane msaianmwindeslunisvinuiignaudnyusuaz
Uaenss maialemadhiumsiineusuiiisadestunu assdulininauiinnunseiedesulunis
yharuegians 1udu msjumvesminauazinduldiiu Tusgamnm@inlunisvau uazame
Frhmswasuudaduesing Sadufeuliiaznoliifnanumjumvesmiingy

2. gusmsniasgasiuleunglvdimaseauanuumveaninauluesdinisegia
seilles tlensuisseRumnujumvesmiinay danavjumduiunndesudlulusidnig uas
thuadwsTldlUAumamauazudlodymldegieiunied Snvsuimanaszanunsntinaniside
Tuuszgndldiitenm simunliminnuAaausiumliiueng WeliAaUssansnmuazUsyansua
geansioosdnisaely dadu nniienauiteaadluldlunsesuemguazia axgaevinliui v
masgfinaudlanndeiy
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5.3 daiausuuzdmiunmsiseluafedely

1. foRunuaneuideluadell fuadonisimuiuuifaanujumsesminy 39
AU antnauduianysau awnsadudulddn anuimvemidnaulsznauluae
3 Jade Téun (1) amnuvjumnisaudan (2) Anuyuimynsensual (3) MavjmmiangAnssy 3
aeandasiunLIAnTas Shuck et al,, (2017) fatiu Tumsiduaduioly §iduiauouugin musam
yosntinnuduiindsunsnnans uazransufiReu Wusudsau delinsiauuAnnusum
vesntnaudmanansu iR uventneu

2. msAnwINsianwAnaujimvemnnudmananisuiRnuvesntdnau
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ABSTRACT

The objectives of this research were 1) to study the components affecting the change
agent driving; 2) to study the environment data that related to the change agent driving; and
3) to analyze and formulate a strategy for driving change agent towards strong community
building under the context of urban community. The mixed-methodology was conducted in
this research, the sample groups and key informants used in this research consisted of
1) community leaders who have participated in the strengthening and developing change
agent project; and 2) stakeholders in the area or nearby communities. The quantitative
research was conducted by questionnaire from 162 samples. The qualitative research was
conducted by in-depth interview and focus group discussion from 84 key informants. This
research analyzed data by descriptive statistics, stepwise linear multiple regression analysis,
content analysis, and SWOT analysis.

The results revealed that four components consisted of Transformational Leadership;
Networking; Food Security; and Community Management had affected to the change agent
driving towards building strong communities. Also, the study found important findings as
follows: 1) participation enhancement; 2) food security building; 3) network integration;
4) “Leader must do first” conduction; 5) people encouragement; 6) social adaptation; 7) next
generation leader promotion; 8) public awareness; 9) thought leader searching; and 10)
community fund seeking. These findings used for formulating strategies in 4 aspects as
follows: 1) integrating workspaces 2) founding support systems 3) enhancing leader
capabilities and 4) creating innovations for community driving. The important
recommendations are as follows: 1) emphasize on networking to operation support; 2) adapt
the activity according to various situations and social land scopes; and 3) strategies or

innovative model should be applied for driving change agents to cover all areas widely.

Keywords: Strategy, Change Agent, Urban Community
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ABSTRACT

This research study aimed to 1) compare the acceptance of organizational restructuring
of employees from the PEA (Provincial Electricity Authority) in Phetchaburi province, classified
by personal factors; and 2) investigate the impacts arising from the perception of the
employees from the PEA in Phetchaburi province towards the acceptance of organizational
restructuring. Quantitative analysis using an online questionnaire survey was used to collect
data 235 employees out of 279 employees from the PEA in Phetchaburi province (84%). The
hypotheses were analyzed using Independent Sample t-test, One-way ANOVA, and Multiple
Regression Analysis.

The findings showed that: 1) the acceptance of organizational restructuring of the
employees from the PEA in Phetchaburi province, classified by education background,
division, work position, and work experience was significantly different, whereas the
acceptance of organizational restructuring classified by age was not significantly different and
2) the perception of organizational restructuring, which explain the variation of the perception
of oreanizational restructuring with the percentage of 75.0, when considering independent
variables included the acknowledgement of organizational restructuring (X;), duties and
responsibility (X,), and organizational restructuring process (Xgz). The equation of regression
analysis was

Y =0.348 + 0.434(X;) + 0.256(X7) + 0.303(Xq).

Keywords: Organizational restructuring, Acceptance, Perception
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ABSTRACT

This research aims to 1) Study the community-based flood disaster management
approach: case studies in Khon Kaen and Songkhla provinces. 2) To study the nature of
community participation and level in community-based flood disaster management, a case
study in Khon Kaen and Songkhla provinces. 3) To study the problems of community-based
flood disaster management, case studies in Khon Kaen and Songkhla provinces. 4) Propose
guidelines for community-based disaster management a case study of Khon Kaen and
Songkhla provinces.

The research methodology used a qualitative case study approach, with in-depth
interviews of 30 key informants 15 per province from regional organizations, local government
organizations, and communities involved in disaster management based on community
involvement. In addition, document analysis and non - participant observation were used, and
data were analyzed using inductive analysis and cross-case analysis.

The study found that 1) community-based disaster management was the foundation
of both case studies, which involved dividing the disaster management process into three
stages: before, during, and after the event. This was done in the form of a committee and
working group appointed by the provincial governor, in compliance with the Disaster Prevention
and Mitigation Act of 2007. 2) The nature of community participation involved community
surveillance, participation in meetings, expression of opinions, and the establishment of
community volunteers. The level of community participation in both cases was only nominal.
3) Regarding the problem of community-based disaster management in both cases, the study
found that there was a problem with insufficient budget allocation for disaster management,
even though there had been joint planning among various sectors. 4) Recommendations
included the need for government agencies to genuinely involve the community in disaster

management, and the need to amend laws to promote participation at all levels, in order to
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reduce risk for the community. It is also important to enhance the knowledge, capabilities of
both government agencies, communities in disaster management, to maximize the
benefits and efficiency of community capabilities.

From the cross-synthesis of the two community-based flood disaster management
case studies, it was found that the disaster management approaches were similar. Things that
are different. Songkhla has a plan at the community level for each community, with all
sectors participating in planning and providing disaster knowledge to the community. A flood
map is prepared. Create a map of vulnerable groups and the preparation of a nanny house
or head of the alleys In doing this kind of operation, the province of Khon Kaen does not
operate. And different contributions by Khon Kaen Province Participation was at level 4,

consultation level, and Songkhla was at level 5, which was just a consolation.
Keywords: Disaster management, Flood, Community based
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2. L@ﬂﬁqﬁLLagﬁquaﬁﬂﬁLﬁlﬂ?%aﬁ

2.1 wwrAnfignfun1sinnisaudesainsiefita” (Disaster Risk Management: DRM)
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LUINNN15TANIS 2P2R Feaenndasiu Coppola (2007) LAa3U3995904n153An1 588 AUR Taun
(1) m3desfiunazussim (Prevention) 1unisannansynuvesdunsofiaziinaindefith (2) ms
Ww3eunINIen (Preparedness) lunsdaviadesileuazaulifussmvuiifinnuidosdens
WUR (3) N13MaUauDe (Response) Junsnsziniiteasvierdanansenuresdeofivaiintuluvee
Ande uar (4) mavtunl (Recovery) Wunmihdussausunduganunsaiunfndmnldfunanseny
NNAYAUR

é’ﬂwmzmiﬁdauéauLLamzé’umiﬁé’;uiamaqsqmuﬁwumzLﬁmﬁuiu%umauﬂws
Uszifiuauides Faagyinliguaunsuifeonndgiuanuidssesls dennsdestunasusam
wansznudunisiessiolnensaiiethlugnsnsusunsimududeftied ey feiludiud
dfnyiigavesnsiniounsvessury MstunufeftR msiineustliiud wrhiwagyszvmu s
guadnwminensuywd Sanaunsal waziiielesiusunsioredinuazninday Fupoudidunis
fanslunmzanidunazanuseuiifetulussriadade venanifsludanmslfinisinely
SosFufitiniamumunazfudgunudesdueivd ielfannsofuiledufoivilueuian 3
fumeudeudadetiu axfinsussdiuanudssts Wefamuaniunsaiatuasuiinaiicy g
A9AAADINUAITNITUANZNTTUNITNRUINITATYTNILATEIAURIIYIRA (2558) N15ITLUVUITNIS
Fnnsiiazyilvanmnugapdeldunn msdnnissefivadunssuiunisiveos WAL LS
Aouinme Mssulislunneanidu mMsussmnnd $redin LLaxmiﬁuﬂwé’qmamiﬁﬂ FsmsUseidiu
audssiuagilianinsananisaivansenudedin niwgau waznsm 5@ teiduuselonily
MsMuEuiiedansauidesesiaiuseuy uasdidenadostu Sjostedt and Sturegard (2015) 7
a1 MsUsziiumnudsaazAaUsIwU1a (Risk and Vulnerability Assessment) aiuagsin
Sfudszreuiildurnansenuuasgindunisaousnyuey fuMuIINIguIa Lavesdnisnieuen
53 55T LLaz‘iLm’wﬁﬂmut,?isml,t,awamLﬂmmﬂugﬁmm

Jyvvesnsianisfofivignnfelasedovuvudugiu iosanuszavu fe ngu
flFsunansenuandeiifuniigauas SudiidussaunisaiuniigainfefiviaSsneuldsunis
famsoensls yarafienudiiafigaisrtuiuiuasanuussuisdugururemuesdailinni
Huundsdoyaiidrdy ddunsinnisdeitilasordomueudugiutu nslimmuddyfusersy
Feflarwdrdny esnnuszeudunguusnidoundyfuanmzaniuluiiuil memhenunady
Jedndudeadiindnnuanansalitudsemeu Tnedandngnsousunistestutazussimansisate
Lﬁ@lﬁﬂizﬁuwuﬁmmmmﬁuazmmLsi'fﬂ,ﬁ) Warunsyriniaziiuaudfylunistesiunas
ussmassude Ingludessoanutismdenniienuniaiy deaenadesiu Abarquez and
Murshed (2004) 93u7891 TnquszasdvesnmenssuNTUITMsANLABINufTR Ao iilelvuey
wisunfendmiumanisaiduninelddtuuasufuuggusuliianudangu lnensdadauas
fneusy AuznssuMsUIMsAnIAsInAsidRezdiglunsdidufanssumuusudanisanuides
ARt uaziliiulainussginguszasdveanuinis msdanisdefitilagendoyuyuugu
Tnserdensfidrusanvesuszrsulunngdunou aenadesiu Sharma (2021) n1sdidausinges
yurulusdufiodussdusznavddydmiunsdanisfeftflasodogueudugiu Snvisduans
Tidiud gusuiimawdoumauasnsiuylusedugs uazaenadosiu Maskrey (2011) sz mnlal
finsfduiuiiuitimesssrsuiiudifissnisativayuiasunuiiieatdassaisiugunasdus

236 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



[

zlajﬁmiu"'] ﬁﬂwﬂ,ui vyreInItuIdbuinuddu 1u%’umaum3m’§8ummw§am YININNANS

aaa

JguU WLLa ﬂﬂUﬁﬁﬁ]V]'ﬁWﬂlﬁuquV]ﬂm’ﬂmLﬁﬁlﬁ/]"i] Lﬂ(ﬂ‘LﬂV]’Jll Msud wieusvaraminAlu

=

309g
Y
Padudrdnlunisdansfofith lnevis 2 nsdasduiunmsUssaudeyatuaudenioning1use s,
a Y = o

plinandIniteyalumewnsiaiulseusulasui Gaennaeaiu Pineda (2015) Na1331 N15HAY

Y
=

LAUAYAIUTT W3e Early Warning System miﬁiﬁagalﬂé’aﬂimwuﬁL?{m%’aﬁué’umwﬁﬁwé’q
Indidanludnvausiidnlaldig uaglusmziforfuiudddiglasunansenunauiiefuisng
Audunsuaziian uag Mercy Corps and Practical Action (2010) Wiud1 syuuiieusealsvtiniy
Yy (CBEWSs) Aiflszvrvudugudnans saelviquaulivnineinsuazauainsalusieaduile
wRemSosLarnoUALasmgNIaii vl degeliussAnEaw Asdlvlsuruanansoanandes
il nsfidausiuvesyusuluynseduly CBEWS dnaglianuddniunismeunsdoys
Uanemauazn1sliinaluladissdusazimngan Taslunnqdunounsudsiiudoyauardearsdud
mnudndugesysannisiunngdu liiesdumiienunaig ssdnsunasesdiusiesdiu meau
atfuayuiliisates uaznAUsz 1YL Jsaoandesty Prasad and Cockfield. (2014) Wud1 “Ans
Budumsdeans” “msquadiildiunansenu” way “maidenanudifiogerdefigndes” Wunagndi
fonunnfigaluteiifingnnds Tuiuesfeadu “nsuaniasuanutigmvdedeiulaziu” ns
W3BAMAUNTRIALEILTIAT” warnsUsEauruiu S UIaKaeThsnudug” Wunagnslunis
Ususmdannifngnnde nsszyuaznsUsadunagnslunisuiuiafunngivimiiieadestu
vipaduaztelissuiaidennagnslunisuiusmlieeiiussansnmuazduiifesnsvesauluyumui
fimmiUsIwne uay Kapucu (2006) n@11i1 msdeansifunszuiunisiiesdnsaneloudeyasiiu
Foamslugadindug vesesdnisuielusinsinisdu lunsedie Feyafifiuszansawlnaniu
YOULINUDIDIANTUATHAIUdIAYADAINEILITAVRIBIANITIUNISS Ul oAvan 1un1ally
anmwndondetAfivAsuutaddesnaiiuszansnmmngniduiiliAnanaliuiuougs faduds
Sududmiumsuanasudeyaiigniosedisviuvisg
wwnnnsinnsfeitRgnndelesodeguyudugiu Sidmunendnidunisiidusiy
yaayuvy Woliuyudndunumsiniunae faduls Ysziiu uasswdunenumiseudy
NUIBUNIATT T9@U50aTUTEAUNTRAIUT TNV YNV UTINIAVa URA UKL TN IAAIVATIE
SnwazaenndeafunuiAnnistdiusinvasmrumuduuuiutulanisidusuremaidiemie
Ladder of Citizen Participation U84 Arnstein (1969) fi® miﬁﬁauﬁma&ﬂmzﬁuﬁ 4 SEAUNIS
U3nwimide (consultation) waz seaudl 5 adudissnisuasula (placation) muadrdiudnesiu ae
Wusyaunisildiusiniissusluuiunseseaunisiaiusiuiiiosu1edlu (Degree of Tokenism)
nanfe lumunuguyudisuwazitalenmalsosedla wiaaenisindulassinlaedunuressy
Wi Bnviednwenisiidudiuvesgurududisanisdiiiudssguoonaudaiiu dnnsdade
RUGRGHGRTFERRLHGAY LLazs"J:uﬁ'uLEJ'ﬁziqumﬁ%m%mﬁWﬁu Fadululudnuarvesnsiidius iy
msdindulanarnsuftR delanuaenadestunuAndnuwaznisiidusanves Cohen and Uphoff
(1977) nd1n nwagnisfidaudiufienudrdyuasdionlidilagaiufuwasqeiuanves
nszaunIRand Saldtanseurumsatanisiidausiuly 4 duneu 1Hud 1) msfidausaalunis
Andula (decision making) 2) nsfidusaulun1sUUR (implementation) 3) n1sdiusiulunissu

237 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



naUsyleviiayrsonnudeneNaza i (benefits and/or harmful consequences) wag 4) 154l
drusinlunsuseidiuna (evaluation)

5.2 daieuauugluuleuns

1. Wnhenuniesgiudetuasdnsunasesduiesiuiadeiiudimatoyanislu
yualuiiufififnnudssdasUszausoith Tnedunisdnassnsulildifeglunsdousugs
wiglinsuisdeyaiuiadsmesUszvvuiifinruuszun ddliannsatemdediedld ieflazls
Frewdenguiuseunadududiunsn

2. msassarumsgatingliuiuserliienug uazerudnla SedusseiiAniy
andefitisingg Inelisuiienudemeiissfntumunasiunsiinousuiiteifisdanuanso
wazdnenmMkarlausnlunswuETey e linugususagananainsUsednguu

3. Asifindaruannsalviuyurulagoraadaslasnisdaaialinnaussanvudl
anuf anadlelunistesfuasuilofuansisade Tnomsisaasuanadiussmvuiiondoeglu
yuyuiildunansznu Sarunsendndssunsefiiatunasisudoe wagligusudianddn
snflunnduneuvesmsdanisfeRtlasedegumuugm

0. fofeftRduanad mslimsnanundeusiudu Inglvmhenuniads esdns
Unasesdiuvieadiu mihenuilfedostunisdansfefith aedvnig uazniaUssrvuUssy
Srufuiienunu Anwdgminazguassa annisdani sfeRdaniun Weiluuumsnisuile
TymuasiinUsgansamesanlunisdamsdeidalueunan

5. MafmuAToIevizensaiessuvasauma liiazdumsinunisieans ns
wanieudsarnthiulssvivu lneasdniteyaliussuvudiladnewagns sdu Tnansimun
sruunsuiadousnomaluladfiviuasie

6. paAnsUNATOSEILT RIS omhenuTiAgTosmsTinsnsvaoumsioaiisly
15911961199 U Maudeass 159umskan 91asmavd ndsaniinisesnlueugnlineasng
Tegmelingrunemuguenasviengmneiiiendes iledunistiestusruumsszuielallian
ANudsmeluaun

5.3 daiausuuzdmiunmsiseluafedely

1. m3fnwaiwolumsnaunauuumansifodsimasiioliaunsaiag
WrlauumamsdanisfeidRgnnseluiudlidaaunndstu iWeminnsdumneuaneuide
vduindudesrfonsideideusinandudmdszney wu daduiidmareninudi Saveanis
JansfenvRannislaeefeguvulugm lhud seaunsiidusuvesussyivy anufisnalalunis
Famsanssudsvemhsnudifldiuiedes UssdvsravesnsiamsfeftRgnndelasendoyuyu
Jugu 1udu

2. fiadlams@nwinsdanisseivgnndslasendoguvuduguludmiadus 7

Y
1

Uszaudgmwhugenn waliluiuiesegiawiiou 2 damianladnw 1insdanisedals
3. gnaulamsfnyinisdanisdeivaludsziandu Wy 1ady Souds Aulaaundy
lspszuin Wusiu

238 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



LONE591999

4

NsuUYaUTEMU NTENTINEAsLazannIal. (2562). aslunieuaarunisalannieguind-ya U
2562. [ooulawl]. fuiile 10 AaA 2564, 910 hitp://www.water.rid.go.th/
hyd/Report/Mun_2562.pdf

nsudesfunazussvansnsdy nsensasmelng. (2553). mMsanAAEssINaE TR
NFUNNUMIUAT: UTEN LI5A WiuR o,

nsudesiuuazussmansisudy nsensimialneg. (2559). unugnsaransnsudasiuuazussng
ansnsaulE W.A.2560-2564. [eaulatl]. Auiile 10 naA 2564, 91
http://www.policy.disaster.go.th/cmsdetail.Policy-.45/39671/menu 8585/5067.4/LWU
gnsA1ans nsulesiuuasussmansIsaie+n.A.2560-2564

ANzIUFuATIERIUNSEUNTTULRaAuMmannde. (2554). duasiziuniseunissulisungnnde
2554. [peulati]. Auiile 10 gaims 2564, 910 https:/kads.psu.ac.th/kddm/file/
km/hs1975.pdf

Tassmsiasetedlodlueidaiiiosuilofunsiasuulasanmgiionnia. (2557). Wessuilasions
WaguuUasanmgiiennia. [eeulay]. Auile 10 naiau 2564, 70

https://www.tei.or.th/ thaicityclimate/public/work-7.pdf

dinNUANENITUINIRLATYRALALEIRNWANA. (2554). NAAdMYNALBLImIALUUUINIM
gfﬂkﬁ Gross Regional and Provincial Product. [ooulaii]. fudle 10 naAL 2564, 91N
http://www.nesdb.go.th/Default.aspx?tabid=96

dinauradszmuil 6. (1.U.4). sruutvian dnjwes-usid. feeulail]. Audle 17 nuaiius
2566, 30 _http://www.flood.gistda.or.th

Abarquez, I. and Murshed, Z. (2004). Community-based disaster risk management: field

practitioners’ handbook.. Bangkok: Asian Disaster Preparedness Center (ADPC).

Arnstein, S. R. (1969). A Ladder of Citizen Participation. Journal of the American Planning
Association, 35(4), pp. 216-224.

Blaikie, P., Cannon, T., Davis, I., and Wisner, B. (2005). At risk: Natural hazards, people’s
vulnerability and disasters. New York, NY: Routledge.

Cohen, J. M., and Uphoff, N. T. (1977). Rural development participation: Concept and
measures for project design, implementation and evaluation. New York: Cornell
University Press.

Coppola, P. D. (2007). Introduction to International Disaster Management. China: Elsevier.

Huxhan, C., and Vangen, S. (2005). Managing to collaborate: The theory and Practice of
collaborative advantage. Oxen, England: Routledge.

Izumi, T. and Shaw, R. (2012). Chapter 3 Role of NGOs in Community Based Disaster Risk
Reduction. In J. William L. Waugh (Ed.), Community, Environment and Disaster Risk
Management, 10, 35-54.

239 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023


http://www.policy.disaster.go.th/cmsdetail.Policy-.45/39671/menu%20%09_8585/5067.4/แผน
https://www.tei.or.th/
http://www.nesdb.go.th/Default.aspx?tabid=96

JANLI. (2011). Framework on Community Based Disaster Risk Management in Vietnam.
Centre for International Studies and Cooperation.

Kapucu, N. (2006). Public-non profit partnerships for collective action in dynamic contexts of
emergencies. Public Administration, 84(1), 205-220.

Maskrey, A. (2011). Revisiting Community-Based Disaster Risk Management. Environmental
Hazards, 10(1), 42-52.

Mercy Corps and Practical Action. (2010). Establishing Community Based Early Warning
System. PRACTITIONER’S HANDBOOK, Mercy Corps Nepal.

O’Brien, G., and O’Keefe, F. (2014). Managing adaptation to climate risk beyond
fragmented responses. Oxon: Routledge.

Pineda, M. V. (2015). Redefining Community Based Disaster Risk Management (CBDRM)
through Enhanced Early Warning Processes. International Journal of Information
and Education Technology, 5(7), 543-548.

Prasad.R. and Cockfield.G. (2014). Perceived community-based flood adaptation strategies

under climate change in Nepal. International Journal of Global Warming 6(1), 113 - 124.

Sharma.R. (2021). Community Based Flood Risk Management: Local Knowledge and Actor’s
Involvement Approach from Lower Karnali River Basin of Nepal. Journal of
Geoscience and Environment Protection, 9, 35-65.

Sjostedt.F. and Sturegard.V. (2015). Implementation of Community Based Disaster Risk
Management in the Mekong Delta , Vietnam. Lund University.

Trogrlic, R. S., Wright, G., Adeloye, A., Duncan, M. J. and Mwale, F. (2017). Community based-
flood risk management: experiences and challenges in Malawi. International Water
Resources Association,1-13.

United Nations Department of Humanitarian Affairs (UNDHA). 2007. DM Glossary, 1992: 28;

EEA Environmental Glossary. Geneva, Switzerland: UN/ISDR.

240 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023


https://www.researchgate.net/journal/International-Journal-of-Global-Warming-1758-2083

wueNIsdaEsuNsaseandINguImIanawitanauuu 1
Guidelines for Promoting Rice Exports of the Upper Northern Region 1

Tuitun Aselmuna’ Lavamg’

(Nanthina Damrongwattanakool® et al.?)
UNANED

et Tngusrasdifiodumsuuuunsdanisviddgunuiiomsdiesnd wuamsnisiaun
Fuamnauinunsng annsainisinums Wiannsadeslesiugdseentn waznagndnisdaaiunisdsesn
11 iedesilefldfonsaunuingy nmsdans uaznsdunival nguiegsdeinunsnangudminniamile
mouuul laun Jawmdadiune dmyu Wedlnl wazusgosasu wasnunsnsnulasin1sduasuni s
gnamnssu (wuadlug) dasoon léun U3en TssdaTanlnyad $1in U3em 3104w 156 S Funuunda
NuRsns Loua Famiayuyudniniydunsd druaniansin Janingasing nquiaviagusunens
duvsdUnuudningy Jminda1ung annsalnisinuasning A1in Farialesdul wagaunaugdseantdilng
sunguAIBg 19T ILIL 50 518 TaTzidoyafeitnisiuunuazdnszuuteyaiiiensudany uagm
Anudtusvestoya wag nszuaumMsasuuUa

nansANINUT (1) JUnUUnsTansrldgunuiiientsdsosndnvesnguiminaamie
vy 1 uisliidu 2 dnvagaumsnan ldun saiaddseandnansiinazdnis waznseanuuy
1912202MNENEY (2) MINUUIMNTHALNFNE N nasnuasng L5ed/avnsainainens Tanansnideules
fufjdsseandnvesnguisminniamieneuvy 1 luswian wuiwi 3 nduiisnideuiiaenndostiu Aeuswiiu
NFAUATENY INUNUTEUUNIIATIAAB UM INARVHAMANANNINTTINMMUA SIEINTUTINSATY
eiereninnmely uazneuenasAnsluusazdiuresiui nanah uazanedldgunuing (3) nagns
msdaasinsdseand1n madudurnmememaaneihidanuietunaudnvasidouins guves
Audndiadiuth aundiuresnansfeasgIu GMP uag HACCP Tunssuaumauussudmn sl
fuszneumsnelmifiaulansdsoandnn wionamu uazannsalimalulaidvaiionisiieu aeldns
atuayuresanznsuNIRIiunuIAYy NANSANYILALAIALENTY S0 Right Team Rice Team Vit
yranshldgumudniionisdieenaisiinngg fenunsaldmsAsiiesgiiionusunisudauazdmie
Igpghadusyuy

AdARY: N153NIalY UL NaeNSNISALESNNITANEBNTI NIAAIALUULINEILANIENAY

‘azmalulagnisinens InnInerdesisigaung, 52100

Faculty of Agricultural Technology, Lampang Rajabhat University, 52100

% pnuriId WIBun Nesan Asey qudni finsed fadaan w3 vug wag Judes fdd

% pornchanok Tonglad,Siraya Janasak,Tipparat Tikapanya,Mayuree Chompoo and Jumnian Mesumlee

2 augdneInsinnig waz ° anzmaluladnisinuns annIneaesnvigaiuae, 52100

*? Faculty of Management Science and “*Faculty of Agricultural Technology Lampang Rajabhat University ,
52100

* Corresponding author: nanthinap@live.com

241 Journal of Management Science Nakhon Pathom Rajabhat University Vol.10 No.1 January-June 2023



ABSTRACT

The objective of qualitative research is to search for a model of supply chain
management for rice exports, ways to develop the potential of farmers' groups, agricultural
cooperatives to be able to connect with rice exporters and rice export promotion strategies.
The tools used were group discussion, observation and interview. The sample group consisted
of farmers in the upper northern region 1, including Lampang, Lamphun, Chiang Mai and Mae
Hong Son provinces, and farmers under the Industrial Rice Farming Promotion Project (Big
Plots), The exporters are Sawat Phaibun Rice Mill Company Limited, Rebert Rice Company
Limited, Model farmer groups, producing organic crops, Hat Kruad Sub-district, Uttaradit
Province, Ban Mae Prik Lum Organic Agriculture Community Enterprise Group Lampang
Province, Phrao Agriculture Cooperative Limited, Chiang Mai Province and Thai Rice Exporters
Association,. Samples are 50 in total. The data is analyzed by classification and systematization
to answer questions and find the relationship of the data and the change process.

The results of the study revealed that the model of rice chain management for export
of the upper northern region 1 can be divided into 2 types according to the market, namely
rice exporters, rice and parboiled rice markets as mass market and specific marketing groups
as niche market. For the potential development guidelines for farmer groups, mills, and
agricultural cooperatives to be able to connect with rice exporters of the upper northern
region 1 in the future, it is found that all 3 groups have a corresponding connection point. The
issues of creating a network, planning the production inspection system to meet the quality
standards emphasize on managing trust from both within and outside the organization in each
part of the upstream, midstream and downstream rice supply chains. For the strategy for
promoting rice, exports should start by finding a clear downstream market in order to define
the characteristics or standards of upstream rice production and develop midstream with GMP
and HACCP standards in the rice processing process. New entrepreneurs who are interested in
rice exporting investment and able to digital technology are developed under the support of
the Government Operations Committee Education sector and the private sector, called the
Right Team Rice Team. Personnel in the rice supply chain for export should have knowledge

which can use analytical thinking to plan the production and distribution systematically.

Keywords: Supply chain management, Rice export promotion strategies, Niche marketing
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ABSTRACT

This research aims to 1. study the transition of the Thai public administration system
from e-government to digital government in terms of public service delivery, 2. study problems
and obstacles in the delivery of public services. 3. compare the effects of the transition from
e-government to digital government that affects the delivery of public services; 4. study the
development of government services that affect the delivery of public administration.

The research methodology used a qualitative case study approach, with in-depth
interviews from 3 agencies: The Revenue Department, The Department of Land Transport and
The Department of Rural Roads

The research findings were as the following:

1) the transition from e-government to a digital government has resulted in the delivery
of public services becoming more convenient, efficient, and time-saving. The previous
approach required individuals to fill out forms and physically visit government agencies to
request services. With the new digital format, service recipients can now carry out various
transactions through platforms such as Line, leading to increased convenience, speed, time
efficiency, and cost-effectiveness in service requests.

2) The transition from e-government to digital government has problems and obstacles
as follows: (1) Problems in information technology readiness and budget (2) The problem of
creating understanding and coping with changes among operators and service users (3)
Problems in integrating and linking information with other sectors (4) Legal limitations that are
not conducive to development; and (5) Lack of personnel with expertise in information
technology system development and service personnel.

3) The comparison of the transition from e-government to a digital government,
regarding the impact on the delivery of public services by three government agencies, reveals

that they are aligned and moving in the same direction. The transition is characterized by
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service improvement and the integration of technology in the provision of public services to
the general public, private sector, and others. There is also a consolidation of data connectivity
among government agencies.

4) Development guidelines focus on enhancing the skills and knowledge of personnel
through training and knowledge-sharing initiatives. This approach is essential to address the
common issue identified in all three case studies, where the majority of the workforce lacks
job-specific skills in service-oriented tasks and there is a shortage of specialized experts.
Additionally, the management of knowledge within the organization needs improvement to

facilitate collaborative innovation.

Keywords: Transition, E-government, Digital government, public service
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ABSTRACT

This research aims to study sought to investigate the basic information, operation, problem
conditions, product development needs, and guidelines for the development of herbal tea products
from local wisdom to promote the creative economy in Kanchanaburi. The data collection for this
research will involve two groups of participants. The main data providers were community
enterprises that produce herbal tea products based on local wisdom in Kanchanaburi province. The
sampling method for this group will be a convenience sampling technique, with a minimum of five
groups of 10 individuals. Another one is the sample groups consisting of individuals who have
previously purchased herbal tea products in Kanchanaburi province. The sampling method for this
group will be a convenience sampling technique, with a sample size of 400 people.

The qualitative research findings from the interviews with community enterprises that
produce herbal tea products based on local wisdom in Kanchanaburi province, turmeric, ginger,
lemongrass, pandan leaves, citronella, and butterfly pea are the main herbs grown. Their business
is wholesale and middleman. Storage of fungal diseases and water constraints cause production
fluctuations in the communities. Moreover, community groups want to pass down local knowledge.
Thus, they have attempted to create a learning center for herbal medicine students. They also strive
to match commercial shop product quality.

The quantitative research results from individuals who have previously purchased herbal tea
products in Kanchanaburi province aimed to identify strategies for product development. It was
found that the variations in demographic factors significantly influenced purchase decisions for
different product options. Additionally, factors related to purchasing behavior, such as the reasons
for selecting a particular product, the location of the point of sale, and the motivations behind
purchasing from specific sources, also influenced diverse purchasing decisions. The change in
purchasing decisions was 45.20%, with the remaining 54.80% impacted by other variables. When
each side is considered, products have the most influence on the purchase decision (Beta = 0.31),
followed by price (Beta = 0.26), place (Beta = 0.18), and promotion (Beta = 0.10). Therefore, the
development of herbal tea products should focus on packaging that preserves product quality. The
products should be diverse to cater to the needs of various consumer groups, and clear product

information should be provided to instill confidence in consumers.

Keywords: Herbal tea, Local wisdom, Creative economy, Purchasing decisions, Consumer behavior
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MTUTTUaLIBMTVUENEn AT BensdautauaziFendeusyfusilunssauses foonuuy Guan
y3otinnisnain erauanstusenly uiisesndlsussainsiutasssiamfsaognieldngUseasd
wdnlng (Objectives of Package) find1efufe (1) iiedesiundnsiamt (To Protect Products)(2)
e iendnsausi (To Distribute Products) (3) tilelasanyszandusiug ndnsdasi (To Promote
Products)
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Usziiug duves warsuins surs1sylad (2562) dAnwiieadu suuuunisnaia
g3nadudeauladlulsewmealng wudt Jadedrunisdaasunianisaain nsdndiniie ladafnd
10 wanstast msliuinig wagnsruaunsiiiuay dmaredndulatodudoglusedumn
$y@en mBes uayTvnard nindasuy (2561) WWanwiAeafiu Msfnuniadefisianinasonis
dnanlatorludarinnigauyd wui e o1y warmeldiuaniu dearetadoduduszay
mansnana lunsdnduladeuldunnsetu sgrsdifedida wissiunisanuiwansietuitade
fundndn uwazteamsunsdnsminefiunnsaiu
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3. 3autiun133Y

3.1 Usz9ns fAaaeg

Tunsifiudeyalumasiiunsifed swwdslvtoyaoendu 2 nguldun

1. nguinegrsiamisyuvuindnsayulnsangidyyviosiu ludmianigauys 91n
$rundamiaguruludmianigauyd demuasiau 1,071 918 Tagyinisdadonnduiaodis
FamAayuvuiifgadesnidnvuglndiAsaiuanudeans ldswau 63 18 GamAayuwu, 2565)
Ingldign1sdudenngusiegisuuulaini (Quota Sampling) Aa Nsgulienlagivuanuauyd
unUsznsvesnguiogsmdunasilumsinauladon uasvhnsdunival egnedes 5 ndutuly
91N 63 NEY 91U 10 AY

2. Usgrns Wdun fuslanilidentendndarivrayulng Tufmianigauy Tasld3ns
AMurunguiiodnedildarunsansvauiavesuszensintuou uansiuiiissinddiuiuuin
(Cochran, 1997) fiszfuanudesiu 95% (Z = 1.96) lneildnd1uvesdnuazysyeinsiiaulawiafu
0.5 Aszsutadfiviniy 0.05 ansamuILIUINTeINgUT 1B MBULUUADUANT LNz L
1§ S1uruiedu 384 au usiiiolestudofnnaralunismoundunvuasuaiuludasiiis
WiorInANaNnavesteya Jladsemazuiuruanguimegintuegieiies 1w 400 au lagld
TBNsduiagmuazan (Convenience Sample)
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3.2. insasilanldlun1sidy
A A Al aw g & % 9 ¢ a =
wieseanldlun1s3deluasell Ussnaulume wuvaeuny wazkuudun¥alddniuy
flaseasne lngg 338150 TI3a0UA1R YA NADAAG 8ITENTNNAYINUBVBINTTITe A UTo VRS
mauluwuuasunularuUdun1wal (Index of Item-Objective Congruence : 10C) ANKHLT8I¥18Y
FIIUNIEUY 3 11U WU ARTiaNdenAdainiy 1.00 911U 16 90 UazAdviliauaenAned

WINAU 0.67 91U7U 3 99 31NUUYINNITASIVFBUAIANULTDLUVDIUBAIDIUYBILUUABUNY 728
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TuUsunsuduiasuneadAnnnguuszanng ifdnvarlndifssiunguiiegna $1uau 30 au Litevnan
Fuuszansasoudamean (Cronbach’s Alpha) wuiniaduuszandivadu 0.970 Fsunnda 0.7
LanTi LuvdeunNil ﬁmmuﬁL%aﬁaLLazmmmﬁﬂﬂiﬂumﬁLﬂiﬂzﬁﬁ’umjmﬁ’aashﬂé’ (Cronbach,
1970)

3.3 nsldadanlilunsimssideya

3.3.1 adAnssann Mn15uanuasai1ud (Frequency) Aadeiavndn (Arithmetic
Mean) Saeae (Percentage) LLazﬁauLﬁmwummgm (Standard Deviation)

3.3.2 nsanszvdayalagldadfideayunu (Inferential Statistics) Tdafifinns
ATILVANDENVAMNIUNTATIEANNSITLAT9ET1e (Structural Equation Modeling: SEM)

3.3.3 Msaasizideyalasldainigenunin (Qualitative Statistics) 19n153iAseyi
ilam (Content Analysis) fio nsiiaszianndesd Ustlon wielanufineaunainmsduniwel
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| o

A191991 1 N15AATIETANULUTUTIUNIARE? (One-Way ANOVA) vasseauanuAaiiuninetade

A

Frunisdnduladondnsudivayulnsangidygivesiu lufminnigauyd fudladodiu
UszyNIAans 91UUnNeIL WA 818 SEAUNMIANY) 91T wazselisaiiou
p-value
Jasudunisinauladenansoud SEOU o snelasa
LA 21 31N u
" MsAne WAy
AuARLiL Yion15Tvedu Tinade 254 002 955 .002** .000**
nsindulatendnfusivosig
nsmdeyavesdum visemsilSeuliiey 677 1.650 037% 165 145
sandeute fuasomsinaulade
HANSUINYDIVITY
JUANYAIYDIUTTUTIN UAzfIved 076 602 523 197 071
WAnSuT Srasonsdndulatondnios
UYBINU
nsUsEduiudifieainsnissuily 034 847 004** 241 164
assnanveaayulng Inasanis
dinanlatondnfuriveaviny
AN wazaudelunisde ua 760 683 067 255 100
somsdndulatonansusivomin
NstAuINTTeYa kagn13eIEAIY 658 2944  .041* 447 .000%
AEAINNINITVIBVBINUNUANULTAS
Sosmeiiug fwasionisdnaulade
HANSUINVDIVITY
Ansdedevesnananunadiamie 724 346 063 518 059
yuung 4 fnadenisindulade
HERNNINVDIVITY
SEAUNEAIAYNNGHH .05
Hadedunginssunisdondendnfasinaulnsngdtygvieduiiunndetu deasosziuves

nsinaulagendndunvayulnsangilyayviesdiu Tudwm
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A5 2 HANTVAFBUAILNITIATILNANUUUTUTIUMAUFET (One-Way ANOVA) U8458RUAITY
Anviuniseladesunsdnduladondadusivayulnsnngidayaiviedu ludwmianigauys du

UadeanungAnssunisidonTonansng

Jasudunnsinduladenansael p-value

W1 W2 W3 w4 W5 Wé W7
PwARiY W3enNs3IIvedu Tuasie 000" 016 014% 000" 000" 809 066
nsinauledonan e
nsdeyavesdum visen1siSeuliigy 000 000 344 .000%* 000 .021 018"
sfoude finasonisinaulete
WM UNUDIVITY
Eﬂéjﬂwgﬁmaqujmﬁmsﬁ LAYAIUDY .000%* .000**  .064  .000** .008** 413 121
WanN T Tnasensindulatonan s
YU
ﬂﬁﬂjgsﬁqﬁfmﬁuﬁlﬁlaa%’qqnqﬁ%ﬂu .000**  .013* 393 .000** .000** 073  .001**
assnanveaayulng Inasans
Fnaulatonansasivosviny
AEzeIN wazaudeluniste na .000** .000** .000** .000** .000** .000** .002**
sonsindulatonanfasivosyin
nshiusnisteya wazn1381uieady 000% .02*1  .032* .000* .001** .322  .001**
ALAINNINITVIBVBINLNUATLLAA
Sosmeiiug fwasionisinaulade
WM UNUDIVITY
mmﬂwﬁaﬁamaaﬁwammﬂLma'ﬁamﬁfﬂ .000%* .002** .000** .000** .000** .001** .000**

YUYUA 9 dnadon1sandulate
KR VR

sEAUNEA 1A NNGHH .05

NaMTIATIZRATIIERneENA) (Multiple Regression Analysis) wandliliiufialadeidana

Y
q
nansinaulagondndaueivayulnsangd

Y

Uy vieadudaninnmeyauys
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Total_Product

31 e

Total_Price 26

5 Total BUY

Total Place 45

10

N

Total_Promotion

UNUATNT 2 mamﬁLﬂiwﬁmmmaaﬁwmm

A151499 3 mamﬁLﬂiwﬁmmamaawmm (Multiple Regression Analysis)

o Adjust R
ALUT B Beta t Sig Tolerance  VIF
Square

NANAN 0.636 0.308 6.306 .000%** 583 1.716
5787 0.508 0.260 5.718 .000%* 672 1.488
anufiTRsvine 0.398 0.175 3.743 .000%** 633 1.579 452
ANSANLASTUNY 0.208 0.103 2.236 025% 649 1.541
A1INAMN

** seAUdga 1A NINann 0.001
* seAUlya 1A 19aH8 0.005

wamﬁm'ﬁwﬁmmmaaawn@m (Multiple Regression Analysis) vastladgauaiulsyau
wmimmmﬁﬁamasiamiﬁmﬁu%%amamﬁmsﬁﬁumyulmmﬂqﬁﬁfyjzyﬂﬁmﬁu Faninn1gyauys lagdl
fin Adjust R Square Winfu 0.452 muneaanudn saudsaaseite 4 fauds Wi Jadedundndu
590 @onuiidasmine warnsdaasunisnisnatn awnsatanldlunisesueiis nsedulade
wanAnsivnayulnsangidygy viesdiu fminngouys 1§esas 45.20 drudndovay 54.80 1Ty
SvSnannduUsu

Lﬁaﬁm’im’lﬁh Tolerance uaz A1 VIF (Variance Inflation Factor) Lﬁamwaaummé’mﬁuﬁ‘
FENINAWUTDATE IANANTITILATIZENUT A1 Tolerance Vo3 Uaduaundndasivindu 0.583
Yadedusaiitu 0.672 Jadeduanuiidnsminemndu 0.633 wastasdudunsdaadunig
AMTAAIALIAY 0.649 GedA1idnlng 1 nuneauin duusdaseyniazlinelhiAndym
Multicollinearity wagan VIF v09 Jadeaundnineivinniu 1.716 Jadesusianindu 1.488 Uady
fuanuidasminewintu 1.579 wardadedunisdauasunanisaatauindu 1.541 Sawdu 1 vide
ilndwils mneanudn fudsdaseyninazlineliAatigym Multicollinearity iy
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1 v A =

Jaduniignsnasanisdnduladondndugivayulnsangiidyyiviesdiu Jminnigauys

3
1% a Y L3

uniigade Jadusunanias (Beta = 0.308 ~ 0.31) s0sasunfe Jadususia (Beta = 0.260 ~
0.26) tadesnuaniuiidndming (Beta = 0.175 ~ 0.18) ua Uadesnunisdaaiumnanisnann (Beta
- 0.103 ~ 0.10) muAU Fsanansauansle

nsAnsEidayaannsauneal lnensléadfdmmunin aunsaasuissnudiAglaon
fyanulnsaulnaiiingu Iéviinsugnldun ey Sydu ueau Tume aglad fmganslas uenge
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Audrtdnsmingluieassndud deansiiseldiiiindu fefululssifud wandifudn
sioamsvesuvulufunsimugUdnvalliiguiaulaunnd sy

5. d5U aAUsKa uaztalauauue
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Fianaauyd dsdesnsfiazenszdununimndnfausilildnsgusasinuain uazneguiay
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A1IL5049 wardusnal nindasiuyg (2561) na131397 Ussvnsludaminnigauysidadesu
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