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ABSTRACT

Nowadays, digital technology plays an important role in the financial services business.
Labor forces are replaced by technology and the job roles are reduced. This paper aims to
present a model of the influence of job insecurity and organizational identity towards
organizational citizenship behavior of employees. According to the literature, the current paper
proposes the concept of “organizational identity” as the mediating role of the relationship
between job insecurity and organizational citizenship behavior. Moreover, the concept of
“coworker support” is presented as the moderator in the relationship between job insecurity
and organizational citizenship behavior. This paper concludes that coworker support will buffer

the negative relationship between job insecurity and organizational citizenship behavior.

Keyword : job Insecurity, organizational identity, organizational citizenship behavior,

coworker support
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