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ABSTRACT

The aimed of this study is (1) to study the quality of working life of personnel at
Bangkok Thonburi University. (2) To study the competencies of personnel at Bangkok
Thonburi University. (3) To study the relationship between the quality of working life and the
competencies of Bangkok Thonburi University personnel. (4) To find the influence of quality
of working life that affects the performance of Bangkok Thonburi University personnel.

The research design is quantitative research. The population is 1,151 personnel under
Bangkok Thonburi University. The sample size is 297 people. The sample size was determined
using Taro Yamane's formula and random sampling was used. The instrument used to collect
data was a questionnaire. Statistics used in the study include percentage, mean, standard
deviation, correlation coefficient analysis and multiple regression analysis.

The analysis results found that (1) The overall quality of working life of Bangkok
Thonburi University personnel was at a high level. When considering each aspect, it was
found that all aspects were at a high level. The highest average was in terms of income and
returns, followed by opportunities to develop potential, and the lowest average was the
balance between work life and personal life. (2) The competency of personnel at Bangkok
Thonburi University overall was at a high level. When considering each aspect, it was found
that every aspect had opinions at a high level. The average ranking from highest to lowest
was: knowledge, followed by skills, and abilities, respectively. (3) All 8 aspects of quality of
working life were related in the same direction to the competencies of Bangkok Thonburi
University personnel. There were correlation coefficients (r) equal to 0.444,0.390, 0.442,
0.492,0.414,0.424, 0.447, and 0.411, respectively, with 7 aspects of quality of working life
having a moderate relationship and 1 aspect of quality of working life having a low level of
relationship. At the significance level of 0.01, the environment was safe and promoted health
(r=0.390). (4) The quality of working life variables that most influenced the performance of
Bangkok Thonburi University personnel were income and compensation. The second most
important aspect was the balance between work life and personal life, and the last ranking

was pride in the organization.

Keywords: Quality of Working Life, Core Competencies, Personnel
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yaaNsuIINEIdensannsuy3 Freduussdusanduius (Pearson’s Correlation)

ANTNT 3 LARIHAAIANFUNUSAMAINTINNITYINUNAINAADALUTTOULYBIYABINTUNIING G E

NIINNEUYI
AMANTIANTIUTIdINaRANTIAUL VB
AuUsdese UYAAINS
Pearson’s Correlation (r) Sig. SZAHU
1. snusgliuagnanauunu Aggx .000 Urunans
2. frudsnndeniivaendouazdaaiuguain 390 .000 M
3. muleniaimun Aeam 442+ .000 Uunan
4. Fruanuirvtihuaganuiuadluay 492% .000 Urunans
5. inudniiusnnlueadng 414%* .000 Uunan
6. sussIHYRluedAng 420% .000 Uunand
7. AUANLANARTENINTIANTVINTULAETINE U6 447 .000 Urunans
8. supnugilaluedng 411% .000 Uunand
# ifuddun1eadfnisediu 0.01

= 1 v o s

957 3 AavduiuaunmFinnsyhnuiidmadosussaur eIy AAINIIMINE1d
numnsLYT WU anmianisviauduseliuazianouuny Fudsindouiivaeniouay
duaduguam sulomaimudnenm suamimiuazanusiuaduny duduiusamly
9IANT AUETTNUNIUBIANT ANUANNANAATENINTIANM TV NURAETINAIUAT wazsuAugila
Tusadns firnduussandanduiug (1 wiidu 0.444, 0390, 0.442, 0.492, 0.414, 0.424, 0.447 uaz
0.411 auddulag fanmduiudiuaussourvesyrains Tufiemadoafuegriluddamnsadian
sy 0.01 lnefaanndinnisieu 7 duifinnuduiuslussduuiunans uasfinunmdinnis
¥ 1 druiiflanuduiuslusedusi fsssutedify 0.01 Tufe drudwindeuivaensouas
duasuavan (0.390)
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4.4.2 ms%Lﬂsqzﬁaw%waﬂjmﬂmmw%%msﬁwﬂuﬁdﬂwaﬁiaauimumaaqﬂmns
WIS IRBNTUNNIUYS A283sN1IANNRENYIANM (Multiple Regression)
M99 4 HanTIATIEBvENaveIRmN TN T Tdmas DAL TN YIYAAIN T ANENEE
NFUNNEUYT MEIBNIT0NNRENYIAN

AMAINYINNITVNNUVDIYARINTUMINGIANTIIWGUYS B Beta  t Sig.
AAai 2.120 11.897 0.000
1. susglauazranauwnu (X;) 0.310** 0.367 5.194 0.000
2. frudandeniivasndonazduaiugunin (X,) 0.189** 0.204 3515 0.000
3. gulomaimudnenIn (Xs) 0.233** 0.268 5.181 0.000
4. ¢uanuiviuagausiuaduny (X, 0.225** 0.185 3.198 0.002
5. iuduiusn nluesnng (Xs) 0.191** 0.273 4.665 0.000
6. uTIHUALUBIANT (Xe) 0.184** 0.199 3.845 0.000
7. AMUANNANARTEVNINTIANM TN OULAETIndIUM (X;)  0.251% 0.252 3.489  0.001
8. mMuAUilaluesAng (Xs) 0.109** 0.172 3.490 0.001

** seauded1Ayn19aia 0.01
R=0.672; R’=0.525; Adjusted R’=0. 519; SEE=0.166; F=1372.83; Sig. of F=0.000

9NAN917 4 wanTIATIZ WU aussaurveIyAaINTIMTAeNdEnsamnsuy3 leun fu
A Fuiinue wagdiuamanunsn Wienduussavsanduiudnman (R) feviifu 0.672 way
41113005U18AUAULUIVOIAUNINTINNITHIIIUVDIYARINTUNIINGIRENTHNNEUYT 08198
Sodndymeadanisesu 0.01 ¥euay 52.50 (R*=0.525) Tasanusandeuduaunisnensallasdl
dun1swensal
Y=a + B1X1 + BoXo + B3Xs + BgXg + BsXs + BeXg + B7X7 + BgXs
Y=2.120+0.310X;+0.189X,4+0.233X5+0.225X4+0.191X5+0.184X¢+0.251X7+0.109X5

IINAUNIINYINTUNUI FIMUTNTBVENAFRANTTOULVDIUARINTUNINGITENFUNNTUYS
1AA7 an Ao A1uTElaLagHanaULNL SUAUTEIRINT AD ATUAILANARTENINNTINNITINULEE
Pinduid wazdudugavine fe duaugilalussdns

5. a5 2AUT K wazdalauauuz

A mAnlunsinuresynansu e dongamnsuy Tunmsan egflussiunnn e
finrsundumedunvimniuegluseduann Haderadosanuminerdonsannsuy3 1
amudAy g ndinlunsinuvesyaains dadunineinsiididnvesesdnsiianunsasinli
umAnerdensanmsuyd visqimanefidaly aeandesfuauiteves wsinw wawd (2564) 4
Anwi3es auAm@islunmsiausesyaainsdinauadfuisani (@1unans) ngammuviung wa
NSANYINUT AN INTINTUNITVINUYDIYAINTATINNUATARAYIR (FIUNA1) NTUNNUMIUAT
Tnesiuegluseaugs
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ausTnuzreyARIN TN AINEREngnsuyS lunmsameglusediuann Fofiansaunduse
Fru wuih yndufieundueglussduinn sederadesinyrainsvesminendengamouy
finsususlitaenndesfuaninuadeniiuasuutas danuimnuiilafefuanssaugisuiuly
ARITTWT 20 Tadonadesiunuitores yanew nindulen (2565) Anwios guamTinluns
yhauidmwasouszansnnlumsufiRnuvesyaainsniaiy suneuniui Sminings sanside
wud Usgansnnlunisujiiauvesurainsniasgaineuiaum Jminimge egluseduann

AN MTINNTIIUTAH AR BANTIO UL YR IYARINTIVIINIGENFUNNTUYT WU AQUNIW
Finmsviaulaesndamnuduiuslvlufirmafiofuivanssauzsvosynaing fudsidsvinase
AUTTOULVIYAAINTNM N EBnTaMws YT LiATgn Ao suelduaznanouuny denadesiy
aATeves Lendnwal yunde (2561) AnwiFes nsAnwiauandinlunisiuiidmasienin
ynuseesAns nsdiinu wiinswiiauegmelunisguavesuish afanniies weila WUszine
Ing) 9 Waunies a1vdmw) wudn aunndinlunisinaulianuduiusdeauyniuse
236ns lufimmadeafullseduteddayneadai 0.01

SnBnavesnuAMTInN T UTdinadoanITouLYeIYAINTIMINEdENTANNEUY3
wuin fuusiidvEnasoaussaurvesypaIn I AINe dunganwsuy Ieeian fe susieldias
HAMDULNY SUAUTBIAIN AD FUANNANARTENINTIANTINNULALTINEIUR uazduduanvng
fis Auaugilaluesdns w13 gas (2561) idnwiiies auam@inlunisinuveandnayly
anfugeuAnwivealy wiinaulussdnisiduninensifeldindanuddyds msauiuazdaaiy
Tninaulussdnslidaunminlumsieudaidumsahaiguasidale uazeuidniionsla
Tunsvhenlsifuniinnu suazdmasionsiinussansnmuayUssavdnavednsdnis

5.3 dalauauug
5.3.1 Yoauauusluidaulouny

1. umIneduarsiulouny WNuaukasFULUUNTRRINIAMAINTINN5YIN9UTDS
yAans lunming1den Wilaudauuniu lnsemgduselduagnanouuny idwmase
ausIAULYRIYAINS Iigedign

2. MR MTINNsvIuvesyaaInsluumInetdy msiinisdalasinisvse
n59n siAanssuiienszduliyaains IddunddusnlunislunmsAnnnunu muuimisunis
ESNASAMNNTINNTYINNUS AU INeaY Y

5.3.2 darausuusdwiunmsiseaisialy
1. msfinwAuAnEInNTTInuvesyaaInshudadn lnensdunivaluazdunnnisel
BansiuduTisluaauiia
2. PSANWIFALUTIY 9 TlenaaziinareanTIaULYBIYARINTIVIINEIGINFUTNTULS
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