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ABSTRACT

Research Factors affecting the decision to use a private hospital in Bangkok. The
purpose of the study was to study the level and to compare the decision to choose a
private hospital. In Bangkok. The samples were 400 private hospital users. The data were
collected by questionnaire. Computer program was used to calculate the statistics:
percentage, mean, standard deviation.,Independent t-test and one-way ANOVA.

The results of this study compared the decision to use a private hospital in Bangkok.
With personal factors, sex by t-test was significantly different. The statistical significance was

0.05. In comparison, the decision to choose a private hospital in Bangkok with individual
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factors, age, occupation, average income per month. The one-way ANOVA was significantly
different at 0.05 level.

Keywords: decision, service, hospital.
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