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Abstract

This quantitative research aimed to: 1) examine public participation in crime
prevention and technological security based on the Balanced Scorecard (BSC) framework
within the pubilic, private, and civil society sectors in Bang Khen District, Bangkok; 2) investigate
crime prevention and technological security practices using the BSC framework across these
sectors; and 3) analyze the impact of participation on crime prevention and technological
security. The sample size, determined via G*Power, consisted of 129 civil servants and local
citizens. Data were collected using questionnaires and analyzed through descriptive
statistics—including frequency, percentage, mean, and standard deviation—and multiple
regression analysis at a significance level of 0.05.

The results showed that 1) participation in crime and security protection in technology
by balanced scored card of public sectors, private sector and civil sector in Bang Khen district,
Bangkok Metropolis  with a statistically significant level of 0.05, overall was at high level
(X=3.75). Participation in control and evaluation was at hish level (X= 4.23). The second
participation in policy and planning was at level (X= 4.07) and the last participation in decision
and activity was at level (X= 3.59) 2) Crime and security protection in technology by balanced
scored card of public sectors, private sectors and civil society in Bang Khen district, Bangkok
Metropolis with statistically significant level, overall was at highest level (X=4.00) Financial
dimension was at highest level (X= 4.438), the second dimension was internal process (X = 4.33)
the last dimension was competence and learning (X= 4.11). 3) 3) Multiple regression analysis
revealed that the participation variables collectively accounted for 50% of the variance in
crime prevention and technological security within the Balanced Scorecard (BSC) framework.
Among the variables studied, 'participation in monitoring and evaluation' was identified as the

only factor with statistical significance.
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Iafifin1simsieinisannsenvan (Multiple Regression Analysis) @1n13881119N15NeNT0i508

o w

av 50 lnesuusnisiidiusiumuauiasUssfiunadusuUsieifideddgadn

A9 1 nsildusundmananistesiudiseivgyinisulazn1ssnenulaonisymanalulad
LuUilfaunaveenInsy maenyulaznIalsedndluunuinunJmneIuas

b SE Beta t sig

(Constant) 1.16 0.2 4.21 0.00

X1 Msfdinsnlunsunuulgunges 0.01 0.01 0.01 0.09 0.93
Uev1uU

X, msidwswdndulanazufiananssy 0.01 0.06 0.07 0.87 0.39

X5 nMsfidusinsuuselovi 0.07 0.07 0.10 1.02 0.31

X4 M3dldnsmAIuAL Ann1y Useillung 0.59 0.10 059 622  0.00
R* = 0.50

Msneinsidiusiniidmadienistestufvevginssusanisinwanulasndoms
wAlLlAERUUTAaNAAUDINIATT N1ALLNTULAZNIAUTENAIALTUIAUINIUNTANHUMUAT AIENTS
Iadiinsinsizninisanneenan aun1siduianisneinsalsesay 50 lagduusnisildusiy
muRuuarUszidiuna \uiudsfeifdeddynseia

5. a5 2AUT K uazdalauauug
5.1 #4354 wazanusnena

Han13AnwIn1sdesiudvenvyinssuiaznisinwanuUasadenianalulagaiviiiauna
¥9301A35 MALENTU LAz IAYsEdIANlusAUIaYY ATINLYIUAT TaesaNegissiusniian
fAvn9nn3Furesniasy Malenu uazataUszaden eglusziuunniian sesasnde dfve
nszurumsngluegluszduinniian anvhede fanfianelavesgnanlusefuanniign nadana
waenAdosiuNuITeves Saud qaillen (2564) FadnwinisuImsdnnisniaiguulvsinamania
auna (Balanced Scorecard) idanasiaUszansnnn1saiuiiuvesesdnsunasesdiutiesiy
AN FAdemUI namsAnwInuI SAFuNsEY (UUsEIN) weeliidunsruumsngly faade
ogluszu "unilan” esnndisufeudetaduuazmsnmvaeuidunn vildnisdanissunisiu
frlusslavarussaudminegean uiasdnudsiunuidoves sungn 19AA3 (2565) Fafnwn N
UszgnalduunAn Balanced Scorecard Tumsuimsdanisanuasnsdoniaisguaiasa iwui 7
frunszurun13nelu (Intemal Process) Wusingrudidnyivi lifiaduduuszauainudiisa
Tnstanzludesnnuvasadonanalulad wazanuidoves auvie $niang (2566) Faiideies
sUkuuMIvImsiansaulaesadsnanaluladansaumalagnisiidiusiuvesniausendeny
HANTIAENUIN ARAUGNAY/HFUUINT" (Customer/Public Satisfaction) finfiszAuaiuiianalags
Sonszurumanglunazmstiestudoyilfegaduszuy
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Nan15IATITEnsiidusumuIiiiies dudsnisidusiumuauwazussiiiuaa Jusuls
\Fead denasenistleafuduervginssuazmsinwimaasasenanaluladuuuifaunaes
AATY MANTUY karn1AUTEYFIANTUYAUINYY NTUNNENIUAT NANITIFEANAILADAAT DY
AUNUITEURY NaAa ARy (2564) AnwikwinienisUesiue1sgyinssulaeni1sidiuginges
ﬂizmﬁzjuﬁluwmﬁuﬁﬂqqmwmmuﬂi laenun1539enudn nsildusinluseiunissiunsiadeukay
famuna (Monitoring) awalnensserudnsalunsdetuewanssuluiiuiidios vedmsznis
Anadiusngg azfidruiinlunisiiunnsuny vIe1uUiua uitadefasdwmalinisdesiy
o INsIuRarAsSnwALUasafemanalulad ianadugn3ass (Significant Impact) fonsdi
Ussrnwunazmaenyuiunumluns 'neaeutarUssidiuna’ mevhauvessy dsaenadesiundn
55311AU78 (Accountability)

v

5.2 Jarauanu ludaulguny

Ya a

1. dildrnunertesarsidulavisnisdosdusivgyinssunaznisinernulaondenig

Y
IS a

wialulaguuuiifaunavesniasy naensulazn1AlssrIdruluanuInay NFLNNNMUATIEISN
lugiuiiduluvssmeadsl fonsdaaiumsiidusmmesussauulumstestusvoivgyinssuuas
ms¥nwarnuasafemanelulagliuniy

2. mstunsduasunslosiudueivginssusazn1ssneinudasadeniuvalulaguuy
IRaunavesnnsy MalenvularmaUszdsmiluunuardminduegnaniiaens

3. msiinsdaasunisvinisussifiunanuuiinaugauitilunisdesivorvyinssukasnis
Snwnnuasademaneluladliinntu Tasiamgegieda auansalunisdeuduuiuugnis
Hostufvenugnssuwagmsdnuanuuaeadomanaluladlifussssuuasynaedinliaty

4. Ysgrduiusliussrmunauiniseennguunslmilassuasuwisdsemalng Aliusom
InsauauLagsuIAsdYdmsuiavouaudsmeiiinannsrasnalmanalulading
T ANUAL VY INTTUTINYIA

5.3 dowuanuzdmiunmsiseluadudely

1. Asg1ensAnuMsEsuANduLddriunialssrdeng 1y oennsidualeiils
aotun1sAney Aauanusen1sUesiuigovgInTsukaznsinwanulasnsenamvalulagaiy
nsUszrduiussuuuumsvasnaswesisandn ielilinaussndseunnidumiediaardmdeies
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Uaenfemaneluladuesinssemarifnomdilduniu

3. 9818n13ANYINITUBIN AT INTINLATN1T NEIALUaaAf o avAlulaBLUULA
AUNAVRINIASY NANYULAzAUTEI RNl win
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