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ABSTRACT

This research aimed to study: (1) to study level total quality management (TOM) of
infantry center service division, Thanarat barracks (2) to study of factors for organizational
development 7 factors (7s) of infantry center service division, Thanarat barracks and (3) to study
of factors for organizational development 7 factors (7s) there is a relationship with the total
quality management (TOM) development of infantry center service division, Thanarat barracks.
The sample group was selected from the personnel of infantry center service division. The
sample comprised of 154 people. Data were treated and analyzed by using descriptive and
Inferential Statistics methods, which were percentage, mean, standard deviation and Multiple
Regression Analysis.

Findings:

1. Total quality management development of infantry center service division, Thanarat
barracks, when considered in each aspect it was found that was at high level in all aspect, are
focus on the internal and external personnel, organization management, performance
measurement, continuous quality improvement, and personnel participation respectively.

2. Factors of organizational development 7 factors (7s) of infantry center service division,
Thanarat barracks as a whole was at high level. When considered in each aspect it was found
that was at high level in all aspect, are strategy, skill, format, system, structure, shared values,
and personnel respectively.

3. Factors for organizational development 7 factors (7s) , includes format and shared
values there is a relationship with the total quality management development have statistically
significant at the level of 0.001, skill had relationships with statistically significant at the level of
0.05, structure and system have causal relationship statistically significant at the level of 0.05.
The equation of the multiple regression analysis is

¥ = 0.296* + 0.070x;+ 0.115 x, *+ 0.135 x3 *+ 0.165 x5 **+ 0.192 x5 **+ 0.185 x; **

Keywords: Total quality management (TQM), Development, Infantry Center Service Division
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WauesAns 7 Ussms (79) fianamnud esfusinfu 0.909 uaz Areudetuduusyans weavesnis
WM IuTmsaunmlagsn (TOM) ¥0en8usms gudnmsmmssu Agsuessvitiy 0.955

aa al

ananldlunmsieseideyaieniudanyurdiuyanaveneuluuasunu lngldasegas n1s
a a ¢ v N LY v v (3 v a
WaNLAAUD Jeevideyaigrnuldadelunmsiaiuiesdnis 7 Usenns (75) uasmsiauinisusms
AAMLAETIYN (TOM) ¥8INBIUTMIANINIINMTIIU Aesuesee lngldanade wazAlouuuinnsgu
wardiasedadelunsimnnesdns 7 Usems (75) Ndwmasrenisiauinisusmsnaninlagsin (TQM)

YDINBIUING AUIMINMIIN Asusiend lngldnsliassvimsanneenyae

4. NaN15IY

1. MIRAUINITUTMIAUAIMIAETIN (TQM) Y8INBIUTNIT AUGNITUINITINU ANTUL YA
Taesaudimswamneglussivann Wefansaundusesunui dnmsimueglussfuainayndu Sos
paddudeil Funislinnuddyiuyaansnielusazniouen funisuivmisesdnig dunisioua
UssilunaufiReu sunsuuussganimessioiiles wazsumsildiussveayaains

2. Jadelumeiannesdms 7 Usems (75) veeneeuins gudnsmmnssu Aesuesad laesainig
UfuReglussduinn deRamandunedmuin Snsuf u eglussdunmm ndu Sesmuddud sl ngws
Vinwe UL seuu laseaine Adlensau uasyaang

3. Yadelumsiannesdms 7 Usens (75) loun guluy uazarens ity idswarerunsiannnis

a [y o w

Uirnsnaumnlaesau (TQM) egnsfidedAgmeainnsedu 0.001 dwvinwe danuduiuses1widudAnms

o w

anRNTZAU 0.01 WaglAsIEsng wazsyuy dmang1siltisdAyeediAnseau 0.05

A151991 1 Jadelunisimunesdnis 7 Usenis (75) Ndamadan1snmuin1susnisaannlagsiy

2

(TQM) ¥94N8IVTNNT AUINITNINNTIIU AIETULTVA

B S.E. Beta t Sig.
(AAsi) 0.296 0.146 2,028 0.044
1. nagns 0.070 0.057 0.079 1.234 0.219
2. lAseasny 0.115 0.056 0.131 2.064* 0.041
3. S¥UU 0.135 0.054 0.154 2.500% 0.014
4. yPaIng 0.060 0.055 0.066 1.101 0.273
5. Yinyy 0.165 0.062 0.171  2.642** 0.009
6. JUUY 0.192 0.048 0.213  3.950* 0.000
7. Adleusin 0.185 0.053 0.229  3.471%* 0.001

R? = 0.835 / Durbin-Watson = 1.675

Journal of Management Science Nakhon Pathom Rajabhat University Vol.8 No.1 January-June 2021

195



namAenidoya wuin Jadelumsiaunesdng 7 Uszms (75) Adwariensiauinis
Usmsaaunmlagsin (TOM) 183neeu3ns Audmsvmmssiu aesuzsys nmsvaaeumududassiu
YosAuAAAABY (Durbin-Watson) Tudsifianiiy 1675 laefiamiuduiusseringiuysdase
AauUsy (R) agflusedu 0.314 WaeiansananmsusuinnsgIuYesiauys (Standardized Variables) Soeme
8270-8350 lumslemeimsneneeien uasen ausAvis Beta Gowruduiel afloudau uuuy vinwe

SPUU HaglASIAsIa 971N915719 @unsaisuaunswennsallaeadl

Y = 0.296% + 0.070x,+ 0.115 x, *+ 0.135 x5 *+ 0.165 x5 **+ 0.192 x¢ **+ 0.185 x; **

5. 63U afiuTena uazUaLauaLuL

5.1 d5duazaiusiena

Nan15398nUIN Jadelunswauasdnis 7 Usenns (75) lawn sULUU kagAteusiunu A

Y

'
a aaa

AasoNITNAILINTUTIIAUNNIAETI (TOM) aegnslitudAgnaianszau 0.001 d@uvinuy dwa

9

Y, Qd‘

st 1ailTed R ynneadffisedu 0.01 waglaseadne wagseuy dwmasg1eiitedAmeadfafisedu 0.05
anunsaenuseilusediu waedlidiuinmswannmsusmsaanmlaesia (TOM) 18anasu3nms qued
MSETIU Aesur S ey funmedihvesiuimsesdms esmnanuduiiwesesd messiiunumi
ddsernudiswsedumaetesing fihfivsauaudiiatzdemdasains Sausssuesdnadoeg
madalsssgrierududaasneRnssamassussaliaetu wldsumsseusuuasUfdRnu Sua
thindeUsvavsnauazanudisavesesdnisesnedsiu dliaonndoaiumiAdevesingssa guums nva
Souaasssy wazTaan 1of (2555 : 38-52) 3duizes Jeduiildvnarernudisalumaiannnumwmsuims

[V

IANSMATFANUMITUSVIUAAINSIUMUIBNUSTAULIN NTRNTREAETEY HamTITemudn Jadenildviana

aad

sgfiledAaymneadiffiszau 0.05 (P< 0.05) fumudidalunsiaununmnsUmMsInnIsnIAsglne s
warTdIu Ao JULUU Ardlensauesdms ssuuan inwy uaslassaiesdng teiidumestadedu
UMY Al mesdnns spuua vinwg uaslassainsesdnig iulladuiitdvinadmalinsianaanin
NMIUSMTIANITNIASFAINUNITT U VO ARINTIUMIIBNUSEAULN NTENTHENsNTasaY Uszsaunadisany

wWhvisneinnald

5.2 daweuauuziinailuldlun1sideasall
1. NBIVINIT AUINITVINNTIIU AIBEULTYA AITHAITUNTIHEBEATDY 11 7 B3AUTENaU
A o < o [ 3 J a 4
et luiusuinidlunismnuauleviy Winue faguszasduazinaunu n1sanduanuliussg
Wmnewazingusveasa
2. NBIUINIT AUGNIININTINU AsurTydaITTeasdenve nesdusenaululdlunis
ATIZHYARDY PATOUVBIBIANTT FIuTtlonanazalassalun1suImsnuRunnlaesiy ety

UszgnaldlumsuimslininnisuSuussnunimegeiailiasuas niouson1siUasuuwlaianaasiiniu
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3. NBIUINT AUEINITNNITIU ANETUE SERATTIAINSUagdRansliyAaInslunnseay
nIuiagayng uasdliiutslerlunisiissuunisuimsnanmlagsuuld
4. NBIU3INTT AUGNIINMITIIU ANgsUzSYH ArTasrdndrilnialuTesguninlagsiy

(TOM) uazsuiuusulsaliiinamuanet oo

5.3 doiuanuzdmiuniduassoly
1. psiimsfnwidemsiamnnsuimsg anmlagsiu (TQM) wideanudug ves qud
msmnsTu Aesuzdvd elildtedunulmididulsslovnflunmaiuun msuimsaunmilasnasely
2. msimMTITeunuImkaznsiidwswlumaiauinisuimsaaninlagsin (TOM) sening

Nuagyaang WaenseAuAnNINMIUTNSIAETIN (TOM) Y8snaIusnms AuINSINSIU AU

@2y

3. AITIMIANITEA 8ITUNTHALINTUTIMIA AN MTALTIY (TQM) 209N89UITNNT AU
MMMV AEsUESYd wuuginlusdazesddsznauludgunin eliladadunulndnaunse

PhldlEwamuInIINIsUsS ety
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