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Abstract

This research aimed to examine the core content themes employed by fortune tellers in
their communication, the communication strategies used to establish credibility, and user-generated
content (UGC) created on online platforms. The concepts and theories utilised in this study included
Berlo’s Communication Model, Credibility Theory, Identity Theory, Rhetorical Theory, Semiotic
Approaches, the concept of UGC, and Media Dependency Theory. This study adopted a qualitative

research approach through content analysis of online platform content from three fortune-teller
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pages. A total of 540 online content items were collected between January 1, 2025, and June 30,
2025, and were analyzed through textual analysis and communication interpretation. The findings
revealed that: 1) The content communicated by fortune tellers on online platforms consisted of
horoscope and fortune prediction, worship rituals, auspicious date and time selection, recommmendations
of spiritual tourism destinations, amulet rental services, physiognomy, feng shui, and signature design;
2) The communication strategies used to establish credibility included the encoding of distinctive
verbal language, the use of unique body language, the use of distinctive clothing codes, the rational
linkage between astrological movements and individual behavior, the use of repetition techniques
to convey expertise, the use of symbolic backgrounds to reinforce narratives, and the creation of
trust through personalized signature designs; and 3) UGC included expressions of appreciation and
religious blessings such as “Sadhu”, the sharing of photographs related to participation in rituals,
exchanges of opinions with other users, the sharing of experiences resulting from the use of amulets,
and the embedding of product advertisements within comments. These practices reflected the
active participation of followers within online media spaces.

Keywords: Fortune Tellers, Online Platforms, Credibility, User-Generated Content (UGC)
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flatuayuitinszuiumadisfauanensiaas Tmadisiauarneasiaas Wy msliisye wioisiden
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IﬂamiﬂuﬂmwgumﬁmamuﬂluuEJ’mﬁmm/mwasuawaamﬂumﬂwmau (a5hil w3ana, 2550) wag
uenanil faenadesiusmuideves nqunsal fum wazany Sana1adn sULUUNTARSUATIMARY
funumddysonsaseanuindedovesinnensallufeatsisne (nounsel Sum uazAne, 2562)
uavdenndeery Aristotle TulsuifiuiFos Ethos Tnslanzuuunanlesuesulatl fiyadnnimiazniuw
fldamnsaadanuuandsuarairsesilingdaaindianuld 3eldaonadesiunanisiinseives
nseneadsl wudn Tawenseleeulavldifeddddensdeignssundenisnensalassean uideld
Auddnyiunseenuuun Ydes Bmaduauedi winzaused Aeay iuladeddglunisetuaiis
amnanidefiaununanlosueaulal anuumsiithnernsalliifeadu arundedie (Aristotle, 2007)
unusiidenndaafuLuIAn T8 Metzger, M. J. & Flanagin, A. J. nd17371 mwmhv?j'aﬁasuaqﬁdﬁaﬁ
annsaUsziuldanesdussnounulenny (expertise) ANwaINTansaUsEaUNNTalvedANS
TusuAeades arutnlingda (trustworthiness) Anadednd anunsalunsan uaganuasiliauees
ﬁa'qm'i AINNUAIYALY (attractiveness) yadnam sudnwal LLaﬁ%msﬂwLauaﬁﬁﬂﬁﬁ%’umﬁﬁﬂaﬂ%
v3odofle (Metzger, M. J. & Flanagin, A. J., 2015) ummaamﬂamﬂummamaq algd agiduiuv e
miﬂﬂmumuuamﬂmmamimmmmﬂmﬂmiaiw Mndnwalfiuidede mumiaamﬂaauﬂwmﬂm
HemeTaunen (des Fmye) uazaiaun (YadnaTm vitvng) drasensiuimnmindede vewjuilan
og1an Tnslannglunguissuvienguauiulminfiauaulalubesmaudffinnuiudalunisidents
wndsansfigudefie nuuImaidnwensalléifedtu msadredndnual (af5te egduuy, 2559)
Huwwmaiiaenedostunnfnisesdndnuallulanidva Tae James Paul Gee iaweiinsasdndnwel
TulanAdvtadidnuaizianie fe aansadentuaue wieteusnuuisiulily lnenisuanseentnude
ooulay] Wy Wslwdulndeaiiie madendme viiensldnmuaziale naneduisiyrradnmssndnual
e liiiniunguilimang msdeanssenwidiiila wWu msuendt “wiughaugnéuensie” nie
msuanvdngusadndivinelusiin (4 screenshot wimgnAiinduinveuna) FIBwBmNLNdBlle
vty msldnmuszneuiididadnualmalasmans Wu gnud Twmnlsd ieuasliada daeaing
ussenmAligudsuaziimswains nuuamsiidnmensallfifeaiu mudusiBaena Wuinms
fiaonndostunuiAnzanmeAadiauslng Aristotle 1umansuazAaduianisldnvmeniodoy
iiogdlagilsuazFuans luusziiuies logos Tnerinnensaliinisisesaduidonloamauaiduius fu
TunsuBusnUszinumsnensalnieza Tdndninsimans n1sérevesnan Winndundnuazingua
(Aristotle, 2007) FeaonpdasTusddovas 11058 Sundmey Fisiugn drmennsalosulatinldnte
\BefiBNTsL W Msgedammdn ean iR minnenelnseans Jetnead1eusseInIAReAILASYs)
waznsviuienlviidnvasiiviy uandnnisdeansiial Mnuumeiitimennsalldiientunsld
Fudnual Wuwwimaflaenadostuuuifndesummensfnviddugginen Mauelauwifalasasng
Heuvedeys Faernnwidussuuvedye Ussneudie awuseneu sUAyauy wazauviIng gnuiian
ToSurenisdeansvesinnennsalesulat Weswinnisidenlddesd dudnuwal uaznmdnualsng q
funumilumsaireeamuneuazanuidedeluaenginniu (Maaw ufmm, 2552) Fsaenndos
fumideves 595 Juwi Tidiuin mslddudnuel wu WBUT mem wisss wiemseauss 3 a1nnds
fifmuEndunazianizi Aanani biiiswusvininfidussiussnounnuss usdinalnenseensadie
amdnwaivese (expertise) (5193 Yuuih, 2554)
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3. ilomiiglédesauadreassd

Mnuwmaiitanensalliiieadu glidesamaisassd Wuwumeiiaenadesiu muideves
Tadon naa fesvieindemdnuuriinuatlugiuy “Fowingdld” fveaiemiuindefioss
Jundngumnadsny mu%’aﬁjmmaaL%“'aaﬂ,mr"f‘um3?1'amisuawua@aauiau‘lﬁasm%Lﬁm lo9a1n
ARnmutnd i madnsanmsyiune wu meigesstumnsaiase viendmnyhfisudansnuidy
sufansremuddurunagnisussinadluguaiotiediuda UGC wanidyhmidnfiaTunindnual
mmu’wLf‘ffaﬁEﬂ,ﬁﬁwuaamﬂm'wmiﬁamﬁﬁma@a%ﬁum wedReuauduerulszaunsalats
flennazdaiion Mnuuamsiidnnensallfiferfumsasaidomigddesmatsassd Swaonadoaty
LLU’Jﬁﬂ‘U@Q%QUﬁﬂ’]iﬁQWW%@ (Media Dependency Theory) Tuusunaesdsaulneg (ainn waan, 2564)
Faft wua Adane wud1 UssvmuliarudiandesntulutiefeRiR iesandenareifuunasdoya
g dileanunisalliviuey Featuayuunfnvomauinsiiandeiii Wedeundaiuamudes
videmnuliutiuou wminwagiamdeiiiesuteyauazairsanuiila ludnvasifeitu msdeasuude
ooulavlutiagdu Tnsamzaoumusisumsnennsalamsyn Aaviousuuuumsfiandelutinuszdiu
fRnpuvnegeeulatiinviusnfiendeya dAvinne uasduuzhfiweunsuuumanosuAdva oais
anusiulanarldusenounsdnaulaludindiusuaznsviieu (wun adanen, 2558) uavaenndnafu
A Ao ety Fnagnsnsdeasvesmegeoulay wuit fliEmasummudoaunsauszyndld
walian1smanuagsdeasideiningnudodsnuesuladldogeiiussansaim feludunmsatie

AuUgede nsldneedgdla warnsliufduiusuuuanime Ffnu wady, 2561)

ajUuazdalauauue

agUuardoiausuuy nan193dedliiun aruniidedevesinneinsaivuunanyosuoaula
LilgAmnmaninmemenseifiesififior widunannmaysanmessrhademiineuaussniudoans
YosgAnAL nseenuuuMsAeasiieairsnmdnualimnudugideiva wazmsildusamvosamy
Tumsaduasiuduamnudndede lnsasdusenousanuussmavhaudeulsstusunelAnssu
dnAwisnnuainsuudedauosulay deelvtamennsalannsadnwiauduiusfudRnamuuay
veedvswavewnliedreileduyaidva mnuansinudnan §iseiaueuuzin dnivdnnsdeans
msliruddyfunseenuuumsdsansiiaduendnualieune nwne wesnmdnuvalfvangay
wionthiauedeyasnmanaiinlaieuazazviounnudsinaedisdninu mugiunisliteyaiigndes
finsssdamdngiu uardemsieanulusdaiioiaiuaisnnindete uenand msliinnuddgiu
msthidlemfiglasns (User-generated Content: UGC) srldifumdngumidsnylumsativayuansiidoans
suddldinenmvesdefdviaiiieduasunisdeansuuuasmaiIuRINTINAY 9 WU NMIaIenendn
MsmeUANLAAIY warnsa s FduiusAugRamu eatrsanugniutazarailindaluszezen
dmdudoiaueuurlunsidendsely amsvensvouwmnsAnuiludaindearsoouladluaiudu
Frumsvieadien ewns dafides nsnw neeand LLavmﬂIuIag unuiAdedauisuiiou
seminadnwensalfuddidvinaluandu end Wngsia 1y viefvganmizsn ilevhautile
nagnsnsassarnidetisluuuniivanuansinntu saensufnudssduduaiesssuuasuumg
mathiuguatievmanensaiuudossulad mufwsseussaveslfuinisnuaude Weduuuams
TumsiamivdnnsdeansliinnsunasfamiudBuluauen



Aawamaumqmmmmsﬂﬂ Journal of MCU Nakhondhat | 57
T

L@NEN331989

NQUNIR! JUNT wazAN. (2562). “Huse Nue”: J9UAINTITIUIEATEAUBIUIEANYA LIV 1TWA,
MIATUYBEAERSHAE SPumanTuiIveNdeTui U uaaadInszen, 13(1), 141-159.

MR uan, (2552). Meleseide: wnRnuaswalin. Raviedsd 4). nyumamuas: Ausfweemans
PNAINTNUMINEAE.

Afna nadu. (2561). nagnsnsdeansuesvnegeelatl: nsdidnwmednuriumnasiaisdun GUdmeam.
Tu ansinustmamansiyndogin Wudvnnsysanmsmsdeans v Avilmamans. iinede
gluvigsssunge.

57y agftuum. (2559). nepinssumsliusnmsnennsallvavsnuesin@nwsvmivendedauins. Tu Inefinug

UIMSFINAUMUUAR @1v1IVIUIINTEINR. WIneaeAauing.

WUl AARNEN. (2558), msﬁawwﬁamaaﬂamwﬂumamiaiﬁaﬁﬁ’@maﬁﬁmwﬁ UNISEARCH Journal,
3(3), 21-27.

5903 Duuff. (2554). vegesula: nmsdeansrudelusimansinudedumeside. JC Journal, 4(1),
140-158.

a3mi eana. (2550), wdnfimamans. Riesadl 4). nyavmamuns: gudmideuminedoripaueium.

Tafnn waan. (2564). waAnssunmswennsallvsmansveaiuilnaiumduddidnnsedndvesUssmalne.
Ty anstinusuImsgsiaumUndio a1971331N153ANNT. UNTINGIREATUATUNTILTAL

Aristotle. (2007). On rhetoric: A theory of civic discourse. (2nd ed.). New York: Oxford University Press.

Metzger, M. J. & Flanagin, A. J. (2015). Psychological approaches to credibility assessment online.
In Sundar, S. S. (Ed.), The Handbook of the Psychology of Communication Technology
(pp. 445-466). Chichester, UK: John Wiley & Sons.



