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ABSTRACT

This research aimed to study: (1) Study the level of improving public sector management
quality award (PMQA) of Hua Hin Police Station Prachuap Khiri Khan Province (2) Study the factors
that affect public sector management quality award (PMQA) influence the public sector
management quality award (PMQA) of Hua Hin Police Station. Prachuap Khiri Khan Province (3)
Study the guidelines for improving the public sector management quality award (PMQA) of Hua Hin
Provincial Police Station Prachuap Khiri Khan Province sample group used in the quantitative
research consisted of 203 police officers and commissioned officers working at Hua Hin Provincial
Police Station, using stratified random sampling. The questionnaire was used as a research tool. Data
were treated and analyzed by using descriptive and Inferential Statistics methods, which were
percentage, mean, standard deviation and Multiple Regression Analysis. The qualitative research,
use in-depth interviews from key informants, including supervisors working in traffic agencies,
investigations, investigations, administrative and suppression operations. Of Hua Hin Police Station,
each unit is 1 person, for a total of 5 people.

Findings:

1. The level of Public public sector management quality award (PMQA) of Hua Hin
Provincial Police Station Prachuap Khiri Khan Province, in general, the quality development is
at a high level. When considering each aspect, it is found that the aspects that have quality
development at a high level in the following order Assessment Human resource focus,
measurement, analysis and knowledge management Strategic planning The aspects that had
quality development at a medium level were the organization leadership. Process
management and in giving importance to service recipients and interested parties

2. Factors that affect the public sector management quality award (PMQA) quality

development of corporate culture Personnel participation and knowledge Influence on the
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development of public sector management quality award (PMQA) of Hua Hin Police Station.
Prachuap Khiri Khan Province with a statistical significance of 0.001 in terms of the clarity of
the organizational structure influence on the development of public sector management
quality award (PMQA) of Hua Hin Police Station. Prachuap Khiri Khan Province With statistical
significance at the level of 0.01

3. Guidelines for the Development of Public Management Quality (PMQA) of the Hua
Hin Police Station Prachuap Khiri Khan Province found that the Hua Hin Police Station Prachuap
Khiri Khan Province The vision and mission are set. With self-supervision assessment And
decentralization of decision-making power for personnel to work properly There is a strategic
planning in action that is consistent with the current situation. And must also comply with the
long-term national strategy Mainly think of the interests of the people Data and information
are collected and managed for personnel to use in their operations. There is a promotion of
personnel to perform their duties to develop their own potential in terms of skills. And
expertise in various positions and duties, there is an improvement in administrative processes
in the service of people. And there are processes in every step in the performance of the staff

Come to check the performance results.

Keywords: Development, Public sector management quality award, Hua Hin Police Station
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1 UTNRT 5 16 21
2 NUEvAIU 4 7 11
3 UADUAIY 16 6 22
4 UDIUIYNT 6 3 9
5 udasiuisuusu 16 51 67
39U a7 83 130

a4 A A av oA ! [ o A

iseilenliluauide Ae wuuaeuny wiweenilu 4 neu MvAABUANAYBLATED LAY

WuvaeuaulWeIninN1InTIvEeUANEwmsInILiien (Content Validity) 3713w 3 ¥ an
I v A v 19 '3 | [ . .

MIAINYUAINEDAAADINILING UszasAunazYe (Index of Item Objective Congruence : 10C) 910113
AWINAN 10C A5 lawindu 1.00

ananldlunsieseideyanednuinuvardiuyanaveinouwuuasuny lngldrieeay
(Percentage) NMSWANKAIANLA (Frequency) TATENUay AN UTMUETINBIANT UagNTNRILIAMAN
MIVIMIIAN1INIATT (PMQA) vosanilinsiagssiaiiu duwminuszaiudsdus lngldeaie (Mean)
WazA U UUNIATEIY (S.D) WarlATIENIRIUSTTNOIANT NdINaNBAMAIMNMIUTINIIANITNIATT
(PMQA) vasanilsingingesviariu fwmiaussaiudstus lngldnsiessvinmsannsenans (Multi Linear

. . 2 a o a a . =& A W
Regression Analysis) kagnaaeunnanudaseiuvesnnunainniou As Durbin-Watson @edlAiniy
1.5 <Durbin-Watson<2.5

mMaITeRnunmlimsdunival@iedn andlvdeyadiAay (Key Informants) loiun fUadudayyn
U uRnulumiigauasas udvaiu uasuaiy ugiens udesiuusiusy veswnnd
A5 EIIAU viIBUaY 1 AU ITISEY 5 AY

4. Nan153e

1. S¥AIUANNINNITUTMSIANTAATT (PMQA) v0sanileingianssmiviu JaminuseaiuAsdus
Tunwsw fiaunmeglussdvann Wefiansansiesu wuin duifiquameglusziuann S
sl FrumsUssdu Sunmadatuninensyana fFunmsa mslessisaensianmsanug
sumsMasdsgsmans suiisimsimunnuamegluszdutiunans Tiud sunsthesdns sy
MIIANINTEUIUMS UazaunsinuddiugSuusnsuagildnladiudey

2. TusTserns lakn AuinmussInesing MuMsHdIuTIuveyAaINg uagA AL dana
ARAMNAINAITUINITIANITNIATT (PMQA) veannilf151355W%u Janinusearuasdus gl
ffudAgyneadansedu 0.001 Munudaauvedaseaiieesing duadenunmwnsuImsians
MASg (PMQA) vesanilimagssiiu fminUszaaudsdus eehadiodfaymeafinnsziu 0.01
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3. LINNMSITALIAMAINAITUIINTIANSANAST (PMQA) Yasanilingianssiaiiu dmin
UsgIUAsTUS WUl anilinsiagesiniiu Smiauseanumsdus Inmsimunideriaiuaziusia laed
NInTIaUsTliunTsAAugLaned kaviinsnseanediunanisandulaliuaainsujiinulaedis
wingay fmsmanusudagnsmanslunsufiRauiisonadetuanunisaiteqiu uasddesaon
Suiiugmsemansyilussezen UnfwauselevivesUszanvudundn Inmsmunuwazdnnstoyauas
ansaumeiieliyaansinanlflumsufoiaon fmsdaaduliyrainsufoamihinaundngnmnuies
yaduvinee uazasBapeng 4 muiumianiif q Insuiusanssuumslunmsuimseily
dauveanshiusnsusensu LLazﬁmiﬁwmzmummﬂ%umauiumiﬂﬁﬁ’amwuaqLﬁ’]’mﬁwﬁ 11539
Uspllunan1saiug

M13197 2 MTIRTEINsanneeT YU iRNsTINRIANT MUAMNINNTUTINIIANSNNASE (PMQA) ved
aonieinganesiaiiu JmiasyanuRs TS

B S.E. Beta t Sig.
GRLRD -0.256 0.167 -1.532 0.128
1. ANUTALIUYBIlASIAS1999ANT 0.111 0.041 0.127 2.713" 0.008
2. TWUSTINIANT 0.434 0.039 0.527 10.983" 0.000
3. MSNEINTINVBIYAAINT 0.291 0.051 0.264 5757 0.000
4. a3 0.231 0.047 0.215 4.923" 0.000
VU8R * p <005 R =0.910
** p <001 R? = 0.828
*x p < 0,001 R*USU =0.823
F = 150.444

seauledIfy = 0.000

Durbin-Watson = 1.563
NPT 2 HamFAATEsiteya WUl SausTsuesdng fnnmduiusiFann-nafuganmn
N5UTMIINNITNATY (PMQA) vesaniinmagssiiiu Jaminusyaiudstus InelAnnuduius
senineiuUsdaseAufmLUInu (R) agluseiugeunn 0.910 uaiiaTmINNTUTUNINTTIUTDIAT
w5 (Standardized Variables) Yoway 82.30-82.80 Fsmavaaeuaududasiuvesnnunainnon
(Durbin-Watson) luasiififsiniy 1.563 fe (1) msdmauvesinsiaitaesdng (2) Saussamesdng
(3) MsildusINYeIUAINT uag (4) A3 Hanuduiudiddassluiaes lumsiieseinisanney
BNy wazen @Ud. Beta Suapnadduded suiansTsedns (Bsnusss = 0.527, Sig. = 0.000) finu
N385 uvYAaINT (Brstasw = 0.264, Sig. = 0.000) AuAIIMY (Barsz = 0215, Sig. = 0.000)
wazAuANTAauTetlAsIEs1983AnT (Bauiaeu = 0.127, Sig. = 0.008) Na13fe AMAMNITUITNIS
Fnn13nasy (PMQA) vesanniidnsiagssiiiu Saminuszaiudidus dadunamnaniadosueie
A Amuiaiusssuesrng AuNsidNTINUBIUAAINT ANUALS kavAuALTRlRLYedlATIEi9edAns
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NFESITN 2 AU BUANNITNENTAILAGAT

s

Y= b1X1 + b2X2 + b3X3 + b4X4
= 0.111 (ANUTALAUVDILATIASI1999ANT) + 0.434 (TRUSITUBIANT) + 0.291 (AT
fdusmeIyAaIng) + 0.231 (AU3)

5. d5U 2AUsIEKA LazUalauaLue
5.1 d5U uazanusena
HANITITENUTT TAIUSTIURIANT LKA AUTAUETIUDIANT ATUNISHEINTINVBIYAAINS
LAZATUAINS dINafaAMAINNITUINITIANITAIATY (PMQA) vBsanilf191353aiu Janin

Ust9uAsdus ehailtddymaaianiseiu 0001 fummdaauvedasaiiieding dmaronmnm
MIVTMIINNITNATY (PMQA) vesanilinsianssiiiiu fmiauseaiuaidus egrelldeddyneada
fisesiu 0.01 annsaeAuTedunedu fil

1. ANUTARUTEIATIETINRIANT NUIT TRINGIIUBIANT AUANNTARLYDIATES 190ANT
daHaf 9A MANNITUTINTTANNINNATT (PMQA) Y9annilangan s51iaiiu daninuszaiuasdus egredl
Tednd et afisziu 0.01 wandWiiiuin mnudaauvedasadiedng WuTaussuesdns vewdnnd
fs9gsvniiu SminussanuAsTus dusvavisnm uasustaunadSnnud wanefidesnisuesesing
donndestUIMAToves e yamyiiu (2558: 98) 3duizes tadefiinaromnudusalunisiamn
BIANT FNUNTIAMAINANTUTINTIANITAASTUBINTUFUNNTRN NTENTHENTITUGY HaMFITenudn Jade
Anasiormd s slumetanesdns ldun rudanuvedassaiiaesdns (Structure) fimnudniudids
WWRNAN VN A UNNNNSUTINIIANITANASTTUBINTUGUANNIN NIENTNENTTUAY DTt Aeyneadia
fiszdiu 0.01

2. TWsTINRIANT WU TAILSTINENANT AMUIANSTINDIANT ANARBAMNINNITUTINIIANTS
MA3E (PMQA) vesanilinsiagsaiiiu Sminussaudiiug egnsdifedameeinfiszsiu 0001 uandli
Wi Sansssuesdng dWuinnsssnesng veswnlinyiagesiiiu Jminusyaaudsdus fussavsam
wazUsaunad Ut manefidesmsvetesing aonrdesturmAdues wrased yaemntiui (2558: 98)
AuiFes Yateifinadordnislumatauosdng sunnasiauammsuimsiansniasgrensy
AUAMAN NIENTNEEIEY HanFidenu dedeiifinadonudgalunmeiainedng Tiun aw
ATENT AL IAIUGTIUDIANST (Shared Value) TANUFURUSIT AN NAAUNUT AININANTUSINTTANTS
MASFUOINTLAUN AN NTENTNENSTALY oEliud A aeaiiATisu 001

3. MIUAIUTINVBIYARINT NUTT TAIUSTINBIANT AUNITLAIUITINVBIYARINT AIHAGD
ANANNIUTINTIANTNASY (PMQA) vasanilingiagssiniiu Swmiaussaiuasdus egradlduddgme
afiAfiszsu 0.001 uamsliisiuin meldnsnmesynanns Wuiaussuesdng vewmifmagssiniiu
Far¥aussnuATiug Tussavsam uasUszaunadfamudmneiifeisvesesding aenndesivaide
Y94 lTusArd yaantiud (2558: 98) TeiFes Yadeiiinarennud s alumsiannesing munasinainm
MIHNTIIMEMASFURINTEUNNIN NSEMTNEE Y HaMTITonui1 Jadefitiasomudisaluns
WaneAng WA Msiladusamasyaang (Staff) dauduiusldavaNai UNeAANNTUSSIANTS
AASFUBINTUAUA AN NTENTNAEITUEY o aliudfmeadiAanseiu 001
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4. A3 WUT TAUSTINBIANT AUAING dNaranMNINNIUSINTIANISNATY (PMQA) Vet
amnilinsiagsiiu SmiaussanuATiug egnadilisdWameaiaiszsiu 0001 uandsiistuin annd Wy
TUSTIUOIANT VoM TR1599 55U T TnUsearuAstus Tusedvsnm wasUszaunadanu
Wmanefidesmsvesesdng denndesiuniideves Tiim dudn (2559: 89) T3uiFes Uadviidwananiss
A9UTINVBIYADINT UM TARUIAUNINAITUTINTIANTTAIAST (PMQA) 3R 5 1153 uN1SHRUDS
uTinedusigfiyaasasy nansidewuin Jadefidmasionsiidusnmesynains fu mnug 3
ANIETUS AU AuMANSUIMIEANINASE (PMQA) vinn 5 oensdifudndameafiadiszsiu 0.05

PNNANTITBRUTINUTEIUAMNMNTUTINSIAMINIATE (PMQA) vasenilsingiagssiaiiu
Frfauszaauazius luamem fnunmeglussiuinn WeRimsansesd wuin fuiidaanmerlu
seuInn Beamnudndudel FrumsUssdiu fumsjaduninensyaes fumsin mslengitagns
Famsmng Fumsnasudsgmsmand suidimsanaanmeylussduumunans Wud fumsii
BIANT AMUNTIANMINTFUINNS waernumsWinnuddiudSuusmawasdiiaulidnudy uasnanside
W9AMANLUININTTAUIAMAIMNTUTINIIANTNAST (PMQA) vesandingiagssiiiu Jamin
UspaauAstus wudn anntlingiagesiniiu fminuseaiudstus Imsivumideviemiuaeiusia leedms
ayUssdiumsiiuguanues uazdinsnszeduamsindulaliyeransujifmiliegamvngay &
MsMINUHUGYnseansTumsUR TRnuiiaenndesiuanumsaliag tu wasdsfesmoniurivyvsmans
yituszozen dndwaustlovivesussvvudundn Snsmunumasiansdeyauasansaumaiioly
Uﬂmﬂiﬁmﬂﬂumiﬂﬁﬁ’amu ﬁmaéuﬁ%aﬂﬁuﬂmfmlﬁﬁawﬁwﬁﬂ’wmé’fﬂamwmummaé’mﬁﬂm ey
udiangine 4 et q dnsdfulpnsrurunstumsimsmiludueesnliiing
Ussmvu LLawaJmsmmvmumwﬂmumauiumiﬂgummmmLm‘mm‘w npsUszdiunansiiuns 39
fanuaenndeuarliulufiemadienty ilsmmnsaminamsisefldluiannnanmmsudmsdanminesg
(PMQA) vesannifing3 559 JminuseniuAstus niliussdns nmaudmanevesesdnslaeeng
Uszaunad 159

5.2 daiuauurluuleuns
1. MIsHNSAAMINUTETURANSHAILIAMAINNTUIMSIANSAIAST (PMQA) vBdannil
#19299559 7 TaniaUszarvATius ednseiles edwanisUssiliuanysannissiuiunig
UImsaluesAns
2. prsiinnsdaaiy wazatuayulmndminildfunisiineusuAedundnnsiaun
AN MNTUTINIIANIAATg (PMQA) itelviyaannslumisenuiaug endlaudannsa
VANAMNINAITUINITINNITAIATE (PMQA) 1niimunn1susmsnulaegadiusednsnin

5.3 daeuanuzduiunisidelunsasialy
1. MsANyIUTEdY 9 N1AINIITANARDAMAINAITUTINTIANIINIAST (PMQA) U9
a o v a o @ Ad o ¢ A vy ) & a X ' .
anilis9 59y dwiadseniuasdus ielrilanuiuadesnndsy 1w uleuie Thailand 4.0 Tu
MIUTMTANT lokA wInNTsu wAlulag AUARS9ETIA Wy MIEtuayUINAIATT ae N1SYTaN
s W
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2. MIANYINITHAUIAUNIMNITUTNTINNTAATY (PMQA) esaanilsinginluusion
Indifeaiu udrnihnamsidenliuldduumansianununmnsusmsinnsniasg (PMQA) ves
anniinTiansIiiu JminusrIuAItus
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