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ABSTRACT

This research aims to: 1. Compare the characteristics of organizational citizenship
behavior among employees of public universities in Bangkok, categorized by personal factors;
and 2. Study the organizational culture and effectiveness that influence organizational
citizenship behavior among employees of public universities in Bangkok. The researcher
collected data from 16,577 employees of public universities in Bangkok, determined a sample
size of 400 people, and used quota sampling methods. The statistics used for data analysis
included frequency, percentage, mean, standard deviation, t-test analysis, one-way ANOVA,
and multiple regression analysis. The research findings revealed that:

1. Organizational citizenship behavior among employees of public universities in
Bangkok varies when classified by age, marital status, income, education level, and position.

2. The organizational culture that affects organizational citizenship behavior among
employees of public universities in Bangkok includes adaptability culture, mission-focused
culture, and structure and rule-oriented culture. The equation has a predictive power of
51.20%, and the equation can be formulated as follows:

Yiot= 2.88+0.30 X;**+0.10X5*+0.09X5+0.11Xs**

3. The organizational effectiveness that influences organizational citizenship behavior
among employees of public universities in Bangkok includes the quality of work and overall
performance. The equation has a predictive power of 48.60%, and the equation can be
formulated as follows:

Yiot= 3.114+0.05X5+0.10X*+0.07X7+0.03X5+0.03Xg+0.07X10+0.06X11+0.17X,**

Keywords: organizational culture, organizational effectiveness, organizational citizenship

behavior, public universities
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Idunginssufifienusidulunsteaivayueudifavesesdnig SuinasdunginssuiiAniy
vhudiviilashemnuaiasle fenuslatemdeddulaelildmanisdsanouununagliligndsdiu

Greenberg and Baron (2003: 409) lé’ﬂ,ﬁmmmﬂasuaqwqamiumilﬂuam%ﬂﬁﬁ%m
psAnsindu msnszvihwesandnlussdnisiiuenmilenthiivdnvess

Organ et al. (2006: 3) ldliAunungvesngAnssunisiluauniniifvesesdnisinu
nanssuvesyanafidndy Tnglildmisfeetansuumuanszuumstissfaiidumnis wasidy
wAnssufivawatuayum U iRnuvesesdnsliiussansnmuazysyansua

Nelson and Quick (2006: 123) lélsianumnevesmginssunniuandniifvesesdnigiy
\dungAnssufiueniniiearndefvusluniniinisufoReu WJunsuansmginssunsujoiauds
Boudufivay

anudrdnyveangAnssunsduauniidvesesdnis Smith et al. (1983: 653) na11in
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‘Wi](ﬂﬂﬁillﬂ’]iLUualI'VUﬂVlWUENENﬂﬂ?illﬂ'ﬂllﬁ?ﬂmmaaﬂﬂﬂ’ﬁ WSIZL U ULALDUAINADAULATDIINT
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o

msdsanlussdnis ilhAnaudangudadudsindusonismhanuluanunsaliilionsaeenle
annsaviliyaradnnisdwingg I dusgsiluaniunisaliidiosdinmsfamendedstunag i

Organ and Baternan (1991: 275) namfisanumunevesnginssunisiluau@nueesdnis
fio mslianusiniiefiandndlviuesdnig weiinssuwaniuesdnslilifosweuarlaildnstaduls
¥ susldldsuserinaslinaneuumila 9 neinssunmsiduaindnvesesdnisutseendu 5 fu
oA waAnssunslkanutiomdeddu (Altruism) anmiumngmﬁaé’ﬁu (Courtesy) WgAnsssl
nsshirladuiinfinn (Sportsmanship) neAnssumslianusauile (Civic Virtue) waznginssuany
diinluwtid (Conscientiousness)

PMNMTAUYNUUMITTUNTTY NUTNSANWEeavemgAnssunniu aundniifvesesdnng
thu 18 lunanuaneasns Fefimananiisdn nginssunsdu aundnfidvesesdmsiidelu
Aemadeiulivanuanede ldun weRnssuunumivas (Extra Role Behavior), ngAnssunisidu
AunTnfifvued89Ang (Organizational Citizenship Behavior), wainssumadsauiieadnisieyseasd
(Pro-Social Organizational Behavior) sy wnAnssunisiduauniidvesesdnis dfinandresiu
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UfuRnuveseRnsiaiivsedansnmuazyseadning

= o/

3. 3/MsAdun1sIveY

3.1 Yszynsnldlunaside As ninauuning1dessludmiangaunnumiuas 31u9u
16,577 au (@1nnuddansznsianisgaufne Ineremans Aeuazuinnssy, 2566) §I3enM1vun
Mate lngldgnsnivundieg1s ¥ad Yamane (1979) HaN1SAMUINNUIIVUIAGIRENVUIAAINTA
<@ Y ! & (- Yaw o a PNEY 1 A v & [d va v £24 A
WNABINNNIYTWIAY 391 eideaniunisiiuimeganazdaniuity 400 18 {ideldnsiden
fiagawuulan lngdndndiuntnuumIng1dessludamianJaummuiuns fadl

A15197 1 dadrudlag1aNfasdaLAy

Useyng A19E19
wrIngaelumiuuessy 11,165 269
UNINYeVRI5F 148 4
UMINgIReUeIsglIdingu 1,124 27
UNNINYIRYI1U]) 2,596 63
UINIRUNALUTIVUIAG 1,544 37

(%
[

3.2 \n3asiiofl¥lunsise wdesdleflélunsisendall Ao uuudeunu (Questionnaire) &
fswaiBen il
uwuudeun wiseanidu 4 @il
dudl 1 Joyaiierruladudiuyaravesiinouuuuasuniy FsUszneume e 929918
anunm sEfunsAne Teldladedeifiou uagdunis dnwagdanauduuuunsiadeusienis
(check list)
d7ufl 2 UszAnSnaoidn1s (Oreanizational Effectiveness) Usenouludae
10U 2. e 3.amsiAeatuny 4qadnvazdszdi 5.awsuile 6.alingds
7 ruAn3Euaieassd uags nanmsuftRnulaesi fdnwazanuduuuuiasdudseiiue
(rating scale) 5 AU WUUALASY (Likert scale)
drufl 3 Tausssuesdnis (Organizational Culture)Usgnauluaag 1. Twusssuituns
U5UA2 (Adaptability Culture) 2. TauUsTINLLUAUSAY (Mission Culture) 3. TausTsuLTUNTTdIU
393 (Clan Culture) wazd. Jmusssudulassasisnasngszileou (Bureaucratic Culture) dnwaie
AaudunuuluuNnsE@ILUsERuAT (rating scale) 5 S¥AURUUALAT (Likert scale)
d2ufl 4 FuUsau (dependent variables) na@nssunisiluan1dniidvetosdnng
(Organizational citizenship behavior) Usznauluda 1. waAnssunslrimnutismaedau (Altruism)
2. wgfnssumsiilatnfisn (Sportsmanship) 3. anﬂﬁ’imﬂ’]iLgﬁlLﬂy@égu (Courtesy) 4. weEngsunsli
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Arusanile (Civic Virtue) wae 5. nginssumsddinluviing (Conscientiousness) fdnuauzdanuuuuy
1M UUTEEUAT (rating scale) 5 S¥AULUUALATY (Likert scale)

3.3 nsasuazaLATaslalunnsite

nsafrauvuasuaudmiulfifueiesdelunsifunusndeyanisite fdunsunis
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3 shuvvdeuaaiasstululigidensy S 3 au annaeunmnw fuanufissmss
auiom (content validity) Wlefiansananuaenadasssmindemeanuiudulsfidesnisina el
wuvAuaEfiad ety awnsatalfismsadademmuiicosnis lnensmdeiauaonades
(item objective congruence index: 100)

4. huuvasun kU IREsUANA NG TILE lannzded eglunaminazde
ﬁU%J‘U‘UE\‘ILLéJ’Jﬁ%NLﬁULLUUﬁ@UﬂWNQﬁUﬁmgiﬂj wazlunaaedld (try Out) Auussainsidivang we
Ldlingusivegednuiu lawandnauuingrdeludwminuasugudiuin 40 118 udnhdeyaninan
11%1A1A1LT 031U (reliability) vesuvvasuaiy Tngldgnsduuss %w‘éuaaﬂwamaauﬂ’ﬂ
(Cronbach s alpha coefficient) ﬂmumﬂﬂul,t,ma”mLL‘Uﬂmmmw 0.70 ganudesiu fil
M99 2 HANTIATIERAANNNTS LazANLAALTRS YR IUUTAR UANY

Auus Aumsadaionm Audlatiu
1. TSI SUEUNTUSUMN 0.67-1.00 0.921
2. TWusITILEURNUSAY 0.67-1.00 0.853
3. JusTsutunsldmsI 1.00 0.754
4. Suusssuitulassaiawasngsulou 1.00 0.743
IRTEFRIIRQLY 1.00 0.788
2. AATNY 0.67-1.00 0.786
3 AufiReiuay 0.67-1.00 0.773
4.AueNYUEUTEIEN 1.00 0.715
5.A71315930 1.00 0.731
6.nul14le 0.67-1.00 0.738
7. ArwAn3Euaiieassd 0.67-1.00 0.767
8.nan1suURulag Ty 1.00 0.785
1. wgAnssunslinemaerdy 1.00 0.721
2 wfinssunsithlatinfn 0.67-1.00 0.707
3 ngAnssun1sBoliierdu 0.67-1.00 0.834
4. ngFAnssunslinNsINile 1.00 0.839
5 ngAnssunsdndinluntid 1.00 0.877
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WUSUTIUNMALAYY (one-way analysis of variance)
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4. Nan153y

Anounuvaeunudlngidunewe (Gouaz 66.75) 01gedlutae 41 - 50 U (Sevay 45.25)
anunnlan (Seway 42.00) MsfinwadnlgaudSyyen (Geuay 59.25) sglaeglurig 40,001 -
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Tausssuesrn1svesunIngrdesgludminnsaunnumuasiuninsiveglusedvuin
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lnesiu wag AUlI9le auddu
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Jile AuEdU
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A151991 4 BnSnavesTmusisy Adswanenisidudundnffvesndnauumine1dessludmia
NFAVNUNIUAT

B SE Beta t sig  Tolerance VIF
(Constant) 288  0.24 12.03  0.00
WunsUsuRa X, 030  0.06 036 532  0.00 0.41 2.42
WIURUSAY X, 010 005 014 198 005 0.39 2.55
WUNSHEIUTIM X3 0.09 007 008 138 017 0.61 1.63
wulpssassuay 011 004 014 258 001 0.66 1.51

nnseideu Xq

R? = 0.512

HAN1TATIAUTYMINIBLEURTITINTINY wudn Tolerance Handnlng 1 uazan VIF 1
WAin 10 SolafTgmanieldunsaTiulony Han1siaTIEinudl
fausssu Adwadenisiluaudnfidvesniinamuiminedefgludminngunnumiuas
Usenaulusig Tmusssuiiunisuiudd Tausssuduiusia wag Taussudulaseaiiuas
nnsudou aumsisiunanisweinsaidosas 51.20 wavannsndeuaunslawsd
Yiot= 2.8840.30 X1**+0.10X,*+0.09X3+0.11X4**
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