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Abstract
This research paper aimed to 1) Study the influence of ease of use on the usefulness of
artificial intelligence technology by Generation X in Thai organizations, 2) Study the influence of

usefulness and ease of use of artificial intelligence technology on the intention to use such technology
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by Thai Generation X, and 3) Study the influence of usefulness, ease of use, and intention to use
artificial intelligence technology on the work engagement of Generation X. This research is quantitative.
Researchers used questionnaires to collect data from a sample of 400 Generation X individuals in
Thai business organizations, selected using quota sampling from all regions of Thailand. Statistical
analysis included descriptive statistics and structural equation modeling using PLS-SEM. The findings
revealed that ease of use has a significant positive influence on the usefulness of artificial intelligence
technology. Ease of use and usefulness of Al technology also clearly influence the intention to use
artificial intelligence technology. Furthermore, ease of use, usefulness, and intention to use Al
technology significantly influenced the work engagement of Generation X in Thai business organizations.
The research findings suggest that executives can use these findings to develop policies and
strategies for implementing artificial intelligence technology within their organizations to adapt to
the digital and Al-driven era of the future

Keywords: Ease of Use, Usefulness, Intention to Use, Work Engagement, Artificial Intelligence
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A1 Average variance extracted (AVE)

A1519%1 2 NANTISIASIZIAIULTDIUYDIFLUUNITIA

Variables Loadings Alpha CR AVE
nslUszlov 0.755 - 0.905 0.934 0.941 0.753
Audelunsldanu 0.753 - 0.902 0.906 0.913 0.682
anusslalunsléinelulad 0.629 - 0.880 0.862 0.871 0.652
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WaEAN3aT 4



}
§

200 | Vol.13 No.8 (August 2026) Ul 13 atiudl 8 Beman 2569) %\
!

ms’mﬁ 3 HAN1TILASIZY Heterotrait-monotrait ratio (HTMT)

fauds anudwlunsldau (easy) engage intent
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mslauselead (useful) 0.881 0.851 0.699
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AUy easy engage intent useful
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nslguselesu (useful) 0.823 0.791 0.632 0.868
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