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Abstract

This research aimed to 1) Investigate the levels of corporate image, marketing mix, external
factors, and purchase decision regarding industrial measuring instruments among industrial factories
in Chonburi Province 2) Examine the influence of corporate image on the purchase decision regarding
industrial measuring instruments among industrial factories in Chonburi Province 3) Examine the
influence of the marketing mix on the purchase decision regarding industrial measuring instruments
among industrial factories in Chonburi Province and 4) Examine the influence of external factors on
the purchase decision regarding industrial measuring instruments among industrial factories in
Chonburi Province. This study employed a quantitative research approach. The sample consisted
of 310 individuals involved in the decision-making process for purchasing industrial measuring
instruments from 310 industrial factories in Chonburi Province. The sample was selected using
stratified sampling combined with simple random sampling. Data were collected using a questionnaire
and analyzed using frequency, percentage, mean, standard deviation, and stepwise multiple
regression analysis. The results revealed that corporate image, marketing mix, and external factors
had statistically significant positive influences on the purchase decision regarding industrial
measuring instruments at the 0.05 significance level. Among the individual factors, corporate
reputation, product, and legal factors had the strongest influences, respectively. These findings
indicate that industrial factories place importance on the credibility and reputation of suppliers, the
quality and performance of measuring instruments, and compliance with relevant laws and regulations.
The findings can be applied as guidelines for developing marketing strategies, strengthening corporate
image and reputation, improving products, and enhancing services in accordance with legal
requirements and the needs of industrial factories, thereby increasing competitiveness and creating
sustainable competitive advantage.
Keywords: Organizational Image, Marketing Mix, External Factors, Purchase Decision, Industrial Measuring

Instruments
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